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F
rom 999 Magazine, Ramadan Kareem to all of you, dear readers! Not only is this a blessed 

time, but we also feel doubly blessed to observe it here in the UAE, because the peace 

that we seek during this holy month is all around us. Peace takes work, just as keeping the 

fast during Ramadan takes discipline.

The harmony, diversity, prosperity, and many other good things that characterise the UAE 

come from the constant work put into them by the nation’s wise leadership and the government 

agencies. The one thing that underpins all of that effort is security, especially policing. We’re all 

able to have a happy, peaceful Ramadan — and 11 other months in the year — because the police 

forces in the UAE are so advanced and prepared.

In this issue, we present an overview of the first ever World Police Summit, held in Dubai in 

mid-March 2022 under the patronage of His Highness Sheikh Mohammed bin Rashid Al 

Maktoum, Vice-President and Prime Minister of the UAE and Ruler of Dubai. It’s a global platform 

that brings together stakeholders ranging from high-ranking police officers and security experts 

to companies developing the most innovative police tech. Our report highlights how the UAE is 

ready to meet rapidly evolving security challenges with the combined solution of cutting-edge 

technology and highly trained human cadre.

We’re fortunate to have this security apparatus protecting us every day, even though we may 

not think about it often. Now, more than ever, it’s time to appreciate what we have, because the 

UAE’s triumph over the pandemic has been a hard-fought victory. The country has climbed up in 

the rankings of the Global Soft Power Index 2022, improving its overall position and its rank in 

different pillars and indicators within GSPI.

The UAE’s extremely efficient pandemic management, sustained stability, and humanitarian 

bridge-building are some of the top factors behind its GSPI ranking. Post-pandemic near 

normalcy has been achieved, as you’ll read in this issue; families and friends can get back 

together again to celebrate times of joy.

The past two years should’ve taught all the people in the UAE something about the value of 

life. It’d be a shame, then, if some people again begin disregarding the law and cause an increase 

in deaths, not from the novel coronavirus but from their irresponsible motoring behaviour. 

Our two traffic safety features in this issue focus on: sudden swerving by all categories of 

vehicles; and the hasty manner of riding motorcycles. The second problem has been growing, in 

keeping with the expansion of e-commerce and q-commerce (quick delivery). More and more 

motorbikes are coming onto the UAE roads now and the riders are putting themselves and others 

at risk, in their rush to reach somewhere. Both of these motoring behaviours can set back the 

UAE’s goals to minimise road deaths, and better awareness is vital.

Another risk of e-commerce is not so much the loss of lives, but the loss of money, if and when 

an online buyer is duped by fake product reviews. One of our features puts the spotlight on this 

menace, so that you’d know the extent of the problem and be able to separate the fakes from the 

genuine user reviews.

Shopping online will be on everyone’s minds now, this being a festive month. We speak to 

residents in the UAE about how their Ramadan in 2022 would be different from the past two 

years, and we also touch upon all the charitable work being done by individuals and 

organisations in the spirit of giving.

This is a special time, and we’re in a special country. Let’s be grateful for what we have and be 

considerate towards all others. 
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EDITOR’S LETTER

The endeavour behind the peace of Ramadan
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UAE leaders congratulate Turkmenistan President on election win
President His Highness Sheikh 
Khalifa bin Zayed Al Nahyan has sent 
a congratulatory message to Serdar 
Berdymukhamedov on his election as 
Turkmenistan’s new President.

His Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 
Dubai; and His Highness Sheikh 

Mohamed bin Zayed Al Nahyan, 
Crown Prince of Abu Dhabi and Deputy 
Supreme Commander of the UAE 
Armed Forces, sent similar messages to 
President Berdymukhamedov on the 
occasion.

In a phone conversation with HH 
Sheikh Mansour bin Zayed Al Nahyan, 
Deputy Prime Minister and Minister of 

Presidential Affairs, the new 
Turkmenistan leader conveyed his thanks 
and appreciation and wished the UAE 
further progress and prosperity. 

He added that his administration is 
looking forward to enhancing the 
long-standing relations between his 
country and the UAE through more 
fruitful cooperation.

NEWS

President 
His Highness 
Sheikh Khalifa 
bin Zayed Al 
Nahyan has 
conveyed a 
message of 
condolences to 
Chinese 
President Xi 
Jinping over the 
recent crash of 
a Chinese 
airliner in the 
southern 
Guangxi region.

His Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 
Dubai, and His Highness Sheikh 
Mohamed bin Zayed Al Nahyan, 
Crown Prince of Abu Dhabi and Deputy 

Supreme Commander of the UAE 
Armed Forces, also sent similar 
messages to the Chinese President.

Chinese air crash investigators said 
communications with the crew could not 
be established in the final moments of 

the passenger 
plane.

The Civil 
Aviation 
Administration 
of China said: 
“The 
investigation 
team will spare 
no effort to 
collect evidence 
from all parties 
and focus on 
search.”

The incident 
was deemed as 

the worst air tragedy in China in more 
than a decade. 

As of press time, no survivors amongst 
the 132 people on board the 
passenger jet have been found, and the 
cause of the crash is not yet clear.

President His Highness Sheikh 
Khalifa bin Zayed Al Nahyan has 
issued Federal Law No. 3 of 2022, 
which aims to maintain a balance in 
this year’s general budget.

The new legislation allows the use 
of cash reserves and issuance of 
public debt instruments.

The UAE budget for the current 
year outlines Dhs56.7 billion in 
revenue and Dhs58.931 billion in 
expenses. The largest share of the 
2022 budget has been allocated to 
the development and social benefits 
sector.

According to the Ministry of Finance 
(MoF), the law calls for proper 
management and allocation of public 

expenditure in order to ensure stability in 
the federal budget.

In this line, the MoF announced 
upcoming revisions in the service fee 

structures across all ministries and federal 
entities, in a bid to boost the business 
environment and the economy, as well 
as attract more foreign investments.

Amongst the goals of this move is to 
“strike a balance between the country’s 
policies and the financial sustainability 
of the federal government” while 
supporting business growth, according 
to an MoF statement.

“The Ministry seeks to reduce federal 
government services fees gradually, in a 
way that stimulates the business 
environment and strengthens the local 

economy,” it added.
The fee revisions will be coordinated by 

the MoF with the local government of each 
emirate.

UAE conveys sympathy to Chinese President over plane tragedy

President Khalifa issues law to balance 2022 federal budget
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Vice President launches ‘One Billion Meals’ global campaign

Mohammed bin Rashid approves Dubai’s new law on virtual assets

Chaired by His Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and Prime Minister 
of the UAE and Ruler of Dubai, the UAE Cabinet has 
approved the Dhs12 billion fund to support a 
large-scale housing project for Emirati families.

“I chaired a Cabinet meeting, where we adopted 
a housing loans budget of Dhs12 billion for Sheikh 
Zayed Housing Programme during the coming years. 
The aim is to fulfil accumulated and expected requests 
and reduce the waiting period during the coming 
years,” said the Vice President.

His Highness Sheikh Mohammed bin Rashid 
added that the UAE Government puts a premium on 
enhancing the quality of life for its nationals. 

“Citizens will remain the priority and the government 
will support them continuously in housing, development, 
education, and economic and labour opportunities. 
The Government’s role is to establish a balance 
between our rapid economic growth and providing a 
better life for our citizens,” stressed His Highness.

his Highness Sheikh Mohammed bin Rashid 
Al Maktoum, Vice President and Prime 
Minister of the UAE and Ruler of Dubai, has 
greenlighted the “Dubai Virtual Asset 
Regulation Law”, which aims to position the 
emirate as a key player in shaping the 
world’s future of virtual assets.

The new legislation establishes an 
advanced legal framework to safeguard 
investors while also developing much-needed 
worldwide standards for virtual asset (VA) 
sector governance that will support 

responsible company growth under prudential 
laws.

“Today, we are participating in designing 
the future of virtual assets globally. Dubai will 
provide the most advanced virtual asset 
ecosystem in terms of organisation, 
governance, and security. Approving the 
virtual asset law and establishing the Dubai 
Virtual Asset Regulatory Authority is a vital 
step that establishes the UAE’s position in this 
sector, a step that aims to help the sector to 
grow and protect investors,” said His 

Highness Sheikh Mohammed bin Rashid.
The Dubai Virtual Asset Regulatory 

Authority (VARA) will be formed under this 
new law—the terms of which are applicable 
across the emirate, including special 
development zones and free zones, with the 
exception of the Dubai International Financial 
Centre. 

The Authority will be affiliated with the 
Dubai World Trade Centre Authority and will 
have its own legal identity and financial 
autonomy.

his Highness Sheikh Mohammed 
bin Rashid Al Maktoum, Vice 
President and Prime Minister of the 
UAE and Ruler of Dubai, ramped 
up last year’s Ramadan global 
humanitarian initiative by 
launching the ‘One Billion Meals’, 
which is aimed at helping poor 
communities in need of food aid 
across 50 beneficiary  
countries.

In a tweet, His Highness Sheikh 
Mohammed bin Rashid wrote: “We 
aim to distribute ‘One Billion Meals’ 
to send one billion messages of 
humanity to the world. The world is 
going through challenges in 

providing food security for everyone. 
Our mission is to support our brothers 
in humanity to save them from 
hunger.”

The ‘One Billion Meals’ initiative, 
which builds on the success of the 
‘100 Million Meals’ launched in the 
run-up to Ramadan 2021, responds 
to the global call for continuous 
humanitarian aid for disadvantaged 
families worldwide. 

It contributes to the efforts of 
achieving the targets of the United 
Nations› Sustainable Development 
Goal 2 of ending hunger by 
2030—in a world where 25,000 
people die of hunger every day. 

W
AM

UAE approves Dhs12bn fund for Sheikh Zayed Housing Programme
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his Highness Sheikh Mohamed bin 
Zayed Al Nahyan, Crown Prince of 
Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed 
Forces, and His Royal Highness King 
Hamad bin Isa Al Khalifa of Bahrain 
affirmed staunch commitment to 
deepen collaboration between their 
countries to bolster their global 
sustainable development efforts. 

This came as part of the two 
leaders’ meeting in Abu Dhabi to 
discuss ways of strengthening the brotherly 
relations of the UAE and Bahrain.

His Highness Sheikh Mohamed bin Zayed 
conveyed the greetings of President His 

Highness Sheikh Khalifa bin Zayed 
Al Nahyan to HRH King Hamad for 
Bahrain’s continuous growth and 
prosperity.

In attendance during the meeting 
were HH Sheikh Nasser bin Hamad 
Al Khalifa, HRH’s Representative for 
Humanitarian Works and Youth 
Affairs; HH Sheikh Hamdan bin 
Mohammed bin Zayed Al Nahyan; 
and HH Sheikh Mohamed bin 
Hamad bin Tahnoun Al Nahyan, 

Advisor for Special Affairs at the Ministry of 
Presidential Affairs.

his Highness Sheikh Mohamed 
bin Zayed Al Nahyan, Crown 
Prince of Abu Dhabi and Deputy 
Supreme Commander of the UAE 
Armed Forces, and Egyptian 
President Abdel Fattah El-Sisi 
discussed ways to enhance their 
countries’ collaboration across 
various areas of common interest.

During their high-level meeting 
in the Egyptian city of Sharm 
El-Sheikh, the two leaders 
reviewed the latest regional and 
international developments, and 
affirmed the importance of 
strengthening Arab solidarity in the face of 
common challenges. 

HH Sheikh Mohamed bin Zayed 

commended the long-standing relations 
between the UAE and Egypt, saying: “Egypt 
is a cornerstone of Arab security and its 

pivotal role and efforts are well 
appreciated.”

His Highness also stressed the 
UAE’s keenness to maintain 
constant channels of cooperation 
between the two nations, in order 
to promote and maintain stability, 
security and peace in the region. 

For his part, President El-Sisi 
lauded the UAE and Egypt’s 
deeply rooted relations that unite 
them in facing regional issues, 
particularly in terms of stability 
and security.

The two leaders highlighted 
the need to continue enhancing Emirati-
Egyptian cooperation and coordination for 
consolidating joint Arab action.

his Highness Sheikh Mohamed bin Zayed Al Nahyan, Crown 
Prince of Abu Dhabi and Deputy Supreme Commander of the UAE 
Armed Forces, held high-level talks with Boris Johnson, Prime Minister 
of the United Kingdom, during the latter’s visit to the UAE. 

The two leaders discussed ways to bolster the UAE and UK’s 
long-standing relations, as well as maintain regional and international 
peace and stability. 

In this context, His Highness Sheikh Mohamed bin Zayed 
reiterated the UAE’s call for adoption of peaceful and diplomatic 
means to settle various disputes, differences and issues between 
countries.

Johnson stressed that his country puts special emphasis on 
developing cooperation and joint coordination with the UAE to serve 
their mutual interests and contribute to enhancing peace, stability, 
and security in the region.

The meeting also touched upon collaboration opportunities on 
energy security, green technology, and trade.

NEWS
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Mohamed bin Zayed, Boris Johnson hold high-level talks

UAE, Bahrain affirm to boost global sustainable development efforts

Mohamed bin Zayed, El-Sisi bolster UAE-Egypt bilateral ties

W
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Interior Minister leads MoI’s Golden Jubilee closing ceremonies 
his Highness Lt General Sheikh Saif bin 
Zayed al Nahyan, Deputy Prime Minister 
and Minister of Interior, led the closing 
ceremonies of the Ministry of Interior’s (MoI) 
Golden Jubilee celebrations, which 
coincided with the 50th Anniversary of the 
Union.

During the event, the MoI gave a glimpse 
of its accomplishments and achievements 
during the last 50 years and outlined its 
vision for the next five decades—in line with 
the ideals of excellence.

The ceremony was also attended by HE 
Dr Mugheer Khamis Al Khaili, Chairman of 
the Department of Community Development 

in Abu Dhabi, and Major General Staff 
Khalifa Hareb Al Khaili, Undersecretary at 
the MoI, as well as police chiefs in the 
emirates, MoI department and sector 
officials, and several directors of government 
departments in Abu Dhabi.

The celebration began with a flag-raising 
ceremony, followed by a military parade; 
and marching of police personnel, patrols, 
vehicles, and police planes along Abu 
Dhabi Corniche. The programme included 
silent drill platoons, educational and 
recreational activities, and participation from 
all sectors of the Ministry of Interior and 
police general headquarters.

MoI bags major recognitions in Government Excellence Award
the Ministry of Interior (MoI) 
has bagged major 
recognitions from this year’s 
edition of the Mohammed bin 
Rashid Government 
Excellence Award (MBRGEA), 
held at Expo 2020 Dubai.

His Highness Sheikh 
Mohammed bin Rashid Al 
Maktoum, Vice President and 
Prime Minister of the UAE 
and Ruler of Dubai 
personally handed out the 
recognitions to His Highness 
Lt General Sheikh Saif bin Zayed Al 
Nahyan, Deputy Prime Minister and Minister 
of Interior, during the 6th edition of the 
MBRGEA, which aims to inspire federal 
government institutions to better serve the 

UAE society and cultivate the ideals of 
excellence.

The MoI received accolades as the best 
entity across several categories including 
Vision Realisation; Institutional Flexibility; 

Artificial Intelligence Adoption; 
Partnership and Integration; 
and was recognised as the 
UAE’s Leading Federal Entity 
in Excellence Sustainability.

In addition, the MoI shared 
the recognition as the Best 
Entity in the field of Service 
Channels Classification with 
the Federal Authority for 
Identity, Citizenship, Customs 
and Port Security. The MoI 
was also awarded the Best 
Achievement of the Leading 

Position and Competitiveness, alongside the 
General Civil Aviation Authority.

The selection of winners comprised as 
many as 60 Emirati evaluators and 121 
international assessors.

Saif bin Zayed attends 39th Arab Ministers of Interior Council summit
his Highness Lt General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime 
Minister and Minister of Interior, participated in the 39th meeting of Arab 
Ministers of Interior Council at the Council Secretariat headquarters in 
Tunisia.

The UAE Interior Minister was welcomed by HE Kais Saeed, President of 
the Republic of Tunisia.

During his keynote address, His Highness conveyed the UAE leadership’s 
warm greetings to all Arab leaders, wishing them further success and 
prosperity.

The summit touched upon ways to bolster regional cooperation in the 
area of safety and security. 

HH Sheikh Saif bin Zayed also visited Tunis, where he was welcomed 
by Tunisian Interior Minister HE Toufik Sharaf al Din, Arab Defence Ministers 
Council Secretary-General HE Mohammed Koeman, and UAE Ambassador 
to Tunisia HE Rashed Mohammed al Mansouri.

M
oi

M
oi

M
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HH Sheikh Mohammed bin Rashid Al Maktoum (6th from L) presented an award to the MoI from MBRGEA 2022. The 
award was received by HH Sheikh Saif bin Zayed (5th f L), commanders-in-chief, and MoI high-ranking officials 

HH Sheikh Saif bin Zayed (centre), watches a presentation during the closing 
ceremony of the MoI’s Golden Jubilee along with Major General Staff Khalifa Hareb 
Al Khaili, Undersecretary at the MoI (R), and Major General Staff Pilot Faris Khalaf Al 
Mazrouei, Commander-in-Chief of Abu Dhabi Police (L) 
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the UAE Ministry of 
Interior (MoI) has 
clinched two 
prestigious local and 
regional distinctions 
in the fields of 
cyber-security and 
digital innovation.

In the presence of 
His Highness Lt 
General Sheikh Saif 
bin Zayed Al 
Nahyan, Deputy 
Prime Minister and 
Minister of Interior, 
the MoI’s Research 
and Development 
Centre was 
awarded 1st place 
in the Prince Nayef 
bin Abdulaziz 
Award for Security 
Research – Legal 
Personality.

The award was 
conferred by HRH 
Prince Abdulaziz bin 
Saud bin Nayef bin 
Abdulaziz Al Saud, 
Minister of Interior of 
Saudi Arabia, on the sidelines of the 
closing ceremony of the joint tactical 
exercise ‘Arab Gulf Security 3’. It was 
received by Lt Colonel Dr Omar Rashid 
Saeed Al Shehhi, Director of the 
Research and Development Centre at 
MoI.

The recognition reflects the MoI’s 
contribution to the enhancement of 
cyber-security in the GCC through 
research and innovations and stems 
from the Ministry’s firm belief in the 
importance of scientific research in the 

field of cyber policing. 
Established in 1997, the Prince 

Nayef bin Abdulaziz Award for Security 
Research aims to build a generation of 
security researchers and specialists, 
promote studies that strengthen security 
cooperation, and create a rich 
database.

Meanwhile, the UAE Government has 
honoured the Ministry of Interior as part 
of the ‘UAE Innovates 2022’ award, held 
at the Museum of the Future in Dubai.

The MoI won in the ‘Most Innovative 

Disruptive Project’ 
category, with its 
‘Facial Recognition 
for Remote Digital 
Verification of Digital 
Transactions and 
Identities’ project. The 
project succeeded in 
authenticating more 
than 2 million digital 
identity accounts, 
opening more than 
40,000 bank 
accounts, and testing 
more than 20,000 
applicants.

Major General 
Staff Khalifa Hareb Al 
Khaili, Undersecretary 
of the Ministry of 
Interior, affirmed the 
MoI’s keenness to 
improve its work 
mechanisms, in order 
to help the nation 
advance on global 
competitiveness 
indicators.

Al Khaili said,  
“I am proud of the 

Ministry’s continuous efforts to support 
the modernisation of the police work 
system, and to raise efficiency and 
performance in a way that enhances 
safety and security and improves the 
happiness and well-being of society.”

He stressed that the MoI will not rest 
on its laurels and will continue to 
cultivate the ideals of leadership and 
excellence to better serve the public. He 
said that it will also continue to adopt 
smart community services based on 
latest technologies.

MoI wins awards in cyber-security and digital innovation

Officers at MoI receive the trophy for the ‘Most Innovative Disruptive Project’ category of the UAE Innovates 2022

In the presence of HH Sheikh Saif bin Zayed (L), HRH Prince Abdulaziz bin Saud bin Nayef 
(R) confers a security research award to the MoI’s Research and Dev’t Centre 
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Major General Staff Pilot Faris 
Khalaf Al Mazrouei, Commander-in-
Chief of Abu Dhabi Police, 
commended Abu Dhabi Police for 
thwarting an attempt of an 
international drug ring to smuggle 
1.5 tonnes of heroin in the UAE. 

Al Mazrouei said that the drug 
bust operation was made possible 
through close coordination of Abu 
Dhabi Police and the General 
Administration of Customs – Abu 
Dhabi. He highlighted that this was 
one of the most high-profile and 
successful anti-narcotics operations 
in the emirate, confirming the 
security agencies’ preparedness and 
capabilities in combating 
international drug traffickers. 

He said that the investigations of 
the Anti-Narcotics Department of 
Abu Dhabi Police confirmed the 
arrival of a suspicious shipment from 
one of the neighbouring countries to 
Khalifa Port. The shipment was intended 
to be re-exported to a European 
country. 

As soon as the security information was 
verified, the Anti-Narcotics Department 
and the General Administration of 
Customs formed a joint team to inspect 
the suspicious shipment.

They seized the large haul of narcotics 
with a market value of approximately 
Dhs150 million and prevented its 
re-export. 

Speaking of the keenness of Abu Dhabi 
Police to achieve the strategic goals of 
the wise leadership, Al Mazrouei 
highlighted that this joint operation came 
under a Memorandum of Understanding 

signed by police and customs in the 
emirate. He thanked everyone who had 
contributed to this operation and urged 
them to redouble their efforts.

Crystal meth seized
In another case, Abu Dhabi Police 

arrested three Asians for transporting 
38kg of crystal meth concealed in fish 
guts. The men were caught in an 
operation by Abu Dhabi Police narcotics 
officials.

Brigadier Taher Al Dhaheri, Director of 
the Abu Dhabi Police Anti-Narcotics 
Directorate, said that the department was 
able to detect the method of concealment 
used by these suspects to transport the 
drugs. The arrest was then planned with 
the Federal Drug Prosecution. The 

suspects were caught completely by 
surprise.

Al Dhaheri explained that the 
arrest was part of a major drive by 
Abu Dhabi Police to apprehend all 
drug traffickers currently promoting 
illegal substances on WhatsApp. He 
added that the new anti-drug law 
implemented in the UAE at the 
beginning of the year was playing a 
major role in deterring drug 
trafficking.

The law stipulates stricter 
punishments for traffickers and 
repeat offenders while offering 
rehabilitation as an option for 
first-time drug addicts.

rehab and prevention
In a recent statement, Abu Dhabi 

Police said that their ‘Chance of 
Hope’ rehabilitation programme 

saw great interest in 2021, with 156 
queries and more than 71,000 website 
visits. A total of 469 drug addicts 
approached the Abu Dhabi Police 
Anti-Narcotics Directorate in 2021 for 
rehabilitation services.

Al Dhaheri said that individuals of all 
nationalities could apply on https://
forsa.adpolice.gov.ae/ar and www.
adpolice.gov.ae or via the Abu Dhabi 
Police smart app.

Lt Colonel Mohammed Salim Al Ameri, 
Deputy Director of the Anti-Narcotics 
Department in Al Ain Region, said that 
this service came within the efforts of Abu 
Dhabi Police, in cooperation with the 
National Rehabilitation Centre, to help 
drug users to undergo treatment and 
rehabilitation.

Al Mazrouei commends Abu Dhabi Police for major drug bust 

1.5 tonnes of smuggled illegal drugs worth Dhs150 million intercepted by Abu Dhabi Police at Khalifa Port

Major General Al Mazrouei
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Major General Ali Abdullah bin 
Alwan Al Nuaimi, Commander-in-Chief 
of Ras Al Khaimah Police, was briefed 
remotely by inspectors about the 
progress and strategic indicators at 
Digdaga Comprehensive Police 
Station.

The inspection team assessed the 
progress and identified the 
requirements for the modernisation of 
Digdaga Police Station, in accordance 
with approved standards.

The meeting was attended by 
Colonel Ahmed Abdullah Jikka Al 

Mansoori, Director of the 
Comprehensive Police Stations 
Department, Lt Colonel Ali Rashid Al 
Salhi, Head of the Digdaga 
Comprehensive Police Station, and a 
number of officers, non-commissioned 
officers, and station employees.

Ali Al Nuaimi reviews progress of Digdaga Police Station

Major General Saif 
Al Zari Al Shamsi, 
Commander-in-Chief 
of Sharjah Police, 
chaired the second 
meeting of the 
Permanent Higher 
Command Committee 
of Sharjah Police for 
the year 2022. 

The meeting was 
attended by Brigadier 
Abdullah Mubarak bin 
Amir, Deputy 
Commander-in-Chief of Sharjah Police, 
general managers, and members of the 
Permanent Higher Committee.

At the beginning of the meeting, Al 
Shamsi praised the relentless support 

extended to the police force by His 
Highness Sheikh Dr Sultan bin Muhammad 
Al Qasimi, Supreme Council Member and 
Ruler of Sharjah. This support, he said, was 
reflected in the new criminal laboratory 

building of Sharjah 
Police.

Al Shamsi stated 
that His Highness’ 
leadership helps push 
the wheel of progress 
and excellence in 
government institutions 
in Sharjah.

The meeting 
discussed previous 
decisions and 
recommendations and 
reviewed the results 

and achievements of the Committee in the 
past year. It also reviewed the study 
presented to update several work 
procedures in the penal and correctional 
institutions.

Lt General Dhahi 
Khalfan Tamim, Deputy 
Chairman of Police and 
Public Security in Dubai, 
spearheaded a meeting 
that included several 
directors of government 
departments in Dubai.

The meeting was held 
to discuss organisational 
aspects related to 
addressing drug abuse 
and addiction; ways to 
treat them; the difficulties 
facing law enforcement 
in combating drug rings; and the preventive 
measures taken by all parties to achieve the 
most effective results possible, such as 
treatment, rehabilitation, and social 
integration.

The meeting was attended by HE Abdulla 
Al Basti, Secretary General of The Executive 

Council of Dubai; Lt General Abdullah 
Khalifa Al Marri, Commander-in-Chief of 
Dubai Police; Chancellor Essam Issa Al 
Humaidan, Attorney General of Dubai; 
Major General Tarish Eid Mohammad Al 
Mansouri, Managing Director of Dubai 
Courts; Ahmad Julfar, Director General of 

Community 
Development 
Authority; Awad 
Saghir Al Ketbi, 
Director General of 
Dubai Health 
Authority; and Major 
General Awad Hader 
Al Muhairi, Deputy 
Director General of 
the State Security 
Department in Dubai.

The meeting was 
also attended by 
Major General Ahmed 

Ateeq Al Maqoudi, Director of the General 
Department of the Office of the Deputy 
Chairman of Police and Public Security in 
Dubai; Brigadier Eid Muhammad Thani 
Hareb, Director of the General Department 
of Anti-Narcotics at Dubai Police, and 
several officials.

Dhahi Khalfan spearheads Dubai anti-narcotics conference 

Al Shamsi leads Permanent Higher Committee meeting
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Lt General Abdullah 
Khalifa Al Marri, 
Commander-in-Chief of 
Dubai Police, attended 
the graduation 
ceremony of the second 
batch of the ‘Innovation 
and Talent’ diploma 
course. 

It included 36 
affiliates from various 
public departments and 
Dubai Police stations.

Al Marri stressed 
upon the importance 
of the ‘Innovation and 
Talent’ diploma course 
in consolidating the concept of innovation 
amongst Dubai Police employees, 
thereby enhancing security and 

community happiness.
He added that it came within the strategy 

to make Dubai Police the foremost institution 

in translating the vision 
of the wise leadership 
into globally 
recognised innovation. 
This was part of the 
national strategy for 
UAE Centennial 2071.

He reiterated the 
keenness of Dubai 
Police to promote 
creativity and 
innovation at work, and 
to improve the level of 
institutional 
performance, thus 
providing services of 
international standards 

that are fast, accurate, and efficient.
Al Marri wished the new diploma-holders 

success in their performance.

Major General 
Sheikh Sultan bin 
Abdullah Al Nuaimi, 
Commander-in-Chief of 
Ajman Police, honoured 
the officers, work teams, 
and employees of 
comprehensive police 
stations that received a 
5-star rating within the 
fourth cycle of 
evaluating service 
centres in the country. 

These were the Al 
Nuaimiya 
Comprehensive Police 
Station, the 
Comprehensive City Police Centre, 
and Al Hamidiya Comprehensive 

Police Station.
Al Nuaimi also honoured several 

retired police station 
chiefs, namely Brigadier 
Obaid Humaid Al 
Suwaidi, who headed 
the City Police Station 
in 2000; Brigadier 
Obaid Humaid Al 
Matroushi, former head 
of Al Zahra Police 
Station (currently Al 
Hamidiya) in 2000; 
Brigadier Abdullah 
Ibrahim Al Mannai, 
who managed a 
number of police 
stations until 2015; and 
Major Hamid Hamad 

Al Shamsi, who was the head of Al 
Nuaimiya Police Station until 1998.

the Fujairah Police General 
Headquarters organised a scientific 
training workshop on cyber-security 
and legal challenges, in cooperation 
with the University of Science and 
Technology in Fujairah.

Dr Enas Al Khalidi, Associate 
Professor of Commercial Law at the 
College of Law, and Dr Muhammad 
Hassan Abdullah, Assistant Professor of 

Civil Law, spoke in the presence of 
several officers, non-commissioned 
officers, staff members, and members 
of the public.

The workshop analysed the 
definition of cyber-security, which 
refers to having the ability to 
defend against cyber-attacks, as 
well as the advantages of cyber-
space, such as being without 

borders and with unlimited access, 
arising from an interactive virtual 
environment.

Topics covered included cyber-
security governance, effective cyber-
security management, strengthening 
national technical capabilities to fight 
cyber-threats, and enhancing 
partnership and cooperation in 
cyber-security.

Al Marri attends graduation of ‘Innovation and Talent’ diploma course

Sultan Al Nuaimi honours staff of top-rated police stations

Fujairah Police mount cyber-security workshop 
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55
The number of countries assisted by the UAE through 

bolstered police coordination in dismantling international 

drug rings and notorious criminals, according to Lt General 

Dhahi Khalfan, Deputy Chairman of Police and Public 

Security in Dubai and Chairman of the UAE Anti-Narcotics 

Council. 

549
The number of drug dealers arrested by the UAE’s police 

forces within the country and across the globe over the 

past four years, according to the latest data presented by 

the UAE Anti-Narcotics Council at the World Police Summit.

4 out of 6 
Criminals arrested for felony cases in the UAE who were 

also using illegal drugs and narcotics, according to a 

recent study conducted by the UAE Anti-Narcotics Council. 

3 out of 6
Arrested car theft suspects in the UAE who were also using 

illegal drugs, a recent study by the UAE Anti-Narcotics 

Council found. The study results were highlighted during a 

keynote presentation of Lt General Dhahi Khalfan at the 

World Police Summit.

20 per cent
Percentage of traffic offences across the emirates, such as 

reckless driving, which is linked to illegal drug use, based on 

a recent report of the Anti-Narcotics Council.

MOI ROLLS OUT ‘TRAFFIC SAFETY FOR 
MOTORCYCLISTS’

The Ministry of Interior, represented by the Federal Traffic Council, has launched a traffic 
initiative last month, under the slogan “Traffic Safety for Motorcyclists”. It aims to ramp up 
traffic safety awareness amongst motorcycle riders, in a bid to reduce traffic accidents 
across the emirates. As part of the campaign, a series of seminars was held for delivery 
riders, home delivery companies, and other motorcycle riders—urging them to wear 
proper safety gears and obey traffic lights, signs, speed limits, and lane markings at all 
times.

BE IN THE LOOP

AL KHAILI BOLSTERS MOI’S COOPERATION WITH 
UNODC

Major General Staff Khalifa Hareb Al Khaili, Undersecretary of the Ministry of Interior, 
met with Major General Rustam Aziz Miralizoda, Director of the Central Asian 
Regional Information and Coordination Centre for Combating Illicit Trafficking of 
Narcotic Drugs, Psychotropic Substances and their Precursors (CARICC) and his 
accompanying delegation to discuss ways to bolster their cooperation in the policing 
and security fields, especially in combating illegal drugs. CARICC was established 
under the United Nations Office on Drugs and Crime (UNODC), in response to the 
need to counter the global menace of drug trafficking.

SAIF BIN ZAYED HONOURS AL FARAJ FUND 
DONORS

HH Lt General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime Minister and Minister of 
Interior, honoured several agencies and institutions in the public and private sectors as 
well as donors and sponsors of the Faraj Fund of the Ministry of Interior, in a ceremony 
held at Expo 2020 Dubai. The move comes in appreciation of their humanitarian work in 
providing assistance to inmates of Penal and Correctional Establishments and their 
families. The Interior Minister thanked them for helping the Ministry achieve its objective 
of promoting the values of fraternity, compassion, and tolerance.
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UAE nEws bUllEtin
POLICE NEWS, PEOPLE, NUmbERS AND EVENTS

Abu Dhabi Police have foiled an attempt to smuggle 1.5 tonnes 
of heroin worth Dhs150 million into the UAE. This was deemed 
as one of the biggest drug busts ever at Khalifa Port. The drug 
ring hid the contraband inside sacks of pet food. The 
smuggling bid was foiled in cooperation with the General 
Administration of Customs – Abu Dhabi.

AbU DHAbi

AjmAn

DHS150 MILLION
Ajman Police arrested a 16-year-old male for stealing 
from cars in the Al Jurf area. A CCTV video of him 
stealing a laptop from a parked car in the area was 
uploaded online. The investigation team that handled 
the case identified the teenager within a few hours. He 
was referred to a rehabilitation facility. Meanwhile, the 
person who had shared the video online was also 
arrested for spreading rumours and panic by claiming 
that houses in the area were being exposed to 
burglaries. 

Since RAK Police installed smart traffic cameras in 
November 2021, over 7,500 vehicles with expired 
licence plates have been detected and impounded. 
The traffic cameras have a high accuracy rate of 95 
per cent in detecting various traffic violations, 
including expired licence plates. The police force 
called upon motorists to settle any pending fines 
within the set time frames.

16 YEARS OLD
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The Dubai Criminal Court has sentenced a man to 
two years in jail to be followed by deportation for 
stabbing and robbing a pedestrian at knife-point 
in the Al Raqqa area. The victim was walking 
when the suspect stopped him and forced him to 
give all the money in his pocket, which was 
Dhs300. The victim refused, but the robber 
stabbed him in the lower abdomen and fled the 
scene.

DHS300

DUbAi

7,500
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Sharjah Police have arrested the suspect in a brutal 
murder case within 12 hours. The body of the victim was 
dismembered and dumped in the garbage, which was 
first discovered by a waste management company. 
Investigators sorted through 1,500 tonnes of waste to find 
other missing body parts. The victim was identified as an 
Asian in his 40s who worked as a driver in a private firm. 
The case has been transferred to the public prosecution.

A man aged 73 was crushed to death by a taxi in a 
run-over accident at Al Nakheel road in Fujairah. 
Police and emergency teams rushed to the scene. 
The elderly man was brought to the nearest hospital, 
but he was later pronounced dead due to severe 
injuries. The taxi driver was taken into police custody 
for further investigation.

Umm Al QUwAin

35 YEARS OLD

The Umm Al Quwain 
Misdemeanour Court handed 
down the maximum sentence 
to a 35-year-old African man 
for murdering his 
roommate by stabbing him in 
the chest. Their spat started 
after the man repeatedly 
disturbed the victim, who 
was on a phone call with his 
wife. Incensed, the victim hit 
him in the face, but the man 
picked up a knife and 
stabbed his roommate twice.

FUjAiRAH

73 YEARS OLD

sHARjAH

12 HOURS
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The fuTure 
of policing

THE INAUGURAL WORLD POLICE SUMMIT, HELD IN DUBAI IN 

MARCH 2022, HAS SHOWN THE TECHNOLOGICAL AND HUMAN 

COLLABORATIONS UNDER WAy TO MAKE THE UAE EVEN SAFER. 
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T
he UAE has cemented its position as 

a safe haven with three of its cities 

ranking in the global Top 10 safest 

cities. Numbeo ranks Abu Dhabi as the 

No. 1 safest city in the world, with Sharjah 

and Dubai following at No. 2 and No. 8, 

respectively. Forming the backbone of 

the UAE’s mandate to safety are tens of 

thousands of men and women in uniform, 

supported by state-of-the-art policing 

technology.

But the country does not want 

to rest on its laurels; it pushes for 

constant innovation, modernisation, 

and digitalisation, adopting new techs 

that fortify police work, especially as 

the threats are also evolving at an 

unprecedented pace.

How the UAE puts a premium on safety 

and security was seen in the exhibits and 

discussed in depth across panel talks 

during the inaugural World Police Summit, 

held in March 2022 in Dubai.

The Summit, held under the patronage 

of His Highness Sheikh Mohammed bin 

Rashid Al Maktoum, Vice-President and 

Prime Minister of the UAE and Ruler of 

Dubai, highlighted, amongst other things, 

the latest technologies in the field of 

policing, including tech developments of 

the future.

Soon, the UAE’s police forces will 

have a fleet of patrol cars called ‘Ghiath’, 

which is fully equipped with 360-degree 

camera sensors powered with both 

facial recognition technology and licence 

plate identification. There will also be 

autonomous patrol cars that can monitor 

criminal activity and automatically deploy 

drones to assist and aid law enforcers to 

combat the proliferation of crime. 

These were just some of the hi-tech 

policing innovations witnessed first-

hand by His Highness Sheikh Hamdan 

bin Mohammed bin Rashid Al Maktoum, 

Crown Prince of Dubai and Chairman of 

the Executive Council of Dubai, when he 

attended the opening of the inaugural event.

HH Sheikh Hamdan bin Mohammed 

visited the Dubai Police booth, where he 

was briefed about ‘Drone Box’, a platform 

to dispatch drones across Dubai to 

reduce police response time to criminal 

and traffic reports from 4.4 minutes to 

1 minute. His Highness also visited the 

Airbus Secure Land Communications 

stand, where he learned about the 

company’s latest hybrid technologies 

for public safety and law enforcement 

work, as well as the booth of Technowire, 

a company that specialises in safe and 

secure transportation solutions.

The opening ceremony was attended by 

Lt General Dhahi Khalfan Tamim, Deputy 

Chairman of Police and General Security 

in Dubai; Abdulla Al Basti, Secretary 

General of The Executive Council of Dubai; 

Lt General Abdullah Khalifa Al Marri, 

Commander-in-Chief of Dubai Police; Major 

HH Sheikh Hamdan bin Mohammed bin Rashid explores the UAE’s state-of-the-art tech at the inaugural World Police Summit 2022
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We already have 
the world’s safest 

city and we will maintain 
that. We take it to the 
next level by being 
proactive and detecting 

crime before it 
happens and 
by using new 
technologies 

today

DR MOHAMMED  
AL KUWAITI

Head of Cyber-Security, Government of UAE

General Dr Ahmed Naser Al Raisi, President 

of Interpol; Mohammad bin Ali Koman, 

Secretary General of the Arab Interior 

Ministers’ Council; in addition to assistants 

of the Commander-in-Chief of Dubai Police 

and heads of participating delegations.

The critical, sector-focused Summit 

spotlighted themes such as Crime 

Prevention, Forensic Science, Anti-

Narcotics, Police Innovation and 

Resilience, Drones, and K9. It served as 

a platform for the police community to 

exchange knowledge and expertise as 

well as obtain crime information, market 

statistics, and explore technical solutions.

COLLABORATION

Lt General Al Marri underscored 

the importance of police forces being 

adaptable to using newer technologies 

and exploring different perspectives 

of global crime prevention practices. 

“As the threat landscape alters 

dramatically, law enforcement often 

finds it challenging to keep pace 

and evolve. For policing authorities 

specifically and crime prevention at 

large, there is a critical need to build 

platforms that enable true collaboration 

for knowledge and experience-

sharing, with the goal of ensuring safer 

societies,” he said.

He added that creating connections 

amongst police forces from around the 

world would help streamline action, 

especially for cases involving international 

criminals. The first day of the inaugural 

World Police Summit saw more than 4,000 

people from 73 countries in attendance, 

including over 50 police chiefs.

“We have well-established relations 

with other police [entities] around the 

world. We share a lot of things, including 

security information, best practices, or 

new technologies that we are using. We 

try to further strengthen relations and 

contacts with the other law enforcement 

entities,” said Al Marri.

CYBER-SECURITY

Dr Mohammed Al Kuwaiti, Head of 

Cyber-Security, Government of UAE, 

stated that one of the reasons why 

the UAE maintained its lead amongst 

the world’s safest nations was that 

it anticipated crimes and prepared 

comprehensive response strategies for 

each possible scenario. He added that 

incorporating new technologies would 

help amplify this.

“We already [have] the world’s safest 

city and we will maintain that. We don’t 

tolerate actions that are not legal. We 

don’t wait for the crime to happen. We 

take it to the next level by being proactive 

and detecting it before it happens and 

also [by] using new technologies today. 

Definitely, we are eager to get more and 

more new technologies,” said Al Kuwaiti.

He also stressed upon the importance 

of investing in human capital through 

continuous training and development, 

as the UAE’s police forces continued to 

embrace digital transformation.

“Digital transformation is here to 

stay, and as such, dependencies on 

technology will only increase, and with 

that, brings about increased vulnerability 

to digital ecosystems and infrastructure. 

Stakeholders will need to work even 

closer together to cope with this. Despite 

all the use of technologies, the human 

component is still of utmost importance 

in order for us to elevate our technology 

capabilities and synergies. The goal 

should be to incorporate aspects of 

people (human capabilities), technologies, 

policies, and governance in working 

towards greater collaboration between 

private and government sectors,” said Al 

Kuwaiti.

There is a critical 
need to build 

platforms that enable 
true collaboration 
for knowledge and 
experience-
sharing, 
with the 
goal of 
ensuring 
safer 
societies

LT GENERAL ABDULLAH 

KHALIFA AL MARRI
Commander-in-Chief of Dubai Police

Exhibitions and panel discussions at the inaugural World Police Summit
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PROACTIvE PREPARATIONS

The UAE has kept its residents abreast 

of pertinent information through massive 

information dissemination and aggressive 

awareness campaigns across its police 

forces, in order to remind residents that their 

utmost cooperation and active participation 

were the keys to preventing crime in the 

country.

“Security is the responsibility of 

everybody — not just one community or 

agency. Awareness needs to be spread 

amongst the community because tips, 

information as well as other channels can 

help us. Awareness is the root cause that 

can definitely help us achieve a minimum 

rate of crime,” said Al Kuwaiti, the cyber-

security expert.

Social networks collectively form one 

of the key platforms that the UAE’s police 

forces use to reach out to residents. 

Insights from Data Reportal, an aggregate 

site that tallies global insights, data, and 

trends show that there are 9.94 million 

Internet users in the UAE, with a 99 per 

cent Internet penetration rate. 

Al Kuwaiti highlighted the need to 

continue engaging the public through 

various forms of communication tools 

in order to prevent crimes. “That’s 

why we need to adapt and leverage 

the best communication channels. 

Crimes are advancing, and without 

collaboration, I don’t think we’ll cope 

with the changes effectively. We need to 

do this in a transparent and trusted way. 

Communication and sending leads only 

will actually take us nowhere, but with 

the help of building trust and working 

together, we can solve cases and that is 

the most important aspect,” he stressed.

COMBATING FINANCIAL FRAUD

One of the most complex problems 

of digitalisation is finance-related 

cyber-crime. Rory Corcoran, Director 

– Financial Crime and Anti-Corruption 

Centre (IFCACC), Interpol, said that they 

had made over 1,000 arrests, intercepted 

$275 million (Dhs1 billion) of illicit money, 

and frozen more than 2,000 bank 

accounts linked to financial crimes.

“Following a detailed risk and threat 

assessment amongst our members, 

we have identified financial crimes and 

corruption as the single largest threat 

faced by our 195-member countries. 

Our multi-pronged response strategy 

is backed by data and analytics and 

intelligence-led policing, with partnerships 

and collaborations amongst individuals, 

organisations, and countries, to ensure a 

cohesive approach,” said Corcoran.

He added, “We’re all aware of the 

crippling harm [financial crime] poses to 

individuals, companies, and countries 

alike. We’ve established three dedicated 

crime areas: fraud and payment crime; 

anti-money laundering; and asset 

recovery and anti-corruption. There’ll be 

a strong focus on data, analytics, and 

intelligence-led policing, because to 

tackle any type of crime area, we have to 

first understand it.”

In Abu Dhabi, over Dhs21 million was 

returned to residents whose financial 

information was compromised through 

phone calls and other forms of cyber-

crime. Major Mohammed Rashed Al 

Aryani, Head of the Fraud Sector at Abu 

Dhabi Police’s Criminal Investigation 

Department, said, “There has been a 

significant increase in combating financial 

fraud since the launch of the new contact 

centre where police officers liaise 

with banks to track fraudsters. We’ve 

managed to retrieve the money in 80-90 

per cent of the financial fraud cases that 

have been reported through the new call 

centre. The centre enables police officers 

to communicate directly with banks and 

receive reports of financial fraud and 

crooks exploiting bank customers.”

Our multi-
pronged response 

strategy is backed by 
data and analytics and 
intelligence-led policing, 
with partnerships and 
collaborations amongst 
individuals, organisations, 
and countries, to ensure a 
cohesive approach

RORY CORCORAN
Director – Financial Crime and Anti-Corruption 

Centre (IFCACC), Interpol

In Abu Dhabi, over 
Dhs21 million 
was returned 
to residents 
whose financial 
information was 
compromised 
through phone calls 
and other forms of 
cyber-crime

COVER STORy
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As modern crime evolves and enters new virtual territory, 

law enforcement must adapt even faster. This was what the 

array of policing technology at the inaugural World Police 

Summit intended to showcase.

jasim Al Awadi, Head of Government & Key Accounts, du, 

said, “Next-generation technology is a game-changer for 

speed and accuracy, giving security organisations the ability 

to address unexpected risk. We are pleased to be a part of 

World Police Summit to highlight the role of superior security 

products that improve forensics, support crime prevention, 

and contribute towards making our communities safer and 

happier.”

The inaugural World Police Summit displayed some of the 

UAE’s future gear and transport that will bulk up its security 

force even more in the coming years. Here’s a quick 

glimpse.

uAe’s fuTure 
crimefighTers

By Neil Bie
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Verifying an individual’s identity used to take several steps, 

alongside bulky equipment. A new biometric solution called 

veriDNA will soon help governments keep track of individuals, 

with more mobile verification equipment.

Each DNA ID is stored with unique identifying codes with 

an anonymous sequence of numbers — this means that the 

information it gathers for each individual is both recorded with 

accuracy and will not be stored in its entirety on the mobile 

platform. This makes for an ideal solution for border checks 

and security patrols to ensure the individual’s identity, as 

shown in identification papers, is authentic.

Dubai will soon witness over 400 brand-new vehicles fully equipped with camera sensors on all sides, 

powered with both facial recognition technology and licence plate identification.

Dubai Police, Safe City Group, and W Motors have been collaborating to create Ghiath, modern 

police patrol cars that will be fully manufactured in the UAE.

Emergency lights, police lights, side stairs, a 360-degree deployable camera, eight 

external surveillance cameras, and a facial and licence plate recognition 

system are amongst the exterior features of Ghiath.

Its interior contains a 16-inch integrated central screen, an onboard 

computer linked to the main control centre, a huge 

passenger display, an Android tablet linked to 

the dispatcher, a driver behaviour camera, in-

cabin monitoring, and front ADAS (Advanced 

Driver Assistance Systems).

The Ghiath Smart Patrol vehicle also has a 

custom-built rear bench, grills, a protective 

cage, a specifically constructed boot 

compartment for storing rescue and safety 

supplies, and a custom-built drone box with 

a sophisticated drone on board.

A fleet of autonomous cars will soon roam around 

the streets of Dubai — the M01 and M02, which use 

Artificial Intelligence to anticipate any criminal activity in 

the vicinity and deploy drones to assist law enforcers. 

These Machine Learning robots are self-learning 

and have been equipped with smart technology that 

detects patterns, accidents, and other criminal activities. 

They also have 3D imaging radars, cameras, facial 

recognition features, and data analysis tools to help 

them assess the likelihood of particular forms of crime.

The M01 is a buggy-type vehicle that can easily 

navigate through wide roads, while the M02 

complements its predecessor with its narrow body that 

can move through densely packed neighbourhoods 

and smaller roads.

1 AUTONOMOUS CRIME MONITOR

2 MOBILE BIOMETRICS

3 ROvING COMMAND-AND-CONTROL CENTRE

COVER STORy
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The UAE has invested in getting a variety of armoured vehicles, 

including the Inkas Titan DS Swat, which is built with special military-

grade wheels. This means that even if one of the tyres gets punctured 

during an operation, the vehicle may still keep on going for another 

50km without endangering the lives of the driver, or its passengers. 

The Inkas Titan DS Swat may be used as a SWAT vehicle, for border 

patrol and even for the police with its maximum capacity of up to 10 

people and speeds up to 120kmph.

It is equipped with a complete 360-degree perimeter protection for 

the engine bay and passenger compartment; high-quality multi-layer 

bulletproof glass; bullet catchers on all passenger doors (360 degrees); 

reinforced door hinges and other structurally important locations; web-

strap door retainers on all passenger doors; and run-flat fitted on each 

wheel rim.

One of the primary tasks of the police is to escort individuals to 

safety — the Spartan-SUT takes this function to the fore as 

an armoured security vehicle. The vehicle has five seats 

within it and operates on a four-wheel-drive option.

Apart from escort missions, the highly-modular vehicle 

may also be used for peacekeeping, urban, or border 

patrolling missions. The body of the Spartan-SUT is 

made of high-grade CEN 1522 ballistic steel. The end 

result is a real survival cell that, when combined with 

the greatest ballistic level, provides intensification 

of the chassis’ sturdiness level.

It gives floor protection against grenades and 

landmines while achieving the requisite threat level 

protection against assaults from kinetic or explosive 

impacts. The loading bay at the back enables for 

rapid loading and unloading for rapid response 

action.

When Airbus first introduced the TactilonDabat several years ago, 

it became one of the most in-demand smartphones in the field due to 

its Android smartphone mixed with a Terrestrial Trunked radio system 

or Tetra — the latter is used for government, emergency, and police 

services to engage in real-time two-way conversation within a specified 

range.

Since then, Airbus has been continuously making improvements to the 

TactilonDabat, the latest of which are the inclusion of the ‘Ergo Plugin’ as 

well as a new generation of the TactilonDabat with Super Connectivity.

The TactilonDabat device enables secure data exchange through 

quick group discussions (push-to-talk and touch-to-message choices), 

takes photos of important moments with impressive front and back 

cameras, and live-streams videos. In addition to these power-packed 

features, the gadget boasts excellent speech capabilities and a long-

lasting battery that can survive the roughest situations.

4 STREAMLINED COMMUNICATIONS

5 POWER WHEELS

6 ESCORT vEHICLE
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Save uS from annoying callS 
Ali Obaid is a veteran Emirati commentator and 
writer on local issues; he currently heads the News 

Centre at Dubai Media Incorporated

Tele-marketing strategy that tries to force-feed offers to 
uninterested people can have a nerve-wracking effect on the target 
consumers

Y
our mobile phone has been ringing. you look at the clock 

and it’s already 5pm, the time for your nap after a tough 

working day.

you think it’s an important call from your employer or some of 

your family or friends. you have to respond, even though your 

eyelids are closing.

At the other end of the line, you hear a female or male voice, 

offering you a deal on a villa or an apartment in a new real estate 

project, and requesting you to hurry up because the project units 

are almost sold out.

you try to control your nerves and stay calm by telling the caller 

that you aren’t interested in real estate and 

that your financial capabilities won’t allow 

you to invest in a new property. yet, the caller 

insists on explaining to you the details of the 

project, and convincing you to not miss your 

opportunity of investing your money.

you feel that the caller is not listening; you 

try to repeat what you said. And they still say 

that they’d help you obtain bank financing.

you tell them that you already have a loan, 

and that you can’t pay back a second loan. 

And still they request you to visit the project 

office, so that their representative can discuss the project with you.

you look at your clock again and notice that this conversation 

has taken about 20 minutes, and your rest has been ruined. So, 

now you have to sharpen your tone of voice and ask the caller to 

provide you with the name of the person who gave them your 

mobile phone number before ending the call. The caller says that 

they can’t give a name, and that the promotion department of the 

real estate company gave them your number.

At this point, you lose your temper and are forced to use some 

bad language, to express the degree of anger you have reached, 

while the caller asks you to listen to him or her, saying that you are 

We block those 
numbers, but we’re 
still contacted from 
new ones. We now 
fear to answer any 
unknown caller

not obligated to accept the offer.

you tell them that they’re intruding upon your privacy, hoping 

that they’d apologise before you hang up. yet, they continue 

talking.

This is not a short story, nor an episode of a TV show. It’s a 

scenario that is repeated with many people more than five times 

a day, to the extent that it turns into trouble and requires the 

intervention of the concerned authorities.

Here, I honestly say that I don’t know who are the competent 

authorities to address this kind of problem — is it the police, or is 

it the Public Prosecution, or is it the Telecommunications 

Regulatory Authority, or is it the 

departments of economic development, or 

is it consumer rights protection 

departments?

I’m sure that there is an authority that 

has to intervene before we lose control, as 

we might violently respond to these callers.

What I’ve narrated here is just one 

example of the type of annoying calls that we 

receive each and every day — some of them 

are from actual property companies; some 

are from inventory and bond buying and 

selling companies; some are from agencies promoting some credit 

cards; some are from banks that invite us to open accounts, and 

promise us special loans and facilities; and some are from businesses 

promoting tools such as brooms, water tank coolers, and different 

household devices.

We’re patient, although we receive this huge number of calls. 

We block those numbers but we’re still contacted from new ones. 

We now fear to answer any unknown caller.

That’s why we wish the competent authority would protect us 

from such calls, so that we don’t become victims of these random 

harassers.

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

COLUmN
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Faith and festivity
By Tessy Koshy

AS THE HOLy MONTH IN THE UAE ENjOyS THE RETURN OF NEAR 

NORMALCy, MUSLIM ExPATS IN THE UAE TELL 999 WHy  

THERE’S A GREAT DEAL OF CAUTIOUS OPTIMISM FOR  

THIS yEAR’S HOLy MONTH OBSERVANCE
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A
lways a special month for every 

devotee of Islam, Ramadan 2022 

is set to be even more joyous 

than before. The restrictions of the past 

two years, necessitated by the COVID-19 

pandemic, have been eased this year. 

The return of near normalcy makes the 

community prayers and gatherings of 

2022 even more precious, as people 

have seen what the loss of that human 

connection can mean.

Sharjah-based expat Afshan Quraishi, 

an artist and former school teacher, shares 

with 999 that she has been counting 

the days to Ramadan 2022, especially 

after the directive on relaxed pandemic 

measures was issued on February 25 this 

year. “This is a very special month for all 

Muslims. I particularly cherish the spiritual 

significance of this blessed time. It’s also 

an opportunity to reconnect with family 

and friends; in fact, it’s the month when 

we reach out to those we haven’t been in 

touch with the whole year,” she says.

This is a big change from the Ramadan 

mood in 2020, when Afshan observed 

the holy month for the first time without 

her children, who live in other emirates 

with their families. Nonetheless, the 

mobility restrictions proved to be ideal 

for introspection and self-reflection. “It 

made me understand the fragility of 

our existence and the power of human 

resilience. I was thankful for my health and 

surrendered to God, praying and hoping 

for a better future for everyone,” she says.

Unlike the previous two years’ subdued 

Ramadans, this time she hopes to mark 

her daily fast with a larger number of her 

loved ones at iftar (the meal that breaks 

the fast for the devotee at sunset) and 

suhoor (the last meal taken by the devotee 

before the fast begins at sunrise). Suhoor 

is followed by the morning prayer of fajr, 

and iftar begins after the evening prayers 

of maghrib. Families typically gather 

around a feast of their favourite sweet and 

savoury dishes during these days.

Meals are also exchanged amongst 

neighbours and food is distributed to 

the poor in the spirit of giving that marks 

Ramadan. During normal times, all parts of 

the UAE would also see Ramadan tents, 

where people would gather socially to eat, 

drink, and converse. These tents are back in 

2022, after being withheld in 2020 and 2021. 

BENEFITS OF SOLITUDE

Happy as everyone is to welcome back 

a ‘normal’ Ramadan, many devotees had 

also benefited from the solitude imposed 

on them by the circumstances during the 

past two holy months.

In 2020, a few days before Ramadan, 

Masood Khan, a Pakistani engineer in a 

cement company in Al Ain, tested positive 

COmmUNITy
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for COVID-19. Vaccines were nowhere 

on the horizon at that time, and the novel 

coronavirus was killing people around the 

world, so for him, grappling with the news 

of being infected with a deadly virus was 

an extremely harrowing experience. But 

Masood decided to do his best to observe 

Ramadan. As it happens, there are certain 

exemptions for a sick person during the 

holy month, with the obligation of making 

up later for the missed days of fasting.

“Even then, barring a few days, I was 

able to keep the fast for the rest of the 

month. Although those were very anxious 

days, looking back, it taught me to be 

more empathetic and compassionate 

towards others, virtues that we’re also 

supposed to follow during this month,” he 

says.

The experiences of the pandemic — the 

loss of lives on a global scale, economic 

breakdown or slowdown, uncertainty 

about the future as the virus kept mutating 

— has had a huge impact on the human 

psyche. As they prayed alone, broke their 

fast without their families, they also had 

the time to think more and learn many life 

lessons.

As Ramadan is largely a community 

experience, most residents switched over 

to virtual meet-ups to communicate and 

share the festivities with their families and 

friends. Masood would e-meet his family in 

Pakistan on Zoom calls and do the same 

with his friends in the UAE, when he broke 

his fast alone at home.

For most residents, Ramadan during 

the pandemic also meant work from home 

or a hybrid mode of work; that translated 

to spending more time with immediate 

family members and bonding better with 

them. It also gave them more time for 

spiritual exploration and reading of Islamic 

teachings.

Fazela Hozefa, senior physiotherapist 

at Al Hana Modern Medical Centre, Dubai, 

utilised the time to finish reading the 

Quran in 15 days, instead of the usual one 

month. “As I had more time for my kids 

and extended family, it was also possible 

for me to do virtual community work in the 

form of quarantine ergonomics and stress 

management for our mosque members,” 

she says.

Masood, too, read books on Islamic 

teachings and kept a diary to journal his 

thoughts. Seeing his positive outlook, he 

was requested by his HR team to counsel 

some of his colleagues, who were living 

in extreme fear of COVID-19. “It was a 

humbling experience. I’d call some of 

my colleagues, share a joke with them, 

retell my experiences and boost their 

morale. It also helped me to become more 

optimistic,” he reveals.

FASTING AND FEASTING

The past two years of worry have now 

given way to a much greater degree of hope. 

People are able to find more contentment 

in the simpler things that they might have 

somewhat taken for granted earlier.

For Afshan, preparing Ramadan dishes 

with her most sought-after recipes 

is always an enjoyable experience, 

and doubly so this year, as the family 

gatherings are back. “The Dum Biryani, 

Kebabs and Sheer Khurma (vermicelli 

sweet dish with dry fruits) are some of 

my signature Ramadan dishes, which I’ve 

been cooking every year,” she shares. 

Having lived in the UAE for over four 

decades, she also includes a few Emirati 

delicacies in her iftar spread — Kunafa and 

Umm Ali, being her children’s favourite, 

are the most preferred.

Good health has become a top priority 

for people around the world in the past 

two years; almost everyone has done their 

best to eat right for better immunity. 

To ensure her family’s well-being, a 

low-calorie, high-fibre diet is a top choice 

during Ramadan for Fazela. “At home, I 

keep the fried snacks as occasional treats 

during Ramadan and, instead, lay my table 

with healthier versions of the traditional 
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recipes — such as a sprouted Moong 

Dal Chaat (savoury sprout salad), Greek 

yoghurt, fruit-filled sandwich, or a dish 

of boiled potatoes and chickpeas with 

tamarind sauce,” she says.

Masood, who lives alone as an expat, 

browses youTube to learn a few new 

recipes for iftar every year. This time, he 

hopes to make chicken and vegetable 

rolls. “As I don’t like to break my fast alone 

— though I’m forced to do that — at times, 

I either call a few friends over or end up 

going to them. I enjoy exploring recipes, 

even if it’s time-consuming, to make 

something special each day,” he adds.

SHOPS COME ALIvE

Malls and bazaars are hoping for 

a return of something close to the 

pre-pandemic levels this holy month. 

Traditionally, as people fast across the 

UAE — and eating and drinking in public 

are prohibited for absolutely everyone 

— many malls open quite late in the day 

and stay open longer than normal closing 

hours, as the crowds pour out at night.

That festive air is set to return to the 

commercial areas of the UAE after two 

subdued years. Relaxed norms on public 

gatherings also offer a greater incentive 

for people to shop for new clothes and 

finery, and these stores are looking 

forward to good business, especially 

closer to Eid.

There are lots of offered discounts 

at malls, supermarkets, restaurants, 

furniture stores, and even at automobile 

showrooms. Several Ramadan and Eid 

markets pop up in every emirate, selling 

home-grown products, local cuisine, and 

handicrafts.

The expats speaking to 999 share 

that their shopping budget is higher for 

Ramadan-Eid 2022, as they hope to make 

up for the past two years. “For Eid and 

Lailatul Qadr (night of power), celebrated 

a few days before Eid, everyone in 

the family wears new clothes,” shares 

COmmUNITy

Fazela. “I’d be travelling to India this year 

before Eid, so I hope to buy the Rida (our 

traditional modest dress) and new outfits 

for my kids, while on vacation.”

Afshan plans to spend on an intricately 

embroidered salwar kameez, perhaps with 

mirror-work, for her Eid festivities.

Both the women share that they’ve kept 

aside a sizeable portion of their Ramadan 

budget for charity initiatives that they’re a 

part of. Voluntary activities and charitable 

acts are encouraged during this month, as 

per the Quran. 

PRECIOUS MEMORIES

Rewinding their most memorable 

Ramadans, all the expats that 999 is 

meeting go on a nostalgia trip. They recall 

their days of early youth, filled with the 

enthusiasm of fasting for the first time, the 

elaborate meals made by grannies, and 

the money received as Eidi.

Remembering the day he kept his first 

Ramadan fast, at the age of 13, Masood 
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says, “It was Ramadan in the summer, an 

extremely hot day. I had to keep a wet 

towel on my head, to make sense of my 

hunger pangs and the scorching sun, but 

I pulled off the fast and felt very blessed 

and all grown-up.”

Since then, he has never missed a day 

of fasting during the holy month, barring 

those few days when he was recovering 

from COVID-19. Over the years, he has 

tried to incorporate some of the practices 

followed by his mum during Ramadan. “My 

mother would wake up early and call out 

to us when Suhoor was spread, just before 

sunrise. I used to do the same, when my 

kids lived with me in the UAE,” he says.

Born in a royal family in Hyderabad, 

India, Afshan grew up in a large Haveli 

(old palatial home), surrounded by many 

uncles, aunts, and cousins. “Those were 

my most precious memories of Ramadan 

that remain forever in my heart. Breaking 

fast with all our extended family members 

together; then on Eid, going to each 

generosity and optimism, as he’d ensure 

that she and her siblings had new clothes 

and Eid gifts despite their financial 

constraints. “On Eid, we’d gather Eidi 

from everyone in the neighbourhood, 

only to spend it within hours at our school 

fair,” she recalls fondly. This Ramadan, 

she hopes to learn her grandmother’s 

signature Haleem recipe, to carry forward 

the culinary tradition and to bring a part of 

her childhood to her own home in Dubai.

Even [with a COVID-19 infection], barring 

a few days, I was able to keep the fast for 

the rest of the month. Although those were very 

anxious days, looking back, it taught me to be more 

empathetic and compassionate towards others, 

virtues that we’re also supposed to follow during 

this month

MASOOD KHAN
Engineer from Pakistan

At home, I keep the fried snacks as 

occasional treats during Ramadan and, 

instead, lay my table with healthier versions of the 

traditional recipes — such as a sprouted Moong 

Dal Chaat (savoury sprout salad), Greek yoghurt, 

fruit-filled sandwich, or a dish of boiled potatoes 

and chickpeas with tamarind sauce

FAZELA HOZEFA
Senior physiotherapist from India

[Ramadan during the pandemic] 

made me understand the fragility of our 

existence and the power of human resilience. I 

was thankful for my health and surrendered to 

God, praying and hoping for a better future for 

everyone

AFSHAN QURAISHI
Artist from India

relative to collect Eidi money and then 

running off to the bazaar to buy little knick-

knacks,” she says.

Today, she shares her joy with 

neighbours by presenting them with her 

special dishes. As the grandmother to a 

seven-year-old boy, it’s now her turn to 

give Eidi to her grandson, a moment that 

they both wait for the whole year.

Missing the presence of her late father 

during the festivities, Fazela recalls his 

uAe resiDenTs

Afshan, an Indian artist residing in the UAE, 

performs a prayer
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our expo journey endS, 
another one beginS

Dr Maysa Rashed Ghadeer is 
a prominent UAE writer interested in 
local affairs and a former member of 

the Federal National Council (FNC)

This was an event that mobilised all the sectors in the UAE, and the 
coming generations should learn all about it to prepare for the next  
50 years

COLUmN

S
ix months have passed quickly since the inauguration of 

Expo 2020 Dubai, but the impact of this global event will 

remain for many years. The world’s fair is the exhibition 

every country wishes to host. It was exceptional for the UAE 

— besides being the first Arab country winning the bid to host 

the exposition, this nation also managed to do so amidst 

unprecedented circumstances, due to the COVID-19 pandemic, 

which had a huge negative impact on the whole world for two 

years. yet, the host city Dubai, and the rest of the UAE, insisted 

on moving forward with this project after many years of hard 

work.

Expo 2020 Dubai is a huge development 

project that has mobilised all the political, 

economic, and humanitarian sectors in the 

country. When we mention the Expo, we 

talk about big infrastructure projects and 

budgets, diplomatic relations, local and 

international talents — all in one project 

that is as important as the development 

project of the UAE’s union 50 years ago. 

The UAE, at the beginning of its union, 

was concerned with arranging its internal 

affairs, building its institutions, qualifying 

its cadres and investing in them as much as it could. By hosting 

the Expo, we can say that the UAE has invested in a project that 

gives a new push to grow in a new area, south of Dubai, to 

move outside its local borders towards the world. The difference 

is great between what happened in the past 50 years, and what 

happened after October 1, 2021, and in the next 50 years.

Expo 2020 Dubai was able to gather more than 191 countries 

on its soil, and allowed the exchange of experiences, as well as 

signing agreements between the participating countries. It 

allowed our citizens and residents to contribute their 

By hosting the Expo, 
we can say that the 
UAE has invested in 
a project that gives a 
new push to grow in 
a new area

experiences in organising and managing this event, and also to 

send out a message to everyone about the experiences of an 

international milieu right in the heart of Dubai, as if they had 

welcomed the world without the trouble of travelling to any 

other country.

This global exhibition requires a government summit to study 

its steps, follow up on its effects, summarise its results, and 

document all the experiences we have been through, 

particularly during the COVID-19 pandemic and the challenges 

faced by the organisers, and how they dealt with them even at 

the time of event postponement. 

This was another lesson to invest in the 

UAE’s human cadres, whether personnel 

or volunteers — there were more than 

30,000 volunteers at the event — so that 

national and non-national companies and 

institutions could benefit, because their 

efforts were invaluable. 

What was achieved through the Expo is 

something that we should invest in to 

expand our national expertise. Going 

beyond the importance of the global 

aspect of the Expo and its successful 

organisation, we should sustain our ability to invest in the kind 

of human resources that built, planned, and efficiently managed 

such an event.

The journey of Expo 2020 Dubai ended last March 31, but the 

impact of this journey will remain on future generations. They 

should be given the right to see the Expo experience and what 

has been achieved, which is what we expect from the 

organisers of the event and all those who worked in it. This 

experience must be passed down through generations in order 

to enhance the UAE’s leadership role in the next 50 years.
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Basking in near 
normalcy

By JeFF NiChols

THANKS TO ITS VACCINATION SUCCESS RATE, THE UAE IS 

ROLLING BACK SOME OF ITS STRICTEST PANDEMIC RULES, 

MAKING LIFE EASIER AND HAPPIER FOR ALL, ESPECIALLy  

WITH RAMADAN jUST AROUND THE CORNER
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T
he UAE’s relentless battle against the 

pandemic is paying off and life here is 

gradually returning to near normalcy 

for all its residents. The signs are clear: 

the wearing of face masks in open spaces 

has been made optional and will only be 

mandatory in closed areas; quarantine is 

removed for those in contact with COVID-19 

patients, but they will undergo daily 

PCR tests for five consecutive days; and 

increased 90 per cent operating capacity in 

tourist destinations, commercial premises, 

and private events, amongst other relaxed 

COVID-19 measures.

To the greatest extent, this success can 

be attributed to the UAE’s extremely focused 

and disciplined approach to every stage 

of the pandemic management. Two years 

after the novel coronavirus outbreak was 

termed a “pandemic” by the World Health 

Organization in March 2020, the world has 

risen above the challenges. The UAE, in 

particular, has shown remarkable progress, 

with more than 142.5 million COVID-19 

tests conducted and more than 24.3 million 

vaccine doses administered as of March.

Sweeping testing measures since 2020 

have helped the UAE remain consistently 

amongst the world’s top five countries 

in terms of tests conducted per 1 million 

population, according to Worldometers. 

The UAE also ranks as the top country 

in the world in terms of individuals fully 

vaccinated against COVID-19 at 96 per 

cent, according to Our World in Data.

In addition, the UAE has maintained 

a downward trend on new COVID-19 

cases, with an average of only 350 cases 

as of March 2022, a huge drop from the 

average of 1,000 cases a month earlier.

All of that has enabled the UAE to 

ease many of the restrictions, letting 

citizens, residents and visitors experience 

something close to life before the 

pandemic. Dr Saif Al Dhaheri, Official 

Spokesperson for the National Emergency 

Crisis and Disasters Management 

Authority (NCEMA) said: “The UAE is a 

PUbLIC HEALTH
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The UAE is a 
leading model of 

flexible and professional 
crisis handling, due to 
the close cooperation 
between national 

authorities 
and 

concerned 
sectors

DR SAIF AL DHAHERI
Official Spokesperson for the National Emergency 

Crisis and Disasters Management Authority

leading model of flexible and professional 

crisis handling, due to the close 

cooperation between national authorities 

and concerned sectors. Relevant national 

sectors are continuously monitoring 

and assessing the pandemic to update 

relevant plans and procedures. Pandemic 

indicators have seen a significant 

recent decrease compared to the rise in 

vaccination and booster shot rates.”

MASKS NOW OPTIONAL OUTDOORS

One of the most notable decisions 

taken recently in the UAE was easing the 

mandate of wearing masks in outdoor 

areas, such as parks, beaches, streets, 

outdoor theme parks, tourist destinations, 

restaurants with outdoor dining, and 

similar spaces. Masks do remain 

mandatory for indoor spaces. 

The new directive came into effect on 

March 1, 2022, and it benefits people who 

regularly jog and exercise outdoors. In the 

past, they had to put their masks back on 

unless they were actively jogging or doing 

workouts. Samuel Rogers, an American 

based in Dubai, recalled that he’d hang his 

mask by his elbow as a safety measure, a 

habit that he adopted from fellow joggers 

in the emirate. “Now, we can go outside 

without wearing masks to focus only 

on our workouts and have a good time 

outdoors, without having to worry if a 

police officer will approach just to remind 

us to wear masks,” said Rogers.

However, officials clarified that masks 

were still mandatory for indoor spaces. 

These include office buildings, malls, 

indoor exhibition spaces, places of 

worship, indoor sports arenas, and more.

For British expat Caitlyn, her family 

members will continue to wear masks 

regardless of whether they’re outdoors 

or indoors, especially since her immuno-

compromised daughter has yet to take 

her vaccine. “It has been our family’s 

practice for the past two years and a habit 

that we’re comfortable with. Maybe once 

our doctor gives us the green light for 

my younger daughter’s COVID vaccine, 

we could go with the flow to remove the 

masks. But until then, masks will stay for 

our family,” said Caitlyn.

AL HOSN APP STILL A MUST

The UAE has also cancelled all forms 

of physical distancing for economic 

and tourist sectors, whether in outdoor 

or indoor settings. For concerts, local 

events, exhibitions, and social activities, 

the authorities have underscored that 

presenting the Al Hosn Green Pass with 

a negative PCR test received no earlier 

than 96 hours (or four days) remains a 

requirement for attending these events.

This is why recent concerts, exhibitions, 

and other events across the country have 

been seeing significant gatherings. Vivek 

Singh, an Indian expat, said that attending 

concerts at Expo 2020 Dubai had 

been a thrill once again since he got to 

experience crowds cheering and singing 

the songs of his favourite bands. “It’s a 

surreal experience that UAE residents can 

enjoy these concerts and special moments 

once again. At Expo 2020 Dubai, visitors 

are not allowed to enter the premises, 

unless they’ve been fully vaccinated 

[and] by showing their Al Hosn Pass, or 
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by showing a recent negative PCR test 

result. This shows the UAE’s success in 

embracing the new normal,” said Singh.

Since its launch in june 2020, the 

Al Hosn app has made waves not only 

within the UAE but around the world as 

well. It was named “App of the year 2021” 

in the COVID-19 Response category of 

the US-based Global Excellence Award 

(GEA). The GEA is one of the most eminent 

honours on the global stage, reflecting 

the winner’s high-quality standards, 

owing to the award’s excellent reputation, 

with a particular focus on the benefits to 

people, customers, workers, and society 

as a whole. The QR code in the Al Hosn 

app may be scanned using the camera 

on your phone and is used to identify 

immunisations and testing in an encrypted 

format.

In the past two years, individuals were 

always reminded to keep their distance 

from other residents, with a deterrent fine 

of Dhs3,000 for violators. That’s no longer 

a worry in economic and tourist areas.

Zahra, a Filipina based in Abu Dhabi, 

Now, we can go 

outside without 

wearing masks to focus only 

on our workouts and have a 

good time outdoors, without 

having to worry if a police 

officer will approach just to 

remind us to wear masks

SAMUEL ROGERS
American expat

It’s a surreal 

experience that UAE 

residents can enjoy these 

concerts and special moments 

once again. At Expo 2020 

Dubai, visitors are not allowed 

to enter the premises, unless 

they’ve been fully vaccinated 

[and] by showing their Al Hosn 

Pass, or by showing a recent 

negative PCR test result. This 

shows the UAE’s success in 

embracing the new normal

vIvEK SINGH
Indian expat

Ramadan in 2022 

will be a step closer to 

the praying public that I used 

to witness in the years [before 

the pandemic]. I thank the UAE 

for allowing more of my fellow 

Muslims to pray intimately 

together with our brethren in 

mosques this year

MUHAMMAD AKTAR

Pakistani expat

PUbLIC HEALTH
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shared that an acquaintance of hers 

was fined Dhs3,000 in 2020 by the 

capital’s Department of Municipalities 

and Transport. That served as a wake-up 

call for her and her group of friends to 

always be mindful of the UAE’s COVID-19 

restrictions. “Since I saw my friend get this 

fine, I always made it a point that I wouldn’t 

even go near my friends and keep my 

distance whenever I’d be in public spaces. 

Even now, I’m still wary of keeping 

[my] distance just to avoid catching the 

attention of the authorities,” said Zahra.

WELCOMING THE WORLD

In a progressive move to boost tourism, 

Abu Dhabi has effectively phased out 

its ‘Green List’ country protocol and, 

instead, has advised the public to present 

an approved QR code-accompanied 

COVID-19 vaccination certificate, showing 

the status of being fully vaccinated.

Unvaccinated tourists must submit 

either a negative PCR test result acquired 

no earlier than 48 hours or a QR code-

accompanied certificate of recovery from 

a COVID-19 infection, obtained within one 

month before the travel date. Bianca, a 

British expat from Sharjah, stated that this 

presented an ideal opportunity for her 

to bring her family to the UAE. “I plan to 

bring my parents here to enjoy the UAE’s 

sunny weather and its beaches, especially 

in Dubai, where the view overlooks the 

Burj Al Arab. With these eased restrictions, 

they can enjoy visiting not only the beach 

but other tourist destinations as well 

without worrying about restrictions,” said 

Bianca.

Travellers from the UAE must adhere 

to the regulations for medical checks 

and immunisations in their destination 

countries.

NEW WORSHIP NORMS

Amongst other notable decisions of the 

UAE government is the announcement 

of the return of pre-pandemic time 

intervals between prayer calls and the 

iqaamah across mosques in the country. 

Residents see this as a much-needed 

measure for the upcoming Ramadan 

season. The measure includes the return 

of the Holy Quran books to mosques, 

which the authorities have mandated to 

be sterilised after each prayer. A one-

metre distance between worshippers will 

remain in place.

Muhammad Aktar, a Pakistani resident, 

highlighted that this was an important 

measure that would motivate and 

encourage the faithful to pray in their local 

mosques once again, a year after the initial 

onset of eased restrictions in the country. 

“Ramadan in 2022 will be a step closer to 

the praying public that I used to witness 

in the years [before the pandemic]. I thank 

the UAE for allowing more of my fellow 

Muslims to pray intimately together with 

our brethren in mosques this year,” said 

Aktar.  

CLOSE-CONTACT QUARANTINE SCRAPPED

In the preceding two years, close 

contacts of COVID-19 patients had to 

undergo isolation for several days just 

to make sure that they didn’t develop 

and pass on the coronavirus infection. 

Recent measures have scrapped this 

rule and replaced it with a daily PCR 

test requirement for five days for those 

working in state sectors, to ensure that 

they’re not infected.

For COVID-positive patients, the  

10-day isolation protocol remains in 

place, but they’re no longer required 

to wear huge wristbands, unlike in the 

previous years. 
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sTAy in
your lAne

By MaxiNe harris

ALL IT TAKES IS ONE SPLIT-SECOND ACT OF CARELESS 

SWERVING TO ENDANGER DOZENS OF LIVES AND CAUSE A 

HUGE TRAFFIC PILE-UP. HERE’S WHy yOU SHOULD  

PLAN AHEAD, FOCUS ON THE ROAD AT ALL TIMES,  

AND REACH yOUR DESTINATION SAFELy
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T
raffic accidents caused by 

recklessness are terrible at any 

time of the year, but more so 

during Ramadan, the holy month of 

restraint and concern for others. Why do 

motorists rush when they must be aware 

that the hospital — or even the grave — 

might become their final destination?

On the morning of February 20, 2022, 

a bus carrying several workers collided 

with another vehicle at the Rammah 

area of the Abu Dhabi road headed to 

Al Ain. Police patrols, emergency, and 

rescue units immediately reached the 

scene and took the injured to Tawam 

Hospital and Shakbout Medical City for 

immediate treatment. Two individuals 

died due to the accident and 11 people 

sustained minor to moderate injuries. 

Investigations reveal that one of the 

primary reasons behind the accident was 

sudden swerving.

In another case, as seen in video 

footage, at least two drivers swerved 

all the way from the fast lane to an exit 

in the emirate — passing through 

six lanes in a matter of seconds. 

While these two vehicles luckily 

didn’t cause any accidents, 

the danger of their 

sudden swerving 

manoeuvre could 

have endangered 

dozens of their 

fellow motorists on the 

road.

Sudden swerving is 

one of the primary causes of 

road accidents in the UAE, 

especially as vehicles here 

move very fast. Hence, 

Abu Dhabi Police have 

intensified the crackdown 

on violators by installing 

state-of-the-art traffic 

radars to detect drivers 

who swiftly cut lanes in 

front of other vehicles. 

As 999 finds, the statistics underline the 

serious dangers of swerving.

The authorities in the UAE 

have been proactively 

reminding motorists 

to keep their 

focus on the 

road to reduce 

the number 

of vehicle 

collisions 

caused by 

sudden 

swerving. 

Not 

everyone 

complies. 

In 2020 alone, 

Abu Dhabi Police 

recorded at 

least 235 

crashes involving 

motorists that didn’t 

use indicators when 

TRAFFIC
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switching lanes. In 2021, at least 16,378 

vehicle owners were fined in Abu 

Dhabi for a similar violation. In 2017, 

Dubai’s Roads and Transport Authority 

highlighted that sudden swerving caused 

17.5 per cent of all road-related deaths.

Abu Dhabi Police said that the 

likelihood of an accident caused by 

sudden swerving increased when 

vehicles approached traffic signals. The 

police CCTV footage captured several 

violators who were seen manoeuvring 

through traffic in an unsafe manner. “The 

sudden change of lane, especially when 

approaching traffic lights, is a dangerous 

behaviour, which compromises the 

safety of the driver and puts his life and 

the lives of other motorists at risk,” read 

the message from Abu Dhabi Police.

In Dubai, sudden swerving is seen 

as one of the main reasons behind 

road accidents involving not just cars 

but motorcycles, too. In March 2022, 

releasing last year’s data, Dubai 

Most of these 
accidents occurred 

due to traffic violations 
committed by motorists 
such as exceeding the 
speed limit, using a 
mobile phone while 
driving, sudden 
swerving, 
and failure 
to leave a 
safe distance 
from the 
vehicle in 
front

BRIGADIER SAIF MUHAIR AL 
MAZROUI

Director of the General Department of Traffic at 
Dubai Police

Motorists are 
urged to give way 

to vehicles coming from 
behind or from the left 
and need to stay in their 
mandatory lanes at 
intersections to prevent 
traffic 
accidents 
that cause 
severe injuries

BRIGADIER MOHAMMED 
DHAHI AL HUMAIRI

Director of the Traffic and Patrols Department, 
Abu Dhabi Police

The numbers

Dhs1,000 & 4 traffic black points
Traffic penalties for sudden swerving in the UAE

16,378
The number of vehicle owners fined in Abu Dhabi for 
not using indicators when switching lanes in 2021 

235
The number of crashes involving motorists in Abu 
Dhabi that didn’t use indicators when switching 
lanes in 2020

SOURCE: ABU DHABI POLICE
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Police said that about 22 people 

were killed and 253 injured in road 

accidents involving motorcycles, 

and that swerving was amongst the 

top causes. Brigadier Saif Muhair 

Al Mazroui, Director of the General 

Department of Traffic, said, “Most of 

these accidents occurred due to traffic 

violations committed by motorists 

such as exceeding the speed limit, 

using a mobile phone while driving, 

sudden swerving, overtaking from the 

hard shoulder, failure to comply with 

a road traffic sign, and failure to leave 

a safe distance from the vehicle in 

front.”

Collisions involving bigger vehicles 

because of sudden swerving 

immediately increase the number 

of injuries and fatalities. just as the 

February 2022 bus accident in Abu 

Dhabi killed two and injured 11, a similar 

accident in February 2021 in Dubai 

killed two people and injured 10 when 

three buses crashed.

Brigadier Saif Muhair Al Mazroui, 

Director of the General Department of 

Traffic, had said then that a bus driver on 

Al Khail Road had suddenly swerved to 

the left without warning, hitting two other 

buses in the process. “The collision 

impact caused the first bus to veer again 

onto the right side of the road and hit a 

third bus, before it finally rammed into 

the metal barrier and flipped over,” he 

said.

PREvENTION PROGRAMME

To address and mitigate the number 

of violations in the capital, Abu Dhabi 

Police launched their new traffic safety 

campaign titled ‘your Commitment to 

your Safety’ in late February 2022. 

“The campaign will highlight 

violations and behaviours of some 

drivers that have led to unfortunate 

accidents and jeopardised traffic 

safety,” said Brigadier Mohammed 

Dhahi Al Humairi, Director of the Traffic 

and Patrols Department, Abu Dhabi 

Police.

Brigadier Al Humairi added that the 

police aimed to cut down the number 

of violations by constantly reminding 

motorists not only about the heavy 

fines they’d face, but also how every 

motorist could contribute to keeping 

the roads safer for everyone. “These 

messages will focus on reminding 

motorists of adhering to traffic laws 

in order to contribute to bringing 

TRAFFIC

down the number of accidents and, 

therefore, to achieving the country’s 

vision of becoming one of the safest 

destinations in the world,” said Al 

Humairi.

He added that motorists would 

be urged, through the campaign 

messages, to stay in their proper 

lanes and to use their indicators 

to help guide other motorists and 

prevent huge accidents. “Motorists 

are urged to give way to vehicles 

coming from behind or from the left 

and need to stay in their mandatory 

lanes at intersections to prevent traffic 

accidents that cause severe injuries,” 

he said.

The authorities have also increased 

the number of new smart cameras 

and radars at several intersections 

in Abu Dhabi. This will not only deter 

motorists from committing violations, 

but will also rack up fines and 

penalties for regular offenders in the 

emirate.

As per Article No. 86 of the UAE’s 

Ministerial Resolution No. 178 of 2017, 

otherwise known as the UAE Traffic 

Law, motorists face Dhs400 fine for 

non-compliance with the compulsory 

lane for light vehicles. In addition, 

Article No. 29 stipulates Dhs1,000 

fine and four black points for sudden 

deviation of vehicles.

WHY IS SWERvING SO DEADLY?

Sudden swerving by one person — 

when the motorist cuts in on another 

vehicle without any indication of lane 

change — gives the other road users 

little or no time to be prepared for the 

abrupt shift in the traffic situation.

Every driver can’t be expected 

to have the skills or the reflexes to 

prevent a collision when another car 

has suddenly appeared in front of 

him. The driver who has been taken 

by surprise may either crash into the 

swerving vehicle or he may hit another 

vehicle in his desperation to avoid a 

head-on crash. Either way, there’s an 

accident; someone could even die.

Thomas Edelmann of RoadSafety 

UAE told 999, “Lane swerving, also 

referred to as ‘abrupt changing of 

lanes’, has been amongst the leading 

causes of death on the UAE’s roads 

for many years. Lane swerving has 

many reasons, from impolite abrupt 

lane changes to late lane changes, 

when motorists are many lanes away 

from an exit and fear missing it. There’s 

also the problem of distracted driving, 

especially because of the driver using 

a mobile phone.

“Another form of distracted driving is 

fatigue. And swerving is always linked 

to the non-use of the indicator, which is 

very dangerous and very impolite.”
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how To Do iT righT?
Thomas Edelmann of Roadsafety UAE has some tips for driving right and 

avoiding sudden swerving:
  Look in front of you, behind you, and next to you, to see if you are clear to change lanes. 

This is essential because there are other people on the road. 

  Use your indicator a few seconds before you change lanes, so that fellow motorists and 

pedestrians are aware of your intentions to change lanes and can control their movement 

accordingly. 

  Be mindful of those around you and observe the different speeds of the cars in the other 

lanes. Ideally, this should come naturally to all motorists. 

  If you want to exit, go to the right lane in time. It’s a rule of the road, just the way things 

work out there. 

  If you need to cross multiple lines, do it one by one, and check carefully prior to each 

lane change. 

  Drive with anticipation: that’s a good advice for all areas of life. 

  Many high-end cars come with lane departure warning / assistance system. Please 

consider this key safety feature in your buying decision. 

What to watch out for
  Do not cross more than one lane at a time.

  Stay away from any distractions when changing lanes.

  Don’t cut into the way of other drivers.

  Don’t do last-second lane changes or exits; you must plan your moves in time.

  Watch out for drivers not changing lanes properly; they endanger you and themselves.

fAsTing fATigue AnD Driving
Residents who are fasting during 

Ramadan need to keep in mind that it 
may cause fatigue in certain individuals, 
depending on the weather and their own 
health. Fatigue can affect concentration 
when driving, and lack of concentration 
can make one swerve suddenly without 
indication, even if that person is normally 

a good driver. This holy month, therefore, 
needs extra care when steering a vehicle.

The easiest way to avoid a mistake 
when driving is to give yourself enough 
time. Start early so that you wouldn’t have 
to rush through the traffic even when 
feeling tired from the fast.

Another way is to eat foods with a 

low or medium glycemic index before 
daybreak, when Ramadan devotees have 
their last meal. Low-to-medium GI foods 
don’t cause a blood sugar spike-and-
crash, and they release steady energy for 
longer hours. These include wholegrain 
bread, fruits, vegetables, lean  
meats etc.
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Celebrate
with 

kindness
By Tessy Koshy

RAMADAN IN THE UAE MEANS GENEROUSLy HELPING ANyONE 

IN NEED ANyWHERE IN THE COUNTRy AND THE WIDER WORLD. 

999 LOOKS AT THE WAyS IN WHICH EACH RESIDENT CAN 

HONOUR THE SPIRIT OF THE HOLy MONTH
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The best of all charity is to feed a hungry 
person and the best of all nations is the one that 
keeps thinking of others. We aim to distribute 
one billion meals, to send one billion messages 
of humanity to the world

HH SHEIKH MOHAMMED BIN RASHID AL MAKTOUM
Vice-President and Prime Minister of the UAE and Ruler of Dubai

Gulf for Good’s 
mission is to help 

underprivileged children 
around the world. Every 
year during Ramadan, 
we choose 
a charity 
project 
where we 
can make 
the most 
impact

ANNE EDMONDSON
Chairwoman of Gulf for Good

“N
ever will you attain the good 

reward, until you spend from 

that which you love (in the 

way of Allah). And whatever you spend, 

indeed Allah is knowing it.” This powerful 

verse from the Quran (3:92) is of great 

significance in the holy month of Ramadan. 

The spirit of charity, integral to this 

occasion, calls on all Muslims to give back 

to society and help the less fortunate.

As believers reflect on their inner 

transformation and seek the essence of 

spirituality, they’re also urged to do acts 

of kindness. This month is the time when 

Zakat (obligatory alms to the poor) and 

Sadaqah (voluntary act of charity) are 

practised generously. Hosting free iftars, 

filling Ramadan fridges placed in the 

street, volunteering — these are some of 

the compassionate acts undertaken by 

believers to help and connect with fellow 

human beings.

Charitable acts are of particular 

significance in the UAE, which has always 

followed a culture of benevolence; its 

residents have the perfect example of 

their able leaders to follow. In 2021, the 

UAE was in the Top 10 of the world’s most 

generous humanitarian aid donor nations, 

giving $252 million (Dhs924.84 million) 

in aid. The United States was at No. 1 

position, giving close to $8.3 billion, and 

Saudi Arabia was at No. 8, giving $378 

million.

Also last year, the UAE ran the ‘100 

Million Meals’ campaign for Ramadan and 

achieved 220 per cent of the target, with 

approximately 220 million meals donated 

in total for “disadvantaged individuals and 

families” in 47 countries during the holy 

month.

That target has been scaled up to ‘One 

Billion Meals’ for Ramadan in 2022. This 

year, under the Mohammed bin Rashid 

Al Maktoum Global Initiatives (MBRGI), 

the UAE will provide a billion meals to 

vulnerable communities in 50 countries.

“The best of all charity is to feed a 

hungry person and the best of all nations 

is the one that keeps thinking of others. 

We aim to distribute one billion meals, to 

send one billion messages of humanity 

to the world,” said His Highness Sheikh 

Mohammed bin Rashid Al Maktoum, 

Vice-President and Prime Minister of the 

UAE and Ruler of Dubai. The campaign’s 

slogan, ‘He is not a believer who sleeps 

full, while his neighbour is hungry’ 

continues to inspire UAE residents to help 

fulfil the needs of others in as many ways 

as possible during Ramadan.

Ramadan initiatives
Gulf for Good, a non-profit organisation, 

has rolled out its Ramadan 2022 campaign 

to support children at the Sparkle 

Foundation in Malawi, southeastern 

Africa. The campaign invites participants 

to virtually donate items to 300 

underprivileged children under the care of 

the foundation. “Gulf for Good’s mission 

is to help underprivileged children around 

the world. Every year during Ramadan, 

we choose a charity project where we 

can make the most impact. As we are 

already supporting the Sparkle Foundation 

through a volunteering challenge and 

other key events this year, we felt this 

was another great opportunity to highlight 

their work and bring the much-needed 

funds their way,” said Anne Edmondson, 

Chairwoman, Gulf for Good. The project 

applied for approval from IACAD 

(Islamic Affairs and Charitable Activities 

Department).

Their Ramadan ‘Fund-A-Farm’ campaign 

is collecting donations through the online 

portal yallaGive. For a donation of Dhs100 

COmmUNITy
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to the foundation, 10kg of maize seeds 

will be planted, resulting in a harvest 

that could feed all the children one meal 

a day for two months. With Dhs500, a 

donor can purchase 50 chickens to serve 

200 children an egg once a week. And 

a donation of Dhs1,000 buys eight goats 

to help provide milk once a week to 100 

children.

“There are currently around 300 

orphans and other vulnerable children 

who will benefit from Sparkle Foundation. 

This farm will help in feeding the kids 

and will be a model for the surrounding 

community, to learn key farming skills,” 

Edmondson told 999.

Another campaign is Sharjah 

Government’s joud Ramadan initiative, 

which aims to raise Dhs120 million. Several 

projects will be undertaken as part of 

joud. These include one million iftar meals 

to be distributed inside the UAE and 

outside at a cost of Dhs15 million as well 

as food baskets for 25,000 beneficiaries 

at a cost of Dhs3.2 million. Zakat Al Fitr for 

more than 13,000 families, rent, electricity 

bills, tuition fees and hospital treatment in 

deserving cases to be covered at a cost of 

Dhs12 million.

Everyone is on board
As the benevolent mood engulfs 

everyone, it’s not uncommon to see 

several small and large organisations, 

individuals, homemakers and students 

pitching in to contribute to good deeds 

during Ramadan.

yasmine Abu Backer, a Sharjah-based 

homemaker, has been organising several 

Ramadan charity projects over the years. 

She also runs Green Globe, a student-

led humanitarian voluntary organisation, 

first established by her son, Humaid, in 

2010, when the latter was a teenager. 

“This Ramadan, I plan to coordinate meal 

donations for labour camps in the UAE,” 

she told 999. “To ensure that we reach the 

real needy sections, I plan to zero in on 

camps of labourers [who receive] less than 

Dhs1,000 monthly salary, and where the 

camp is not located near a mosque that 

would serve iftar.”

She connects with restaurants and 

individuals who want to donate meals. She 

also ensures that the meal is nutritious and 

filling: there’s usually dates, fruit juice or 

a milkshake, and some biryani, all freshly 

prepared.

If the new pandemic rules permit, then 

yasmine also plans to bring along a few 
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school students to the labour camps 

to distribute meals and to help raise 

awareness about environmental and 

health issues, such as recycling, healthy 

eating, and the ill-effects of smoking. 

“When children visit these camps, the 

effect is two-fold: the youngsters get to 

see life up close and understand what it 

means to live with few means; and when 

children speak on important issues, adults 

do take note,” she explained.

Before the pandemic, people 

distributing food to the less fortunate in 

the UAE was a common sight. During 

Ramadan, free iftars, grocery distribution, 

food parcels in labour camps, and charity 

bazaars were routinely held. This year, as 

per the National Emergency and Crisis 

Management Authority (NCEMA), each 

emirate is in charge of granting approval 

or rejecting the establishment of iftar 

tents. Each emirate is also responsible for 

deciding the number of people allowed in 

each tent. The tents will be open only two 

hours before Maghrib prayers and need to 

be designed in the shape of an umbrella, 

open from all sides.

Paying it forward
Besides free meals, there are many 

ways in which one can give back to 

society. At UAE Pay It Forward, an online 

support group for women, the group 

members help each other by gifting 

household items and toys to children 

every Ramadan.

“We’ve been running two initiatives 

especially for Ramadan every year — 

‘blessing bag’ and ‘Ramadan fairy’. We 

connect families who want to donate 

groceries to the ones who need them by 

filling the items in a ‘blessing bag’. As part 

of ‘Ramadan fairy’, akin to ‘Secret Santa’, 

mothers fulfil other children’s wishes 

posted on our Facebook page,” shared 

Kavita Faiz, founder of UAE Pay It Forward.

A profile and background check of the 

gift beneficiary is done by Faiz and her 

team. “Last year, we were able to fulfil 

the wishes of many children in Ramadan. 

Some of them received Disney costumes, 

light-up shoes, skateboards, stationery 

items, and dollhouses, amongst many 

other presents,” said Faiz.

She recounted a truly heart-warming 

community Ramadan gesture, when last 

year, a mother in Dubai wanted to fulfil 

the wish of a child based in Sharjah who 

had requested for a party dress. When 

the donor mum was unable to deliver the 

dress to the child who’d receive it, another 

mum stepped in to drop it off at the child’s 

home. “We call it ‘pay it forward’, because 

when we help one family, they pass the 

kindness on to another, creating a ripple 

effect and asserting the core belief of 

Ramadan about sharing and the joy of 

giving,” she pointed out.

Truly, there’s no better time than 

Ramadan when it comes to giving back 

to the community. According to a 2021 

survey by youGov Omnibus, a global 

COmmUNITy
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uAe resiDenTs give bAcK To socieTy

In 2021, food delivery app Careem had 

launched the ‘Eat a Plate to Fill a Plate’ 

campaign, allowing customers to directly 

donate a meal to someone in need using 

the app. With every meal purchased from 

Careem’s partner restaurants, one meal was 

donated to a child through UNWFP’s ‘Share 

The Meal’ project.

Gulf for Good has also conducted several 

successful charity programmes during 

previous Ramadans. In 2021, its ‘Save a Smile’ 

campaign supported Larchfield Children’s 

Home, an orphanage in Tanzania, East Africa, 

raising Dhs14,000 for the purchase of a 

greenhouse to grow food. “In 2020, we ran a 

Ramadan COVID relief campaign to provide 

over 2,000 children with their day-to-day 

essentials, such as food, water, clothing, and 

shelter at several of our projects in Nepal, 

Uganda, Tanzania, Peru, and Lebanon,” said 

Edmondson.

Green Globe has organised several 

anti-smoking awareness drives along with 

meal distribution at labour camps before the 

pandemic. Students would prepare short 

plays, deliver talks, and take pledges from the 

labourers to help them quit smoking.

Undoubtedly, there are many avenues to 

show compassion, as even as the smallest 

acts of kindness make a difference. But as 

Faiz pointed out, giving should not make you 

feel superior. She said, “Remain humble and 

be grateful as Allah has put you in a better 

situation than them. Share with an open heart”

According to a 2021 
survey by YouGov 
Omnibus, a global 
public opinion and data 
company, almost half of 
UAE residents intended 
to celebrate the holy 
month by giving to 
charity

public opinion and data company, 

almost half of UAE residents intended 

to celebrate the holy month by giving to 

charity. A total of 43 per cent had planned 

to donate food and essentials to the 

needy. Because of the pandemic, a large 

percentage of them paid Zakat and other 

donations digitally last year.

Iftar meals distributed by Green Globe 
before the pandemic

UAE Pay It Forward serves as a ‘Ramadan 
fairy’, granting simple wishes of children

Yasmine Abu Backer of Green Globe distributes  
iftar meals in a labour camp before the pandemic

Grocery distribution by Green Globe  
in Ramadan 2021

UAE Pay It Forward grants children’s 
wish every Ramadan

When we help 
one family, they 

pass the kindness on to 
another, creating a ripple 
effect and asserting the 

core belief of 
Ramadan 
about 
sharing and 
the joy of 

giving 

KAvITA FAIZ
Founder of UAE Pay it Forward
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checK for
fAKes

By saNChiTa Guha

THE E-COMMERCE MARKET IN THE UAE IS SET TO HIT NEARLy 

DHS100 BILLION THIS yEAR. AS THE SECTOR GROWS GLOBALLy, 

SO DOES THE RISK OF FRAUDULENT REVIEWS FOR PRODUCTS 

OR HOTELS. 999 LOOKS AT WHAT COULD GO WRONG AND 

WHAT’S THE RIGHT WAy TO BROWSE ONLINE CATALOGUES
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A
s the UAE presses the accelerator 

on the road towards Centennial 

2071, one of the economic 

sectors set for nearly unlimited growth is 

e-commerce. According to projections, 

the value of the e-commerce market in the 

UAE is set to exceed $27 billion (Dhs99 

billion) in 2022, growing every year for 

almost a decade now, and registering a 

jump of around 440 per cent since 2015, 

when the value of this market was worth 

slightly above $5 billion (Dhs18.35bn). 

Also this year, global e-commerce 

revenues are set to reach $5.4 trillion 

(Dhs19.81trn), and it may be expected that 

the highly digitalised UAE market will get a 

substantial slice of this pie.

With so much money sloshing around, 

it’s no surprise that digital retailers try hard 

to make their products more attractive 

by posting as many user reviews as 

possible. It’s fairly common these days for 

e-commerce customers to receive — after 

their item has been delivered — an SMS 

that requests the customers to rate and 

review their purchased products online. 

Most e-commerce websites award either 

stars or a numbered score to the products 

based on these consumer reviews; the 

products with the highest star rating or 

score have the best chance of being 

picked up.

Customer reviews have been important 

since the early days of e-commerce. And 

with business booming, fake reviews 

have slowly been digging their claws into 

this very lucrative sector, threatening to 

shatter the trust between e-retail buyers 

and sellers — that’s a serious problem 

for the whole sector, because trust is the 

cornerstone of a transaction in which 

someone hands over their money without 

seeing the actual product.

On February 22, 2022, e-commerce 

giant Amazon filed a lawsuit against two 

companies that allegedly brokered fake 

reviews. CNBC reported: “The lawsuits 

filed in King County Superior Court 

in Seattle accuse the companies… of 

fostering fake reviews on Amazon’s online 

marketplace. The companies allegedly 

connected third-party sellers with 

consumers who would leave a positive 

review of their product, in exchange for 

free products or payments.”

Fake reviews fall within the umbrella 

term “opinion spamming”. To the people 

writing those fake reviews, it may not 

seem so bad — it’s just writing a few 

nice words about a product and getting 

paid for it in cash or kind — but when an 

e-retailer is able to amass enough of such 

fake reviews, they’re able to create a very 

unfair, and possibly illegal, advantage over 

their competitors, and they’re also able to 

hoodwink consumers.

In the UAE, this practice of posting 

fake reviews is illegal. “If you’re paying 

somebody to essentially advertise in 

this region, you’re going to have issues 

with the National Media Council and the 

media regulations, because obviously you 

have to post real reviews. you can’t do 

anything that’s going to be deceptive to the 

consumers. you’ve also got issues under 

E-COmmERCE
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According to a 
Forbes report 
published in October 
2021, close to  
1 million fake 
reviews were killed 
by Tripadvisor in 
the year 2020 alone. 
The platform also 
identified shady 
websites selling fake 
reviews

the consumer protection regulations, and 

I suppose if you wanted to add a push, we 

could have a look at the penal code issue,” 

said Fiona Robertson, General Counsel 

at the Dubai-headquartered broadcasting 

company OSN, in an interview in 2019, when 

she was with the law firm Al Tamimi & Co. 

Robertson, an experienced media lawyer, 

focused also on the e-commerce sector 

during her long stint at Al Tamimi.

HIGH TIDE OF FAKE REvIEWS

A product or a service or a hotel that’s 

not up to the mark can easily make 

potential customers believe that it’s worth 

their money by posting a bunch of fake 

reviews. This had become a major problem 

for Tripadvisor, one of the pioneers in the 

online travel trade, as it grew its user base.

Tripadvisor had been launched in 

2000, a few short years after Amazon and 

eBay had set up shop on the worldwide 

web in 1995. Before the website also 

began to offer booking services, 

Tripadvisor was the place where travellers 

posted photos of the hotels where they 

had stayed, rated it, and wrote about 

its pros and cons. This was a huge 

advantage for fellow travellers in those 

early days of e-commerce. Soon, hotels 

began to display a Tripadvisor sticker on 

their front door, showing the rating, and 

hotel guests were requested to write a 

review of their stay experience. Travellers 

surfing the Internet for information on 

a destination began to 

pick their hotels based on 

the Tripadvisor scores for various 

properties. A high score and a number 

of positive reviews meant sure-shot 

business for a property.

Given how the human mind works, it 

didn’t take that long for unscrupulous 

property owners/managers to start posting 

fake — and glowing — reviews of their own 

hotels. The tide of fake reviews threatened 

to swamp the shores of business integrity, 

and it was vital to create a corrective 

mechanism. Since then, for every 

e-commerce giant in every country, fighting 

fake reviews has been as important as 

selling a product or a service.

According to a Forbes report published 

in October 2021, close to 1 million fake 

reviews were killed by Tripadvisor in 

the year 2020 alone. The platform also 

identified shady websites selling fake 

reviews, the kind that have now been 

sued by Amazon. The report said: “The 

vast majority (93 per cent) of fake reviews 

are culled for positive bias, such as where 

somebody is connected with a business 

or has been offered incentives to review 

it, with the remainder either deliberately 

malicious (3 per cent) or paid (4 per cent).”

To put things in perspective, the fake 

reviews, numbering 943,205, were 3.6 per 

cent of the total number of 26 million-

odd reviews (“12 million for restaurants, 

8 million of these were reviews for hotels 

You can’t do 
anything that’s 

going to be deceptive to 
the consumers. You’ve 
also got issues under the 
consumer protection 
regulations, and 
we could have 
a look at the 
penal code 
issue

FIONA ROBERTSON
General Counsel at the Dubai-headquartered 

broadcasting company OSN

and 4 million for experiences, attractions 

and activities”) submitted to Tripadvisor 

in 2020. Around two-thirds of the fake 

reviews were caught at the checking 

stage, before being published on the 

platform.

REvIEWS DRIvE E-COMMERCE

The hotel reviews posted on Tripadvisor 

was the first goldmine of crowdsourced 

Security And Safety For All
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information for early netizens. Similar 

reviews had been appearing on Amazon 

several years before the start of the third 

millennium. Though taken for granted 

now, the idea of customers writing a 

product review online was considered 

a radical step in the mid-Nineties, and a 

lot of people were jittery — what if a bad 

review completely jeopardised a retailer’s 

reputation?

But this strategy of genuine consumers 

posting a review of a product they’ve 

actually bought and used has had a 

profound effect on global e-commerce. 

In many ways, customer reviews drive 

e-commerce.

The reason is very simple: people trust 

that which is tried and tested, especially 

if it’s tried and tested by other people 

just like them. The trust factor remains 

indispensable no matter what the product 

or the service is, and no matter what kind 

of technological transformation happens at 

the website’s backend or at its buyer-seller 

interface.

A june 2021 blog titled ‘How to 

Encourage Customer Reviews (And 

Why you Should)’ on Shopify.com, the 

Canada-based multinational e-commerce 

platform, said: “When it comes to 

converting casual browsers into eager 

buyers, one tactic can help prompt 

shoppers to action: customer reviews.

“In fact, according to Global Web 

Index, almost half of consumers in North 

America use online customer reviews 

when they are actively searching for more 

information about a brand, product, or 

service. And 31.2 per cent of consumers 

in North America say they trust what 

online reviews say about products.”

The blog emphasised why online 

reviews were more powerful than 

advertising. “People trust their peers 

more than they trust businesses. That’s 

why encouraging customer reviews 

is vital to the success of your retail 

business,” said the blog.

While genuine reviews fuel the 

e-commerce sector, fake reviews 

throw a spanner in the works: 

they destroy the carefully built 

trust-based relationship between 

sellers and buyers. Once a 

consumer has been misled 

by fake reviews and suffered 

as a result (losing money on 

a bad product or facing a bad 

experience), it’s hard for that 

consumer to trust an e-commerce 

platform again. 

The way it works is, even 

though fake reviews are the 

minority in a crowd of consumer 

reviews — as seen in the 

case of Tripadvisor — they 

still do add up, and they 

make victim consumers 

suspicious of all 

e-retailers, even the 

ones who’ve done 

nothing wrong.

That’s why 

e-commerce 

platforms are 

investing more 

in killing fake 

reviews. In India, 

the restaurant review 

platform Zomato, 

which now also 

offers home 

delivery from 

its featured 

E-COmmERCE

People trust that which is tried and 
tested, especially if it’s tried and tested 
by other people just like them. The trust 
factor remains indispensable no matter 
what the product or the service is
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restaurants, set up a Neutrality Team to 

filter and delete fake reviews. The Zomato 

situation was unique, because in its case, 

several of the consumers themselves 

were posting fake reviews — these were 

negative fake reviews, not the usual 

positive fake reviews, and they could spell 

disaster for a food and beverage business.

The company, valued at $12 billion 

(Dhs44bn), initiated Project Fairplay in 

2017, and Tanvi Duggal, Head – Neutrality 

of Zomato, said in 2018 in a statement: 

“Last year, we ran a series of initiatives to 

ensure Zomato remains a credible and 

a bias-free platform for our users and 

restaurant partners. One such initiative 

was to allow restaurant partners to 

report reviews (Project Fairplay) that 

were written by users to blackmail 

restaurants in lieu of discounts or 

free meals.”

CAUTIOUS CUSTOMERS

A handful of fake 

reviews from vengeful 

customers might 

leave some of the 

restaurants with a bad 

taste in the mouth, but 

it’s a bigger problem 

for customers if the 

products they decide 

to buy online or the 

hotels they decide 

to book in a foreign 

country are propped 

up by fakery. They 

might be stuck with 

943,205
Number of fake reviews that the travel and 
lifestyle website Tripadvisor eliminated in 2020

26 million
Number of reviews submitted to Tripadvisor in 
2020 for hotels, restaurants, and experiences 
and activities. Of which:

  12 million reviews were for restaurants
  8 million reviews were for hotels
  4 million reviews were for experiences, 

attractions and activities
  2 million were for others

3.6% 
Share of fake reviews in the total number of 
reviews submitted to Tripadvisor in 2020

Source: Forbes

TripADvisor versus fAKe reviews
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Dubai-based media company, told 999 

that she went straight to the bad reviews 

and read the good reviews only later. 

“Customer reviews on Amazon are very 

neatly organised, showing what percentage 

of customers have given how many stars to 

a product, and even the keywords related 

to the reviews are highlighted, so that I can 

easily find the reviews related to say ‘battery 

backup’ or ‘build quality’, or something 

specific like that,” said Shivani, who began 

shopping online at least 10 years ago.

She now checks out almost every future 

purchase online, even if she ultimately 

buys the item from an offline store. “I 

trust ratings based on a high number of 

reviews, e.g. a 3-star rating based on a 

hundred reviews is more trustworthy than 

a 5-star rating based on, say, half-a-dozen 

reviews,” she said. The more expensive 

the item she’s buying, the larger the 

number of reviews she tries to read.

“Additionally, when I read the customer 

reviews posted online, whether they’re 

good or bad, I try to look for details. 

Genuine and helpful reviews have a 

certain tone and describe certain things 

that are very different from the language 

of fake reviews trying to push a product 

or a property. If many reviews mention a 

specific problem, e.g. ‘the phone heats up 

quickly’, then a few reviews claiming that 

‘the phone doesn’t heat up at all’ should 

be disregarded, in my opinion,” she said.

The very awareness of fake reviews can 

protect consumers from being conned into 

making a wrong decision. There are lots of 

buyer-friendly deals out there; the trick is 

to sniff out the bad eggs hiding amongst 

the good ones.

The world’s largest e-commerce 
platform Amazon took two alleged 
fake-review brokers to court in Seattle, 
United States, on February 2, 2022. This 
is the latest chapter in the company’s 
endless fight against fake reviews. As 
per the lawsuit, the two companies acted 
as go-betweens for online retailers and 
people willing to write positive reviews in 
exchange for cash or free goods.

The two companies were accused of 
targeting not just Amazon but also eBay, 
Walmart, and Etsy. Amazon’s statement 
announcing the lawsuit said that the two firms 
had more than 900,000 users “willing to write 
fake reviews.”

Publishing the news, CNBC reported 
that one of the alleged fake-review brokers 
“declined to comment” while the other “didn’t 
respond to a request for comment”.

AmAzon’s lAwsuiT AgAinsT fAKe review mills

E-COmmERCE

something that’s not only sub-standard but 

also dangerous.

Some frequent online shoppers, being 

aware of the fake reviews, have devised 

their own strategy for dodging the bullet. 

Speaking to 999, Adeel Kalmati, a 39-year-

old Pakistani engineer based in Abu Dhabi, 

said that he had turned to online food 

delivery “more than ever before” during the 

mobility restrictions of the pandemic, and 

then continued to use the service for its 

convenience. When buying something else 

online, he looks for a degree of authenticity 

in the customer reviews. “I usually look for 

product reviews of buyers who’ve uploaded 

actual photos of the products. That means 

the photos are not edited,” he said.

Those photos give him an idea of the 

e-retailer’s honesty. “I’d like to see if the 

overall appearance of the product matches 

what’s advertised online. Then, I also read 

personal stories of online buyers upon 

testing or fitting the product. These two 

steps give me an idea of whether the 

reviewer actually bought and tried the 

product or not. I skip the overly positive 

comments that seem to be very hardsell, or 

[have been] just put out there by the seller, 

or comments that appear twice or more in 

the comment section.”

Self-confessed online shopaholic Shivani 

Paul, an Indian national working for a 
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Tr uble n 
Two wheels

By heNry MorrisoN

AS E-COMMERCE AND QUICK DELIVERy SERVICES BOOM IN 

THE UAE, TRAFFIC AUTHORITIES ARE KEEPING AN EyE ON THE 

RISING NUMBER OF MOTORCyCLE ACCIDENTS. 999 HIGHLIGHTS 

VARIOUS CAMPAIGNS TO KEEP THE ROADS SAFER FOR  

THE MOTORBIKE RIDERS
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If you look at 
the [motorcycle] 

accident statistics, they 
are really disturbing. 

There is an 
increasing 
number of such 
accidents every 

year

ARIF MEHMOOD
Safety Planning Specialist at the Department of 

Transport, Abu Dhabi

A 
motorcycle accident, especially 

a crash with another vehicle 

moving at speed, is almost 

certain to leave a rider injured — or even 

dead. The number of such accidents in 

the UAE has shown an uptick in recent 

times, as there are more motorbike 

riders out there now, because of app-

based deliveries.

Data released in March 2022 show 

that in Abu Dhabi alone, there has been 

a 23.5 per cent increase year on year 

(from 170 in 2020 to 210 in 2021) in traffic 

accidents involving motorbike riders. In 

2019, the number of such accidents was 

162. The death figures were nine in 2019 

and 13 in 2020.

Data released for Dubai showed that 

22 people were killed and 253 injured 

in a total of 257 road accidents involving 

motorcycles in 2021. The emirate saw 

a 33 per cent increase in motorcycle 

accidents year on year, from 300 in 

2020 to 400 in 2021, as per data from 

the Roads and Transport Authority (RTA) 

Dubai.

Also, in the first two months of 2022, 

police in Dubai recorded 46 motorcycle 

accidents that caused 47 injuries and 

three deaths.

Commenting on the trend, Sumaya 

Saeed Al Neyadi, Road Safety Section 

Head at the Integrated Transport Centre 

(ITC) in Abu Dhabi, told the media, “In 

most cases, safety issues can be traced 

back to the riders and their driving 

behaviour. Delivery riders were spotted 

overtaking cars, not wearing proper 

protective equipment, speeding, working 

long hours resulting in fatigue and so 

on.” 

At a safety conference for 

motorcyclists held in December 2021, 

Arif Mehmood, Safety Planning Specialist 

at the Department of Transport, 

Abu Dhabi, said, “If you look at the 

[motorcycle] accident statistics, they are 

TRAFFIC
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The need to reach customers fast may seem 
urgent to a delivery rider, but the risks are too 
great to be ignored. Once an accident occurs, 
that haste to reach somewhere becomes as 
trivial as it’s tragic

really disturbing. There is an increasing 

number of such accidents every year.”

Motorcyclists working as delivery riders 

are usually under pressure to reach 

their customers fast, a fact that causes 

them to ignore some traffic rules. Two 

riders interviewed by a Dubai newspaper 

following the recent release of the police 

data said that customers shouted at them 

if they were late, and sometimes they had 

to call the customers for directions while 

riding the bike if their phone GPS didn’t 

work.

However, these compulsions don’t 

outweigh the risks of riding too fast through 

traffic. To make the rider aware of the 

dangers, police in Abu Dhabi and Dubai 

have started a campaign where they reward 

rule-compliant delivery riders. In Abu Dhabi, 

police Happiness Patrols pull over good 

riders and reward them. In Dubai, there 

is a new award, named Delivery Service 

Excellence Awards, with two categories: the 

first one is for the two best delivery service 

companies and the two best on smart 

platforms; the second one is for the 10 best 

professional riders and drivers.

MORE HASTE, MORE RISKS

The need to reach customers fast may 

seem urgent to a delivery rider, but the 

risks are too great to be ignored. Once 

an accident occurs, and a life is lost, that 

haste to reach somewhere becomes as 

trivial as it’s tragic.

Rushing to deliver a burger meal worth 

Dhs30, a delivery rider named Mohammed 

took the busy road of Deira, Dubai, in 

june 2021. It was supposed to be his last 

delivery for the day, but it turned out to be 

the last delivery and the last day of his life. 

Mohammed’s motorbike collided with a car; 

the crash hurled and smashed him into the 

street, killing the 21-year-old instantly.

Not wearing safety gear is another 

problem with motorcycle riders, whether 

they’re delivery riders are not. On 

December 31, 2020, a rider collided with 

a vehicle in the desert area of Al Dhafra, 

in the emirate of Abu Dhabi. The crash 

could have fatally injured the motorcyclist, 

as he wasn’t wearing a helmet. He and 

three others hurt in the accident had to be 

airlifted to Zayed Hospital.

AT A GLANCE

mOTORbIkE ACCIDENTS IN AbU DHAbI mOTORbIkE ACCIDENTS IN DUbAI

mOTORbIkE ACCIDENTS IN DUbAI IN JAN-FEb 2022

Number of motorcycle accidents 46
Number of injured 47
Number of fatalities 3

2021

2020

2019

210
170

162

2021

2020

2019

400
300

244

SOURCE: DUBAI POLICE

SOURCE: ABU DHABI POLICE SOURCE: RTA DUBAI
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THE E-COMMERCE FACTOR

This aspect of traffic safety — the 

behaviour of motorcyclists and the 

associated risks — is going to require a 

sharper focus in the coming days. That’s 

because riders are an integral part of the 

e-commerce sector, which is growing. 

Within this, there’s the sub-sector of 

q-commerce (quick commerce), which is 

basically the business of delivering goods, 

e.g. meals and grocery, almost instantly, and 

that means lots of motorcycles.

The UAE’s domestic e-commerce sector 

flourished at an unprecedented rate during 

the pandemic. The retail e-commerce market 

touched $3.9bn (Dhs14.31bn) in 2020, a 

53 per cent year-on-year increase, as per 

a report by 

Dubai 

Chamber of Commerce and Industry.

Total e-commerce in the country reached 

nearly $5bn (Dhs18.35bn) in 2021, and is 

anticipated to cross $8bn (Dhs29.36bn) 

by 2025, according to a recent report by 

EZDubai and Euromonitor International.

Undoubtedly, the staggering 

growth of e-commerce 

in the UAE has had 

positive effects on the 

economic front. A 

direct outcome is 

the rise of more 

home-based 

delivery 

services. 

Dubai 

Chamber 

revealed 

in a report 

that online 

sales of 

food and 

drinks in 

the UAE 

shot up 255 per cent year-on-year in 2020 

to reach $412mn (Dhs1.5bn).

There was a corresponding rise in the 

number of motorcyclists. Saeed Al Marri, 

CEO, Business Development at Emirates 

Driving Institute (EDI), told the media that 

they had noted a 40 per cent increase 

in the number of residents applying for 

a motorcycle driving licence in 2020 

compared to the previous year. “With rising 

job opportunities from Dubai’s rapidly 

growing e-commerce and QSR [quick-

service restaurant] sectors, many expats 

are signing up for riding lessons with us to 

acquire a UAE motorcycle riding licence,” 

he said.

RECKLESS THRILLS

The cinematic trope of the motorcyclist 

is a glamorous individual riding hard 

down a long and winding road — it’s 

an image of carefree thrill that doesn’t 

exactly promote cautious behaviour.

Zipping fast through the traffic, 

overtaking slower vehicles one by one 

may give the rider a sense of unlimited 

TRAFFIC

With rising job 
opportunities 

from Dubai’s rapidly 
growing e-commerce 
and QSR [quick-service 
restaurant] sectors, 
many expats are signing 
up for riding lessons 
with us to acquire a UAE 
motorcycle riding  
licence
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power. However, this pseudo-power 

when speeding can be a blind spot for 

motorcyclists; it could kill them.

Unlike in a car, where the driver is 

surrounded by a metal and plastic shell 

with seatbelts and airbags, a motorcyclist 

has no such protection. Hence, his best 

defence against an accident is complete 

obedience to traffic protocols and wearing 

of safety gear.

Rahman, a Pakistani expat in Dubai, 

knows this all too well after being 

involved in more than eight accidents 

since he started riding a motorcycle 

15 years ago. Speaking to 999, he 

said, “Speeding can send you to 

the ER (emergency room). Imagine 

riding at 250kph and you hit an 

unexpected bump. Don’t expect to be 

alive in the next couple of seconds; 

it’s a catastrophic scenario that you 

can hardly survive, simply because 

dumping the motorcycle in an instant 

at that speed can already cause it 

to overturn. Add the loss of balance 

and impact of hitting the bump, which 

you cannot possibly counteract. The 

easiest speed to pull the brake on 

a motorcycle is 20kph or less, in my 

experience.”

Another motorcyclist, Onkar, a 

rider for a UAE-based home delivery 

company, told 999, “We [delivery 

drivers] didn’t like to speed, but we 

also didn’t want to be yelled at by a 

customer for late delivery. That culture 

amongst my co-drivers changed when 

About 50 per cent of all accidents involving 
riders are not because of their fault. Let us 
also note that there’s very little metal around 
to protect them. This means other motorists 
need to take care of riders and show a caring 
attitude towards them 

—RoadSafetyUAE

one of our friends died in a terrible 

accident last year due to speeding. 

Since then, our company started 

cultivating a culture of ‘safety first’ 

amongst its drivers.”

BE CONSIDERATE

A survey undertaken by 

RoadSafetyUAE in 2018, which covered 

more than 200 riders from four major 

delivery fleets, gave a bird’s-eye view 

  Always take extra care when entering the crossroads 
  Keep a safe distance from the vehicle ahead of you 
  Stay within speed limit 
  Be prepared for others to drive or ride unsafely 
  Signal a change in your direction in advance 
  Do not obstruct traffic trying to overtake 
  Ensure the maintenance and condition of delivery vehicles 
  Ensure that the insulated box carrying food is clean and closed properly 
  Report any damage or malfunction of the bike immediately 
  Wear helmets and protective gear approved by the company’s health and safety 

officer 
  Follow traffic laws and regulations 
  Ensure that the delivery route is decided before the driver leaves the shop 
  Do not use mobile phones or headsets while driving

STAy SAFE ON TWO WHEELS

Source: RoadSafetyUAE
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of the daily risks they faced on the 

roads.

In the survey results (multiple choice), 

75 per cent of riders admitted to driving 

aggressively to deliver orders on time; 78 

per cent said that other vehicles failed to 

indicate; and 77 per cent said that cars 

either cut in front or behind them, leaving 

little space for a manoeuvre.

Thomas Edelmann, Founder of 

RoadSafetyUAE and a leading traffic 

safety advocate in the country, pointed 

out that half of all motorbike collisions in 

the country were not the motorcyclists’ 

fault. Of the total number of motorbike 

accidents in Dubai in 2019, for instance, 

only half were ‘at-fault’ collisions.

“These numbers tell us some important 

findings. Firstly, about 50 per cent of 

all accidents involving riders are not 

because of their fault. Let us also note 

that there’s very little metal around to 

protect them, hence motorbike riders 

are classified as vulnerable traffic 

participants. This means other motorists 

need to take care of riders and show 

a caring attitude towards them,” said 

Edelmann.

AWARENESS DRIvES

Now that we’re well into 2022, and 

offices and schools are seeing the full 

return of physical attendance, the police 

are again stepping up a campaign to keep 

the roads safe. And, of course, Ramadan 

starts in April, which is another reason for 

everyone to cultivate better driving habits.

Arif Mehmood of the Department of 

Transport, Abu Dhabi, stressed upon the 

importance of wearing proper protective 

equipment, including helmets, jackets, 

DELIVERy RIDERS AND ROAD RISkS

gloves, and boots. As motorcycles have 

minimal frames with little protection for 

the drivers, these would help protect 

them in the event of an accident.

In Dubai, the emirate’s Roads and 

Transport Authority (RTA), in coordination 

with Dubai Police and Dubai Municipality, 

has published a comprehensive manual 

for delivery services, titled the ‘Activity 

Manual for Managing and Providing 

Delivery Services’. This handbook 

covers all trading establishments and 

firms providing the delivery of services, 

and explains four key areas: circulating 

the safety stipulations to motorbike 

delivery companies; training drivers 

at driving institutes; carrying out field 

awareness campaigns; and regulating 

the establishment of smart platforms and 

apps for managing services.

The RTA said, “These stipulations 

include the traffic safety of motorcyclists, 

specifications of the vehicle/ motorcycle, 

food safety at the delivery of orders, 

and guidelines relating to the uniform of 

drivers of delivery motorbikes.”

Dubai RTA, in 
coordination with 
Dubai Police and 
Dubai Municipality, 
has published a 
comprehensive 
manual for delivery 
services

TRAFFIC

A police officer in Abu Dhabi hands out a reward to a delivery rider for strictly abiding 
by the traffic rules A
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75%
Delivery riders drive 

their motorcycles 
aggressively to 
deliver orders  

on time

78% 
Delivery riders say 
that other vehicles 

fail to indicate

77% 
Delivery riders say that 

cars either cut in front or 
behind them, leaving little 

space for manoeuvre

Source: RoadSafetyUAE survey 2018 

A survey covering more than 200 riders from four 
major delivery fleets in the uAe draws a picture of 
their habits and the threats they face
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TOP 5 mOTORCyCLE ACCIDENT CAUSES

1

2

4

5

BASED ON ABU DHABI POLICE & DUBAI POLICE DATA RELEASED IN MARCH 2022

3

SPEEDING

To ride a motorcycle at a zooming high speed can be 
thrilling for some drivers, but the danger of a crash is very 
high, because it can affect the driver’s ability to react in 
time. Suddenly pulling the brake during a high acceleration 
rate is particularly dangerous, because it can cause the 
motorcycle to overturn and hurl the driver into the street. 

USING mObILE PHONE WHEN DRIVING

Another risky riding behaviour noted by the UAE 
authorities amongst motorcyclists is the use of mobile phone 
while driving. Fiddling with your phone either to check 
GPS navigation or when talking over the Bluetooth headset 
can be dangerous for motorcyclists even while stationary 
at traffic lights. Generally speaking, a mobile phone can 
be distracting on the road and it’s best to keep it in your 
backpack and keep driving uninterrupted and unhindered.

NOT mAINTAINING A SAFE DISTANCE

Many accidents occur each year due to motorcycles 
following another vehicle too closely. To prevent this, 

motorcyclists must follow the 2-second rule, which 
offers a physical reference point that can be easily 
gauged while on the road. If a vehicle in front brakes 
abruptly and you’re following too close, you’ll be unable 
to slow down or stop in time, resulting in a collision. As 
the name suggests, the 2-second rule puts at least 2 
seconds — the time it takes to cross the safety buffer 
distance — between you and the vehicle in front.

OVERTAkING ON HARD SHOULDER LANE/PAVEmENT

The hard shoulder is meant for emergency and not for 
overtaking when there is heavy traffic. To overtake on this 
lane is totally inconsiderate of the needs of road users who, 
in the case of an accident, may need emergency services. If 
a motorcyclist wants to overtake, it should only be done in 
the lane to the left of the driver in front. However, overtaking 
also requires skill and experience because hazards are 
moving, and the situation is constantly changing.

mECHANICAL PRObLEm

Another factor that can lead to a motorbike accident is 
mechanical failure, such as tyre blowout, faulty handbrake, 
or a broken side mirror that can leave a driver’s blind spot 
vulnerable on one side. It can be avoided through regular 
maintenance and inspection of the motorcycle. Take it 
to a certified dealer for a professional assessment, as 
recommended by the authorities. 



uAe
AT The Top

By WaM/esraa isMail & rola alGhoul

THE GLOBAL SOFT POWER INDEx 2022 HAS BEEN PUBLISHED, 

AND THE UAE IS NO. 1 IN THE MIDDLE EAST AND NORTH 

AFRICA, AND NO. 10 GLOBALLy FOR ‘INFLUENCE’. THESE ARE 

RANKINGS ACHIEVED THROUGH A WORLD-LEADING MODEL OF 

DEVELOPMENT AND HUMANITARIANISM
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T
he UAE has done 

it again. On the Global 

Soft Power Index (GSPI) 2022, 

published very recently, the country 

is No. 1 in the Middle East and North 

Africa region and 15th globally in the 

overall ranking. It’s ranked 10th in 

the world for the specific indicator of 

‘Influence’.

The UAE advanced two ranks 

globally in the overall GSPI ranking, 

up from 17th in GSPI 2021. According 

to Brand Finance, this year’s ranking 

for the UAE “is the highest position for 

any nation brand in the Middle East 

and North Africa, ahead of Israel (23rd) 

and Saudi Arabia (24th)”.

Brand Finance also said: “The UAE 

has performed best on the ‘Business 

& Trade’ pillar, counting amongst the 

global top 10. Its best metric overall 

is the ‘easy to do business in and 

with’ where it comes 4th, followed by 

‘strong and stable economy’ where it 

ranks 8th.”

The significance of the 2022 index 

is not only that the UAE has continued 

to climb up the soft power rankings, 

but that it’s doing so much faster 

than other MENA nations. In a tweet 

posted on his official Twitter account, 

His Highness Sheikh Mohammed bin 

Rashid Al Maktoum, Vice-President 

and Prime Minister of the UAE and 

The UAE’s soft power lies in its 
development model, which brings together 
the best ideas and minds across the world 
and gathers people of all races to build the 
best development experience in the world

Ruler of 

Dubai, said: “The 

GSPI 2022, ranked the UAE as 

the 10th globally and first regionally in 

its overall influence in soft power. This 

reflects our leading position and good 

reputation worldwide.”

The tweet added: “More than 

100,000 respondents worldwide 

chose the UAE as the first regionally 

and 15th globally in the Global Soft 

Power Index 2022. Our country also 

ranked 10th globally in its influence, 

enhancing our status and positive 

impact.”

The recently concluded Expo 2020 

Dubai played a big role in that positive 

impact, as it showcased the UAE’s 

ability to host a world-class event 

over a sustained period of time, while 

keeping COVID-19 completely under 

control. “UAE distances peers in 

Middle East and North Africa thanks 

to ExPO 2020,” said the compiler of 

GSPI 2022.

DEvELOPMENT MODEL

HH Sheikh Mohammed bin Rashid 

stressed that the country’s progress 

in all indicators and sub-indicators 

resulted from its unique growth model. 

“The UAE’s soft 

power lies in its 

development 

model, which 

brings together 

the best ideas and 

minds across the 

world and gathers 

people of all races to build the best 

development experience in the world,” 

His Highness noted.

For GSPI 2022, Brand Finance 

interviewed more than 100,000 

people from 101 countries to assess 

the various axes of soft power and 

its positive influence. The UAE’s 

overall soft power score improved 

more than 11 per cent, helping it go up 

the ranking ladder amongst the 120 

countries featured on the Index.

Aside from ease of doing business 

and a stable economy, what helped 

the UAE in its 2022 ranking was its 

alacrity and generosity in assisting the 

international community at all stages 

of the pandemic. The second wave 

of COVID-19 swept across the world 

in 2021, and this country was at the 

forefront of aid and vaccination efforts, 

even as it prepared to open Expo 

2020 Dubai, the greatest show ever in 

the MENA region.

The UAE’s humanitarian efforts had 

begun from early 2020, when the 

world had concentrated on rescuing 

people stranded in locked down 

HH SHEIKH MOHAMMED BIN RASHID AL MAKTOUM
Vice-President and Prime Minister of the UAE and Ruler of Dubai
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regions, and on distributing medical 

supplies. In 2021, the focus was on 

containing the mutating virus strains 

and on maximising vaccination. The 

UAE worked on establishing “vaccine 

corridors” with COVID-19 vaccine 

manufacturing countries such as 

Belgium and India, so that vaccine 

distribution across the world could 

be fast-tracked. Simultaneously, it 

continued to send aid where needed.

Collectively, these steps have given 

the UAE its reputation as one of the 

most generous and helpful countries 

internationally. just as the UAE’s 

overall GSPI 2022 ranking moved up 

two places (15th in 2022 from 17th in 

2021), it also improved its position in 

the ‘Influence’ indicator by two places 

(going up to 10th in 2022 from 12th 

in 2021). The country ranked 20th 

globally in the ‘Reputation’ indicator.

The UAE achieved an overall stable 

performance in all pillars, especially 

in the ‘Culture and Heritage’ pillar, 

where it ranked 24th, advancing seven 

positions from 2021, when it had 

ranked 31st.

The UAE’s performance in the 

‘International Relations’ pillar has 

shown genuine improvement, too, as 

it ranked 11th in 2022, up from 16th 

in 2021, showing a strong reputation 

for being ‘Influential in diplomatic 

circles’ and ‘Helpful to other countries 

in need’. Improving perceptions 

regarding environmental protection 

could move the UAE into the top 10 in 

the future.

The ‘Future Growth Potential’ of 

the UAE has improved, ranking 11th 

globally on the 2022 Index.

The UAE is perceived to have 

managed the COVID-19 pandemic very 

The UAE worked on 
establishing “vaccine 
corridors” with COVID-19 
vaccine manufacturing 
countries such as Belgium 
and India, so that vaccine 
distribution across the 
world could be fast-tracked
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effectively, which made it a distinguished 

model regionally and globally. The 

country succeeded in facing challenges 

in a balanced way through its proactive 

policies and procedures.

In this context, the UAE ranked 

12th in the overall COVID-19 score. 

It ranked 12th in the ‘Helping other 

countries manage and recover from 

COVID’ pillar, and 13th in the ‘Health 

and wellbeing of its people, including 

vaccination’ pillar.

Due to its highly developed 

education system, the UAE achieved 

score improvements across the 

‘Education & Science’ pillar, ranking 

17th in 2022.

NATION

The UAE is perceived 
to have managed the 
COVID-19 pandemic very 
effectively, which made 
it a distinguished model 
regionally and globally. 
The country succeeded 
in facing challenges in a 
balanced way through 
its proactive policies and 
procedures

uAe’s globAl rAnKing in gspi 2022

‘Internationally Admired 
Leaders’ pillar 10th

‘Influential in diplomatic 
circles’ pillar 10th

‘Overall COVID-19 score’ 
pillar12th

‘Influential Media’ pillar11th

‘Business and Trade’ pillar10th 

‘Helping other countries 
manage and recover from 
COVID-19’ pillar

12th

‘Health and wellbeing of 
people, including vaccination’ 
pillar

13th 

‘Strong and stable economy’ 
pillar8thDhs

‘Supporting economic 
recovery’ pillar 9thDhs

‘Supporting economic 
recovery’ pillar 9th

UAE’s ranking in MENA on the overall Global Soft Power Index 
(GSPI) 2022. The country is ranked 15th globally on this index.

1st



By MarCo youNG

THE HOLy MONTH ARRIVES WITH A GREAT DEAL OF HOPE, AS 

THE UAE HAS PUT IN PLACE MORE RELAxED PUBLIC HEALTH 

MEASURES. 999 LISTS THE IMPORTANT THINGS TO KNOW FOR 

RAMADAN THIS yEAR

TIPS & TRIVIA
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M
ore than two years of living with 

the pandemic of the century 

has shaped almost every aspect 

of human life, including our religious 

traditions. This year will see the third 

consecutive Ramadan to be observed 

under the pandemic. Although safety 

measures are still in place to prevent 

the spread of COVID-19, this Ramadan 

will allow people to come a lot closer — 

literally — as restrictions have eased up.

Also, the essence of the holy month, 

which includes introspection, restraint, 

compassion, and generosity, is one of 

the few things that the pandemic hasn’t 

changed.

In the UAE, Ramadan 2020 was 

observed under strict mobility restrictions 

and fears about the globally rising 

coronavirus death toll. The year 2021 

saw the distribution of COVID-19 

vaccines, but the country still ushered 

in the holy month with every precaution 

in place, including cancelled permits for 

Ramadan tents that usually host large 

social gatherings and free iftar meals. 

In the first two years of Ramadan under 

the pandemic, communal prayers and 

large family gatherings during iftar were 

suspended, as well as exchange of food 

between households and charity meals 

distribution.

Ramadan 2022 arrives with a great 

deal of hope, as COVID-19 cases in the 

country continue to see a significant 

decline, while the UAE stays atop global 

charts in terms of COVID-19 vaccination, 

with 96.5 per cent of the population fully 

inoculated, as of mid-March. Thanks to 

the UAE government’s multi-pronged 

approach to containing the pandemic 

and its effects, the holy month will be 

observed under more relaxed rules this 

year.

Also, the UAE has launched “One 

Billion Meals” in 2022, the biggest global 

campaign of its kind, scaled up from the 

“100 Million Meals” campaign of 2021.

Here’s all you need to know about 

this new initiative and rules for the 

observance of Ramadan 2022. 

The essence of 
the holy month, 
which includes 
introspection, 
restraint, 
compassion, and 
generosity, is one 
of the few things 
that the pandemic 
hasn’t changed

TIPS & TRIVIA
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Aside from colourful and 
festive lights on streets, 
the spirit of giving across 
the emirates will shine 
more brightly this year. 
This was emphasised by the 
“One Billion Meals” global 
initiative announced by 
HH Sheikh Mohammed bin 
Rashid Al Maktoum

GIvING HIGHLIGHTED

Aside from colourful and festive lights 

on streets, the spirit of giving across 

the emirates will shine more brightly 

this year. This was emphasised by the 

“One Billion Meals” global initiative 

announced by His Highness Sheikh 

Mohammed bin Rashid Al Maktoum, 

Vice-President and Prime Minister of the 

UAE and Ruler of Dubai, in the weeks 

leading up to the holy month. The 

campaign aims to secure food aid for 

vulnerable communities in 50 countries, 

to be organised by Mohammed bin 

Rashid Al Maktoum Global Initiatives 

(MBRGI).

“The best of all charities is to feed 

a hungry person and the best of all 

nations is the one that keeps thinking of 

others,” said HH Sheikh Mohammed bin 

Rashid. “We aim to distribute One Billion 

Meals to send one billion messages 

of humanity to the world. The world is 

going through challenges in providing 

food security for everyone. Our mission 

is to support our brothers in humanity to 

save them from hunger.”

The “One Billion Meals” campaign 

starts on the first day of Ramadan 

and ends when the target number 

of recipients is reached, supporting 

efforts to achieve the United Nations’ 

Sustainable Development Goal that 

aims to end hunger by 2030. According 

to UN data, 25,000 people die of 

hunger daily, of them 10,000 being 

children. Globally, more than 800 

million people are undernourished, 

of which 52 million people — mostly 

women and children — live in the 

Middle East and North Africa.

WORK TIMINGS

According to the UAE Labour Law, 

work timings during Ramadan should 

be reduced by two hours per day for 

fasting and non-fasting employees. 

For federal government employees, 

work timings will be shortened, with 

special breaks for fasting Muslims who 

need to work during iftar. They will 

work 9am-2.30pm from Monday to 

Thursday, and 9am-12pm on Fridays.

This is the UAE’s first Ramadan under 

the new four-and-a-half-day workweek, 

wherein employees in the public sector 

(optional for the private sector) now 

have Friday afternoons, Saturdays, and 

Sundays as their official weekend.

REMOTE WORKING OPTION

Up to 40 per cent of all 

federal government employees 

can be given flexible and 

remote work options during 

Fridays until the end of the holy 

month. Those who live far from 

their workplaces as well as 

those with special conditions 

will be given priority for the 

remote work system.

FASTING DURATION

Fasting during Ramadan calls 

for abstinence from all food 

and drink from dawn to sunset. 

To give them strength while 

fasting, it is recommended that 

Muslims eat before sunrise. This 

is known as suhur, a pre-fast 

meal.

While fasting duration varies 

depending on sunrise and 

sunset timings, the season 

decides the number of daylight 

hours, which is equal to fasting 

hours. In 2022, the fasting time 

is 13 hours and 40 minutes at 

the start of Ramadan (April 2), 

and 14 hours and 20 minutes 

at the end of the holy month 

(May 1). 

RULES IN MOSQUES

The National Emergency Crisis 

and Disasters Management 

Authority (NCEMA) allowed 

the re-opening of mosques to 

almost pre-pandemic levels 

in February 2022. Although 

the country has ended the 

mandatory wearing of face 

masks outdoors, the rule is 

still in place for all indoor 

activities and areas, including 

mosques. Worshippers at 

mosques are required to 

maintain a physical distance of 

at least 1 metre.

The time intervals between 

the first and second prayer calls 

have been allowed again — the 

first call is a signal for devotees 

to come the mosque, while the 

second call, known as iqaamah, 

summons worshippers to line 

up before prayers start.
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DIFFERENT DATES OF RAMADAN
The holy month falls on different dates every year, and it starts approximately 11 days 

earlier than the year before. This is because Ramadan follows the lunar calendar or the 

phase cycle of the moon, which is equivalent to 29.5 days. The total number of days 

for each transition from a new moon to another new moon is 354 days per year, unlike 

the 365 days of the Gregorian calendar.

TIPS & TRIVIA

PRAYER TIMINGS

The graph below shows the timetable 

for prayers in Abu Dhabi. For the emirates 

of Dubai, Sharjah and Ajman, deduct about 

four minutes; deduct 8 minutes for the 

emirates of Ras Al Khaimah and Umm Al 

Quwain; and 10 minutes for Fujairah.

Date Fajr 

(am)

Dhuhr 

(pm)

Asr 

(pm)

Maghreb 

(pm)

Isha 

(pm)

April 2 4.56 12.28 3.55 6.41 7.55

April 3 4.55 12.28 3.55 6.42 7.56

April 4 4.54 12.28 3.54 6.42 7.57

April 5 4.53 12.28 3.54 6.43 7.57

April 6 4.52 12.27 3.54 6.43 7.58

April 7 4.50 12.27 3.54 6.43 7.58

April 8 4.49 12.27 3.54 6.44 7.59

April 9 4.48 12.26 3.53 6.44 7.59

April 10 4.47 12.26 3.53 6.45 8

April 11 4.46 12.26 3.53 6.45 8

April 12 4.45 12.26 3.53 6.45 8.01

April 13 4.44 12.25 3.52 6.46 8.01

April 14 4.43 12.25 3.52 6.46 8.02

April 15 4.42 12.25 3.52 6.47 8.03

April 16 4.41 12.25 3.52 6.47 8.04

April 17 4.40 12.24 3.51 6.48 8.04

April 18 4.39 12.24 3.51 6.48 8.05

April 19 4.37 12.24 3.51 6.49 8.06

April 20 4.36 12.24 3.50 6.49 8.06

April 21 4.35 12.24 3.50 6.49 8.07

April 22 4.34 12.23 3.50 6.50 8.08

April 23 4.33 12.23 3.50 6.50 8.08

April 24 4.32 12.23 3.49 6.51 8.09

April 25 4.31 12.23 3.49 6.51 8.09

April 26 4.30 12.23 3.49 6.52 8.10

April 27 4.29 12.23 3.49 6.52 8.11

April 28 4.28 12.22 3.48 6.53 8.11

April 29 4.27 12.22 3.48 6.54 8.12

April 30 4.26 12.22 3.48 6.54 8.13

May 1 4.26 12.22 3.47 6.55 8.13

IFTAR TENTS RETURN

Following a dip in COVID-19 cases, 

NCEMA has allowed the return of iftar 

tents, a gathering place for iftar and 

suhoor during the holy month. These tents 

were suspended in 2020 and 2021 to limit 

the spread of COVID-19.

NCEMA has set out the following safety 

measures for the operation of iftar tents:

  A green pass on Al Hosn app will be 

required to enter

  Approval will be required from Emirates 

Red Crescent 

  Occupancy levels of iftar tents will be 

decided by the local Emergency Crisis 

and Disaster Management Authority of 

each emirate

  One metre physical distancing must be 

maintained

  Wearing of face mask is mandatory

  Tents are allowed to open two hours 

before iftar

  Organisers need to provide masks and 

disinfectant 

  Open-air tents will be used

  Using disposable table covers, 

disposable plates, cups and spoons is 

recommended

MALLS AND RESTAURANTS 

As in the pre-pandemic era, malls 

will be open during Ramadan to give 

people access to supermarkets, shops, 

restaurants, and cafes. Meanwhile, 

restaurants and cafes will remain open for 

dine-in guests and can deliver food all day, 

depending on their opening and closing 

hours.

Did you know?

Source: TIME Magazine
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revenge 
Killing

A mAn comes on A tourist visA to end the life of 
his brother’s murderer, And he is Aided in this 

plot by A betrAyed friend 
BY WAGIH HASSAN

CRImE & PUNISHmENT 
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T
he friendship between Milad 

and Imad lasted more than 

seven years as a result of their 

successful business partnership. 

However, all through these years, there 

was a thorn by his side — Milad always 

remained suspicious of the nature of the 

relationship between his spouse Rabab 

and his friend Imad.

Whenever they gathered socially, the 

manner of interaction between Rabab 

and Imad left Milad feeling uneasy; no 

matter how much he thought about it, he 

couldn’t feel reassured.

One day, his suspicion about their 

illicit affair proved correct; he discovered 

that his wife was indeed cheating on 

him with his business partner. Incensed 

by the betrayal, Milad began thinking 

about how to take revenge on Imad. He 

turned a lot of things over in his mind — 

excuses, arguments, and tricks — as the 

plan began to take shape.

In the middle of this, one day, Milad 

came across a social media post that had 

a picture of his unfaithful friend Imad. The 

person who had put up the post wrote: 

“If anyone knows who the person in 

this picture is, or where he lives, please 

contact me; you can get a reward.”

Milad contacted the uploader, who 

was named Saqr, and discovered that 

his friend Imad had not only stolen his 

wife’s affection, but that he also had an 

appalling criminal record.

Milad learned that in the past, Imad 

had killed Saqr’s brother, named Nawras, 

in his country of origin, because of a 

dispute between the two families, and 

then escaped the country by acquiring 

an overseas work visa.

As they discussed how both of them 

had been wronged, Saqr said that 

he wanted to come to the emirate to 

avenge his brother, Nawras. He was fully 

willing to collaborate with Milad in order 

to take revenge on their common enemy, 

Imad.

Within a month of their initial 

communication, Saqr flew into the 

emirate and checked into a hotel near 

the residence of Imad. He got the 

target’s address from Milad.

Saqr kept Imad under surveillance as 

he hatched his plot to kill him. After a 

week, he decided it was the perfect time.

That day, as Imad came out of his 

house and began walking to the nearby 

parking lot, where his luxury car was 

parked, Saqr was waiting for him. He 

had arrived at the spot well in advance 

in a rented car, wearing a mask, carrying 

knives and a sledgehammer. Through his 

week-long surveillance, he knew exactly 

when he could attack his target. Milad 

was on the phone, keeping track of 

every step of the plot.

During the attack, Saqr caught his 

target off-guard and repeatedly struck 

him on the head with the heavy hammer, 

before stabbing him in the heart and the 

chest, to ensure that Imad wouldn’t have 

any chance of survival.

Every blow and stab was accompanied 

by hysterical screams: “I am Saqr! And this 

is my revenge for my brother Nawras!”

In the middle of this intense situation, 

Saqr was caught by surprise by a 

passing motorbike. The motorcycle rider 

was able to see what was going on, 

which made the killer panic.

He knew that one phone call from the 

eyewitness rider would bring the police 

to the scene within minutes, and so he 

made a dash for his rented car, hoping 

to escape instead of taking the body and 

disposing of it, as he had intended.

After that, Saqr threw away the tools of 

the crime, the blood-stained clothes, and 

the other tools that he was supposed to 

use to hide Imad’s corpse. He dumped 

all of these in the nearest garbage bin, 

quickly changed his clothes, and drove 

off.

A little more than an hour later, Saqr 

got back to his hotel. He packed his 

luggage and made his way to the airport, 

hoping to escape before the crime was 

discovered, but the police found him.

As he entered the airport lobby, he 

found that the police had anticipated his 

escape route and were waiting for him. 

The police officers had spread out all 

over the airport, alert and ready.

As mentioned in the police records, 

which were produced during the 

subsequent court trial of Saqr and 

Milad, an officer named Captain Faisal 

had received a report that day about a 

murder that had taken place about an 

hour ago. Based on the statement given 

by the eyewitness motorcyclist, as well 

as the possibility that the killer might 

leave the country through the airport 

because he was in a rented car, the 

police decided to block his exit.

Upon reviewing the surveillance 

cameras at the airport parking lots and 

departure hall, it was discovered that 

the suspect parked the rented car 

quickly at the airport parking lot and 

immediately entered the departure hall. 

His movements gave him away as the 

suspect.

The descriptions of the vehicle 

and the accused, as given by the 

motorcycle rider, matched the rented 

car and the general appearance of 

Saqr. There was enough of a match 

for the police to take him into custody 

before he could proceed for boarding.

He was taken to the Airport Police 

Station and interrogated by officers 

from the Department of Criminal 

Investigations. During the interrogation, 

Saqr admitted without coercion that he 

had killed Imad after plotting with Milad, 

and that he had come to the emirate 

on a tourist visa to avenge his brother’s 

death.

His accomplice Milad was then 

arrested at home even while he was 

preparing to flee to a remote location. 

When the truth came to light, all his 

reasons for wanting to see Imad dead 

failed to help him. He was sent to the 

Criminal Investigations Department 

before being taken to court.

Saqr and Milad were put on trial, 

charged with the premeditated murder 

of Imad, felony, and related offences. 

Both were convicted and given jail terms 

as per their roles in the crime.

Based on the 
possibility that the 
killer might leave the 
country through the 
airport because he 
was in a rented car, 
the police decided to 
block his exit

CRImE & PUNISHmENT 



79999 Security And SAfety for AllApRil 2022

Security And Safety For All

DesecrATeD
symbols

BY NEIL BIE

A CoUNTRy’S FlAG IS THE PEoPlE’S SoURCE oF PRIDE 
AND GloRy, REPRESENTING THEIR SoVEREIGNTy. 

HowEVER, SoME INDIVIDUAlS HAVE EITHER KNowINGly oR 
UNKNowINGly DISRESPECTED THE NATIoNAl  

SyMbol, ENDING UP bEHIND bARS

CRImE mySTERIES



Rejina Parvin Sultana, from Bongaigaon at Assam in India, 

was serving her family a feast to celebrate Eid. To mark the 

occasion, they took a “groupie” and uploaded the photo on 

social media. In the next couple of hours, the photo went viral 

all for the wrong reasons. The family used India’s tricolour flag 

as a tablecloth, as seen in the viral photo and received strong 

backlash online. 

Netizens tagged the Assam Police and urged them to take 

immediate action against the family for disrespecting the 

national symbol. After receiving the report, the Bongaigaon 

Police arrested six members of the Sultana family.

“The persons who dishonoured the Indian National flag 

by using on dining table on March 14, 2021, in the house of 

Rejina Parvin Sultana of Tengnamari village of Abhayapuri 

along with five others have been apprehended. A case 

has been registered for necessary legal action,” wrote the 

Bongaigaon Police on its social media accounts. 

The Prevention of Insults to National Honour Act, 1971, 

is a legislation passed by the Indian Parliament that bans 

desecration or insult to the country’s national symbols, 

including its National Flag, the Constitution, the National 

Anthem, and the map of India.

The Act applies in all circumstances when a case of 

insult to national honour, via disrespect to national symbols, 

DARING ACT
WHen: July 2008
WHere: liMA, peru

A suggestive photo of a bare-naked woman drew the ire 

of Peru’s citizens and leadership when their flag was used 

as a saddle of the horse she rode. 

Leysi Suarez was featured on the cover of DFarandula 

magazine, causing social outrage as Peru prepared to 

commemorate its 187th anniversary of independence from 

Spain in july 2008.

Peru’s defence minister, Antero Flores said that Leysi 

faced accusations that could land her in prison for up 

to four years for violating patriotic symbols. “These are 

patriotic symbols that demand total respect, and using 

them improperly requires punishment. This is an offence,” 

said the minister, who then directed that the case be taken 

up by a public prosecutor, to bring up charges against the 

dancer.

For her part, Leysi stated that posing for the photo was 

patriotic. “I haven’t committed a crime. I love Peru and 

show it with my body and soul,” said Leysi in a local radio 

interview in Peru.

The Public Ministry official emphasised that the Political 

Constitution of Peru provided that all Peruvians had a duty 

to revere the homeland and preserve national interests 

and that the Magna Carta specified which symbols of the 

homeland were to be honoured. 

‘TAbLECLOTH’ FLAG
WHen: MAy 2021
WHere: ASSAM, indiA

is reported, whether public or private, deliberate or 

unintentional. “Whoever burns, mutilates, defaces, defiles, 

disfigures, destroys, tramples on, or otherwise shows 

disrespect to or brings into contempt (whether by words, 

either spoken or written, or by acts) the Indian National Flag 

in any public place or any other place within public view shall 

be punished with imprisonment for a term that may extend to 

three years, or with a fine, or with both,” Section 2 of the Act 

stipulates.

A complaint was filed against the six members of the 

Sultana family, who couldn’t defend their actions by arguing 

they didn’t know it was illegal. Even if they honestly did not 

realise they were breaking the law, there’s an important legal 

principle that says “ignorance of the law is no excuse.”

Following a public outcry, the director of the publication 

named Daysi Ontaneda was charged for her role as 

organiser of the photoshoot, and for causing the national 

flag to fall to the ground while presenting the magazine’s 

cover during a public ceremony on july 18 in front of dozens 

of people and various media.

However, by October 2010, Leysi’s and Daysi’s cases 

were closed. According to the head of Lima’s Second 

Superior Criminal Prosecutor’s Office, there was no point 

in holding a public trial for the two since it was impossible 

to establish that they intended to offend or disrespect the 

national flag.
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A man who burned the Australian flag at the peak of a 

riot in Cronulla, New South Wales, was sentenced to three 

months in prison. 

The accused, 24-year-old Hadi Khawaja, was charged 

with intentional damage and entering enclosed grounds with 

intent to conduct an indictable crime during public disorder 

before Sutherland Local Court.

Hadi, an Australian citizen since 1986, pleaded guilty to 

causing damage to an Australian flag at the Brighton-le-Sands 

RSL on December 11 as retaliatory violence swept throughout 

Sydney suburbs. His group climbed the flagpole and threw 

the flag down to Hadi, who lit it on fire in front of a gathering 

of roughly 150 people.

“If I just thought about it for a couple of minutes, I probably 

wouldn’t have done it. I would just like to apologise to the 

whole Australian community for doing the ungrateful act that I 

did,” said Hadi in his remorse.

In Sutherland Local Court, Hadi’s wife, together with his 

father and tearful mother, witnessed him sentenced to three 

months in jail. The court heard that he and his wife were likely 

to be evicted from their flat due to their inability to pay the 

rent. 

Magistrate Paul Falzon sentenced him to three months 

in imprisonment for each of the offences, retroactive to 

In March 2010, a photo of 26-year-old Abderrahmane 

Saidi wiping his bottom with the tricolour flag won a prize at 

a photo contest in the region of Nice in France.

However, this triggered legislators to pen a decree in 

july of the same year, which prohibited the public from 

desecrating their flag whether in a public or a private 

space, if the sole intention was to create public turmoil. 

Legislators stated that this offence was punishable with 

a maximum fine of €1,500 (Dhs5,981). Under this decree, 

in the event of a repeat offence, the fine can go up to 

€3,000 (Dhs11,963). Before the july order, insulting the 

French flag during a public event was considered a minor 

offence.

Months later, by December 2010, Abderrahmane 

became the first to be penalised under the new law. 

Frustrated by a bureaucratic misunderstanding, he went 

into a fit of rage at a local government office, grabbed and 

snapped the pole of the flag and threw it at a clerk. He was 

then grabbed by two police officers, but he attempted to 

punch them.

Abderrahmane faced several complaints from the clerk, 

the police, and the Alpes-Maritimes regional authority for 

his behaviour, alleging “degradation of public property, 

deterioration of a French Republic sign, and disrespect to 

VILE ACT
WHen: deceMber 2005
WHere: neW SoutH WAleS, AuStrAliA

SNAppED pOLE
WHen: deceMber 2010
WHere: nice, frAnce

December 23. Despite the fact that Hadi was not directly 

involved in the racial riots, the magistrate said that he had 

to consider them at his sentencing. “In context of what 

happened at this time, the item chosen was of significance to 

the majority of people who were in this country,” Falzon said.

Hadi was released on March 27, 2006.

the tricolour flag”.

The defendant’s lawyer argued in court that his client had 

“freaked out” because of the dramatic worsening of the 

climate in the Alpes-Maritimes prefecture in recent months, 

where tension, delays, and conflicts were prevalent, he 

added.

Saidi was convicted by a Nice court. He was also given 

a four-month suspended jail term and was required to take 

citizenship lessons at his own expense. 
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TAle of Three  
islAnDs

AS THEy STooD oN THE THRESHolD oF bECoMING A 
FEDERATIoN, THE TRUCIAl STATES HAD To oVERCoME oNE 

MoRE HURDlE: THE RECURRENCE oF A GEoPolITICAl 
FRICTIoN THAT bEGAN 135 yEARS AGo

BY Dr FALEH HANDHAL
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I
n the years leading up to the formation 

of the United Arab Emirates, the 

individual sheikhdoms were putting 

their own development plans and 

economic strategies in place, and they 

were also strengthening ties with other 

countries in the region, such as Kuwait and 

Saudi Arabia. The ascent of Sheikh Zayed 

bin Sultan Al Nahyan, the UAE’s Founding 

Father, to the position of Ruler of Abu 

Dhabi in August 1966 was a turning point 

for the Trucial States, as the emirates were 

known then.

As they stood on the threshold of 

becoming a federation, the emirates 

had to overcome one more hurdle: the 

recurrence of a geopolitical standoff with 

Iran. It began on the same day that the 

British withdrew from the Trucial States, 

ending the long era of their dominance in 

the region.

On the morning of November 30, 1971, 

a military force made up of torpedo boats 

and helicopters carrying soldiers from 

Iran arrived at the Greater Tunb Island 

of the emirate of Ras Al Khaimah. During 

the attack, they shot at members of the 

island’s police station, killing one person 

and wounding another.

The island was then declared occupied, 

as was Lesser Tunb Island, also a part of 

Ras Al Khaimah.

In Sharjah, the occupants completely 

ignored the agreement regarding Abu 

Musa Island and occupied it, turning it 

into a military base. Since then, the UAE 

and several other Arab nations have not 

ceased their demands that Iran return the 

three islands.

HISTORy

Upon the request of 
the UAE and several 
Arab nations, the 
UN Security Council 
held a session on 
December 9, 1971, to 
consider the dispute

Sheikh Zayed had worked hard to bring 

the emirates together in a federation after 

the expiry of the British protectorate treaty 

on December 1, 1971. The years of efforts 

and negotiations undertaken by him and by 

rulers of the other emirates came to fruition 

on December 2, 1971, with the official 

establishment of the UAE. This joy was, 

however, laced with sadness and anxiety 

over the occupation of the three islands.

As the UAE’s first president, Sheikh 

Zayed at this point displayed the vision 

and far-sightedness that was characteristic 

of him, as well as an unwavering 

commitment to the homeland and its rights. 

He always took mutual understanding into 

account when resolving disputes between 

countries, particularly neighbours.

Sheikh Zayed stated, “The UAE has 

expressed its full readiness and sincere 

desire to hold a dialogue with Iran 

regarding the three emirates islands, and 

we call for dialogue and peace to end this 

occupation and return the three islands to 

the United Arab Emirates following laws, 

international norms, principles of peaceful 

neighbourly relations, and mutual respect 

amongst nations.”

Upon the request of the UAE and 

several Arab nations, the UN Security 

Council held a session on December 

9, 1971, to consider the dispute. At 

that session, the UAE condemned the 

occupation and asserted its sovereignty 

over the islands. The other side, however, 

never agreed to any proposals made 

regarding this issue, and the matter 

remains unsettled to this day.

Abu Dhabi souq in the 1960s
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What is the origin of this conflict, and 

what are the geographical characteristics, 

history, and ownership rights of the three 

islands?

THE GREATER AND LESSER TUNB ISLANDS

Greater Tunb Island lies at the entrance 

to the Strait of Hormuz, about 75 

kilometres from Ras Al Khaimah, and it has 

an area of 91 square kilometres.

At the southeastern tip of the island, 

opposite the Gulf’s entrance, the island 

is characterised by its flat surface. A 

lighthouse stands atop a mountainous 

elevation to guide ships. Sheikh Salem 

bin Sultan bin Saqr Al Qasimi, Ruler of 

Ras Al Khaimah at the time, built this 

lighthouse in 1912 at the request of 

the British government, as the owner 

of authority and sovereignty over the 

island.

This lighthouse was constructed on 

this island due to its strategic location 

close to the Gulf entrance — and also 

exit — used by ships. Freshwater was 

available on the island for drinking and 

agriculture, and palm trees and some 

other fruit-bearing trees could be found 

on the farms.

The Ras Al Khaimah government 

provided the island residents with several 

services, including a primary school for 

girls and boys, a health clinic, and a police 

station. A large proportion of Arabs from 

the Gulf fished and traded for fish in the 

markets of Ras Al Khaimah and Dubai, in 

addition to farming and raising livestock.

As for Lesser Tunb Island, some 

historical sources also refer to it as 

“Nabio” Island. It is 10 kilometres west of 

Greater Tunb Island.

The triangle-shaped island has a length 

of 1 kilometre and a width of 700 metres. 

The land is rocky, with hills that reach 

a height of about 100 metres, where 

fishermen take advantage of the wind 

and the waves, as well as many nesting 

seabirds.

Iran began claiming ownership of these 

Arab islands in 1887. These islands have 

long held a strategic military and civil 

importance, due to their geographical 

location at the entrance to the Gulf. The 

islands are similar to a valve that watches 

over the navigational artery connecting 

the Arabian Sea and the Indian Ocean 

from the east, and the Red Sea from the 

west. 

ABU MUSA ISLAND

Off the coast of the emirate of Sharjah, 

this island is located 94 kilometres from 

the entrance to the Arabian Gulf. The city 

of Sharjah is 60 kilometres away. Natural 

resources on the island include oil found in 

the Mubarak marine field, which includes 

three wells, according to a concession 

granted to them by the ruler of Sharjah.

Before the 1971 incident, about 1,500 

Arabs were living on the island, and there 

were government departments affiliated 

with Sharjah. 

CLAIM TO THE THREE ISLANDS 

The ambitions regarding the three 

Arabian islands dated back to the time 

of Nader Shah, who ruled in the mid-18th 

century. They first claimed ownership of 

the islands in 1887, after taking control 

of the port city of Lengeh. The islands of 

Greater and Lesser Tunb and Abu Musa 

are situated between Lengeh and the UAE 

coast.

During that year, Iran appointed as its 

admiral Darya Beki Amin Al-Sultan to lead 

the Gulf ports, with help from Haji Ahmed 

Khan, director of customs. The first thing 

that Amin Al-Sultan did was to attack 

Qawasim Lengeh. He arrested the ruler, 

Sheikh Rashid bin Qadib Al Qasimi, and 

sent him in secret to Tehran, where he 

died in prison.

Lengeh was placed under military rule. 

Soon afterwards, Amin Al-Sultan occupied 

the island of Sari and raised their flag 

there. Further orders were also given to 

occupy Greater Tunb Island.

In the following days, he sent his envoy, 

Haji Ahmed Khan, to the rest of the rulers 

of the emirates. He asked that a peace 

and cooperation treaty be signed with 

Iran, provided the islands of Greater and 

Lesser Tunb and Abu Musa were handed 

over to Iran. He even wrote to Sheikh 

Salem bin Sultan bin Saqr Al Qasimi, 

the ruler of Abu Musa, and asked him to 

acknowledge this. Sheikh Salem replied 

by submitting a formal complaint to the 

British Commission.

The Commission sent a message 

to the government of Iran, and then a 

settlement was reached, following which 

Iran withdrew from Greater Tunb Island 

and Sari Island and stopped claiming 

ownership of Abu Musa Island. In 1898, 

Sheikh Salem bin Sultan Al Qasimi 

granted the first concession to extract red 

ochre from the island. The concession 

was given to two Lengeh traders, Hassan 

bin Samih and his son Abdullah bin 

Hassan.

Tensions increased when Sheikh 

Muhammad bin Khalifa Al Qasimi, 

who was appointed to rule the region, 

declared a revolt against Iran in 1899, 

but Darya Beki Ahmed Khan mobilised 

7,000 fighters and distributed them 

on many ships, while he boarded the 

flagship Percy Paul. Lengeh fell into his 

hands on March 5, 1899, and Sheikh 

Muhammad bin Khalifa left the place. 

Qawasim Lengeh has not returned 

since.

Iran’s victory in Lengeh gave its claim 

to the Arab islands additional momentum. 

In response, the Ruler of Sharjah, Sheikh 

Saqr bin Khalid Al Qasimi, instructed the 

residents of Al Khan to move to Abu Musa 

Island and Greater Tunb Island on March 

10, 1904. The flag of Sharjah flew over 

these islands.
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At the same time, the Iran government 

ordered its director general of ports, a 

Belgian man named Dombrin, to make 

the necessary arrangements for the 

occupation of the two islands.

In March 1904, an expedition force 

arrived on board the ship Muzaffari and 

set sail for Abu Musa Island. Soldiers 

descended from the ship, pulled down the 

Sharjah flag, raised their flag, expelled the 

Sheikh’s representative from the island, 

and kept some Iranian soldiers stationed 

there. The same thing was done on 

Greater Tunb Island as well.

The news was immediately reported 

to the British Commission in Sharjah by 

Sheikh Saqr bin Khalid Al Qasimi. The 

Commission wrote a letter in which it 

described what had happened to the 

British Government in India. Lord Curzon, 

the Viceroy of India at the time, sent a 

telegram to the British Foreign Office 

on April 13, 1904, informing them of 

his intention to send naval vessels to 

accompany the Deputy Ruler of Sharjah 

in taking down the occupants’ flag and 

expelling their troops from the two islands.

As part of this process, the Foreign 

Office began the negotiations, which 

ended on May 24, 1904. At that time, Iran 

agreed to take down its flag and withdraw 

its garrisons from the islands. However, it 

reserved the right to discuss the islands’ 

future.

INTERNATIONAL INTERvENTION

In 1923, the matter was brought to 

the attention of the League of Nations. 

In 1925, the Persian customs authorities 

sent a ship to Abu Musa Island. The 

captain disembarked and took a bag of 

red oxide with him and locked it back. 

The British Minister Plenipotentiary in 

Tehran responded by saying that if Iran’s 

harassment of Abu Musa continued, he 

would ask his government to send a 

warship to the island to defend it.

In 1928, Iran once again raised the 

issue of its claim on the Arab islands with 

the League of Nations. It even issued a 

statement that all citizens of Kuwait, Oman, 

and the Trucial Coast of Oman were 

Iranian citizens until further instructions 

were issued. 

The response of the British Ministry of 

India, issued on August 24, 1928, read: 

“The two islands of Greater Tunb and 

Lesser Tunb are owned by the emirate of 

Ras Al Khaimah. According to historical 

records, the island of Abu Musa belongs to 

the ruler of Sharjah. There is no evidence 

that Iran imposed its authority and control 

over the islands. These islands were 

amongst the properties inherited by the 

Arab sheikhs from the Qawasim.”

However, Iran continued to stake its 

claim to the islands. On August 27, 1929, 

the Minister of the Iran Court sent a letter 

to the British Commissioner in Tehran. In 

the letter, he said that their government 

wanted to take the islands in exchange for 

compensation for the Arabs.

On August 31, 1929, the British Foreign 

Office issued the following response: “It 

is wrong to inform the Sheikhs about the 

matter, namely the financial offer to buy 

the island, which is a trivial offer, and it is 

politically impossible to consider a deal 

in this regard since it requires Arabs to 

sacrifice on the Trucial Coast.”

Then again, Iran asked for Greater 

Tunb Island in exchange for Abu Musa 

Island. The Political Resident in the Gulf 

approached the rulers of Ras Al Khaimah 

and Sharjah, and they refused to negotiate. 

Consequently, the Political Resident wrote: 

“In my view, it is not possible to convince 

the two rulers to reconsider their decision, 

as neither agrees to sell or give up any part 

of their lands.” 

Lord Curzon sent 
a telegram to the 
British Foreign Office 
on April 13, 1904, 
informing them 
of his intention to 
send naval vessels 
to accompany the 
Deputy Ruler of 
Sharjah in taking 
down the occupants’ 
flag and expelling 
their troops from the 
two islands

HISTORy

Lord George Curzon, Viceroy of India
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COLUmN

live life
Dr Samar Al-Shamsi is an internationally respected artist who is 

renowned for her commissioned portraits of high-profile individuals, including 
the late Sheikh Zayed bin Sultan Al Nahyan, UAE President His Highness 

Sheikh Khalifa bin Zayed Al Nahyan, US President Barack Obama, and others.

Do not let despair and sorrow overpower you. Life 
must be lived under all circumstances. Do not let 
hatred and conflicts preoccupy you

“W
e work to live, not live to work,” it is 

said. It is an unusually deep sentence 

that clears up confusion, makes life 

easier, gives peace of mind, and avoids social conflicts. 

Many of us are bodies without souls. Some people’s 

lives are colourless, tasteless, and odourless. Those 

who let go of enmity and grudge, embrace simplicity, 

they live happily, engulfed with a sense of delight and 

joy. They become loving and loved. 

Life is a short journey that we all embark on. We cry 

sometimes. We laugh at others. We 

get upset. We reunite with our 

beloved and bid farewell to others. 

Our feelings might become frozen, 

echoless. There are times when we 

think we are at the brink of our life, 

only to find out it is only the beginning. 

We feel that doors are closed in our 

faces, only to find out that they are 

gateways to a different direction in 

life. Do not let despair and sorrow 

overpower you. Life must be lived 

under all circumstances. Do not let 

hatred and conflicts preoccupy you. 

One day, there was a 

businessman sitting by the shore. He saw a fisherman 

casting his fishing rod into the waters. The fisherman 

pulled out many fish. The businessman asked him, 

“Why you did not fish more?” The fisherman told him it 

was adequate. That was all he needed to feed the 

mouths in his family, what he needed to go back to his 

children, play with them and live life. The businessman 

No matter how 
busy we get, we 
must find the time 
to live, otherwise 
we will surrender 
to depression and 
despair

then asked, “Why don’t you fish more, sell it to expand 

your business, and open a factory?” He added, “When 

you expand your business, you would gain a lot, and 

then you will sit by the lake to fish for fun and live your 

life.” The fisherman replied, “And what do you think I’m 

doing right now? Why bother engaging in a business 

that will render the same reward?”

The story teaches us that working is meant for 

making a living and not living to work, as long as the 

reward is the same. If we grasp the meaning of life, we 

would not be in dispute, conflicts 

would not arise between people, 

unfair competition will cease to 

exist, and envy and greed would 

disappear. 

No matter how long life is, it 

remains short. Everybody is mortal. 

Had our ancestors not died, they 

would not have passed on their 

lives to us. When we feel uneasy, 

we go for simplicity to get back 

peace of mind. Why don’t we, then, 

embrace simplicity in life to live? 

No matter how busy we get, we 

must find the time to live, 

otherwise we will surrender to depression and despair. 

It was truly said: “If your plan is for one year, plant rice. 

If your plan is for ten years, plant trees.” Plant values: 

teach yourself to live peacefully and happily. Do not be 

like a microscope that magnifies small details and 

spots ugliness. Work to live. Do not live to work. It is 

the ideal thing to do to live life. 
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ULTRAPORTAbLE TAbLET

GADGETS

GAmE bUDDy

LAPTOP-TAbLET FUSION

Upgrading smartphones amongst gamers is a must to stay ahead of the game and 
ensure a smooth experience — with state-of-the-art specs that they need for a truly 
immersive gaming session.

Lenovo has adopted its Legion laptop series to its line of smartphones — its latest 
Lenovo Legion Y90 sports a 6.92-inch AMOLED display on a 2,460 x 1,080 resolution 
with a peak brightness of 1300 nits. With a maximum refresh rate of 144 Hz, the 
screen alone could rival some of the most high-end monitors available for gamers 
these days. 

The basic model has 12GB of RAM and can be upgraded to 16GB or 18GB. While the 
two lesser versions have 256 GB of storage, the top-tier model has a total storage 
capacity of 640GB — a 512GB UFS 3.1 plus a 128 GB SSD in RAID 0.

The Lenovo Legion Y90 is powered by a 5,600 mAh battery with 68W rapid charging. 
Its camera hardware comprises three sensors in total. The rear panel houses two 
sensors, a 64 MP primary sensor and a 13MP ultra-wide sensor, while the front panel 
houses a 16 MP selfie camera.

In today’s world, where most people are always in 
a rush for the next business meeting or opportunity, 
portability is a price they are willing to pay if it means 
optimising the way they work daily.

The latest Huawei Matebook E, a laptop-tablet 
fusion, supports its user’s varying needs — whether 
that’s through intensive hours on your laptop or a 
creative presentation for work, where a tablet is the 
better option. Its ultra-slim design makes it easy to 
carry and it can easily transition from tablet to 
laptop or vice versa in seconds. 

Presentations and colours come to life with its 
OLED Real Colour Full View Display that packs a 
wide colour gamut with 600 nits maximum 
brightness. In addition, the Huawei Matebook E also 
has a full HD camera as well as quad speakers, quad 
microphones, and AI noise cancellation for those 
important video call meetings. 

Tablets are no longer only for artists creating their visual arts, nor  
for work professionals’ slides. Asus has upped the ante with its  
ROG Flow Z13 that packs a punch with its state-of-the-art gaming 
specs and cooling capabilities that prevent this gadget from overheating.

With ROG Flow Z13, you can combine the greatest parts of PC gaming 
with the ability to travel anywhere, thanks to up to a 14-core Intel® 
Core™ i9-12900H CPU and up to a GeForce RTX 3050 Ti Laptop GPU. 

Despite supporting up to a Core™ i9 CPU and an RTX™ 3050 Ti GPU, 
the Z13’s ultra-compact form provides for more cooling area than 
standard gaming laptops. Its tablet form factor eliminates the need for a 

hinge, allowing it to employ significantly larger fans and a larger vapour chamber than the 
Z13’s dimensions would imply. In addition, because the Z13’s heat-generating components 
are elevated above the desk when in use, they receive more fresh air than typical laptops.

The Huawei Matebook E also works with the Huawei M-Pencil for 
mobile demonstrations — this helps users highlight contents or 
take notes for clearer communication.
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PRICE: Dhs3,799
WEBSITE: https://consumer.huawei.com

PRICE: Dhs5,900
WEBSITE: https://rog.asus.com

PRICE: Dhs2,500
WEBSITE: https://mitem.lenovo.com
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HANDy PROJECTOR

RUmbLING SOUNDS
The immersive experience of crisp, clear audio is enough to take gadget 

users to another dimension to a virtual zone where they can enjoy countless 
hours of entertainment as their quick escape from reality.

The HyperX™ Cloud Alpha headset features the revolutionary Dual Chamber 
Drivers architecture, which offers your audio greater distinction and clarity by 
decreasing distortion. The twin chambers isolate the bass from the mids and 
highs, allowing for better tuning and a smoother, cleaner sound. With premium 
red memory foam, a larger headband, and softer, more malleable leatherette, 
the Cloud Alpha headset expands on HyperX’s distinctive award-winning 
comfort.

The aluminium frame is designed for long-term durability, and Cloud Alpha 
has a robust, detachable braided cable. The removable noise-cancelling 
microphone is Discord and TeamSpeak™ certified, ensuring excellent team 
communication. It has in-line audio controls and is multi-platform compatible, 
so serious gamers on PC, PS4™, Xbox One™, and other systems with a 3.5mm 
connection can benefit from the Cloud Alpha evolution’s rich audio experience.

TECH mONOCLE
90s kids who grew up watching the Dragon Ball series will be familiar 

with the ‘Scouter’ used to detect ‘power levels’ — today, OPPO has come 
up with an eerily similar gadget that gives its users immediate access to 
different kinds of information with simple interactions such as through 
touch, voice, head movement, and hand motion.

The OPPO Air Glass is based on revolutionary monocle waveguide 
architecture and OPPO’s own design philosophy, and it has free-flowing 
curves that give it a lightweight and minimalist appearance. With a total 
weight of around 30g, it is one of the lightest monocle waveguide 
devices in the industry and can be worn similarly to a pair of ordinary 
glasses.

The glasses come with two types of frames: a silver half-frame and a 
black full-frame that can suit users who need corrective eyewear. Both 
hues are available in two different sizes. OPPO Air Glass is compatible with 
a wide range of applications, including those created by OPPO such as 
Weather, Calendar, Health, Teleprompter, Translation, and Navigation.

PRICE: Dhs730
WEBSITE: www.oppo.com

PRICE: Dhs730
WEBSITE: www.hyperxgaming.com
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PRICE: Dhs3,350
WEBSITE: www.samsung.com

Gone are the days of bulky projectors and 
complicated wires that bring hassle to your 
entertainment experience. 

Samsung’s The Freestyle brings the big 
theatre viewing experience to your home 
with a 180-degree design, easy set-up smart 
entertainment ensemble with premium 360 
sound in one value-packed gadget.

The Freestyle’s 180-degree design 
allows you to point, play, and enjoy a large 
screen experience on a variety of surfaces, 
including sloped walls and kitchen tables, as 
well as outdoor surfaces and floors. 
Because of its spherical, compact 

appearance, it is easy to fit into a bag and 
carry your entertainment with you 
anywhere you go.

Even when directed at an angle, the 
Freestyle optimises screen size, auto-
focuses, and levels the image. It takes the 
heavy load off your shoulders, allowing you 
to relax and watch your favourite content 
whenever and wherever you choose. Its 
speaker produces sound waves in every 
direction for a completely realistic and 
dramatic audio experience, whether you’re 
holding a birthday party or simply enjoying 
the great outdoors.
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Focus on living in the present by decluttering, identify measurable vital signs of a scalable idea,  
and learn to debunk some conventional principles but not necessarily the truth 

Success springboard 
TITLE: The Power of Regret: How Looking Backward Moves Us Forward 
AUTHOR: Daniel H. Pink
PUBLISHER: Riverhead Books
PRICE: Dhs67

Everybody has regrets. They’re a universal and healthy part of being human. And understanding how regret works 

can help us make smarter decisions, perform better at work and school, and bring greater meaning to our lives.

Drawing on research in social psychology, neuroscience, and biology, the author debunks the myth of the “no 

regrets” philosophy of life. Using the largest sampling of human attitudes about regret ever conducted as well as his own World Regret 

Survey (collected regrets from more than 15,000 people in 105 countries), Pink lays out the four core regrets that each of us has. These 

deep regrets offer compelling insights into how we live and how we can find a better path forward.

Packed with true stories of people’s regrets as well as practical takeaways for reimagining regret as a positive force, this book shows 

how we can live more engaged lives. 

Electronic cash
TITLE: The Founders: The Story of Paypal and the Entrepreneurs Who Shaped Silicon Valley 
AUTHOR: Jimmy Soni
PUBLISHER: Simon & Schuster
PRICE: Dhs92

Today, PayPal’s founders and earliest employees are considered the technology industry’s most powerful network. Since leaving PayPal, 

they have formed, funded, and advised the leading companies of our era, including Tesla, Facebook, youTube, Spacex, yelp, Palantir, and 

LinkedIn. As a group, they have driven 21st-century innovation and entrepreneurship. Their names stir passions; they’re as controversial as 

they are admired.

yet for all their influence, the story of where they first started has gone largely untold. Before igniting the commercial space race or jumpstarting social media’s 

rise, they were the unknown creators of an online payments start-up called PayPal. In building what became one of the world’s foremost companies, they faced 

bruising competition, internal strife, the emergence of widespread online fraud, and the devastating dot-com bust of the 2000s. Their success was anything but 

certain.

Award-winning author and biographer jimmy Soni explores PayPal’s turbulent early days. With hundreds of interviews and unprecedented access to thousands 

of pages of internal material, he shows how the seeds of so much of what shapes our world today — fast-scaling digital start-ups, cashless currency concepts, 

mobile money transfer — were planted two decades ago. He also reveals the stories of countless individuals who were left out of the front-page features and 

banner headlines but who were central to PayPal’s success.

Improving ideation
TITLE: The Voltage Effect: How to Make Good Ideas Great and Great Ideas Scale 
AUTHOR: John A. List
PUBLISHER: Currency
PRICE: Dhs74

“Scale” has become a favoured buzzword in the startup world. But scale isn’t just about accumulating more users or 

capturing more market share. It’s about whether an idea that takes hold in a small group can do the same in a much larger 

one — whether you’re growing a small business, rolling out a diversity and inclusion programme, or delivering billions of 

doses of a vaccine. 

According to University of Chicago economist john A. List, translating an idea into widespread impact depends on one thing only: whether it can 

achieve “high voltage” — the ability to be replicated at scale. List explains that scalable ideas share a common set of attributes, while any number of 

attributes can doom an unscalable idea. Drawing on his original research, as well as fascinating examples from the realms of business, policymaking, 

education, and public health, he identifies five measurable vital signs that a scalable idea must possess, and offers proven strategies for avoiding voltage 

drops and engineering voltage gains.

bOOkS
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Memories matter
TITLE: Keep the Memories, Lose the Stuff: Declutter, Downsize, and Move Forward with Your Life 
AUTHOR: Matt Paxton
PUBLISHER: Portfolio
PRICE: Dhs59

your boxes of photos, old Chinese ceramics, and even the kids’ height charts aren’t just stuff; they’re attached to a lifetime of memories. Letting 

them go can be scary. With empathy, expertise, and humour, this book helps you sift through years of clutter, let go of what no longer serves you, 

and identify the items worth keeping so that you can focus on living in the present.

For over 20 years, Matt Paxton has helped people from all walks of life declutter and downsize. As a featured cleaner on Hoarders and host of the Emmy-nominated 

Legacy List with Matt Paxton on PBS, he has identified the psychological roadblocks that most organisational experts routinely miss but that prevent so many of us from 

lightening our material load. Using poignant stories from the thousands of individuals and families he has worked with, Paxton brings his signature insight to a necessary task.

Whether you’re tired of living with clutter, making space for a loved one, or moving to a smaller home or retirement community, this book is for you.

Striking presence
TITLE: Being Present: Commanding Attention at Work (and at Home) by Managing Your Social Presence 
AUTHOR: Jeanine W. Turner
PUBLISHER: Georgetown University Press
PRICE: Dhs110

As our ability to pay attention in a world of distractions vanishes, it’s no wonder that our ability to be heard and understood — to convey our 

messages — is also threatened. Whether working with our teams and customers or communicating with our families and friends, it is increasingly 

difficult to break through the digital devices that get in the way of communication. The ubiquity of digital devices means that we are often “multi-

communicating” — participating in multiple conversations at once. As a result, our ability to be socially present with an audience requires an intentional approach.

Drawing from 15 years of research, interviews, and experience from teaching students and executives, Turner offers a framework to navigate social presence at work and 

home. By exploring four primary communication choices — budgeted, entitled, competitive, and invitational — Turner shows when and where to employ each strategy to most 

effectively allocate our attention and command the attention of others. Each chapter includes concrete strategies and concludes with reflection questions and exercises to help 

readers further explore these decisions in professional and personal relationships.

Anticipating human dilemma
TITLE: The Genesis Machine: Our Quest to Rewrite Life in the Age of Synthetic Biology
AUTHOR: Amy Webb
PUBLISHER: PublicAffairs
PRICE: Dhs92

Synthetic biology will revolutionise how we define family, how we identify disease and treat ageing, where we make our 

homes, and how we nourish ourselves. This fast-growing field, which uses computers to modify or rewrite genetic code, 

has created revolutionary, groundbreaking solutions such as the mRNA COVID vaccines, IVF, and lab-grown hamburger that tastes like the real 

thing. It gives us options to deal with existential threats: climate change, food insecurity, and access to fuel. But there are significant risks. 

Who should decide how to engineer living organisms? Whether engineered organisms should be planted, farmed, and released into the wild? 

Should there be limits to human enhancements? What cyber-biological risks are looming? 

Amy Webb’s and Andrew Hessel’s riveting examination of synthetic biology and the bioeconomy provide the background for thinking through 

the upcoming risks and moral dilemmas posed by redesigning life, as well as the vast opportunities waiting for us on the horizon. 

Growth mindset
TITLE: Smart Growth: How to Grow Your People to Grow Your Company
AUTHOR: Whitney Johnson
PUBLISHER: Harvard Business Review Press
PRICE: Dhs90

Whitney johnson dives more deeply than ever into the S Curve of Learning so that you can envision how 
growth happens and direct yourself and others in your organisation to create a culture that fosters it.

The growth and learning journey comes in three phases: the Launch Point, the Sweet Spot, and Mastery. 
Compelling examples of successful people will show you when and why growth is slow, how to keep going, what to do when growth 
and learning are almost too fast to keep up with, and how to leap from one growth journey to another.

As individuals grow, so do organisations and societies. Growth is learning put into action — an action that betters the world as we 
better ourselves and our small niches, both personal and professional, within it. Growth occurs when learning is internalised — when 
we try something new and invest the effort to move it from being something we do to something we are.
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Abu Dhabi releases 20 Arabian Oryx at Jordan wildlife reserve
The Environment 

Agency – Abu Dhabi 

(EAD) spearheaded the 

release of twenty Arabian 

Oryx to a wildlife reserve 

in jordan.

The EAD accomplished 

the release of yet another 

batch of healthy Arabian 

Oryx at jordan’s Shumari 

Wildlife Reserve, as part 

of the highly successful 

Sheikh Mohamed 

bin Zayed Arabian 

Oryx Reintroduction 

Programme.

This signals a crucial 

step to increase the 

numbers of Arabian 

Oryx to form new herds 

at their natural habitat, which is the fruit of 

the Memorandum of Understanding and the 

strategic partnership between the EAD and the 

Royal Society for the Conservation of Nature 

(RSCN). Both organisations have committed to 

cultivating a sustainable herd of the Arabian 

Oryx through rehabilitation and by diversifying 

their genetic resources.

“The release of the Arabian Oryx in jordan 

is a continuation of the efforts initiated by 

the Founding Father, the late Sheikh Zayed 

bin Sultan Al Nahyan, who was dedicated to 

preserving the cultural and natural heritage in 

the Arabian Peninsula,” said Ahmed Al Hashmi, 

Executive Director of the Terrestrial and Marine 

Biodiversity Division at the EAD.

Al Hashmi added: “It is also part of the 

implementation of the programme of His 

Highness Sheikh Mohamed bin Zayed Al 

Nahyan, Crown Prince of Abu Dhabi and 

Deputy Supreme 

Commander of the 

UAE Armed Forces, to 

resettle the Arabian 

Oryx in natural areas 

of spread, which was 

launched in 2007 

and contributed to 

enhancing the numbers 

of Oryx in the wild.” 

The Shumari 

Wildlife Reserve will 

be developed by 

restoring land outside 

the reserve’s borders 

to guarantee that 

the released Arabian 

Oryx have new and 

adequate grazing 

places. The project also 

proposes to establish a programme and an 

educational centre for school kids in order to 

promote environmental consciousness towards 

breeding and resettlement, as well as to 

execute an eco-tourism programme and raise 

awareness amongst reserve visitors.

The Arabian Oryx release group was chosen 

to contain a homogenous and genetically 

diversified herd from the EAD breeding 

organisation’s life department and facility. 

UAE pushes for sustainable, resilient global food systems

The UAE has called on the world to ensure 

that everyone gains access to safe, sufficient, 

and reasonably-priced food by transforming 

pre-existing food systems for a more sustainable 

future. 

HE Mariam Al Mheiri, Minister for Climate 

Change and Environment, cited statistics that 

show nearly 811 million people face hunger 

every day, and that 33 per cent of the world’s 

population have little to no access at all to 

adequate food sources due to several factors, 

including climate change, conflicts, and the 

pandemic.

In the country’s call for immediate action, the 

minister stated that the process of addressing 

this growing concern must be inclusive, 

innovative, and data-driven in order to assist 

and influence policies that would increase food 

availability and eliminate food insecurity.

Al Mheiri reminded participants of the 

recently-held Gulfood 2022 of how the UAE 

was leading the way in agricultural technology 

(ag-tech) by investing extensively in projects like 

Food Tech Valley, which she characterised as a 

“playground” for pioneering ag-tech solutions, 

particularly for dry climates like the UAE.

The minister urged people to pull up their 

sleeves and get involved by considering how 

they chose what to eat, how they cooked it, and 

what they squandered.

Security And Safety For All
ENVIRONmENT

W
AM



93999 Security And SAfety for AllApRil 2022

Security And Safety For All

Dubai increases green areas with 170,000 planted trees in 2021

Dubai’s gateway to a greener future takes 

another significant step with over 170,000 

trees set to grow across 2.83 million square 

metres of area in the emirate. 

In the run-up to the Dubai 2040 Urban 

Master Plan, Dubai Municipality, citing its 

latest figures, has averaged planting 466 

trees every day in 2021, which is 130 per cent 

higher than their original target. This increases 

Dubai Municipality’s coverage and supervision 

of the emirate’s ‘green spaces’ to 43.84 million 

square metres.

“Dubai Municipality has been working 

to significantly increase green areas in the 

emirate and intensifying horticultural work 

along all main and secondary roads as well 

as residential areas in line with the vision and 

directives of His Highness Sheikh Mohammed 

bin Rashid Al Maktoum, Vice-President and 

Prime Minister of the UAE and Ruler of Dubai, 

to make Dubai a green and sustainable city 

and enhance people’s quality of life and 

happiness,” said Dawoud Al Hajri, Director 

General of Dubai Municipality.

The municipality also monitors green 

spaces on a regular basis and runs awareness 

initiatives to encourage greenery projects 

throughout the city. Furthermore, as part of its 

efforts to satisfy the emirate’s environmental 

objectives, it continues to promote the 

agricultural industry in the emirate by issuing 

licence permissions to firms and facilities.

The majority of the trees planted in the 

past year were local trees such as Sidr and 

Ghaf, as well as other species that could easily 

adapt to the country’s arid soil and climate. 

Abu Dhabi launches innovative clean energy storage systems
A new energy 

storage system that 

gathers power from 

solar, electricity, and 

geothermal sources is 

now in full operation, 

poised to provide 

affordable 24/7 clean 

energy at Masdar City 

in the capital.

A three-party 

research and 

development 

agreement between 

Masdar, Khalifa 

University of Science 

and Technology, and 

Sweden’s Azelio, 

specialised in long-

duration energy 

storage, will gauge the effectiveness and 

viability of the energy storage system. This 

comprises several solar photovoltaic (PV) 

panels that store energy.

The Azelio storage system will be 

extensively tested and demonstrated at the 

Masdar Institute Solar Platform (MISP), which 

is located in an area with optimum solar 

conditions for producing full day cycles of 

clean energy in conjunction with solar PV.

“The Khalifa University’s Masdar Institute 

Solar Platform provides a convergence of 

renewable energy research, development 

and demonstration, and serves as a 

foundation for the 

UAE’s ambition to 

achieve world-leading 

innovation in clean 

and renewable 

energy. The Azelio 

demonstration 

project is our flagship 

project and a success 

story for the MISP,” 

said Dr Nicolas 

Calvet, Assistant 

Professor, Mechanical 

Engineering, and 

Founder & Chair of 

the MISP at Khalifa 

University.

Over the next year, 

Khalifa University 

researchers will 

operate Azelio’s electrical, thermal energy 

storage system constantly, gathering 

and analysing data while independently 

certifying the technology. Khalifa University 

will report on the system’s performance in 

the desert environment at the end of the 

year.

W
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UAE health task force mulls roadmap to tackle obesity
The National UAE 

Taskforce on Obesity 

is considering ways 

to boost nationwide 

coordination efforts to 

fight obesity, especially 

amongst children aged 

5 to 17, by charting 

a new strategy that 

would involve health 

departments across 

the emirates.

This comes in line 

with the National 

Strategy for Wellbeing 

2031 and the 

aspirations of the UAE 

to become one of 

the best countries in 

the world in terms of 

quality of life.

The Ministry of Health and Prevention 

(MoHAP) said that the roadmap would 

focus on aspects related to healthy 

nutrition, weight management, and 

physical activity in early childhood. 

Dr Hussain Abdul Rahman Al Rand, 

Assistant Undersecretary for the Public 

Health Sector at MoHAP, said, “Building 

Abu Dhabi Health 

Services Company (SEHA), 

through its facility SEHA 

Kidney Care (SKC), has 

performed 393 kidney 

transplants since its 

inception in 2010, playing a 

vital role in improving and 

elevating renal care in the 

Capital.

Of this number, a total of 

52 cases were paediatric 

kidney transplants.

From three donors in 

2017, SEHA reported a 

significant increase in the 

number of deceased donors for its 

transplant programme, with 39 donors 

in 2021. 

For live donation, it has recently 

launched a paired kidney exchange 

programme, in partnership with Alliance 

for Paired Kidney Donation, to provide 

a viable option for UAE patients with 

serious kidney diseases. 

Prof. Stephen Holt, Professor Director 

and Chief Executive Officer of SEHA 

Kidney Care, said, “Renal care has 

long been a priority focus area for 

SEHA, with SKC leading the way in 

providing comprehensive, patient-

centred, preventive, supportive and 

curative services for renal patients. 

We aim to provide the most up to date 

and informed care as well 

as focus on compassion 

for our patients. Together, 

through our network, we 

are cementing SEHA’s 

position as the leading 

renal service provider 

within the nation and 

beyond.”

Approximately 1,300 

dialysis patients — of which 

1,200 are on haemodialysis 

and 100 are on peritoneal 

dialysis — are currently 

being taken care of by 

SKC. In 2021 alone, a total 

of 180,000 dialysis sessions have been 

completed by the centre.

Risk factors for chronic kidney 

disease include genetics, diabetes, 

cardiovascular diseases, smoking, 

overweight and obesity. 

Experts at SKC said early diagnosis 

could slow down the progression of 

chronic kidney disease.

SEHA ramps up renal care, performs over 390 kidney transplants 

HEALTH NEWS

comprehensive 

healthcare for 

overweight people, 

thus reducing the 

burden of disease 

and mitigating 

pressure on health 

facilities.”

The prevalence 

of obesity amongst 

adults in the country 

was 27.8 per cent, 

according to the 

National Health 

Survey 2017-2018. The 

prevalence of obesity 

amongst children and 

adolescents aged 5-17 

years reached 17.35 

per cent, according 

to the latest statistics 

on the periodic examination of school 

students.

Obesity, which has a chronic nature and 

long-term health implications, has become 

a global epidemic. A report issued by 

the World Health Organization predicts 

that 2.7 billion adults worldwide will be 

overweight and obese by 2025.

a healthy society is our ultimate goal. 

This requires concerted efforts between 

individuals, policymakers and legislation, 

government and private institutions, the 

media, food manufacturers and suppliers, 

and schools. We are all required to work 

on developing a national standard on 

how to deal with obesity, to provide 
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what the month
haS in Store

Aries (March 21 to April 20)

Singer, dancer, and comedian Sammy Davis Jr. disliked the song “The 
Candy Man,” but he recorded it anyway, heeding his advisors. He spent 
just a brief time in the studio, finishing his vocals in two takes. “The song is 
going straight to the toilet,” he complained, “pulling my career down with 

it.” Surprise! It became the best-selling tune of his career, topping the Billboard charts for three 
weeks. There could be a similar phenomenon (or two!) in your life during the coming months, 
Aries. Don’t be too sure you know how or where your interesting accomplishments will arise.

 

Taurus (April 20 – May 21)

“It’s always too early to quit,” wrote cheerful author Norman Vincent 
Peale, who first popularised the idea of “positive thinking.” This 
advice, however, may be excessively optimistic. On some occasions, 
it’s wise to withdraw your energy from a project or relationship 

you’ve been working on. Struggling to find relevance and redemption may reach a limit. 
Pushing ever onward might be fruitless and even harmful. However, you should not think 
that now is one of those times for you, Taurus. After all - it is too early for you to quit.

Gemini (May 22 – June 20)

“You can be as earnest and ridiculous as you need to be, if you don’t attempt 
it in isolation.” So says author Barbara Kingsolver. She adds, “The ridiculously 
earnest are known to travel in groups. And they are known to change the 
world.” This is perfect advice for you right now. If you and the members of 

your crew focus on coordinating your efforts, you could accomplish blazing amazements in the 
coming weeks. You may solve riddles that none of you has been able to decipher alone. You can 
synergise your efforts in such a way that everyone’s individual fate will be lifted up.

Cancer (June 21 – July 22)

About 200 years ago, poet William Wordsworth wrote, “Every great and 
original writer must himself create the taste by which he is to be relished.” 
Now here’s a variation on that wisdom: “Every great and original soul 
must create the taste by themselves, by which they are to be understood 

and appreciated.” That’s what you ought to work on in the coming weeks, Cancerian: fostering 
an ambiance in which you can be even better understood and appreciated. You now have extra 
power to teach people how to value you and get the best out of you.

Leo (July 23 – August 22)

“I hate housework!” complained comedian Joan Rivers. “You make the 
beds, you do the dishes, and six months later you have to start all over 
again.” You might be thinking of a six-month reprieve from having to 
attend to those chores, Leo. In fact, you might be thinking to avoid all 

activities that distract you from thinking big thoughts and feeling rich emotions and pursuing 
expansive adventures. But you know for a fact that you can only nag small stuff for just the 
next three weeks or so—four, tops. After that, you’ll have to do the dishes and make the beds 
again. But for the foreseeable future: Focus your energy on thinking big thoughts and feeling 
rich emotions and pursuing expansive adventures.

Virgo (August 23 – September 22)

A British plumber named Kev Crane worked for weeks to install a new 
bathroom at a private home. As he toiled, he passed the time by singing 
his favourite songs. He didn’t know that the homeowner, Paul Conneally, 
was the owner of a music label. So he was surprised and delighted when 

Conneally offered him a deal to record an album in the label’s studio. There may be a comparable 
development in your life during the coming weeks, Virgo. You could be noticed in new ways for 
what you do well. Your secret or unknown talents may be discovered or revealed. You might get 
invitations to show more of who you really are. Be alert for such opportunities.

Libra (September 23 – October 22)

It’s the start of the Listening Season for you Libras. You should enjoy 
a three-week holiday of paying close attention to important and 
interesting words being said in your vicinity. Make yourself a magnet 
for useful revelations. Be alert for the rich information that becomes 

available as you show the world you would love to know more of its secrets. For inspiration, 
read these quotes. 1. You cannot truly listen to anyone and do anything else at the same 
time. —M. Scott Peck. 2. Listening is being able to be changed by the other person. —Alan 
Alda. 3. If you want to be listened to, you should put in time listening. —Marge Piercy

Scorpio (October 23 – November 21)

“Worry doesn’t count as preparation,” writes author Lily Akerman. 
That sounds wise, but it isn’t true in all cases. At its best, worrying 
may serve as a meditation that helps us analyse potential problems. 
It prompts us to imagine constructive actions we might take to 

forestall potential disruptions—and maybe even prevent them from erupting into 
actual disruptions. Now is an excellent time to engage in this kind of pondering 
especially for the next three weeks that will be your season of “Productive Worrying”.

Sagittarius (November 22 – December 21)

Witty Sagittarian author Ashleigh Brilliant has created thousands of 
cheerful yet often sardonic epigrams. Here are several of these quotes 
that will be useful for you to treat as your own in the coming weeks. 1. 
“I may not be totally perfect, but parts of me are excellent.” 2. “I have 

abandoned my search for truth and am now looking for a good fantasy.” 3. “All I want is a 
warm bed and a kind word and unlimited power.” 4. “Do your best to satisfy me—that’s 
all I ask of everybody.” 5. “I’m just moving clouds today, tomorrow I’ll try mountains.” 

Capricorn (December 22 – January 19)

“Experience is an enrichment rather than an impoverishment,” 
wrote author Eudora Welty. That may seem like a simple and 
obvious statement, but it’s profound and revolutionary. Too often, 
people are inclined to conclude that a relatively unpleasant or 

inconvenient event has diminished them. And while it may indeed have drained some 
of your vitality or caused you angst, it has almost certainly taught you a lesson or 
given insight that will serve you well in the long run—if only to help you avoid similar 
downers in the future. These thoughts are of prime importance for you right now.

Aquarius (January 20 – February 18)

“Life swarms with innocent monsters,” observed poet Charles Baudelaire. 
Who are the “innocent monsters”? Here are a few candidates: Boring 
people who waste your time but who aren’t inherently malevolent; cute 
advertisements that subtly coax you to want stuff you don’t really need; 

social media that seem like amusing diversions except for the fact that they suck your time and 
drain your energy. That’s the bad news, Aquarius. The good news is that the coming weeks will be a 
favourable time to eliminate from your life at least some of those innocent fiends. You’re entering 
a period when you’ll have a strong knack for purging “nice” influences that aren’t really very nice.

Pisces (February 19 – March 20)

“Never underestimate the wisdom of being easily satisfied,” wrote 
aphorist Marty Rubin. If you’re open to welcoming such a challenge, 
Pisces, you should work on being very easily satisfied during the 
coming weeks. See if you can figure out how to enjoy even the smallest 

daily events with blissful gratitude. Exult in the details that make your daily rhythm so rich. 
Use your ingenuity to deepen your capacity for regarding life as an ongoing miracle. If you 
do this right, there will be no need to pretend you’re having fun. You will vividly enhance 
your sensitivity to the ordinary glories we all tend to take for granted.
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ACROSS

1 Command to open

5 Take a break

10 Phone call 

11 Enraged 

12 Grain

13 Made a suggestion 

14 Recent recruit

18 Silver money

19 Difficulty funds

20 Experienced peacekeepers

24 Skating time

25 Session

26 External cell tissue

27 Goat tending

28 Ruse gone wrong

29 Neat drives

DOWN

2 Uncultured 

3 Posh 

4 Merseyside

6 Troy by Greeks

7 Upper hand

8 Good judgement

9 Rearranging dates 

14 Hilarious mistake

15 Upstanding father 

16 Discovered by pupils

17 Kind rebuke 

21 Properties permanently frozen

22 Martial law 

23 Expected fallout
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Easy Medium
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