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EDITOR’S NOTE

No country in the world can claim to have overcome the COVID-19 pandemic 

without a vaccine to eliminate it, but the UAE is one of the nations with the best grip 

on the situation. This dynamic nation has reopened its economy with some 

impressive numbers under its belt – it has conducted 11 million-plus COVID-19 tests 

(as of 3rd week of October); it has come up with the world’s first sniffer dog testing 

for probable corona-positive cases, with about 92 per cent accuracy; and it recently 

announced crossing 100,000 total cases of infection recovery so far.

These numbers have been made possible by immense effort on the part of the 

local and federal administration, health care workers, and law enforcement. And yes, 

by technology; to be precise, by robotics. Travellers at Dubai International Airport, 

Terminal 3, are going to meet the country’s newest ‘Emirati’, a bot named Rahal, who 

has been deployed by the Dubai Health Authority to give people information on 

COVID-19 regulations and precautions in the UAE. Rahal is an eye-catching robot 

that diligently at work, making an exceptional contribution to curbing the infection 

risk. Robots have been sanitising, informing, guarding, and inspecting at public 

spaces around the country – we tell you about this fascinating development in our 

cover story this month.

Now that the rate of recoveries has risen, recreational spaces in the UAE are 

rolling out the welcome mat for visitors again. But to restart life in the new normal 

takes respect for rules and consideration for others. In this issue, we urge everyone 

to be ‘covidient’, putting the principle of common good above self-assertion.

Just as people need to work together, countries across the world also must work 

together to combat the contagion. Here, too, the UAE has shown the way with its 

outstanding diplomatic efforts – walking the talk when it comes to helping the 

international community, this country has, by the second half of October 2020, sent 

1,485 metric tonnes of assistance to more than 1.5 million medical professionals in 

118 countries. In doing so, it has earned invaluable goodwill – we speak to envoys of 

various countries to know their thoughts.

As businesses get back on track in the new normal, we also tell you about the 

essential legal points to keep in mind when signing an employment contract or 

striking a new business deal. Our lives have been altered drastically, but with the 

right knowledge – that’s the kind this magazine offers – it’s possible to move 

forward with vigour.

Of course, let’s not lose sight of the fact that COVID-19 isn’t the only thing 

detrimental to our health. There’s a whole range of other things that we must be 

careful about. With the fog season upon us, it’s absolutely imperative that every 

motorist takes extra care and practises safe driving, as detailed in our traffic feature.

Let’s stay disciplined and well-informed, for that’s the key to a safe and secure 

life in a country that values your happiness. 
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Restarting life in 

the new normal 

takes respect 

for rules and 

consideration for 

others

NOVEMBER 20202 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



CO
LU

M
N

IS
TS

Ali Obaid
Head of the News 
Centre at Dubai 
Media Incorporated

26
Dr Samar Al-Shamsi
Internationally 
respected artist

64

88 BOOKS
Enjoy different genres of reading — from 
memoirs and guides of leaders and thinkers 
to novels highlighting justice, mystery, and 
crimes

90 ENVIRONMENT NEWS
Campaign to bring together people from all
segments of society for a common cause

92 HEALTH NEWS
Keep your health in check, stay updated 

94 HOROSCOPE
What November has in store for you 

96 PUZZLES
Have some fun and see how good you are 

with words and numbers 

NEWS
MoI holds workshop on linking police and judiciary 
systems 

82 HISTORY
The territory that now forms the emirate of Ras Al 
Khaimah witnessed some very significant political 
development in history. Gulf Guide gives a glimpse 
into it

86 GADGETS
Take a peek at the newest must-have high-tech 
electronic devices

Former Member of the 
Federal National Council 
(FNC), and UAE writer

36
Maysa Rashed 

CONTENTS

twitter.com/999englishStay connected. Follow us on: facebook.com/999english

14 FACTS & FIGURES
Some numbers and quotations in the media 
that grabbed people’s attention

16 UAE NEWS BULLETIN
Police news, people, numbers, and events

37 DRIVE SAFE IN BAD 
WEATHER 
As the UAE enters the cold season, dense 
fog can cause motorists to have difficulty in 
navigating the roads. Pay more attention and 
keep in mind the dos and don’ts of driving in 
low visibility

42 LET’S ALL BE COVIDIENT 
This isn’t the time to harp on one’s 
individualism as an excuse for being 
unmasked or violating COVID-19 
quarantine. When our own actions can help 
or harm others, it is collectivism that must 
come to the fore

48 NEW DEALS IN THE NEW 
NORMAL
During this time, it’s vital for businesses to 
understand the commercial and legal 
implications of COVID-19, in order to plan for 
new long-term objectives. Employees should 
be aware of their rights, too. 999 gathers 
expert insights into these aspects

56 UP YOUR PLANNING 
QUOTIENT 
The coronavirus pandemic has shown how 
important it is to be prepared for a financial 
shock. Measures include curbing wastage and 
saving cash, getting more health cover, and 
making a will to secure the future of one’s heirs

Tel. 8002220  Fax 02-6424842

Ministry of Interior
United Arab Emirates

Khalil Dawood Badran
Head of the Development

Committee of 999 Magazine

Editor-in-Chief
Col. Awadh Al Kindi

Managing Editor
Issam Al Sheikh

Contact Us
Tel: +971 2 4194488
Fax: +971 2 4194499

P.O. Box: 38999
Abu Dhabi – UAE
www.moi.gov.ae

magazine999@moi.gov.ae
Toll Free: 800 9009

Subscriptions

Dhs50 – Individuals

Dhs100 – Companies & government 

departments

Disclaimer:

Published articles express the writer’s opinions and do not necessarily represent the official views 

or policy of the UAE Ministry of Interior. Copyrights for all the articles, features, photos and topics 

published are reserved for 999.

Published on behalf of
the Ministry of Interior by

PO Box 77910

twofour54

Abu Dhabi, UAE

Tel: 02- 491 7100 

editorial@newperspectivemedia.com

www.newperspectivemedia.com

Security And Safety For All

Distributed by Tawzea

66 NOW OPEN FOR ADVENTURE
Some of the iconic attractions around the UAE 
have reopened to the public or will do so soon. 
Let 999 help you create an itinerary of 
record-breaking entertainment and 
breathtaking architecture 

73 TIPS & TRIVIA
Observe utmost professionalism during virtual 
meetings in order to prevent embarrassment on 
camera. 999 lists down the proper steps to take

76 CRIME MYSTERIES
Forests are often presented in movies as lush 
and serene. Behind the tranquil trees within the 
thick jungles, however, also lie mysteries and 
unseen dangers  

80 CRIME & PUNISHMENT
A little boy is raped and left for dead by a 
youngster, who then tries to cover his tracks. 
But his lies cannot lead the truth astray

37

10

80

28 COVER STORY
18

THE UAE’S DIPLOMATIC RELATIONS HAVE BEEN REINFORCED DURING THIS PANDEMIC, 
SHOWING THE WORLD THAT INTERNATIONAL SOLIDARITY IS THE BEST DEFENCE IN A GLOBAL 

CRISIS. 999 LISTENS TO ACCOUNTS OF ENVOYS ON HOW THE UAE LEADERSHIP’S WISDOM AND 
TIRELESS SUPPORT REACHED THEIR NATIONS

THE UAE’S IMMENSE DETERMINATION AND EFFORTS TO ADOPT AI AND INNOVATION, LONG BEFORE THE 
PANDEMIC ARRIVED, HAVE BORNE FRUIT IN THE MOST UNEXPECTED WAYS. WITH SOCIAL DISTANCING IN 

PLACE, A FLEET OF ROBOTS HAS COME INTO COMBAT

Security And Safety For All

NOVEMBER 2020 5999 SECURITY AND SAFETY FOR ALLNOVEMBER 20204 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



THE UAE Cabinet, chaired by His Highness 
Sheikh Mohammed bin Rashid Al Maktoum, Vice 
President and Prime Minister of the UAE and 
Ruler of Dubai, has approved a resolution 
endorsing the Abraham Accords Peace 
Agreement and full diplomatic relations between 
the UAE and the State of Israel.

It also directed the initiation of constitutional 
procedures to issue a Federal Decree ratifying 
the peace accord.

The Cabinet has conveyed its confidence 
that the agreement will forge peace and 
stability in the region, which supports the 
aspirations of the Arab people to achieve 
prosperity and progress.

Laying the foundations of peace and 
security, the agreement forms an integrated 
framework for building positive relations 

CHAIRED by His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, Vice 
President and Prime Minister of the UAE and 
Ruler of Dubai, the UAE Cabinet has adopted 
a decision to approve the issuance of a 

HIS Highness Sheikh Mohammed bin Rashid Al 
Maktoum, Vice President and Prime Minister of the 
UAE and Ruler of Dubai, has issued Decree No. 
29 of 2020 establishing the Higher Committee for 
Government Sector Development in Dubai.

The decree appoints HH Sheikh Maktoum 
bin Mohammed bin Rashid Al Maktoum, 
Deputy Ruler of Dubai, as Chair of the 
Committee, and HH Sheikh Ahmed bin Saeed 
Al Maktoum as its Vice Chairman.

It also named other members of the 
Committee, including the Secretary-General of 
the Executive Council of Dubai, the Director-

NEWSNEWS

President approves law on equal wages for men, women in private sector

Khalifa issues decree appointing new chancellor of UAE University

UAE Cabinet approves resolution endorsing Abraham Accords

UAE rolls out wealth management law for businesses

VP establishes Higher Committee for Gov’t Sector Development

between the two countries at various levels, 
according to the Cabinet.

The Cabinet also indicated that the agreement 
reflects the Emirati approach based on 
moderation, tolerance and prioritising the culture 

Federal Decree Law on Financial Covenants, 
which provides a legislative framework that 
will boost the performance of the wealth 
management sector— injecting greater 
confidence into the UAE’s economy, thereby 
enabling a competitive environment.

Amongst the top beneficiaries of this 
decree-law are family-owned businesses, as it 
allows them to develop sustainable, long-term 
plans for the company’s assets.

It falls within the government’s continuous 
efforts to enhance the efficiency of financial 
legislation and policies in the country, in 
order to protect capital, draw foreign 
investments, create a safe, business-friendly 
environment, and diversify tools to protect 

UAE leaders congratulate Kuwait’s new Emir, Crown Prince

THE UAE leaders have congratulated Kuwait’s 
new Emir Sheikh Nawaf Al-Ahmad Al-Sabah, 
as well as the newly sworn-in crown prince 
of the Gulf state, Sheikh Mishal Al-Ahmad 
Al-Jaber Al-Sabah.

President His Highness Sheikh Khalifa bin 
Zayed Al Nahyan congratulated Sheikh 
Nawaf after he took the oath of office in 
Kuwait’s Parliament. “We congratulate you 
on the precious confidence and your 
assumption of the reins of power in the State 
of Kuwait—at this important stage in its 
history to continue the journey of goodness, 
development and prosperity—whose 
foundations and solid structure were laid 
down by the late Sheikh Sabah Al-Ahmad 

PRESIDENT His Highness Sheikh Khalifa bin 
Zayed Al Nahyan has approved the Federal Law 
No. 06 for 2020, a landmark decree that 
ensures equal wages for men and women in the 
private sector.

Article 1 of the new decree amends the 
provisions of Article 32 of Federal Law No. 08 
of 1980, which pertains to regulation of labour 

PRESIDENT His Highness Sheikh Khalifa bin 
Zayed Al Nahyan has issued Federal 
Decree No.156 of 2020 for the 
appointment of HE Zaki Anwar Nusseibeh, 
Minister of State, as the new chancellor of 
the United Arab Emirates (UAE) University.

Nusseibeh is also currently the Minister for 
Cultural Affairs at the Ministry of Foreign 
Affairs and International Cooperation, as 

Al-Jaber Al-Sabah to achieve the aspirations 
of our brothers in the State of Kuwait towards 
further development, progress and 
prosperity,” said His Highness Sheikh 
Khalifa.

His Highness Sheikh Khalifa affirmed the 
depth of the historical and fraternal ties that 
bind the two countries and their peoples. His 
Highness also echoed in his message the UAE’s 
keenness to move forward in everything that 
would strengthen the close relations between 
the two nations toward broader horizons.

Meanwhile, His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, Vice 
President and Prime Minister of the UAE and 
Ruler of Dubai, and His Highness Sheikh 

Mohamed bin Zayed Al 
Nahyan, Crown Prince of Abu 
Dhabi and Deputy Supreme 
Commander of the UAE Armed 
Forces, have dispatched similar 
cables to the new Emir of 
Kuwait.

The UAE leaders also 
congratulated Sheikh Mishal 
Al-Ahmad Al-Jaber Al-Sabah for 
being named as Kuwait’s new 
crown prince.

They wished the new Crown 
Prince success in contributing to achieving 
further progress and prosperity under the 
leadership of Sheikh Nawaf.

Prior to the congratulatory cables sent by the 
UAE leaders to the new Emir of Kuwait, His 
Highness Sheikh Khalifa announced national 
prayers for Sheikh Sabah, who died at the 
aged 91, to be performed in all mosques 
nationwide. The UAE also observed a 
three-day state mourning with the flag flown at 
half-mast at all official departments, 
embassies, and UAE’s diplomatic missions 
outside the country.

His Highness Sheikh Mohammed bin Rashid 
also visited the new emir of Kuwait to offer his 
condolences on the death of Sheikh Sabah.
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of dialogue, understanding and coexistence.
It also underlines cooperation in terms of 

creating more opportunities for development 
by addressing existing challenges in the 
Middle East.

wealth and catalyse the investment 
environment.

The law includes various types of financial 
trust agreements, such as with a charitable 
trust or a private trust created for the purposes 
of dealing in securities transactions common 
in the financial markets. It can also be in the 
form of retirement funds or beneficiary fund in 
exchange for regular contributions.

Further, the law excludes financial free 
zones in case they have their own legislation. 
It also outlines the importance of “bond of 
custody” or a will designating where to 
establish the trust, the name by which it is 
known, duration, its beneficiary, as well as 
the powers of the custodian.

General of Dubai’s Department of Finance, the 
Director-General of the Dubai Government 
Human Resources Department, and the 
Secretary-General of Dubai’s Supreme 
Legislation Committee.

The decree aims to support the government 
in achieving strategic objectives such as 
enhancing the governance of public entities in 
Dubai; ensuring that the emirate’s strategic 
sectors are structured to maximise efficiency; 
bolstering the performance and resilience of 
government organisations; streamlining the 
responsibilities of government departments; 

enhancing cooperation between government 
entities; as well as optimising the utilisation of 
government resources.

It also tasks all Dubai Government 
departments to fully cooperate with the 
Committee, and its subcommittees and teams, 
and provide them information, statistics and 
documents on request.

The Chairman of the Higher Committee for 
Government Sector Development will issue all 
the bylaws required to implement this Decree. 
The Decree annuls any other legislation that 
contradicts or challenges its articles.

relations. Taking effect starting September 25, 
2020, the amended article provides that: 
“Female employees shall receive wages equal to 
that of males if they perform the same work, or 
another of equal value. The procedures, controls 
and standards necessary for evaluating work of 
equal value will be set under a decision to be 
issued by the Cabinet, based on a proposal from 

well as the Cultural Adviser at the Ministry of 
Presidential Affairs.

He succeeds HE Saeed Ahmed Ghobash, 
former chancellor of UAE University, which is 
ranked 284 by international higher 
education analysts Quacquarelli Symonds.

As the new chancellor of the UAE 
University, which was founded in 1976 by 
the late Sheikh Zayed bin Sultan Al 

the Minister of Human Resources and 
Emiratisation (MoHRE).”

The MoHRE stressed that the new amendments 
will help strengthen the country’s regional and 
international position in gender equality. The UAE 
leads the region in terms of bridging the gender 
pay gap, according to the World Economic 
Forum’s Global Gender Gap Report in 2020.

Nahyan, the UAE founding father, 
Nusseibeh will help develop its vision and 
speak at annual convocation ceremony.

Previously, he was part of the board of 
trustees at the Sorbonne University in Abu 
Dhabi. This year, the Minister was elected 
a member of the American Academy of 
Arts and Sciences, one of the oldest 
societies in the US.
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Mohamed bin Zayed restructures board members of two gov’t offices
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Saif bin Zayed receives COVID-19 vaccine after final stage of clinical trials

Interior Minister witnesses MoU signing on humanitarian partnership

HIS Highness Lt General Sheikh Saif 
bin Zayed Al Nahyan, Deputy Prime 
Minister and Minister of Interior, has 
joined the latest string of UAE 
officials who received a COVID-19 
vaccine, which the government 
approved for emergency after the 
third and final stage of clinical trials 
in the country.

His Highness tweeted a picture of 

himself being administered a dose of 
the vaccine. In the caption, he said, “I 
thank the medical staff and the 
vaccinators. I wish everyone safety.”

The COVID-19 vaccine has been 
developed by Chinese pharmaceutical 
giant Sinopharm China National 
Biotec Group. Its Phase III trials in the 
UAE gathered 31,000 volunteers 
since the trials’ rollout in July.

HIS Highness Lt General Sheikh Saif bin 
Zayed Al Nahyan, Deputy Prime Minister and 
Minister of Interior, has attended the signing 
ceremony of the Memorandum of 
Understanding (MoU) dedicated for 
humanitarian, educational and social work 
partnership between Ahmed bin Zayed 
Foundation and Yitzhak Rabin Centre.

The MoU aims to provide humanitarian aid 
to all segments of society, regardless of their 
religions, including Jews, Christians and 
Muslims, in line with the UAE leadership’s 
continuous call for human fraternity.

Hisham Abd Ahmid Ahmid, Member of the 
Board of Trustees and CEO of the Ahmed bin 

Dhabi Executive Council, has issued 
separate resolutions directing the 
restructuring of two government entities in 
Abu Dhabi.

One resolution directs the reshuffle of 
the Board of Trustees of Emirates College 
for Advanced Education, chaired by HE 
Jameela bint Salem Al Muhairi.

The resolution named Khoulod Matar 
Sultan Al Dhaheri as Deputy Chairperson 
of the Board of Trustees.

Members of the Board will be 
representatives from Zayed University, 
UAE University, and Khalifa University, as 
well as a representative from one of the 
international educational institutions to be 

selected by the Chairperson of the Board 
of Trustees.

In another resolution, His Highness 
Sheikh Mohamed bin Zayed also directed 
the restructuring of the Board of Governors 
of the International Fund for Houbara 
Conservation (IFHC), under the 
chairmanship of HH Sheikh Theyab bin 
Mohamed bin Zayed Al Nahyan.

The resolution named Mohamed Ahmed 
Al Bowardi as Deputy Chairman, and Dr 
Abdullah Belhaif Al Nuaimi, Dr Mugheer 
Khamis Al Khaili, Majid Ali Al Mansouri, 
and Dr Sheikha Salem Al Dhaheri as IFHC 
Board members. The tenure of the Board 
will be renewable every three years.

Interior Minister personally conveys UAE leaders’ condolences to Sheikh Nawaf
HIS Highness Lt General Sheikh Saif bin 
Zayed Al Nahyan, Deputy Prime Minister 
and Minister of Interior, personally 
conveyed the heartfelt condolences of the 
UAE leaders to HH Sheikh Nawaf 
Al-Ahmed Al-Jaber Al-Sabah (now the new 
Emir of Kuwait) and the family of Sheikh 
Sabah Al-Ahmad Al-Jaber Al-Sabah, who 
died at the age of 91.

The Interior Minister prayed to Allah 
Almighty to bestow mercy upon Sheikh 
Sabah and grant the family of the late 
emir patience and solace to bear the 
great loss.

Sheikh Saif bin Zayed, along with 
Sheikh Nahyan bin Mubarak Al Nahyan, 
Minister of Tolerance and Coexistence, 
joined HH Sheikh Nawaf in performing 
funeral prayers for Sheikh Sabah.

They were joined by a number of 
other sheikhs and members of Arab and 

Islamic delegations.
Sheikh Saif and Sheikh Nahyan were 

received at the airport by Anas Khalid Al 

HIS Highness Sheikh Mohamed bin Zayed 
Al Nahyan, Crown Prince of Abu Dhabi, 
Deputy Supreme Commander of the UAE 
Armed Forces, and Chairman of the Abu 

Abu Dhabi Crown Prince directs to build mosque named after Indonesian President
HIS Highness Sheikh Mohamed bin 
Zayed Al Nahyan, Crown Prince of Abu 
Dhabi and Deputy Supreme Commander 
of the UAE Armed Forces, has directed to 
build a mosque to be named after 
Indonesian President Joko Widodo, in 
Diplomatic Area in Abu Dhabi.

His Highness also gave directions to 
rename Al Ma’arid Street, located in the 
heart of Abu Dhabi’s central business 
district, in honour of the Indonesian 
President.

The directives come as recognition and 
appreciation of the Indonesian President’s 
close friendship with the UAE as well as 
his efforts in strengthening the relationship 
between their nations in many areas, 
including economy, commerce and 
development.

The inauguration of President Joko 
Widodo Street coincided with the 
anniversary of his election as President of 
Indonesia.

The event was attended by HH Sheikh 
Khaled bin Mohamed bin Zayed Al 

Nahyan, Member of the Executive 
Council of Abu Dhabi and Chairman of 
Abu Dhabi Executive Office; Falah 
Mohammed Al Ahbabi, Chairman of the 
Department of Municipalities and 
Transport; Husin Bagis, Ambassador of 
Indonesia to UAE; Dr Mohammed Matar 
Al Kaabi, Chairman of the General 
Authority of Islamic Affairs and 
Endowments; and other Abu Dhabi 

government officials.
During his official visit to Abu Dhabi in 

early 2020, President Widodo attended 
the signing of 16 agreements and 
memorandums of understanding between 
various entities and institutions in the UAE 
and Indonesia, to enhance mutual 
cooperation in various areas, including 
education, health, energy, environment, 
and Islamic affairs and endowments.

Abu Dhabi Crown Prince appoints undersecretary, director-general at Department of Finance
HIS Highness Sheikh Mohamed bin 
Zayed Al Nahyan, Crown Prince of 
Abu Dhabi, Deputy Supreme 
Commander of the Armed Forces, and 
Chairman of the Abu Dhabi Executive 

Council, has issued two resolutions 
appointing officials of the Department of 
Finance.

Hisham Khalid Tawfiq Abdulkhaliq 
Malak was appointed as 

Undersecretary of the Department of 
Finance while Mohamed Khaleefa 
Alnuaimi was delegated as Director-
General of Executive and Financial 
Affairs at the Department of Finance.

Zayed Foundation, and Dalia Rabin, Chair of 
the Yitzhak Rabin Centre, signed the MoU.

Saleh, Kuwait’s Deputy Prime Minister, 
Minister of Interior, and Minister of State for 
Kuwaiti Cabinet Affairs.

HH Lt General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime Minister and Minister of Interior 
(1st from R), during funeral prayers for the late Sheikh Sabah

The Ahmed bin Zayed Al Nahyan 
Foundation was established in 2010.
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Police Leadership Council meets on traffic safety

MoI holds workshop on linking police and judiciary systems

NEWSNEWS

THE second workshop on a unified 
criminal system between the Ministry 
of Interior (MoI) and the UAE judicial 
authorities was organised by the 
Ministry’s Supreme Committee of 
Judicial Electronic Systems 
Development.

The workshop was opened via 
visual communication technology, by 
Major General Dr Ahmed Nasser Al 
Raisi, Inspector General at the 
Ministry of Interior and Chairman of 
the Supreme Committee of Judicial 
Electronic Systems Development. He 
explained that the workshop aimed to 
review and adopt electronic services 
to enhance and facilitate government 
procedures; increase the percentage 
of satisfaction and speeding up 
services; reduce the time spent in 
implementation; cut costs for local and 
federal police and judicial authorities; 
and develop and improve information 
and communication technology 
capabilities. 

Brigadier Hamad Ajlan Al Amimi, 
Director General of the Federal 
Criminal Police at the Ministry of 

Interior and a member of the Supreme 
Committee of Judicial Electronic 
Systems Development, said that in this 
workshop, 52 electronic services were 
approved between the MoI and the 
judicial authorities. 

In other news, the International 
Affairs Office at the Ministry of Interior 
organised a session on the MoI 
experience in tapping various 
organisations in helping prevent 
crime. 

The session was participated in by 

Abu Dhabi Police obtain aviation medicine accreditation

services, taking into account the nature 
of the work of pilots and providing 
them with medical care according to 
the highest international standards.

Major Doctor Ali Saif Al Dhahouri, a 
specialist in aviation medicine and 
Director of the Aviation Medicine 
Branch at Abu Dhabi Police, said that 
this accreditation qualifies personnel 
with aviation medicine certificates to 
conduct medical examinations for 
flight crews.

obtaining local and international 
accreditations in all fields, in order to 
enrich the practical aspects of the 
services provided by police 
departments, and to adopt advanced 
practices to further improve their 
competencies.

Brigadier Suhail Saeed Al Khaili, 
Director of the Central Operations 
Sector at Abu Dhabi Police, said that 
this new achievement is in line with the 
goal of providing distinguished 

THE Abu Dhabi Police General 
Headquarters obtained the approval of 
the General Civil Aviation Authority, as 
the first accredited clinic at the level of 
police institutions in the country, in joint 
cooperation between the Medical 
Services Directorate and the Abu Dhabi 
Police Aviation Department.

Major General Khalifa Muhammad 
Al Khaili, Director of the Finance and 
Services Sector at Abu Dhabi Police, 
affirmed the police’s keenness in 

Virtual council meeting of Abu Dhabi Police discusses vehicle impoundment 
ABU Dhabi Police, in coordination with 
the Councils Affairs Office in the Court 
of His Highness the Crown Prince of 
Abu Dhabi, organised a virtual 
meeting on Law No. 5 of 2020, 
which pertains to the impoundment of 
vehicles in the Capital, as well as the 
complaint mechanism for traffic fines.

Brigadier Salem Abdullah Al 
Dhaheri, Deputy Director of the Traffic 
and Patrols Directorate at Abu Dhabi 
Police, said that the police force is 
keen to improve the security and traffic 
system, in line with the goals and the 
vision of the UAE. 

Judge Dr Hatem Ali, Regional Director 
of the United Nations Office on Drugs 
and Crime (UNODC) in the GCC; Dr 
Ibrahim Al Dabal, Executive Director 
of the Khalifa Empowerment 
Programme (Aqdar); and Dr Mustafa 
Ali from the Alliance of Religions for 
Community Security.

The session highlighted the efforts of 
UNODC, Aqdar, and the Alliance in 
combating crime, as well as the role 
of various agencies and organisations 
in deterring crimes.

the Council this 
year.

The Council 
reviewed the 
number of serious 
traffic accidents 
that recently 
happened in the 
country, and the 
measures taken 
by the concerned 
police 
headquarters, 
civil defence and 

emergency authorities, as well as the 
use of Artificial Intelligence 
mechanisms to monitor traffic on main 
roads. 

Also discussed were a number of 

operational policies of the MoI, 
including the policy of organising 
community and awareness councils, 
their work processes, rules and general 
regulations. 

Reviewing matters related to the MoI’s 
strategic plan, the Council discussed the 
targets for the implementation of this 
plan, sustaining the national 
achievements made so far. 

One of the important points on the 
meeting agenda was the results of the 
indicator on the number of serious 
crimes per 100,000 people, including 
benchmarking the UAE data against the 
global data and the index of people’s 
sense of safety in the UAE. These are 
vital factors in making the UAE the first 
in the world in safety perception.

Al Dhaheri added that accurate 
studies on the type of violations that 
cause accidents and year-on-year data 
analysis showed an increase in traffic 
accidents, amounting to 894 accidents 
and 66 deaths, which made it 
necessary to bring Law No. 5 of 
2020 into effect and intensify law 
enforcement.

About penalties, he said that 
offences that would attract fines up to 
Dhs50,000 include deliberate collision 
with a police patrol vehicle or causing 
damage to it; taking part in illegal 
road races; and driving without a valid 

legal license plate.
He added that offences for which 

the fines could be up to Dhs10,000, 
along with vehicle impounding, 
include making changes in the 
vehicle’s engine or chassis without a 
licence. Fines up to Dhs5,000 would 
be levied for causing an accident as a 
result of speeding or sudden deviation; 
failure to leave enough distance 
between vehicles; not giving priority to 
pedestrians; allowing a child under the 
age of 10 to sit in the front passenger 
seat; and exceeding the speed limit on 
any road by more than 60 kmph.

During the second workshop on a unified criminal system between the Ministry of Interior and the 
UAE judicial authorities

LT General Dhahi Khalfan Tamim, 
Deputy Chairman of Police and Public 
Security in Dubai and Chairman of the 
Police Leadership Council at the Ministry 
of Interior (MoI), led the 10th meeting of 
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Dhahi Khalfan praises efforts of drug control teams in UAE
meeting, held 
remotely, in the 
presence of 
Brigadier Saeed 
Abdullah Al 
Suwaidi, Director 
General of 
Federal Drug 
Control in the 
Ministry of 
Interior and 
Vice-Chairman of 
the Council, and 
a number of 

officials and directors of drug control in the 
country.

Dhahi Khalfan praised the results achieved 
by public departments and drug control 

teams in the UAE by patrolling social 
networks for any drug peddling activity and 
exposing criminal methods, in cooperation 
with partners from the Federal Customs 
Authority, the General Authority of Ports, 
Borders and Free Zones Security, the Ministry 
of Health and Prevention, the Supreme 
National Committee for Drug Prevention and 
the National Rehabilitation Centre.

He stressed the importance of drug 
control teams and partners in developing 
action plans to combat narcotics crimes.

During this Council meeting, the Narcotics 
Control Board reviewed a report on the risk 
engine system prepared by the Dubai 
Customs, and the preliminary results of the 
electronic training programme for drug 
prevention in schools.

LT General Dhahi Khalfan Tamim, Deputy 
Chairman of Police and Public Security in 
Dubai and Chairman of the Drugs Control 
Council, spearheaded the Council’s 

Dubai Police, Expo 2020 form strategic cooperation 

Sultan Al Nuaimi extols Ajman Police’s smart services transformation

RAK Police unveil UAE’s 1st mobile field crisis centre

UAQ Police roll out free COVID-19 test for police retirees

Fujairah Police launch initiative to make road safer for children

HER Excellency Reem bint Ibrahim Al 
Hashemy, UAE Minister of State for 
International Cooperation and Director 
General of the Expo Office, was 
welcomed by Lt General Abdullah Khalifa 
Al Marri, Commander-in-Chief of Dubai 
Police, during her visit to the police 
force’s general headquarters to discuss 
avenues of collaboration and cooperation 
for the upcoming Dubai Expo next year.

 Al Hashemy reviewed Dubai Police 
security plans for the global event, and 
was briefed on its efforts to address the 
COVID-19 pandemic. She praised the 
tireless efforts being made by the police 
force to ensure the success of the global 
event in collaboration with all relevant 
departments. 

She also lauded the hardwork of Dubai 

Police in safeguarding public safety and 
security as well as their contribution to 
help address the impact of the pandemic 
on all fronts. 

For his part, Al Marri reaffirmed Dubai 
Police’s commitment to implement the 

Electronic registry activation for ‘scrap’ traders rolled out in Sharjah
MAJOR General Saif Al Zari Al Shamsi, 
Commander-in-Chief of Sharjah Police, 
chaired a joint coordination meeting with 
the Sharjah Economic Development 
Department (SEDD), in the presence of 
SEDD Chairman HE Sultan Abdullah bin 
Hadda Al Suwaidi and a number of 
police officers.

The meeting discussed the activation 

and mechanism involved in the 
electronic registry for ‘scrap’ 
traders in Sharjah.

Also part of the agenda was 
the simplification of procedures 
related to trademarks and permits 
for water bike activities that 
follow the best international 
practices and requirements.

directives of the country’s leadership to 
unify the concerted efforts of various 
national authorities and their sub-
departments to prepare for the Expo, 
based on best practices and international 
standards.

MAJOR General Sheikh Sultan bin 
Abdullah Al Nuaimi, Commander-in-
Chief of Ajman Police, praised the 
Financial Affairs and Human Resources 

MAJOR General Ali Abdullah bin 
Alwan Al Nuaimi, Commander-in-Chief 
of Ras Al Khaimah Police and 
Chairman of the Local Emergency Crisis 
and Disaster Team, has inaugurated the 
mobile field crisis centre, the first of its 
kind in the UAE, which is aimed at 
enhancing emergency response.

UMM Al Quwain Police have launched 
an initiative that aims to check on the 
health conditions of elderly police 
retirees. 

The initiative was launched in 
gratitude of their years of service and 

THE Fujairah Police General 
Headquarters represented by the Traffic 
Department has launched an initiative 
titled ‘Your Children, Trust & 
Responsibility’, in line with the Ministry of 
Interior’s strategic goal to make the roads 
safer for all, most especially for children.

departments of 
the police force 
for their 
contribution in 
the smart 
transformation 
of public 
services, which 
received a 
number of 
recognitions. 

This came 
during Sultan 

Al Nuaimi’s virtual inspection tour of the 
two departments via a teleconference, 
in the presence of Brigadier Mubarak 
Khalfan Al Razi, Director General of 

The inauguration ceremony was 
attended by Brigadier Abdullah Khamis 
Al Hadidi, Deputy Commander-in-Chief 
of Ras Al Khaimah Police, and a 
number of director generals.

Ali Al Nuaimi said the mobile centre 
is equipped with the latest 
technologies, smart systems, top-of-the-

serves as an appreciation for their 
dedication in the police force. 

Brigadier Dr Salem Ahmed Al 
Mazrouei, Deputy Commander-in-Chief 
of Umm Al Quwain Police, said 
members of the police force were able 

The initiative aims to enhance traffic 
awareness amongst parents to keep 
their children safe inside the cars by 
always adhering to traffic rules such as 
wearing of seatbelt and putting children 
below 10-years-old at the rear seat. It 
also aims to tackle bad driving 

Resources and Support Services, 
Colonel Muhammad Shaiban 
Suwaidan, Director of the Human 
Resources Department, Colonel Khalfan 
Nasser Al Suwaidi, Director of the 
Financial Affairs Department, and a 
number of police officers. 

The virtual meeting also reviewed the 
progress of work procedures at the 
department level and discussed the 
necessary requirements for further 
modernisation of police work. 

Sultan Al Nuaimi was then briefed on 
a number of initiatives intended to 
enhance the quality of police work as 
well as the financial planning 
mechanisms.

line tools for communication and 
monitoring. 

He affirmed the keenness of the Ras 
Al Khaimah Police in adopting all 
available technology that would further 
enhance the level of security and safety 
in the emirate, in line with the strategic 
objectives of the Ministry of Interior. 

to visit a number of former officers and 
non-commissioned officers. They also 
visited some of the retirees for a free 
COVID–19 tests.

The initiative was in cooperation with 
Umm Al Quwain Medical District.

behaviours of some drivers which pose 
dangers to children. 

Fujairah Police also stressed that road 
safety is a social responsibility, and 
every member of society must take part, 
in order to avoid unnecessary loss of 
lives due to road accidents.
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FACTS & FIGURES

1st 
The ranking of the UAE in 121 performance indices globally and 

in 479 indicators in the regional level, even amidst the battle 

against COVID-19 pandemic. The country is also amongst the 

top 10 most competitive nations based on more than 300 global 

indicators, according to a report presented to the UAE Cabinet 

by the Federal Competitiveness and Statistics Authority.

 

80   
The number of K9 sniffing dogs deployed for a trial initiative of 

Sharjah Police at various entry points including sea, air and land 

ports in Sharjah. This comes after the success of a series of 

experiments—with an overall accuracy of approximately 92 per 

cent—conducted by Ministry of Interior on utilising police dogs in 

detecting possible cases of COVID-19. 

5 days  
The duration of a workshop organised by the Ministry of 

Interior’s (MoI) Supreme Committee for the Development of 

Electronic Judicial Systems that aims to strengthen the unified 

coordination in the criminal system between the MoI and 

members of the local and federal judiciary.

53rd
The edition of the Executive Council of the International Civil 

Defence Organisation – Geneva, which was attended by the UAE 

Civil Defense represented by Major General Dr Jassim Mohamed 

Almarzooqi, Commander-in-Chief of the Civil Defense at the 

Ministry of Interior, via a remote meeting.

35th  
Current batch of candidate cadets welcomed by the Police 

College. Preventive measures are being highly observed as 

they undergo trainings that will prepare them to be part of the 

UAE’s police force. 

MoI, Chinese authorities discuss best practices 
in COVID-19 preventive measures

An online workshop held between the UAE Ministry of Interior’s 
Committee for Cooperation and China’s Ministry of Public 
Security has discussed ways to bolster preventive measures to 
tackle the spread of COVID-19. The Chinese authorities shared 
during the virtual conference how public safety and security 
played a role in their battle against COVID-19. 

Interior Minister spearheads Happiness 
Council meeting

HH Lt General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime 
Minister and Minister of Interior, led a recent virtual meeting of the 
Happiness and Positivity Council of the Ministry of Interior (MoI). On 
top of the agenda is the review of proposals for initiatives and 
projects that target to bolster policing, in order to keep society safe 
and secure. 

BE IN THE LOOP

MoI launches 1st virtual security innovation 
exhibition

Lt General Saif Al Sha’far, Undersecretary of the Ministry of 
Interior (MoI), has inaugurated the 1st virtual security 
innovation exhibition, which was organised by the MoI’s 
Directorate General of Public Relations and Protocol. The 
online exhibition was participated in by various police officials 
in the UAE. It saw an exchange of expertise, best policing 
practices involving Artificial Intelligence and innovation 
intended to weed out cyber-crimes.
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NEWS

UAE NEWS BULLETIN
POLICE NEWS, PEOPLE, NUMBERS AND EVENTS

As many as 1,252 fines were issued by Abu Dhabi Police to 
people who organised large social gatherings that breached 
COVID-19 protocols stipulated in Cabinet Resolution No. 17 
for 2020. The resolution imposes a fine of Dhs10,000 for 
organisers of events that do not adhere to COVID-19 
preventive measures and Dhs5,000 for each participant.

ABU DHABI

1,252 

 AJMAN

Dhs3.28 million

3,936

In less than 24 hours, Ajman Police’s Criminal 
Investigation Department tracked down and arrested five 
members of a gang involved in a money heist. The 
victims were employees of a money exchange centre 
who were about to transport cash worth Dhs3.28 million 
to another place. The authorities remind companies to 
be more cautious when handling huge amount of money.

A 40-year-old foreign national stands trial in Dubai 
after attempting to bribe a police officer with 
Dhs50,000, a luxury car, and a watch to let him 
escape. He was caught in June 2020 after the 
officer discovered that he returned to the country 
even though he had already been deported. His 
two compatriots who brought the bribe to the 
police station were also sent to jail. The officer 
was promoted for his honesty.

DUBAI

Dhs50,000

A total of 3,936 labourers and bachelors have been 
ordered to vacate 185 homes in the Al Qasidiya area in 
Sharjah, as part of the intensified crackdown on 
people who violate housing rules. Water and electricity 
connections of many of these home units were also 
disconnected. The move aims to ensure that all 
residential areas in the emirate are safe for all families.

UMM AL QUWAIN

A speeding motorist along with his two passengers died 
after their car traversed against the flow of traffic and 
crashed into an oncoming vehicle on Sheikh Mohamed 
bin Zayed Road in Umm Al Quwain. The authorities urge 
motorists to stick to speed limit and take extra 
precaution during foggy weather condition.SHARJAH

3

FUJAIRAH

The Dibba Fujairah Municipality has 

recorded a total of 2,111 construction 

violations during the first nine months 

of 2020. Some of the violators failed 

to place proper fences and sign 

boards at their construction sites. 

Others had installed shades and 

caravans outside their construction 

sites without necessary permit. 

Some images are for illustrative purposes only

2,111 

RAS AL KHAIMAH

Authorities were able to move 44 workers to safety 
after a fire broke out in a labour camp in the 
Muaireedh area in Ras Al Khaimah. No casualties were 
reported in the fire that engulfed nine caravans near 
the RAK Port and FEWA Office. 

44
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THE UAE’S IMMENSE DETERMINATION AND EFFORTS TO ADOPT AI AND 
INNOVATION, LONG BEFORE THE PANDEMIC ARRIVED, HAVE BORNE FRUIT IN THE 

MOST UNEXPECTED WAYS. WITH SOCIAL DISTANCING IN PLACE, A FLEET OF 
ROBOTS HAS COME INTO COMBAT

BY MARK NITUMA

COVER STORY

NOVEMBER 2020
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F
rom the battle against COVID-19, 

today’s public enemy No. 1, has 

emerged a cruel irony. Across the 

globe, the novel coronavirus has caused 

human-to-human interaction to cease 

or become severely restricted, and yet 

all frontliners, from hospital employees, 

customer-facing staff at airports to law 

enforcement implementing strict adherence 

of the public to preventive measures, 

must risk infection every day to keep their 

country and its people safe. In the UAE, 

which has made innovation its cornerstone 

of policy and strategy, some of these 

frontline roles have been taken over by 

robots, heralding a new era in public safety.

Cutting-edge robotics, powered by 

Artificial Intelligence, has enabled the 

emirates to put machines at work in 

various situations: sterilising aircraft 

cabins, hospitals, and other public 

spaces; helping travellers at the Dubai 

International Airport (DXB); enforcing 

mask discipline at malls and similar 

establishments; and detecting fever and 

dispensing hand sanitiser at any place 

where people visit in significant numbers.

Powered by such innovation, the UAE 

has led the Middle East for the second 

consecutive year in a global ranking of 

the 2020 Smart City Index by The Institute 

for Management Development, which is 

based on economic and technological 

data, as well as on citizens’ perceptions 

of how smart their cities are. Announced 

in September, Abu 

Dhabi and Dubai 

ranked 42nd and 43rd, 

respectively, amongst 

109 cities, in terms of 

the use of technology 

to improve the quality 

of life for people.

During the pandemic, the UAE has been 

leading from the front in every aspect – it 

has ensured complete food security in the 

most challenging phase of the contagion; 

it has covered a huge percentage of its 

population with 11 million COVID-19 swab 

tests; and it has achieved 200 per cent of its 

targeted volunteer number for the Phase III 

clinical trials of the world’s first inactivated 

vaccine. The use of advanced robotics to 

minimise infection risk for frontline workers 

is the latest example of the UAE’s prompt 

and effective response to a crisis.

The newest recruit in the robot squad 

of UAE security is a multi-lingual robot 

named Rahal, who has been deployed 

at DXB since mid-September 2020 to 

greet travellers and raise awareness on 

COVID-19 preventive steps. 

The UAE robots have been combating 

the coronavirus contagion since April 

2020, when they began to be deployed by 

law enforcement and civil defence teams. 

In Abu Dhabi, the Transformer-looking 

firefighting robot called TAF35 was 

used to clean the streets and all public 

places during the National Sterilisation 

Programme. At the same time, Dubai and 

the other emirates deployed a fleet of AI-

powered drones for the same purpose. 

Alongside these, the UAE Ministry of Interior 

(MoI) adopted a smart helmet technology, 

capable of spotting people who may be 

infected with COVID-19. The smart helmets, 

worn by patrolling officers, detect the body 

temperature of any individual standing as 

far as 5m (16.4ft) away. A higher than normal 

body temperature would mean that a person 

might be sick with the virus. This tech allows 

the patrolling officers to monitor possible viral 

infection cases, while maintaining more than 

enough physical distance.

Yet again, the UAE — the first country 

in the world to ever appoint a Minister 

for Artificial Intelligence to create a 

knowledge-based economy anchored in 

innovative, forward-thinking citizens — is 

showcasing its agility in the midst of rapid 

developments on COVID-19. The country 

has added a new fleet of robots now 

reporting for duty, incorporating the best 

technology in many aspects of public 

service while also battling the pandemic. 

Meet the country’s newest automatons.

Aside from the deployment of COVID-19 sniffing police dogs — this followed a groundbreaking 

experiment by the MoI that achieved an astounding 92 per cent overall accuracy — to all ports of entry 

in the country, two airports in the UAE have invested in robots, adding another layer of protection for 

passengers as well as aviation staff.

The Ministry of Interior adopted the use of smart helmet at the 

onset of the pandemic to detect possible COVID-19 cases
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Abu Dhabi re-purposed its fleet of TAF35 firefighting robots for 

the national sterilisation programme

UAE is one of the first few countries in the world that utilised 

drones to disinfect city streets
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AVIATION ROBOTS

1

COVID-19), the CoDi 

BOT UGV is now being 

used in staff areas 

and cargo facilities 

and is also part of 

cabin sterilisation on 

passenger aircraft. It 

is designed to be able 

to manoeuvre through 

airplane cabins while 

being controlled 

remotely.

“The acute impact of the pandemic 

would have heightened our overall 

sense of awareness towards 

hygiene, and as a vital piece of 

public infrastructure, we have a clear 

responsibility to ensure our spaces 

remain clear of any virus threat,” said 

Shareef Hashim Al-Hashmi, CEO of Abu 

Dhabi Airports, speaking to the 

media.

“Introducing CoDi BOT UGV at 

Abu Dhabi International Airports 

reflects our commitment to adopting 

innovative technology, which 

can bolster the protection of our 

passengers and frontline staff 

against viruses,” he added.

DEXTEROUS ROBOT
Abu Dhabi Airports introduced CoDi 

BOT UGV, a smart robot designed to 

disinfect areas and sterilise aircraft 

cabins. This unmanned ground 

vehicle, designed and built by 

UAE-based Marakeb Technologies, 

an affiliate of Tawazun Strategic 

Development Fund, is in line with the 

directives of HH Sheikh Mohammed 

bin Hamad bin Tahnoon Al Nahyan, 

Chairman of Abu Dhabi Airports.

This technology has three central 

features: targeting virus stains on 

surfaces with germicidal UV rays; 

screening individuals through 

thermal infrared monitoring; and 

disinfecting areas using special 

liquid cleaning agents. In order to 

eliminate the risk of human exposure 

to SARS-CoV-2 (the virus that causes 

CoDi BOT UGV

Now stationed at the arrival area of T3, 

this hyper-smart, polyglot robot is tasked 

with raising awareness about COVID-19 

amongst travellers. Rahal, whose white 

outfit and big blue eyes make him 

look like a friendly, robotic version of 

an Emirati, explains the most up-to-

date health and safety protocols being 

implemented by the UAE Government. 

The robot also clarifies the procedures 

that passengers are required to go 

through.

The DHA affirmed to the public that it 

was continuously adopting top-of-the 

line smart solutions to provide high-level 

services.

at DXB. 

“We’re 

excited to 

welcome 

the latest 

member 

of the 

DXB 

customer 

service team! Introducing Rahal, 

the DHA Dubai robot, now in T3 

and ready to share information 

about wellbeing, from PCR test 

requirements, to social distancing 

practices,” DXB said on its official 

Twitter account. 

POLYGLOT CYBORG
Meet Rahal, the latest robot 

commissioned by the Dubai Health 

Authority (DHA) to report for duty 

at Terminal 3 of Dubai International 

Airport. Rahal joined work on 

September 13, and got a big welcome 

Introducing Rahal, DHA’s robot stationed at Terminal 3 

of DXB Airport
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Powered by such innovation, the 
UAE has led the Middle East for 

the second consecutive year in a global 
ranking of the 2020 Smart City Index by The 
Institute for Management Development
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according to the situation 

on the mall floor. They are 

fitted with surveillance and 

thermal cameras, which 

are connected to the 

operations room. The guard 

robots can speak through 

the built-in intercom 

devices. What’s more? The 

robots can also detect the 

temperature of shoppers, as they walk 

around conducting inspections.

Yasser Al Marzooqi, Head of Retail at 

Aldar Properties, which manages Yas 

Mall, said that the two smart robots also 

served as mobile customer care agents. 

“If people are lost or want to get more 

information, they can approach the robot, 

and since it is connected to the control 

room and has intercom as well, it can 

interact with customers,” explained Al 

Marzooqi.

Now that the UAE authorities 

have got tough on shops and 

establishments that do not 

implement preventive measures, 

these robots also act as inspectors 

spotting people flouting the social 

distancing norms.

Expat Ralph Sullivan took a short 

pause at a corner inside Yas Mall, 

Abu Dhabi’s largest shopping mall, 

and removed his face mask to 

wipe away the sweat on his face. 

Behind him, a guard came running 

and demanded his attention — in 

a unique voice — asking him to 

immediately wear his mask. Sullivan 

turned and saw that he was being 

instructed by a robo-guard, a sentry 

that roams the floors of the mall 

building as part of its safety and 

security measures. 

Currently, the mall has two of 

these robo-guards that send live 

feed to the central operations 

room of the security team, which 

controls their movements remotely 

company, it plans to deploy this robot 

at malls, airports, and hospitals. 

Another one was designed to 

deliver medicines and meals to those 

in quarantine facilities. 

Yet another sibling, the telemedicine 

robot, enables remote communication 

between patients and doctors and 

other medical frontliners, eliminating 

the risk of virus transmission.

The last sibling of this quartet is a 

disinfection robot, fitted with a dry 

mist sterilisation device.

“We have launched four different 

robots with unique capabilities 

aimed at maximising the protection 

of the public as well as the health 

care workers and limiting their direct 

contact with COVID-19 patients,” said 

Aswin Sarang, Head of Robotics & AI 

at Reliable Robotics.

out a very 

daunting 

enemy 

called 

COVID-19.

Before the 

pandemic, 

local tech 

company 

Reliable 

Robotics was renting out robots 

to welcome guests. But when the 

pandemic took hold, the company 

decided to take on more social 

responsibility by using these four 

automatons. 

One of them has the power to detect 

fever and dispense hand sanitiser. It 

detects high body temperature through 

extremely sophisticated thermal and 

optical sensors. According to the 

Slightly tweaking the name of a 

Japanese anime, whose five sibling 

characters transform into a robot 

every time they volt in to tackle 

an enemy, we have got ‘Voltes 

IV’, a collection of four robots who 

can also be considered siblings, 

because they were the brainchild 

of the same company. Each one 

of them performs a specific task, 

but with only one goal: to knock 

Robotics company in Dubai unveils a humanoid quartet 

designed to fight COVID-19
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resumption of all 

diagnostic and 

therapeutic services 

for patients.

The smart 

technology made 

the sterilisation 

process thorough 

and time-efficient. 

As the UV robots 

moved without any 

need for human 

intervention, they 

were deemed to be 

a much safer way to 

sterilise certain areas; they also ensured 

greater and better coverage of high-

contact areas. 

These robots have since provided 

According 

to Ahmed 

Al Mazroui, 

inventor of the robot and founder of the 

company, the remote-controlled bot can 

enter buildings and homes, and then climb 

stairs to spray disinfectant. It can operate 

continuously up to 10 hours without any 

human intervention, and can cover 100km 

at a speed of 10kmph. It is also fitted 

with sensors and cameras that have a 

360-degree view, helping operators scan 

the movement of people.

The technology behind the robot came 

from the machines that the company had 

made for military and security purposes. 

“The idea of manufacturing the robot 

was inspired by the work of the National 

Sterilisation Programme, and it will 

contribute to providing solutions for the 

sterilisation of open spaces, which reduces 

ROBO-GUARDS

VOLTES IV QUARTET

GERM-BUSTING ROBOT

ARDENT STERILISER ROBOT

4

5

3

360-degree coverage of health 

facilities and they can repeat the 

same process with high accuracy. 

They can follow certain criteria to 

sterilise all rooms with reports to 

highlight the implementation of the 

process. 

“In addition to the ease of using 

technology in the daily sterilisation 

routine, which is especially 

beneficial for large areas, the robots 

are very efficient and can complete 

exhaustive sterilisation of a room 

within 10 to 15 minutes. This makes 

the process of infection prevention 

and control highly efficient,” said 

Kholoud Abdullah Al Ali, Head of 

DHA’s Dubai Future Accelerators 

team. 

human intervention,” said Al Mazroui, 

who received an entrepreneur award in 

2015 from the Mohammed bin Rashid 

Award for Young Business Leaders, 

speaking to the media in Abu Dhabi.

He added, “The robot has a tank with a 

capacity of 150-200 litres if it goes on a 

flat ground, while in the case of climbing 

the stairs or entering rough areas, it is 

preferred [that] it be provided with only 

100 litres to work easily and smoothly.”

His company has already made 

10 of these robots, and they are 

aimed at supporting the UAE’s fight 

against COVID-19. The company has 

also received inquiries from other 

countries, including Kuwait, about its 

germ-killer robot. 

In July 2020, before introducing 

Rahal, the DHA utilised robots to 

sterilise its hospitals and health 

centres, as part of the process of 

You must have already seen frontliners 

in protective gear, sanitising public areas 

from night till the next morning. This 

activity to limit the spread of COVID-19 is 

not without risk to the frontliners’ health. 

One concern is that the droplets of the 

solution being used for disinfection 

of city streets and walkways contain 

corrosive elements that harm the 

respiratory system. That’s the reason 

why the UAE has cleverly used drones 

to take over the task. 

How about a device that can be used 

for sterilisation both in the streets 

and within homes? Here’s another 

remarkable innovation from the UAE. 

A robot that can sterilise and spray all 

hard-to-reach and rugged locations 

was invented by a homegrown Emirati 

firm, Al Mazroui Innovation Centre in 

Abu Dhabi. 

The DHA’s smart UVD robot designed to government-

run hospitals and clinics
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Emirati-invented robot designed to conduct sanitation 

processes both indoor and outdoor 
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Robo-guard roaming around the largest 

shopping mall in Abu Dhabi
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There are robots in the UAE that 

can detect a probable COVID-19 

patient from a distance. The novel 

invention is by Engineer Mohamed 

Baloola, Deputy Director of Ajman 

University (AU) Innovation Centre.

Baloola, a biochemical engineering 

teaching assistant, said that the 

self-sufficient robot was designed 

to reduce infection risk and was 

operated via remote control. The 

data being gathered could be 

checked remotely from anywhere 

in the world. “The robot, meant to 

distantly detect [probable] COVID-19 

patients, aims to protect all workers 

on the front lines, mainly those in the 

health sector [from the virus],” said 

Baloola. “The robot can be used at 

all airports, outlets, shopping centres, 

hospitals, clinics, universities, 

schools, metro stations, and crowded 

The robot has an audio alarm 
system that helps observe 

physical distancing, 
while the AI-operated 
voice assessment 
system detects 
patients through 
their voices

ENGINEER MOHAMED BALOOLA
Deputy Director of Ajman University

Innovation Centre

places.”

He explained 

that the robot 

was packed 

with a variety 

of sensors that 

could precisely 

detect COVID-19 

symptoms, 

including fever, 

cough, heart 

rate, temperature, and humidity from a 

distance of up to 2m (6.5 ft). Moreover, 

it detects breathing difficulties with 

an SPO2 sensor, which estimates the 

amount of oxygen in one’s blood. A 

360-video camera transmits live video 

from the robot to the central server, 

providing enhanced bi-directional 

communication.

He added, “The robot, equipped 

with an auto-sanitiser unit, an obstacle 

HEALTH DETECTIVE 
ROBOT

Ajman University’s robot that can detect possible COVID-19 patient

A
U

avoidance system, has an audio alarm 

system that helps observe physical 

distancing, while the AI-operated 

voice assessment system detects 

patients through their voices.” 

Baloola said that he was working 

round the clock to finish the “need 

of the hour” robot as the AU’s 

contribution to the country’s fight 

against COVID-19.
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UAE IS THE MODEL NATION
FOR ARAB YOUTH

Ali Obaid is a veteran Emirati commentator and 
writer on local issues; he currently heads the News 

Centre at Dubai Media Incorporated

In yet another new survey, the country has surpassed more advanced 
nations as the best place to live and to emulate  

F
or the ninth consecutive year, the UAE has remained the 

preferred country to live in for 46 per cent of the Arab 

youth. The UAE also rises to the top (52 per cent) when 

the Arab youth across the region are asked which country their 

nation should emulate. On the other hand, the US has ranked 

second as a preferred country to live for 33 per cent of the Arab 

youth, and 30 per cent want their countries to emulate it.

These results were revealed by the 12th annual ASDA’A BCW 

survey of Arab youth opinion. The poll 

showed that nearly half of the 200 million 

young Arabs in the Middle East and North 

Africa (MENA) region have considered 

leaving their countries, frustrated with 

struggling economies and widespread 

government corruption. The largest 

independent study on MENA youth was 

conducted for ASDA’A BCW by PSB, a 

global strategic research and analytics 

consultancy.

His Highness Sheikh Mohammed bin 

Rashid Al Maktoum, Vice President and 

Prime Minister of the UAE and Ruler of 

Dubai, commented on the result of the survey on his Twitter 

account, saying: “It is painful that half of our Arab wealth wants 

to emigrate. It is painful when the Arab youth does not find a 

homeland, safety, and livelihood in his homeland.”

His Highness added: “We say that if governments are corrupt 

the country is ruined, its security diminished, and its people 

leave it. Every official will be responsible before God. The story 

does not end here.”

Regarding 46 per cent of the Arab youth choosing the UAE as 

a preferred country to live in, His Highness commented: “And 

we say to them: the UAE is everyone’s country. We have tried to 

build a successful model and our experience, and our doors and 

The UAE is 
everyone’s country. 
We have tried to 
build a successful 
model and our 
experience, and our 
doors and books will 
remain open to all

books will remain open to all.”

The successful model built by the leaders of the UAE, since the 

time of the founding fathers, is what pushes the Arab youth to 

choose it as a preferred country ahead of more advanced 

nations. 

The security in the UAE has made it a model for the Arab youth. 

The economy does not thrive in an environment that lacks security, 

and corruption rises in such environments. When an employee, 

official, or merchant feels that he is living in 

a country that is not safe for him or his 

family, his hands will extend to what is not 

right, leading to chaos and corruption.

The survey was conducted amongst 

4,000 young Arab nationals, aged 18 to 

24, from 17 Arab states in the Middle East 

and North Africa. This is an age group that 

can be influenced by extremists with 

malicious intent. During the past 10 years, 

when the Arab World witnessed 

unprecedented turmoil and the spread of 

extremist organisations, it became clear 

that this age group was one of the most 

influenced, most exposed to their ideas.

UAE leaders are blessed with the love and loyalty of their 

people. They are open to all religions, cultures, and ethnicities, 

and do not differentiate between a citizen and a resident, and 

consider everyone partners in nation-building. That is why the 

UAE has succeeded – its approach has become the goal of 

many countries and nations, and it has become the preferred 

country for the Arab youth. It’s not surprising for a country built 

on harmony, co-existence, justice, and equality. 

Today, as the UAE maintains its reputation and position 

amongst the Arab youth, the country assures that it will always 

follow its current approach and never change direction. 

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior
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THE UAE’S DIPLOMATIC RELATIONS HAVE BEEN REINFORCED DURING THIS PANDEMIC, 
SHOWING THE WORLD THAT INTERNATIONAL SOLIDARITY IS THE BEST DEFENCE 
IN A GLOBAL CRISIS. 999 LISTENS TO ACCOUNTS OF ENVOYS ON HOW THE UAE 

LEADERSHIP’S WISDOM AND TIRELESS SUPPORT REACHED THEIR NATIONS

BY MARK NITUMA

DIPLOMATIC AFFAIRS

ALL FOR 
ONE, ONE 
FOR ALL
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T
he novel coronavirus disease 

(COVID-19) has prompted 

governments to put global 

cooperation at the top of their international 

relations agenda – it’s only by working 

together that countries can curb the 

spread of this fast-evolving disease. 

An important part of this collaboration 

is effective, recalibrated diplomatic 

communication. Indeed, a shift in the field 

of diplomacy is one of the few positive 

aspects of the crisis.

The UAE has become a shining example 

during the world’s darkest hours, providing 

a counterbalance to the crisis that has 

exerted massive pressure on the health 

care infrastructure and economy of most 

nations. Foreign government officials have 

shared with 999 Magazine how their 

countries were touched, in one way or 

another, by the UAE leadership’s wisdom 

and tireless support in the battle against 

COVID-19.

From sending tonnes of relief goods 

around the world (despite difficulties in 

the aviation and shipping sectors globally) 

to sharing information about emerging 

situations with all diplomatic officials 

and sharing expertise on novel methods 

of COVID-19 detection (the Ministry of 

Interior’s use of police sniffer dogs), the 

UAE has done its founding father proud 

– it has more than honoured the absolute 

humanitarianism of the late Sheikh Zayed 

bin Sultan Al Nahyan.

As Sheikh Zayed once said, “We believe 

that we should support our friends and 

brothers with the wealth that Allah Almighty 

gave us.” True to this spirit, the UAE serves 

the whole of humanity, reinforcing that 

kindness is a wonderful gift.

 

HELP BEYOND BORDERS 

By the second half of October 2020, 

the UAE has sent 1,485 metric tonnes of 

assistance to more than 1.5 million medical 

professionals in 118 countries. This was 

done through continuous communication 

and cooperation with the representatives 

of those countries in the UAE.

Long before that, in March 2020, when 

all incoming and departing international 

flights were suspended in several 

countries, the UAE facilitated the rescue 

of stranded citizens and expats through 

its diplomatic communication with other 

governments. Immigration portals were 

opened to enable UAE residency visa 

holders to return here. 

What’s astounding was the UAE’s 

MULTILATERALISM IS THE WORD

Stressing on the importance of global 

cooperation, Ambassador of Singapore to 

the UAE, HE Kamal R. Vaswani, told 999 

that the fight against COVID-19 called for 

multilateralism in all aspects, especially in 

making sure that all countries, regardless 

of their economic or political standing, must 

have access to the vaccine, once available.

“The COVID-19 pandemic does not 

respect boundaries. The development of 

an effective vaccine will be an important 

milestone in the global fight against it.  

International cooperation to develop a 

viable vaccine is critical. Like the UAE, 

Singapore is a strong supporter of 

vaccine multilateralism. We are committed 

to supporting the fair and equitable 

distribution of COVID-19 vaccines 

worldwide,” he said.

Vaswani emphasised that for Singapore 

and the UAE, “working together in the 

collective global effort for a vaccine is our 

shared support for the COVID-19 Vaccine 

Global Access (COVAX) Facility”.

COVAX is a global initiative aimed at 

working with vaccine manufacturers 

to provide all countries with equitable 

access to safe and effective vaccines, 

once they are licensed and approved. It is 

co-led by Gavi, the Vaccine Alliance; the 

World Health Organisation (WHO); and 

the Coalition for Epidemic Preparedness 

Innovations (CEPI). It currently manages 

The COVID-19 
pandemic does 

not respect boundaries. 
Like the UAE, Singapore 
is a strong supporter of 
vaccine multilateralism. 
We are committed to 
supporting the fair and 

equitable 
distribution 
of COVID-19 
vaccines 
worldwide

HE KAMAL R. VASWANI
Ambassador of Singapore to the UAE
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the world’s largest and most diverse 

COVID-19 vaccine portfolio.  

“Singapore and Switzerland co-chair the 

informal group of ‘Friends of the Facility’, 

comprising 15 countries, including the UAE. 

It supports vaccine multilateralism and the 

COVAX Facility’s goal to deliver two billion 

doses of safe and effective COVID-19 

vaccines by 2021,” added the diplomat.

He reiterated that fighting the pandemic 

has strengthened the two countries’ 

shared commitment to maintaining 

supply chains. “Singapore and the UAE 

have both signed the Joint Ministerial 

Statement affirming our commitment 

to ensuring supply chain connectivity 

amidst the COVID-19 situation. This is in 

our DNA as we are both committed to 

multilateralism and looking outward,” the 

envoy told this magazine.

MOI’S NOVEL RESEARCH TAKES 

CENTRE STAGE

Technological advancement is playing 

a big role in limiting the spread of the 

virus and saving lives. It’s that time in the 

history of vaccine development when the 

entire global medical community has come 

together to develop a possible vaccine 

and other innovations to mitigate the 

effects of COVID-19 on the human body.

Reaping the fruits of its years of 

incorporating science and technology 

evacuation of more than 200 individuals 

of various nationalities who were 

stranded in China’s Hubei province, 

the epicentre of the novel coronavirus 

outbreak at that time, at the request of 

their respective governments. Following 

the evacuation in early March, those 

rescued were housed with great warmth 

and all facilities at the Humanitarian 

City in Abu Dhabi, before being sent 

eventually to their own countries.

The UAE government also held several 

virtual briefings with ambassadors and 

consuls to discuss the latest COVID-19 

developments and precautionary measures, 

as the contagion knows no borders.

In April, when the world was struggling 

to come to terms with COVID-19, the 

Abu Dhabi-based Ma’an Authority for 

Social Contribution launched its initiative 

‘Together We Are Good’, aimed at fostering 

the community spirit in various ways. Food 

aid, education, housing, and repatriation 

for the needy were all covered under the 

initiative, undertaken in collaboration with 

UAE Red Crescent Authority. 

UAE, one of the first countries to show global solidarity, evacuated over 200 individuals from China and 

brought them to the Emirates Humanitarian City while waiting for flights to their respective countries
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Through the success of the Ministry of Interior’s COVID-19 sniffing dogs, the UAE has become the 

first country in the world to use K9 dogs to detect potential COVID-19 cases at airports
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in every aspect of its public service, the 

UAE Ministry of Interior has contributed 

to knowledge-sharing through a highly 

advanced experiment on how sniffer dogs 

from the police K9 unit can be utilised to 

detect probable cases of COVID-19.

The ability of dogs to detect certain 

diseases through a person’s odour has 

long been known. But the UAE is the first 

country to have used this ability to identify 

COVID-19 positive cases, and to have 

shared the findings with other countries. 

This also prevents any contact between 

the dogs and the humans and is extremely 

useful for screening airport passengers.

One of the countries that benefited from 

the MoI training was Australia. Speaking 

to 999, Australian Ambassador to the 

UAE, HE Heidi Venamore PSM, praised 

the MoI for giving Australian authorities 

the knowledge for utilising K9 unit dogs in 

COVID-19 detection. She said, “The ability 

to detect and manage positive COVID-19 

cases in a quick and humane manner 

has presented a significant challenge 

throughout the pandemic. Australia and 

the UAE have been working together on 

this challenge, including through training 

K9s to detect COVID-19. 

“The UAE Ministry of Interior has 

demonstrated leadership in developing 

a very advanced and successful K9 

programme, based on the body of 

international research led by the Alfort 

National Veterinary School in France. The 

Australian Government is grateful that the 

MoI has generously shared its research 

and training techniques to assist the 

Australian Border Force in its partnership 

with the University of Adelaide to further 

Australia’s research and training COVID-19 

[sniffing] dogs.”

The high degree of accuracy with 

which the K9 dogs can detect COVID-19 

infected people promises to lighten the 

load on quarantine and testing facilities, 

as domestic and international flights 

resume gradually and airport passenger 

traffic increases.

With the help of MoI experts, the 

Australian government envisions 

deploying sniffer dogs at airports and care 

homes to screen and minimise infections. 

Referring to the “strong bilateral 

relationship” between the UAE and 

Australia, embodying the principle of 

#mateshelpmates, Venamore PSM also 

recalled how the UAE had sent aid to her 

nation when the latter was ravaged by 

bushfires in 2019-2020. The same spirit is 

at work during this crisis. “I wish to thank 

the UAE Government for its responsive and 

decisive actions throughout the COVID-19 

pandemic,” the ambassador told 999.

AID COMES IN MANY FORMS

Commenting on how the pandemic has 

made countries realise that everyone 

in the world belongs to a single family, 

which calls for every individual and 

country alike to look after one another, in 

order to bounce back stronger, Philippine 

Ambassador to the UAE, HE Hjayceelyn 

M. Quintana, emphasised, “The COVID-19 

pandemic was a crisis that made the world 

reflect deeply about its impact on the 

whole of humanity.” 

Speaking to 999, she highlighted His 

Highness Sheikh Mohamed bin Zayed 

Al Nahyan’s message of hope not only 

for UAE citizens but also for all foreign 

residents in March 2020. It can be recalled 

that His Highness reassured every person 

living, working, and visiting the country 

that the UAE was more than capable of 

handling the impacts of the global crisis. 

His Highness’ message said: “I’d like to 

reassure every citizen and resident of 

the UAE that our country is infinitely able 

to supply everyone with all the food and 

medicine they could ever need. We are well 

prepared to face any challenge that arises.”

This instilled great confidence amongst 

foreign government offices, along with 

their respective communities in the UAE, 

that they’d never be left in the lurch. “It 

had set the tone for a smooth diplomatic 

coordination between the Philippines 

and the UAE in awareness-building, 

fostering solidarity, and mutual assistance,” 

according to the Philippine ambassador.

As early as in late January, when the 

first COVID-19 case was reported in 

the country, the UAE had looped all 

embassies and representative missions 

of foreign countries into the decisions 

of the Ministry of Foreign Affairs and 

International Cooperation (MoFAIC), and 

all the concerned authorities such as the 

National Emergency, Crisis and Disaster 

Management Authority (NCEMA), and 

the Ministry of Health and Community 

Protection (MoHAP).

Quintana explained, “The existence of 

clear and effective lines of diplomatic 

communication were apparent when both 

of our respective foreign ministers held 

a high-level virtual dialogue to discuss 

COVID-19 cooperation and other important 

bilateral matters.

“MoFAIC has also consistently been 

very responsive to the embassy’s 

outreach, as we oversaw the repatriation 

of a number of our nationals who bore 

the economic effects of the pandemic. 

MoFAIC worked so hard on effective 

liaison between the embassy and other 

relevant UAE ministries.”

The UAE has been conducting the 

world’s first Phase III trials of an inactivated 

COVID-19 vaccine, and many of the 

volunteers are from the Philippines. 

Quintana has visited the trial centre in 

DIPLOMATIC AFFAIRS

The UAE Ministry 
of Interior has 

generously shared its 
research and training 
techniques to assist the 
Australian Border Force 
to further Australia’s 
research and 
training 
COVID-19 
sniffing 
dogs

HE HEIDI VENAMORE PSM
Australian Ambassador to the UAE 

Abu Dhabi to personally boost the morale 

of Filipino health care professionals 

administering the trial shots and to inspire 

her compatriot volunteers. She said, “The 

Phase III vaccine trials in the UAE is an 

excellent example of the importance of 

diplomatic relations and international 

cooperation that will benefit not only the 

UAE but the entire world. Collaboration 

between the UAE and Chinese companies 

to conduct the vaccine trials and the 

participation of volunteers from all 

nationalities showed the international 

scope of this major undertaking.”

For Ambassador Extraordinary and 

Plenipotentiary of Japan to the UAE, 

HE Akihiko Nakajima, the importance 

of the diplomatic channel should not be 

weakened by the COVID-19 pandemic; 

instead, it must be strengthened because 

the only way to mitigate the crisis is 

As early as in late 
January, when 

the first COVID-19 case 
was reported in the 
country, the UAE had 
looped all embassies and 
representative missions of 
foreign countries into the 
decisions of the MoFAIC, 
and all the concerned 
authorities

With the help of 
MoI experts, the 

Australian government 
envisions deploying sniffer 
dogs at airports and care 
homes to screen and 
minimise infections
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UAE’s assistance was flown to 118 countries across the world, so far, from the onset of COVID-19

W
A

M

“‘A friend in need is a friend indeed,’” says Philippine Ambassador to the UAE, HE 

Hjayceelyn M. Quintana about UAE’s aid for her country during these trying times

The Phase III vaccine 
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the UAE and Chinese 
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participation of volunteers 
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HE HJAYCEELYN M. QUINTANA
Philippine Ambassador to the UAE  
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through a coordinated response. “The 

diplomatic channel serves as the pilot 

for connecting pertinent bodies and 

staff in global communities in combating 

COVID-19,” he told 999.

Nakajima hailed the UAE leadership 

for its timely response and global efforts 

at this juncture. “The UAE has not only 

responded quickly to this crisis, but 

has also shown its action visibly. These 

approaches have provided a sense 

of safety amongst the people, our 

nationals in the UAE, and allowed them 

to grasp the situations, which gave some 

indications to the people to decide their 

behaviour,” he said.

“In addition, [the UAE] has been 

providing information through media 

and regular briefing by ministries to help 

us understand the situation,” added the 

Japanese ambassador.

Meanwhile, Singaporean ambassador 

Vaswani conveyed his thanks to the 

various ministries of the UAE government 

for facilitating the return of his compatriots 

to the UAE after they were stuck overseas. 

He said, “We appreciate the assistance of 

the UAE authorities, such as the Ministry 

of Interior and the Ministry of Foreign 

Affairs and International Cooperation, in 

helping Singaporean residents who were 

stranded outside and needed to return to 

the UAE. We also appreciate the efforts by 

Etihad and Emirates to continue flights to 

Singapore during this period.”

 

NEW WAYS OF CONNECTING 

At a time when we’re all separated 

both by personal space and erratic 

travel protocols, there’s all the more 

need for the world to unite, according to 

Consul General of the Kingdom of the 

Netherlands in Dubai, HE Hans Sandee.

“The coronavirus pandemic underlines 

the interdependence between nations and 

confirms that only through international 

cooperation and coordination we can 

tackle the virus on a permanent basis. 

We’re in it together and only through 

cooperation will we get out of it and 

leave this pandemic behind us,” said the 

envoy. “We also showed our solidarity 

with the host country in which we live, 

the UAE, by giving Dutch flowers to the 

frontline workers in the UAE, such as 

medical personnel and the police. This 

symbolic gesture to show solidarity with 

these frontline workers was very much 

appreciated,” he said.

In the field of diplomacy, Sandee told 999 

that effective communication is crucial. “A 

lot can be done in a digital fashion, such 

as meetings, WhatsApp groups, webinars 

and even trade missions. [It is] really great 

that all this is possible, but it can never 

replace the full broad spectrum of physical 

interaction, which is so crucial for the craft 

of diplomacy,” he shared.

Vaswani, too, believes that the 

pandemic has changed the way 

diplomacy is conducted. “Since the 

outbreak of the COVID-19 pandemic, 

we have confronted new realities that 

have challenged the traditional modes 

of diplomacy,” he said. “At the same 

The coronavirus 
pandemic 

underlines the 
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through international 
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HE HANS SANDEE
Consul General of the Kingdom of the 

Netherlands in Dubai  
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time, they have presented opportunities 

to rethink and reinvent the way we do 

our work. The COVID-19 pandemic has 

reinforced the need for alternative, open, 

and effective channels of communication 

in spite of these challenges.”

The envoy from Singapore had to hit the 

ground running when it came to diplomatic 

relations, having arrived in the UAE when 

the COVID-19 contagion had already begun. 

“I arrived here in late February 2020, just as 

COVID-19 worsened globally. I presented my 

credentials virtually to His Highness Sheikh 

Mohammed bin Rashid Al Maktoum, Vice 

President and Prime Minister of the UAE and 

Ruler of Dubai, and have been making many 

introductory calls by videoconferencing and 

in person,” he recalled.

“In some ways,” said Vaswani, “the use 

of videoconferencing has helped to step 

up exchanges amongst our people. For 

instance, we are witnessing a proliferation 

of webinars on Singapore-UAE economic 

relations and promoting investments 

and trade opportunities. Altogether, this 

has allowed us to maintain, reaffirm and 

strengthen our warm and comprehensive 

bilateral ties as we mark 35 years of 

diplomatic relations this year. We even 

did an online celebration of Singapore’s 

National Day with our community here.”

 

MESSAGE OF THANKS POUR IN

The UAE has employed an effective 

diplomatic communication strategy 

that has acted as a catalyst for greater 

cooperation. This has been hailed by 

diplomatic missions, with messages of 

thanks pouring in for the UAE leadership.

Quintana said, “The UAE has never 

wavered in its strong commitment to 

protecting, in a very egalitarian way, all 

the people living in the country, be they 

citizens or foreign residents, from the 

harmful health and economic effects of the 

COVID-19 pandemic. Let me express my 

thanks to the UAE government and to HH 

Sheikh Mohamed bin Zayed Al Nahyan. 

His Highness’ message of hope and 

solidarity has also reached the Philippines 

through the shipment of medical aid 

sent last April. ‘A friend in need is a 

friend indeed’, and good Philippines-UAE 

relations have been proven true during 

these trying times.”

Vaswani said, “We appreciate the 

UAE’s proactive approach in handling the 

COVID-19 situation. The dynamic actions 

on the ground and clear and effective 

communications of the UAE government 

gave our community the assurance and 

confidence to remain here. I am confident 

that the UAE’s meticulous response, 

including its high rate of testing and the 

extensive precautionary measures will 

contribute significantly towards efforts to 

overcoming this crisis.”

Sandee expressed his confidence that 

the UAE’s diplomatic efforts, informing each 

foreign mission about any developments in 

preventive protocols, would enable them 

to better protect their communities here. 

He said, “The Netherlands community in 

the UAE is as such not a specific separate 

target group, but the measures that the 

UAE government has taken from the very 

beginning of the coronavirus crisis, as 

well as the capacity that has been created 

(testing centres, intensive care facilities) to 

tackle the virus show the commitment of the 

UAE authorities to safeguarding the health 

and wellbeing of the whole population in the 

UAE, irrespective of the nationality.” 

The measures that 
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and wellbeing of the 
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UAE aid continues. As of the second half of October 2020, it has sent 1,485 metric tonnes of 

assistance to more than 1.5 million medical professionals in 118 countries

The UAE has not 
only responded 

quickly to this crisis, but 
has also shown its action 
visibly. These approaches 
have provided a sense 
of safety amongst the 
people, our 
nationals 
in the 
UAE, and 
allowed 
them to 
grasp the 
situations

HE AKIHIKO NAKAJIMA
Ambassador Extraordinary and Plenipotentiary 

of Japan to the UAE
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COLUMN

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

T
here are issues that we may agree or disagree with, 

except for COVID-19. The pandemic is an indisputable 

issue that has caused economic, health, social and 

psychological problems impacting nations. We also do not 

exaggerate if we describe the novel coronavirus as an “emperor” 

who has conquered the world. 

What matters to us now is the new system in which it has 

changed life for many individuals at all levels. It has rearranged 

priorities in our lives and transformed many ideas into a reality. 

We have to live in this reality and adapt to 

it, even though we had not expected this to 

happen – if it did happen, at least it would 

not be in our time, or so we thought. 

Schools were closed and computers at 

home replaced physical classrooms in the 

system of remote education. Many 

companies that used to rely on fingerprint 

attendance to measure the productivity of 

their employees have now realised that 

they no longer need to increase the 

number of their offices, because working 

from home is just as productive. 

The threat of the coronavirus has driven many organisations to 

embrace the digital transformation that they had rejected at first 

due to its complexities and skill requirements. The digital world 

has drawn everyone into its applications and systems, which have 

become part of the current culture. 

E-commerce, a relatively recent phenomenon, had not 

captured everyone’s interest until now. With the pandemic and 

the movement restrictions, online stores have become fully 

legitimate alternatives to all commercial centres and stores of 

various kinds, from grocery shops to showrooms of famous 

international brands.

COVID-19 BRINGS
NEW WORLD ORDER 

Dr. Maysa Rashed Ghadeer 
is a prominent UAE writer interested in 

local affairs and a former member of 
the Federal National Council (FNC)

The transformation of the consumption landscape has led to 

loss of revenue for many services that cannot be delivered online, 

and consequently, has led to job losses. Purchasing power has 

gone down and many individuals are now satisfied with what they 

already own. Spending has been prioritised for what is necessary, 

as the coronavirus has tilted the scales in favour of saving.

During this crisis, we were in a state similar to house arrest 

when the airports closed their doors to everyone and even 

citizens could enter their own countries only after a quarantine of 

two weeks. This is why many people 

consider it illogical to travel.

Despite all the negatives caused by 

the pandemic, it has created a new 

system that everyone abides by and 

is committed to at all levels. These 

extraordinary times have given us a 

new responsibility to rearrange our 

lives, our priorities, and to rethink the 

usual system that we were part of. 

What was once a dream, such as 

working or studying remotely, has 

become a reality; what was 

impossible has become possible. But now we are also subject 

to regulations that deprive us the chance to roam and travel 

– this is something we were not accustomed to previously in 

our life, the old life in which we made a decision in all its 

details. Today, we follow decisions that are not our own, but 

are imposed on us by an unseen enemy.

On a positive note, the pandemic has given us a time to reflect, 

control our behaviours, balance our expenditures, and learn again 

discipline and commitment. Therefore, this crisis has become an 

important tool for arranging a real new world order that launched 

a race where the best prepared wins.

Certainly, the pandemic has caused losses of jobs and revenue globally, 
but it has also shown us what countries and communities are capable.

This crisis has 
become an 
important tool for 
arranging a real 
new world order 
that launched a 
race where the best 
prepared wins

AS THE UAE ENTERS THE COLD SEASON, DENSE FOG CAN CAUSE MOTORISTS TO 
HAVE DIFFICULTY IN NAVIGATING THE ROADS. PAY MORE ATTENTION AND KEEP 

IN MIND THE DOS AND DON’TS OF DRIVING IN LOW VISIBILITY

BY JAMILLE DOMINGO

DRIVE SAFE DRIVE SAFE 
IN BAD IN BAD 

WEATHERWEATHER
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S
ince the beginning of the fog 

season in the UAE, several 

serious road accidents have 

been reported in various emirates. In 

late September, on the day of Autumn 

Equinox, about 21 vehicles piled up in an 

accident, along Emirates Road towards 

Umm Al Quwain, due to dense fog. On 

the same day, from midnight to 9am, 

the authorities in Dubai recorded 29 

traffic accidents due to fog; and in Abu 

Dhabi, two buses collided in low visibility 

conditions, claiming three lives.

The cold season began with these 

mishaps, giving UAE motorists a dire 

warning: pay attention, or else you’ll 

risk your life or limb. As the UAE’s 

temperature shifts, letting fog envelope 

arterial roads that see heavy traffic, the 

Ministry of the Interior (MoI) released 

the number of traffic violations they 

recorded during the foggy season last 

year. It serves as a reminder that the 

degree of attention of traffic patrols 

for erring drivers are as much as in 

any normal weather condition. In 2019, 

the MoI recorded 1,273 motorists who 

violated traffic rules during days with low 

road visibility. Of this number, 175 drivers 

were caught for driving without using the 

low lights.

The Ministry reminds everyone that it’s 

never a good idea to become distracted 

or reckless when driving; it becomes 

fatal when such lapses are displayed 

during the foggy months. Without 

precautionary driving practices and the 

right knowledge of using fog lights and 

managing speed, a simple commute 

might end in tragedy. 

PREPARE YOUR DEFENCE 

Car accidents during the autumn-winter 

season are often linked to poor visibility 

and slippery roads brought about by fog 

conditions, rain, and sandstorms. Since 

the weather change should not come as a 

surprise to motorists, the responsibility is on 

drivers to be careful about their own safety.

While fog formations and other natural 

factors impact a motorist’s journey on 

the road, this doesn’t mean accidents 

cannot be avoided. With the right mindset, 

knowledge, driving etiquette, and strict 

observance of traffic laws, anyone can 

drive down foggy roads safely. 

Following the tragic bus accident in 

September, Abu Dhabi Police tweeted: 

“Motorists are urged to follow changing 

speed limits displayed on electronic 

information boards.” The police force 

have also warned drivers trucks and 

buses: “Abu Dhabi Police decided to 

stop entry of trucks, or any other heavy 

vehicles on the internal and exterior 

roads during foggy weather condition 

until visibility clears up. A traffic fine 

of Dhs500 and 4 traffic points await 

offenders.”

Meanwhile, Lt Colonel Mohammed 

Alai Al Naqbi, Director of the Traffic 

and Patrols Department at Sharjah 

Police, earlier called upon motorists 

to abide by road rules related to fog 

formation, saying, “We caution motorists 

to drive slowly, and take the necessary 

precautions, such as using fog lights and 

stopping the vehicle on the side of the 

road if visibility is not optimum.”

Increasing the distance between 

vehicles, on the other hand, was the 

recommendation from Colonel Juma 

Salim Obaid bin Suwaidan, Acting 

Director of the General Department of 

Traffic at Dubai Police, who called upon 

motorists not to stay too close to other 

cars and to adjust their speed as per 

the weather conditions. He also urges 

motorists to use low-beam lights and 

indicate clearly when changing lanes. 

“Allow extra time for your journey and 

check your planned route. It is also 

advisable to wait for the fog to clear up 

and visibility to improve,” he said. 

SCIENCE OF AN ACCIDENT

According to Thomas Edelmann, 

Founder and Managing Director of the 

portal Road Safety UAE, many of these 

accidents “are typically chain reactions” 

that might start with a small reason.

Speaking to 999, he said, “Every year, 

we suffer pile-ups, which are typically 

chain reactions: one accident occurs, 

sometimes just a small fender bender, and 

following motorists cannot avoid colliding 

with obstacles in front of them, due to the 

lack of proper distance, lack of attention, 

or speeding.”

Edelmann stressed that not all road 

accidents are caused by inescapable 

situations, and that motorists’ behaviour 

also plays a crucial role in these 

incidents. “We know from our various 

behaviour studies that motorists 

lack a caring attitude for other traffic 

participants and often act in an irrational 

and egoistic manner. Many motorists 

have poor time management and start 

their trips late. They try to make up 

for lost time on the road, as they feel 

they’re in a hurry. As a consequence, 

they do not apply the proper caring road 

etiquette and defensive driving basics 

like slowing down and increasing the 

distance between vehicles during bad 

weather and poor visibility conditions,” 

he told 999.

“Increase the distance from the 3 

seconds in good weather to a minimum of 

5 seconds in foggy weather – you must 

be able to stop within the distance of 

visibility,” added Edelmann. “Remember, 

when the visibility is down, you slow down, 

you increase your attention, and you up 

your distance.”

Stressing on the importance of the 

mind, he said, “Concentrate and do 

not get distracted by your passengers, 

your mobile phone, or other things. 

Listen to the radio for traffic updates, 

TRAFFIC

Abu Dhabi Police 
decided to stop 

entry of trucks, or any 
other heavy vehicles 
on the internal and 
exterior roads during 
foggy weather condition 
until visibility clears up. 
A traffic fine of Dhs500 
and 4 traffic points 
await offenders

We caution 
motorists to drive 

slowly, and take the 
necessary precautions, 
such as using fog lights 
and stopping the vehicle 
on the side 
of the road 
if visibility 
is not 
optimum

LT COLONEL MOHAMMED

ALAI AL NAQBI
Director of Traffic and Patrols Department, 

Sharjah Police

Allow extra time 
for your journey 

and check your planned 
route. It is also advisable 
to wait for the fog to 
clear up and 
visibility to 
improve

COLONEL JUMA SALIM OBAID 

BIN SUWAIDAN
Acting Director of the General Department of 

Traffic, Dubai Police

In 2019, the MoI recorded 1,273 motorists who 
violated traffic rules during days with low road 

visibility. Of this number, 175 drivers were caught for 
driving without using the low lights

Security And Safety For All

NOVEMBER 2020 39999 SECURITY AND SAFETY FOR ALLNOVEMBER 202038 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



TRAFFIC

while hazard lights are meant for standing 

cars in case of an emergency.”

He emphasised the need to turn on the 

lights, specifically low-beam headlights, 

and front and rear fog lights, as well as the 

need for keeping a longer braking distance 

amidst wet or slippery road surfaces.

“In rain, reduce your speed to avoid 

aquaplaning. Use your windscreen wipers 

properly, [and] use your heater and 

air-conditioning to avoid fogging of the 

windscreen,” he advised.

Staying in one’s lane and not drifting 

to the middle of the road is always 

a lifesaver, including on foggy days. 

Motorists must use lane marks or the 

right edge of the road as a guide to 

avoid running into oncoming traffic or 

being blinded by oncoming headlights. 

If there’s literally no visibility, then a 

motorist should pull over to the side of 

Remember, when 
the visibility is 

down, you slow down, 
you increase your 
attention, 
and you 
up your 
distance 

THOMAS EDELMANN
Founder and Managing Director,

Road Safety UAE

INDICATOR / SIGNALLING

Using indicator and signal for where one wants to go protects 

the motorist and others. Therefore, when you see somebody 

indicating, allow them to move and do not block them.

THANK YOU

One way to indicate gratitude, he said, was raising your 

right hand to say “thank you”. 

PEDESTRIAN CROSSINGS

Since motorists are in a stronger position on the road, 

they should be caring and more considerate of pedestrians. 

This means obeying the yield signs at zebra crossings.

PARKING/STOPPING

Motorists should only use one parking slot and 

must avoid bumping the door of their neighbour’s car. It’s 

also good etiquette not to block others, obey no-parking 

signs, and not to stop on highways like those next to metro 

stations. 

GOING AGAINST ONE-WAY LANES

In parking lots, we often observe drivers 

going against one-way lanes. This is not only rude but can 

also be injurious to your car and your health. Be mindful of 

the simple concept of one-way lanes.

RESPECT ROAD ETIQUETTE

Politeness on the road is the foundation of a safe driving culture in the UAE; especially during difficult conditions, it’s 

crucial to know and respect the road etiquette. According to a Road Safety UAE study, only 34 per cent respondents 

believe that other drivers are polite and considerate of others on the road.

“The basic rule on the road is that you should treat others like you want to be treated. Be caring, polite, well-mannered 

and relaxed. If we can establish a culture of driving with each other, rather than against each other, we will quickly improve 

the road safety,” Thomas Edelmann, Founder and Managing Director of Road Safety UAE, said. Here is the list of his 

etiquette guidelines:

RUNNING OF ENGINE

Running the engine pollutes the air, and so motorists should 

try to avoid running it either at car parks or if the car sits 

idle.

CROSSING MULTIPLE LANES

If you want to exit, move to the exit lane on time, and never 

cross more than one lane at once. If you enter a highway, 

move gradually to the faster lanes, never cross more than 

one lane at once.

JUMPING THE QUEUE

Motorists should wait for their turn and not overtake, as this 

not only results in accidents, but can also lead to fights and 

mishaps on the street.

DISCIPLINE AT TRAFFIC LIGHTS

Motorists must not cut over lanes right after the 

traffic light switches to green and just queue in the right 

lane if they want to turn right after the traffic light.

BEHAVIOUR IN THE FAST LANE

It’s a good practice to keep a safe distance from the driver 

in front of you, If you see faster vehicles approaching from 

behind, leave the fast lane and let them pass.

the road and turn on the hazard lights, 

he added. 

To cut the risk of getting stranded 

somewhere, “motorists should stay 

away from areas normally affected by 

bad weather, and in case of rain, avoid 

low-lying parts of the roads network like 

underpasses,” he said.

SEE AND BE SEEN

Our visibility on the roads is the key to 

staying safe. In the season of fog, rain, 

thunderstorms, and sandstorms, motorists 

must do their best to remain visible to 

other drivers at dawn, dusk, night, and in 

all weather conditions.

According to Edelmann, driving without 

lights at dusk, especially for darker 

coloured vehicles, can make one almost 

invisible in the rear mirrors of other 

motorists. “Another important aspect in 

‘see and be seen’ is window tinting. It 

can reduce the visibility of other drivers 

and pedestrians,” he said. “The low-

standing sun can pose problems due to 

blinding, especially in early morning and 

before sunset.”

• Make sure to turn on your lights

- when the sun is low at dawn and 

at dusk

- in tunnels, parking lots, and 

other places with poor visibility

- in bad weather conditions

• Only use rear fog lights in the 

case of fog, so as not to blind 

drivers behind you

• Make sure all the lights on your 

vehicle work perfectly and are 

checked periodically

• On bicycles and motorbikes, 

make sure all your lights work 

properly without flickering 

• If you tint your windows, ensure 

that it is within the legally 

permissible level of 30 per cent 

for the rear and side windows. 

Tinting the windscreen of the 

vehicle is legally prohibited. 

Anyone violating these limits 

risks being fined for putting 

themselves and others in danger.

• Early in the morning and before 

sunset, be aware of potential 

blinding by the low-standing sun

• Use sun blinds and good 

sunglasses

• Be aware of the traffic ahead 

of you, especially as indicators 

and brake light can easily be 

overlooked

DOS AND DON’TS TO 
MAINTAIN VISIBILITY ON 
THE ROAD
Source: Road Safety UAE

care for others, especially for weaker 

traffic participants like motorcycle 

drivers, bicycle riders and pedestrians. 

Ask your passengers as well to keep 

an eye out for oncoming cars and 

obstacles on the road.”

USE THE RIGHT LIGHTS

The right use of vehicle lights is also 

essential. Last month, Abu Dhabi Police 

warned drivers not to use fog lights under 

normal weather condition, as doing so 

disturbs other motorists and may cause 

accident. The police force added that fog 

lights have a higher light intensity, enough 

to distract another driver due to its very 

harsh glare, especially at night.

Edelmann explained, “Using fog lights 

during normal visibility can blind other 

drivers and over-power your brake lights, 
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THIS ISN’T THE TIME TO HARP ON ONE’S INDIVIDUALISM AS AN EXCUSE FOR 
BEING UNMASKED OR VIOLATING COVID-19 QUARANTINE. WHEN OUR OWN 

ACTIONS CAN HELP OR HARM OTHERS, IT IS COLLECTIVISM THAT MUST 
COME TO THE FORE

BY MARK NITUMA

LET’S ALL LET’S ALL 
BE BE 

COVIDIENTCOVIDIENT

PUBLIC HEALTH

NOVEMBER 2020
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E
xpressing oneself freely is one of 

the hallmarks of strong individuality, 

but there’s a time to put aside 

individuality and prioritise the interests 

of the community. After all, no one is an 

island, especially when it comes to battling 

a scourge such as COVID-19. This is the 

time to be ‘covidient’ – to obey all the 

rules, whether we like them or not, that 

include wearing a mask, sanitising hands, 

observing social distancing, avoiding 

crowded social gatherings, and doing 

things remotely as much as possible. 

Going out without a mask infringes on 

another person’s right to be safe.

At a time when the world heavily 

relies on people’s obedience to these 

COVID-19 preventive measures, the 

principle of individualism had been split 

into two. The first one contributes to a 

greater social good and upholds the 

welfare and safety of many. 

Hailing this principle in the process of 

nation-building during the new normal, 

His Highness Sheikh Mohammed bin 

Rashid Al Maktoum, Vice President and 

Prime Minister of the UAE and Ruler 

of Dubai, said during a virtual meeting 

of the UAE Cabinet in May, “We are 

starting a new phase, and everyone 

is responsible. All establishments and 

institutions should protect their own 

people. Health will remain our top 

priority, and continuing the economic life 

is important strategy.”

In September, His Highness Sheikh 

Mansour bin Mohammed bin Rashid Al 

Maktoum, Chairman of the Supreme 

Committee of Crisis and Disaster 

Management in Dubai, emphasised 

how social cohesion could significantly 

surmount the effect of the pandemic. 

“Every member of the community is 

a partner in fighting the crisis. We 

must continue working with a strong 

commitment to protect ourselves, our 

families and others around us, so that 

we can tide over this crisis and avoid 

any setbacks that can compromise the 

progress we have achieved. The health 

and wellbeing of the community is a 

great responsibility and our highest 

priority,” His Highness said. 

The other part of individualism is 

wrapped in a self-centred attitude. This 

was shown by a resident who tested 

positive for COVID-19 in September, but 

then violated the doctor’s advice for 

home quarantine. He responded to the 

situation by posting a video on social 

media, bragging about breaking home 

quarantine protocols by going out for 

coffee. He was fined Dhs50,000 by 

Dubai Police for endangering the lives 

of others.

The likes of this man are highly frowned 

upon during this time of uncertainty. The 

role model is a person who strictly follows 

the rules, doing his bit to avoid putting 

himself and others at risk of being infected 

with COVID-19. Such a person is called 

‘covidient’, a special term coined thanks to 

the brilliant minds on social media. 

UGLY SIDE OF INDIVIDUALISM

What’s the best way to open a new 

business during the pandemic? With 

balloons in multiple colours and lots 

of people allowed to enter to create 

a bandwagon. That’s what a service 

centre in Dubai did for its grand launch 

in October. Although the organisers 

achieved their purpose of grabbing 

people’s interest, they also caught the 

attention of the field inspectors from the 

Commercial Compliance and Consumer 

Protection Sector in Dubai Economy. 

The officials were not impressed that the 

people inside the shop, though wearing 

face masks, were breaking the 2-metre 

social distancing rule. On its opening day 

itself, the service centre was ordered to 

shut down. Dubai Economy said in a tweet 

about the incident: “All businesses in the 

emirate should avoid holding events that 

may lead to overcrowding.”

These days, a number of business 

owners and individuals are displaying the 

ugly side of individualism. Its symptoms 

include prioritising one’s own interests in 

the pursuit of profit or convenience, even 

when one is fully aware of its detrimental 

effects on social good. In the context 

of the pandemic, this translates to not 

observing social distancing, not wearing 

face mask etc. These are the people who 

travel in a large group of friends although 

the law forbids more than three unrelated 

people from being in a car. When others 

express anxiety over the threats of the 

novel coronavirus, an individualistic 

person readily puts them down for being 

a germaphobe, a coward, or unable to 

take risks.

These are also the people who make 

up the statistics of COVID-19 rule-

breakers in the UAE. In the first 15 

days of September, the National Crisis 

Emergency and Disasters Management 

Authority (NCEMA) recorded 24,894 

violations, which included 1,542 who were 

not wearing masks; 950 who breached 

transport protocols when in a vehicle; 

569 who were unmasked despite having 

flu-like symptoms in indoor spaces; and 

912 who were unmasked or too close to 

one another on public transport. “The 

highest violations were detected in Dubai, 

followed by Abu Dhabi, Sharjah, Ajman, 

Fujairah, Umm Al Quwain, and Ras Al 

Khaimah,” said Dr Saif Al Dhaheri, Official 

Spokesperson of NCEMA.

Abu Dhabi Police recently announced 

that 1,600 fines had been issued over 

two months (August to September) to 

people who were violating the COVID-19 

precautionary measures. 

Those planning their wedding in this season 

would be well-advised to respect government 

regulations. From October 22, Dubai allowed 

the hosting of wedding receptions and 

PUBLIC HEALTH

We are starting a 
new phase, and 

everyone is responsible. 
All establishments and 
institutions should 
protect their own people. 
Health will remain 
our top priority, and 
continuing the economic 
life is important strategy

Every member of 
the community is 

a partner in fighting the 
crisis. We must continue 
working to protect 
ourselves, our families and 
others around us, so that 
we can tide over this crisis

HH SHEIKH MOHAMMED

BIN RASHID AL MAKTOUM
Vice President and Prime Minister of

the UAE and Ruler of Dubai

HH SHEIKH MANSOUR BIN 

MOHAMMED BIN RASHID AL 

MAKTOUM
Chairman of the Supreme Committee of Crisis 

and Disaster Management in Dubai

Abu Dhabi Police 
recently announced 

that 1,600 fines had been 
issued over two months 
(August to September) 
to people who were 
violating the COVID-19 
precautionary measures

From October 22, 
Dubai allowed 

the hosting of wedding 
receptions and other 
social events, stipulating 
a maximum of 200 people 
in each hall, and 30 people 
at tents and homes, with 4 
square metres distancing 
per person and should not 
run longer than four hours

Don’t be a rule-breaker: Always observe the 2 metre physical distancing 

rule when in public places

Warning: Not wearing of face masks in public spaces in the UAE awaits a fine of Dhs3,000
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PUBLIC HEALTH

other social events, stipulating a maximum 

of 200 people in each hall, and 30 people 

at tents and homes. Social distancing, with 

4 square metres per person (2m distance 

on all four sides between any two persons), 

must also be followed. These events should 

not run longer than four hours. Dubai has 

also advised elderly people and those 

with chronic conditions not to attend these 

functions, as per the guidelines issued by the 

Supreme Committee of Crisis and Disaster 

Management.

In Sharjah, meanwhile, some 5,432 

people have been caught in September 

for violating the country’s measures 

against the spread of COVID-19. 

What’s surprising here, according to 

Major General Saif Al Zari Al Shamsi, 

Commander-in-Chief of Sharjah Police and 

Chairman of Sharjah’s Emergency, Crisis 

and Disasters Management Team, was that 

the majority of these individuals violated 

the simplest protocol of wearing face 

masks and social distancing. “Of those 

COVID-19 rule-breakers in September, 

1,542 people were fined for not wearing 

masks and not keeping distance in 

crowded outdoor public places in Sharjah,” 

said Major General Al Shamsi.

PATTERNS OF INDIVIDUALISM 

The streak of individualism adds to 

the daily concern of the authorities. On 

September 10, the UAE government held a 

special media briefing after recording one 

of the highest caseloads in four months. 

Dr Farida Al Hosani, Official Spokesperson 

for the UAE Health Sector, stressed that 

experts had studied the increase in cases 

closely to identify patterns. 

“There is a set of factors that have caused 

the rise in the number of cases, the foremost 

of which is the failure of individuals to adhere 

to preventive measures such as physical 

distancing, continuing to visit others and 

attending gatherings, whether in homes or 

restaurants, and by holding events,” she said.

Despite these findings, a few days later, 

on September 19, the Emergency, Crisis 

and Disaster Prosecution division of the 

UAE arrested eight people in Abu Dhabi 

and Ras Al Khaimah for holding weddings 

that breached the protocols on social 

gatherings. Thereafter, almost on a daily 

basis, authorities across the emirates 

have been shutting down commercial 

shops and slapping members of the public 

with fines, as if the relentless awareness 

campaigns merely fell on deaf ears. For 

the erring commercial centres, fines can 

go up to Dhs50,000.

RESEARCH ON VIOLATORS

Across the world, experts are trying 

to understand individualism versus 

collectivism in different cultures and how it 

affects the spread of COVID-19. Research 

conducted before the pandemic shows us 

why some people keep violating rules that 

can keep everyone, including themselves, 

relatively safe.

In 2018, a study conducted by Cornell 

University and the Harvard Medical 

School in the United States revealed that 

individuals with a high sense of entitlement 

believed that they had a right to privileges 

and resources more than others. Such 

people are also not bothered about what is 

socially acceptable or beneficial. 

New research published in June 2020, 

from the University of Kent’s School of 

Psychology in the United Kingdom, has 

found that people with an individualistic 

mindset, more often than not, would 

dodge social distancing and hygiene 

practices. Partly to blame, according to the 

study, is their feeling of ‘powerlessness’ 

or having no control over their own life 

during the pandemic, as well as belief in 

COVID-19 conspiracy theories, rumours, or 

unfounded information. 

People with a collectivist mindset, on 

the other hand, are likely to observe the 

safety protocol and help others remain 

infection-free. 

Lead researcher Mikey Biddlestone 

emphasised: “Interventions that focus on 

collective empowerment and champion 

a ‘we are in this together’ mentality 

could encourage people to comply with 

guidelines that will reduce the spread of 

COVID-19. Promoting collectivism could 

make a positive difference to future public 

health crises, too. 

“A collectivist mindset might also make 

people less susceptible to conspiracy 

theories and misinformation that can 

negatively affect their behaviour.”

Of those COVID-19 
rule-breakers 

in September, 1,542 
people were fined for 
not wearing masks and 
not keeping 
distance in 
crowded 
outdoor 
public 
places in 
Sharjah

MAJOR GENERAL SAIF

AL ZARI AL SHAMSI
Commander-in-Chief of Sharjah Police and 

Chairman of Sharjah’s Emergency, Crisis and 
Disasters Management Team

There is a set of 
factors that have 

caused the rise in the 
number of cases, the 
foremost of which is the 
failure of individuals to 
adhere to preventive 
measures 
such as 
physical 
distancing

DR FARIDA AL HOSANI
Official Spokesperson for the UAE Health Sector

Interventions that 
focus on collective 

empowerment and 
champion a ‘we are in 
this together’ mentality 
could encourage people 
to comply 
with 
guidelines 
that will 
reduce the 
spread of 
COVID-19

MIKEY BIDDLESTONE
Associate Lecturer of Psychology, 

University of Kent, UK

WHERE DO WE STAND?

The UAE society, which values self-

confidence in people, is founded on 

collectivism. This is evident in the close 

bond that people share with groups such 

as family, community and friends, as well as 

their pride in the achievements of the nation.

This characteristic is particularly evident 

during Ramadan, when even people with 

limited means reach out to help those 

less fortunate. Amongst all the nations 

in the world, the UAE stands tall for the 

variety of its people. It is home to more 

than 200 nationalities and what makes 

this disparate mass a cohesive force is the 

entrenched idea of togetherness.

Despite the rule-breakers, whose 

number is minuscule compared to those 

eager to aid the country’s fight against 

COVID-19, the UAE is a society of proud 

yet obedient people. According to 

Dr Al Hosani of the UAE Health Sector, the 

country had achieved many successes 

and accomplishments thanks to the 

commitment of its community of citizens 

and residents since the start of the 

pandemic. 

It’s also to be noted that most shops and 

business establishments are adhering to 

the rules, even if it means extra overheads 

for them in the form of investing in 

sanitisers and stickers, amongst others. 

But, the coronavirus has shown the power 

of one — a single irresponsible person 

can infect many more and set off a chain 

that can cancel out the efforts of the 

authorities.

The coronavirus 
has shown the 

power of one — a single 
irresponsible person can 
infect many more and set 
off a chain that can cancel 
out the efforts of the 
authorities

COVER UP

Face mask is the biggest change in our appearance today. But be reminded that 

it’s one of our strongest protections against spreading and contracting COVID-19. If 

you’re uncomfortable with wearing it, then go out less often and for shorter durations, 

as encouraged by the authorities. You may also carry spare masks that you can switch 

to when one becomes sweaty or uncomfortable. According to the National Crisis 

Emergency and Disasters Management Authority, not wearing masks, which awaits a 

fine of Dhs3,000, was the single largest violation in the UAE in September.

OBSERVE THE RULE OF THREE

Only three unrelated persons are allowed to be in a car at a time. Members 

of one family are exempt from this rule. The three-person norm is the second most 

flouted rule in the UAE, and the UAE police forces have intensified efforts to pull up 

cars that violate this rule. In Sharjah alone, 950 motorists were fined in September for 

this violation.

WEDDING BELLS OR POLICE SIREN?  

The novel coronavirus arrived suddenly and frustrated some events that we 

carefully planned. Amongst those affected were couples who were looking forward 

to their weddings. As soon as the UAE began to reopen its public spaces, weddings 

have emerged as one of the problems in COVID-19 management as some people 

ignore norms such as compulsory wearing of masks by the bride and groom and social 

distancing amongst guests. These measures are essential, as the authorities keep 

reminding people. Organisers and every guest of events breaking COVID-19 protocols 

will be slapped with a fine of Dhs10,000 and Dhs5,000, respectively.

1

2

3

HOW TO DO YOUR PART

During a regular meeting of Sharjah’s Emergency, Crisis and Disasters Management Team, 

chaired by Major General Saif Al Zari Al Shamsi, Commander-in-Chief of Sharjah Police
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DURING THIS TIME, IT’S VITAL FOR BUSINESSES TO UNDERSTAND THE COMMERCIAL 
AND LEGAL IMPLICATIONS OF COVID-19, IN ORDER TO PLAN FOR NEW LONG-TERM 

OBJECTIVES. EMPLOYEES SHOULD BE AWARE OF THEIR RIGHTS, TOO. 999 GATHERS 
EXPERT INSIGHTS INTO THESE ASPECTS

BY JAMILLE DOMINGO

NEW DEALS NEW DEALS 
IN THE NEW IN THE NEW 

NORMALNORMAL
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T
he new normal dictated by the 

coronavirus disease (COVID-19) 

has had a domino effect on all 

businesses and economic activities 

globally, driving many companies to 

make adjustments in their labour and 

operation practices in order to survive. For 

employers, it’s imperative to keep abreast 

of the updated laws and regulations, in 

order to maintain a good relationship with 

their partners and employees. 

Several months ago in the UAE, a 

businessman was arrested after he 

allegedly forged the updated copies 

and signatures of his employees’ labour 

contracts — through the forgery, he 

changed their salaries from Dhs14,000 

and Dhs5,700 to Dhs1,000. One of the 

employees was told that their salaries 

would be reduced to Dhs3,000 due to 

poor company revenues, and he signed 

the new contract online. However, he was 

shocked when he saw his pay cheque 

reduced to Dhs1,000. Another employee 

was surprised to see his new contract 

bearing his e-signature, even though he 

hadn’t agreed to the terms and hadn’t 

signed the revised contract.

Yet another full-time employee was 

confounded when he received only 

80 per cent of his leave encashment 

payment. This employee had requested 

for salary equivalent to his annual 

leave, cancelling his vacation plans 

following the COVID-19 outbreak. His 

HR manager explained that the reduced 

leave encashment amount was based on 

the temporary contract he had signed, 

accepting a salary deduction. The 

employee was not aware that his leave 

salary was also calculated according to 

his current salary reduction.

According to legal experts, this can be 

done but only when the employee agrees 

and signs the temporary contract, can the 

salary, including the cash equivalent to 

leave credits, be deducted.

Such instances only prove the 

importance of being in the know with 

regard to the UAE’s labour laws, and when 

they are being breached. The national 

authorities are committed to educating 

all residents about the correct labour 

practices and updated rules in the context 

of the pandemic. 

In July 2020, the Abu Dhabi Labour 

Court and Abu Dhabi Businesswomen’s 

Council held a teleconference titled 

‘Coronavirus Crisis and Its Impact on 

Workers and Employers in Abu Dhabi’ in 

order to inform both workers and their 

employers about their rights, duties, and 

the UAE labour law. The aim was to strike 

fairness for both parties.

While economies across the world have 

been hurting, businesses are no longer in 

the fire-fighting stage as opposed to when 

COVID-19 first arrived. This is the period 

when the world needs to truly reflect 

on the present and future impact of the 

pandemic, and revise business continuity 

strategies accordingly. 

Legal experts believe that there’s still 

a lot more to be done in order to ensure 

business growth and sustainability amidst 

the crisis, including the safeguarding of 

employees, following proper protocol, and 

addressing certain aspects of business to 

stay strong when moving forward. 

E-SIGNATURES AND ONLINE 

NOTARISATION

The pandemic has globally spurred 

digital transactions and remote operations, 

and the UAE has easily adapted to this, 

since it was already investing in digital 

transformation.

One digital tool that has seen 

widespread application is the 

e-signature. These electronic signatures, 

being used in contactless commercial 

transactions to minimise the risk of 

COVID-19, have long been embedded 

in the legal system of the UAE, making 

them valid when it is reasonable to do 

so, as per the Federal Law of 2006. 

Specific rules, however, apply.

“The electronic signature has the same 

legal effect as the handwritten signature,” 

said Sayed Zineldin, Associate of the 

global law firm Taylor Wessing, which has 

an office in the UAE, during a webinar 

organised in partnership with Dubai 

Chamber, titled ‘COVID-19: Practical and 

Legal Considerations in Business’.

However, for free zones like Abu 

Dhabi Global Market (ADGM) and Dubai 

International Financial Centre (DIFC), 

Zineldin said that specific rules could 

apply regarding e-signatures.

In its Electronic Transactions Law, DIFC 

states that e-signatures can be relied 

upon in the free zone in principle, adding 

that “where any provision set out in any 

other DIFC law requires the signature 

of any person, that provision set out 

in the other DIFC law is satisfied if an 

Electronic Signature is used”. Under that 

law, electronic signature is defined as 

“an Electronic sound, symbol or process 

attached to or logically associated with 

a record and executed or adopted by 

a person with the intent to sign the 

record”.

As for ADGM, no legislation has been 

implemented for e-signatures. Under 

this circumstance, Zineldin said that the 

English law position would apply to the 

validity of e-signatures. “This means that 

provided the core contractual elements 

are agreed and there is an intention to be 

legally bound, electronic signatures are 

recognised,” he said.

The legal expert said that e-signatures 

are not allowed in the following 

transactions:

• Title deeds of real estate

• Bonds in circulation/negotiable 

instructions

• Transactions concerning the sale and 

purchase of real estate, its disposition 

and rental for periods in excess of 10 

years and the registration of any other 

rights related to it

• Any document required by law to be 

executed before a Notary Public

• Marriage, divorce, and personal wealth 

arrangements

BUSINESS & EMPLOYMENT

Provided the 
core contractual 

elements are agreed 
and there is an intention 
to be legally bound, 

electronic 
signatures 

are 
recognised

SAYED ZINELDIN
Associate, Taylor Wessing 

• The applicant sends the applications via e-mail: remote-

notary@dc.gov.ae.

• The application and the attached documents are 

reviewed by the concerned notary, who in turn responds 

to the applicant, either by requesting amendments or by 

approving the attestations.

• If approved, a date will be set for a video-call between 

the notary public and the applicant in order to verify 

the applicant’s identity and see the original identity or 

passport and his/her knowledge of the content of the 

document to be attested. 

HOW TO NOTARISE DOCUMENTS REMOTELY VIA THE NOTARY PUBLIC

• After finishing the video-call, a text message will be 

sent to the applicant’s mobile phone/e-mail, stating the 

prescribed fee with the payment link.

• After the payment is made, the competent employee 

will finalise the transaction and deliver it to the delivery 

company approved by the courts, which will in turn 

deliver it to the applicant’s address.

• The applicant shall pay the delivery company the 

prescribed fee and then the applicant can receive the 

attested application within two working days.

For transactions that exclusively include Powers of Attorney; Declarations; Legal Notices; Civil Companies’ 

Memorandum of Association and its Amendments; and Local Service Agent Agreements, the things you need to know 

to have your documents notarised are as follows:

REQUIREMENTS FROM THE APPLICANT

• Full name; mobile number; and detailed address

• A copy of the document to be attested, signed by the 

related party.

• A copy of a valid Emirates ID or a copy of a valid 

passport.

• A copy of the trade licence, if the transaction is 

related to a commercial company or establishment.

• A copy of the power of attorney if the signatory is an 

attorney. 

• The following must be added to all pages that 

contain a signature:

“I, the undersigned, hereby declare, with full legal 

capacity and via video call using the Botim App, that 

I agree to everything mentioned in this transaction, 

accordingly the signature was affixed.”

Source: Taylor Wessing and Dubai Chamber

Security And Safety For All

NOVEMBER 2020 51999 SECURITY AND SAFETY FOR ALLNOVEMBER 202050 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



Make sure 
important data are 

well backed up, including 
hard copies. As much as 
we’d like to go paper-
free, not everyone is able 

or willing 
to do so

ZIAD SALLOUM
Partner at Abu-Dhabi based law firm

Salloum & Partners LLC

Many regulators, 
authorities, and 

third parties have 
granted certain relief 
elements where you can 
postpone payments, 

where 
penalties 
are being 
waived

JULIA OFER
Senior Associate at Taylor Wessing

backed up, including hard copies. As 

much as we’d like to go paper-free, 

not everyone is able or willing to do 

so. So you need to protect the hard 

copy data,” underscored Ziad Salloum, 

Partner at Abu-Dhabi based law firm 

Salloum & Partners LLC and arbitrator of 

the Abu Dhabi Commercial Conciliation 

and Arbitration Centre, speaking at 

the firm’s webinar organised with 

Abu Dhabi Chamber, titled ‘Legal 

& Operational Considerations for 

Businesses: An overview of aspects that 

businesses can explore as the impact 

continues to unravel’. 

THIRD-PARTY RELATIONS: 

Ofer stressed the 

importance of an open and 

regular dialogue with 

suppliers and customers of the business 

as well as monitoring official and 

regulatory announcements. “Many 

regulators, authorities, and third parties 

that you’re dealing with have granted 

certain relief elements where you can 

postpone payments, where penalties are 

being waived, and where you can make 

payments in installments. Those things 

you only get to know if you’re on top of 

the communication and also doing your 

own investigations,” she said.

EMPLOYEES: The UAE 

Ministry of Human 

Resources and Emiratisation 

(MoHRE) has outlined the 

Temporary Guide Regulating Remote 

Work to Resolution 281 of 2020 that 

includes measures during the current 

emergency. Under this, employers must 

provide technical equipment to enable 

staff to do remote work, determine 

mechanisms to measure productivity as 

well as work hours, facilitate 

communication as needed, and secure 

infotech systems.

“You might want to look into how 

you’re evaluating performance and 

how you can monitor that work is being 

done, outlining clearly, for example, at 

the beginning of the week or the month, 

what needs to be done,” said Ofer. She 

added that employers must specify 

how employees can claim benefits, 

noting that they should not be vague, 

so as to not cause uncertainty and 

disagreements with the employees.

“Performance is better with an employee 

who feels well taken care of by the 

company,” she said. It’s okay to say 

that you don’t have an answer to all the 

questions yet, but that you’re looking into 

it and making sure that everyone in the 

business is weathering this crisis together.

CYBER-SECURITY: Data 

released in 2019 by the 

consultancy firm 

PricewaterhouseCoopers 

(PwC) said that businesses in the Middle 

East are more prone to cyber-attacks 

than anywhere else in the world — 85 per 

cent of survey participants reported an 

attack in the past year. In addition, the 

‘State of E-mail Security’ report released 

by e-mail and data security company 

Mimecast in June 2020 revealed that 60 

per cent of organisations in the UAE are 

vulnerable to e-mail-borne cyber-attack. 

Legal expert Salloum said that cyber-

attacks had increased tremendously 

since the start of the pandemic, which 

meant there was an urgent need for 

cyber-security awareness in every 

organisation. “A cyber-attack is a key 

consideration, especially in the current 

circumstances, when you have people 

who are working off-site. They may be 

taking documents, laptops, hard disk and 

whatnot, to and from the office. Have 

you accounted for the risk of theft or loss 

or transport or data being inadvertently 

looked over by third parties? You need 

to make sure that you have measures in 

place for that,” he said.

Legal expert Ofer said that amongst the 

things organisations could do to ensure 

cyber-security is finding ways to access 

controls for sensitive information, having 

a Privacy Incidents and Incident Response 

Plan, and revisiting approval policies or 

acceptable-use procedures where the 

organisation has implemented (or will 

implement) new technologies.

WORKPLACE HEALTH AND 

SAFETY: The UAE has been 

extremely keen to ensure 

that all offices and 

workplaces observe the highest standards 

of safety for their employees and 

customers during this pandemic. Failure to 

do so would attract an immediate penalty. 

Quite recently, Dubai Economy ordered 

the closure of a major department store 

for not abiding by COVID-19 precautionary 

measures — the government body fined 

REMOTE WORK MANAGEMENT

The preventive measures against 

COVID-19 have pushed businesses to 

adopt the work from home (WFH) system, 

where all or a large portion of their staff 

carry out their professional duties from 

home. Once believed to be impossible 

to implement on a large scale, WFH has 

been adopted with surprising speed by 

many organisations around the world 

— it’s now set to be the norm for many 

companies that offer their services 

through digital platforms.

For supervisors who’ve never managed 

a remote team, this kind of setup could 

be difficult to handle. This is why leaders 

must take a step back and reflect on these 

facets of the company, making sure that 

business operations are up to the modern 

challenges posed by the pandemic.

 

KEEP RECORDS: According 

to Julia Ofer, Senior 

Associate at Taylor Wessing, 

while the pandemic had 

pushed people to be constantly in a rush 

due to the ‘fire-fighting’ scenario at the 

onset of the crisis, it is important to “keep 

records of everything that is being 

discussed or being changed in the firm. 

These records include minutes of calls 

and online meetings, hard copies and/or 

secured digital data storage, and 

compliance items and any other deadline 

calendar/reminders.”

“Make sure [important data] are well 

BUSINESS & EMPLOYMENT

WHAT IF AN 
EMPLOYEE TESTS 
POSITIVE FOR 
COVID-19?

Taylor Wessing’s paralegal team 
has laid out the following steps, 
should an employee test positive: 

1. For infected employee: be 
sure to self-isolate or head to a 
medical facility

2. For the management: do 
contact tracing within the 
organisation

3. Inform employees about the 
situation and advise those 
exposed to the positive patient 
to self-isolate or reach out to 
the health authorities

4. Ensure continued disinfection 
of the workplace

The ‘State of E-mail 
Security’ report 

released by e-mail and 
data security company 
Mimecast in June 2020 
revealed that 60 per cent 
of organisations in the UAE 
are vulnerable to e-mail-
borne cyber-attack
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the store management Dhs50,000 for its 

alleged violations, which include allowing 

large gatherings of people inside during a 

discount sale. Dubai authorities have also 

shut down a restaurant in Satwa for failing 

to implement physical distancing and 

wearing of face masks.

Prioritising safety in the workplace, 

especially for teams working at the office, 

is paramount amidst this crisis. Salloum 

said that every business needed to ensure 

continuity of precautions in line with the 

MoHRE Resolution 281. This includes 

temperature scanning, social distancing, 

wearing of masks at the office, and 

prohibiting office gatherings. “Obviously, 

the priority for every business at this point 

needs to be the continued health and 

safety of the staff, their families, and of the 

customers themselves,” he said.

TAKE STOCK OF PARTNERSHIPS

Business continuity is heavily dependent 

on assessing the impact of your business 

partnerships and contracts with the 

partners. The key, said Salloum, would 

be a risk assessment to determine where 

you are in the supply chain, what needs to 

be repositioned, and what can or can’t be 

changed.

He underlined the importance of dealing 

with contracts that are interdependent, 

i.e. if there might be an issue in the 

supply chain because your counterpart is 

dependent on the fulfilment of obligations 

by another person; or because there is 

no possibility of procuring certain spare 

parts or products due to the shipping 

restrictions; or because of the partner’s 

inability to meet contractual requirements. 

Businesses, said Salloum, must focus 

on provisions dealing with the event of 

default, time extensions, or time delay 

on the side of the partner or buyer. “You 

need to know your rights; you need to 

prepare for those eventualities. And you 

should, ideally, select either one or more 

team members to check each of the key 

contracts that you’ve got, and to check 

the terms of those contracts,” he said.

Ofer said that businesses must not 

hesitate to ask partners about their ability 

to meet the production deadline, the need 

for contractual arrangement, and the 

like, because assessing customers and 

clients is the key to strategising for the 

post-pandemic era. “For instance, you’ve 

promised a product that is produced in 

France and now you can’t get it from 

France. [Find out] if you can look into 

whether you could [substitute the original 

with] a product that is essentially the same 

but is produced in Taiwan, and if your 

customer is going to be happy with that 

substitute product,” she said. 

Taylor Wessing’s Senior Associate Paul 

Blakeway said during the firm’s webinar 

that businesses must be familiar with 

their contract, especially the part about 

representations and warranties — or 

promises as to the existence of certain 

sets of facts. This is because most 

contracts are drawn up on the basis of 

standard template contracts. The contract 

clauses and words may not have been 

reviewed for a number of years or may not 

have been adapted to certain situations. 

“Go back, check what you’ve got 

in your documents, because even a 

technical default can have very serious 

consequences for you and, therefore, [for] 

your relationships and the continuity of 

your business,” he said.

CONTRACT TERMINATION

Termination of a contract with a business 

counterpart is never to be taken lightly 

and done without proper thought. A 

hasty termination can result in the end 

of relationships and burning of bridges, 

which is why any termination has to be 

appropriately assessed and treated only 

as a last resort.

According to Article 127 of the UAE 

Labour Code, termination can only be 

done by an agreement of all parties, 

a judgement of the court, or by law 

(for instance, in Article 247 that allows 

termination if the other party has failed 

to perform its own obligations). This is for 

contracts that do not contain termination 

provisions or have provisions that do not 

expressly say that termination can take 

place without a court order.

Blakeway added that termination should 

not be done without a warning, and that the 

company must have a complete record or 

paper trail that will provide support, should 

disputes happen. Efficient ways to do it, he 

said, are to organise all documents relating 

to any attempts you’ve made to avoid a 

dispute; to keep attendance notes of follow-

up, with an e-mail to note the key discussion 

points, if the counterpart communicated 

orally; and to note all breaches of contract in 

official correspondence.

“Get your papers in order. This isn’t just 

with the discussions about the dispute; 

this means from the very beginning. You 

have to be able to show correspondence 

all the way back through the project. So, 

make sure that everything is in one place, 

make sure that it’s accessible, and if your 

lawyer is ever needed, you can provide 

it in relatively short order. The next thing 

is to record everything in writing because 

your contracts may require you to keep 

certain records,” said the legal expert. 

However, Blakeway stressed that 

it is illegal to voice or video record 

conversations without the other 

participant’s knowledge and consent, and 

that doing so entails very serious criminal 

consequences.

BEYOND CONTROL 

‘Force majeure’ or ‘an act of God’ is an 

event in which all parties in the contract 

are freed from liability or obligations, when 

extraordinary circumstances beyond their 

control or an unforeseen situation occur. 

According to Article 274 of the UAE 

Civil Code, force majeure will apply if 

both of the following conditions apply: 

the event renders the contract impossible 

(not just harder); and the event itself is 

unforeseeable. Article 249, in addition, 

states that if matters of a public nature 

make performance burdensome, the 

court can intervene in the contract and 

alter the obligations.

Wondering how COVID-19 stands in the 

force majeure context? Apparently, since 

it has lasted for several months now, it 

has become a known factor — therefore, 

a business can no longer claim it as 

unforeseen or unforseeable. Blakeway said 

that the pandemic is now expected to be 

built into a business’ contractual risk profile.

“The courts will be able to look at the 

timing of things and say, ‘No, if you’re 

entering into a contract, you should have 

already done your due diligence on things 

like your supply chains, your ability to 

meet your obligations, and also factor 

in the risks of delays.’ So, I think, if you 

were to try to claim force majeure under 

a new contract that started after March 

2020, you’re going to be in a very difficult 

situation, indeed,” he said.

He added that UAE law provides a 

certain level of assistance, enabling a 

party to claim force majeure; however, it 

set a very high standard of proof.

Blakeway explained, “It all boils down 

to deep and proper thought on how a 

company will ensure business continuity in 

the future post-crisis. As a business owner, 

you have to think first if your problem is 

surmountable, because force majeure 

may provide a permanent solution to 

only temporary issues. If you believe that 

there is even the slightest chance of an 

alternative solution to your issues, the best 

thing is to have an open communication 

with your counterpart.

“Declaring force majeure may result 

in your disqualification from future 

tenders, or the break-down of long-term 

relationships.”

As a business 
owner, you have to 

think first if your problem 
is surmountable, because 
force majeure may 
provide a 
permanent 
solution 
to only 
temporary 
issues

PAUL BLAKEWAY
Senior Associate at Taylor Wessing

THE LAW ON SALARY DEDUCTIONS

Article 2 of the Ministerial Resolution No. 279 of 2020, from the UAE Ministry of 
Human Resources and Emiratisation (MoHRE), says an employer affected by the 
movement restrictions following COVID-19 may choose to temporarily reduce the 
salary of the employees. This is in accordance with Article 2 (4) of the Ministerial 
Resolution.

Explaining this, Ashish Mehta, founder and Managing Partner of Ashish Mehta & 
Associates, said it can only be done if the employer successfully implements the 
following:

1. Conclude a ‘Temporary Additional Addendum’ to the labour contract between 
both parties, in accordance with the template attached to this Resolution, 
provided that it shall expire at the end of its term or enforceability of this 
Resolution, whichever comes first.

2. Renewing the Addendum referred to in Clause 1 of this Article in the agreement 
between both parties.

3. Addendum referred to in Clause 1 of this Article shall be executed in two copies, 
each party holding a copy, and the employer shall commit to present it to the 
Ministry whenever asked.

“Establishments that wish to permanently reduce the salary of a non-national 
employee shall commit to apply to the service of ‘Amend Contract’ to obtain the 
Ministry’s approval, as per the applicable procedures,” Mehta said. Only when the 
employee agrees and signs the temporary contract, can the salary, including the 
cash equivalent to leave credits, be deducted. 
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You should, ideally, 
select either one 

or more team members 
to check each of the key 
contracts that you’ve got, 
and to check the terms of 
those contracts
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BY JAMILLE DOMINGO

THE CORONAVIRUS PANDEMIC HAS SHOWN HOW IMPORTANT IT IS TO 
BE PREPARED FOR A FINANCIAL SHOCK. MEASURES INCLUDE CURBING 

WASTAGE AND SAVING CASH, GETTING MORE HEALTH COVER, AND 
MAKING A WILL TO SECURE THE FUTURE OF ONE’S HEIRS

MONEY

NOVEMBER 2020
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A
s the coronavirus disease of 2019 

(COVID-19) has swept across the 

globe, there’s hardly a single 

person on the planet who hasn’t been 

caught off-guard. Many people who lost 

their livelihood or put on unpaid leaves by 

their companies have found themselves 

in penury because they hadn’t saved 

enough for even a few months of crisis. 

In parallel, many people who lost a family 

member have found it difficult to access 

the dead person’s assets because a will or 

nomination hadn’t been made.

The pandemic has opened people’s eyes 

to the reality that everything — health, 

job, wealth — is volatile. However, this 

period has also given people a chance to 

re-evaluate their plans and assess their 

own preparedness to efficiently cover 

themselves and their loved ones, should 

another crisis appear on the horizon.

Leaders in the UAE have spoken of 

moving past society’s ways that have 

no place in an era dominated by the 

need to protect the environment and 

make the economy more efficient. His 

Highness Sheikh Mohamed bin Zayed 

Al Nahyan, Crown Prince of Abu Dhabi 

and Deputy Supreme Commander of the 

UAE Armed Forces, said that as residents 

re-examined their lifestyle, they must 

also try to end the habit of excesses. The 

Abu Dhabi Crown Prince was especially 

referring to overspending and food 

waste. His Highness added that for the 

country’s food security strategy, all the 

people must help preserve “our various 

natural resources such as water, food 

sources, energy and others”. 

While spending is part of a stable 

economy, overspending is the road to 

instability. His Highness Sheikh Mohamed 

bin Zayed said, “We have a habit of excess 

that we need to restrain. If this excess or 

overspending is for a good cause, like 

charity, it is good and we support it, but 

overspending for no reason is bad.

“Brothers and sisters, it is a cultural habit 

— one that comes from traditions that are 

hard to move away from without some 

challenges. We want to part ways with 

such traditions that are not useful to us 

and not Islamic as well.”

HE Mohammed Al Gergawi, Minister 

for Cabinet Affairs and the Future, also 

believes that the crisis has offered 

everyone a chance to develop a new 

societal culture and eliminate superfluous 

expenditure. He said, “It is important 

to establish a new culture, new skills, 

and different systems. We need a plan 

to engineer a new culture for society, 

which ensures that our youth and future 

generations have a strong financial culture 

after the crisis.”

Experts and life coaches have also 

weighed in as regards the kind of lifestyle 

change people must have, as the world 

moves into the new normal, noting that 

long-term security, instead of short-term 

indulgence, should be the key goal.

ENSURING A FINANCIAL BUFFER

As incomes of people globally are 

slashed, it’s vital for 

residents to hold 

on to 

their 

hard-earned cash to tide over the current 

situation, according to life coach and HR 

professional Lou Olvido-Parroco, who 

said, “This crisis has tested the financial 

readiness of individuals. This made the 

entire world realise how important it is 

to have sufficient savings or budget for 

emergency situations, particularly in terms 

of health.”

Without a doubt, people have been given 

a chance to reflect on the value of frugality 

and adaptability. A survey by British 

research and data analytics firm YouGov, 

commissioned by life insurance company 

Zurich International Life Limited released 

June 2020, highlighted that 51 per cent 

of the respondents in the UAE deemed 

savings as the key priority of the moment, 

especially since no one could tell how long 

the COVID-19 pandemic would continue to 

affect lives and economic activities.

The work from home (WFH) trend, 

necessitated by the contagion, has 

completely changed people’s spending 

pattern, which means different things for 

individuals and for businesses.

Another survey by marketplace company 

EngageRocket and Singapore Human 

Resources Institute and the Institute for 

Human Resource Professionals in May 

2020 revealed that 9 out of 10 employees 

prefer to continue working from home 

because they get to save money on office 

wear, eating out, and transport expenses. 

In the UAE, most residents have also 

started preparing their own meals for 

financial and hygiene reasons, while some 

families that used to depend on helpers 

have now started becoming self-sufficient. 

All of this has led to savings for individuals. 

Olvido-Parroco said that an efficient 

way to cut down on expenses is to plan 

before spending. This would include 

making a list of necessary items before 

going to the supermarket, planning 

meals for a week, and writing down 

and revisiting long-term savings goals. 

“Studies reveal that people who write 

down goals are 33% more likely to 

achieve them, and revisiting your long-

term goals increases your chance of 

achieving them in a shorter span of 

time,” she said.

LOOKING AT KEY ENABLERS

Revisiting expenditure needn’t mean 

a fear of spending on anything at all. 

There are expenses that are useful, and 

expenses that are a waste. For instance, 

putting money into a higher degree is 

an investment for life, and frittering away 

money on cartloads of overpriced clothes 

means just a few hours’ happiness. The 

first is a key enabler, the second is not.

Jonathan Yabut, Founder and Managing 

Director of marketing consultancy and 

training services JY Consultancy & 

Ventures, said that a lot of people had 

We have a habit of excess that 
we need to restrain. If this excess or 
overspending is for a good cause, like 
charity, it is good and we support it, but 
overspending for no reason is bad

HH SHEIKH MOHAMED BIN ZAYED AL NAHYAN
Crown Prince of Abu Dhabi and

Deputy Supreme Commander of the  UAE Armed Forces

It is important to 
establish a new 

culture, new skills, and 
different systems. We 
need a plan to engineer a 
new culture for society, 
which ensures that 
future generations have 

a strong 
financial 
culture 
after the 
crisis

HE MOHAMMED AL GERGAWI
Minister for Cabinet Affairs and the Future
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started re-evaluating their lifestyle and the 

way they handled their savings, noting that 

COVID-19 had made them reassess their 

next moves in life — from career decisions 

to college degrees to investments. He 

highlighted the importance of cutting 

down on luxury expenses, and how 

people must always think about their lives 

in the next two to three years whenever 

they feel the urge to spend.

Yabut said that if there is one thing people 

should spend their money on, it is definitely 

skill enhancement. Since competition 

would be tough in terms of job searching as 

a result of massive redundancies following 

the COVID-19 outbreak, employers would 

now be looking at those with more skills 

and qualifications, he said. “People who 

are going to look for jobs are now going 

to compete with those who were laid 

off [recently]. You will expect today’s 

candidates to get more certifications 

and diplomas online from universities 

and webinars, as well as increase their 

knowledge on digital tools, because this is 

going to be the future of employment in the 

post-crisis era,” added Yabut.

Life coach Olvido-Parroco also 

underscored the importance of spending 

money on learning new skills, saying that 

this could be the gateway to a self-sufficient 

income from the comfort of one’s home. 

“People should start investing in learning 

skills that could be useful in launching or 

boosting other income streams, which they 

can undertake on a part-time basis, like 

vlogging, blogging, affiliate marketing, and 

online teaching,” she said.

Yabut also stressed upon the significance 

of investing in health, advising people 

to prioritise any expense that involves 

boosting immunity, physical activity, and 

nutritious meals. “If you were spending 

money earlier on clothing, you might want 

to divert that spending to eating healthier 

food, exercising more, and strengthening 

your immunity, so that even if the 

pandemic continues, you have a higher 

chance of surviving,” he said.

The two experts mentioned stocks as a 

good investment for financial readiness — 

but go for it only if you’re knowledgeable 

or if you’re guided by someone in the field. 

“Buying stocks is a good idea since most 

stocks are really affordable now,” stressed 

Olvido-Parroco. “When the market is down, 

it’s better to buy stocks, but this applies to 

those who know how the system works. For 

the majority of us who are normal spenders, 

salaried men and women, it pays to focus 

on what can make you better and healthier 

in the next few years,” said Yabut.

IMPORTANCE OF INSURANCE

Nearly half of all UAE residents have 

realised that insurance are proving to 

be more essential now than before the 

pandemic. When people die suddenly or 

are admitted to the hospital while they’re 

unemployed, the financial impact on the 

family can be huge. Insurance provides 

an important cushion against such 

unforeseen circumstances.

The previous 
misconception of 

‘it won’t happen to me’ 
has been set straight and 
people are now coming 
to terms with the fact 
that the unexpected does 
happen and it 
can happen to 
anyone

WALTER JOPP
CEO of Zurich in the Middle East

In the same survey commissioned by 

Zurich in June 2020, it was found that 

46 per cent of UAE residents put life 

insurance at the top of their financial 

priorities following the effects of COVID-19. 

The YouGov survey, meanwhile, noted 

that 32 per cent were now thinking about 

planning for their retirement.

Life insurance, said Syed Amjad Raza, 

Business Development Manager at the 

UAE-based insurance firm Union Insurance 

Company PSC, is a contract in which an 

insurer promised to pay a certain amount 

of money to the insurance policyholder’s 

beneficiary — spouse, siblings, children — 

upon the policyholder’s death. The policy 

can also pay the insured in the event of 

permanent disability.

In 2018, data from YouGov revealed that 

over half of UAE residents did not have life 

insurance coverage, with many believing 

that it was expensive and not a financial 

urgency for a moderately young populace. 

But now, the British firm’s latest report shows 

that the perceived need for life insurance 

ranks four times higher than travel insurance, 

and 3.5 times more than property insurance, 

home finance, and car loans.

“The unprecedented nature of COVID-19, 

with the rising rate of infections and the 

increasing death toll across the globe, 

has altered the mindset of individuals. 

The previous misconception of ‘it won’t 

happen to me’ has been set straight and 

people are now coming to terms with the 

fact that the unexpected does happen and 

it can happen to anyone and everyone,” 

said Walter Jopp, CEO of Zurich in the 

Middle East.

Raza noted that getting both life and 

health insurance policies is a “must” for 

everyone even in the absence of a crisis. 

Health insurance, he explained, covered 

either the whole or part of a policyholder’s 

medical expenses; the policy could 

sometimes be extended to the holder’s 

beneficiaries. Raza said that the majority of 

the companies in the UAE offered health 

insurance, as it was mandatory for visa 

endorsement. However, he said that there 

is no restriction if an employee in the UAE 

wants to opt additional coverage for him/

herself or dependents, so long as they 

comply to the necessary requirements set 

by the insurance company of their choice.

“People should not wait to get coverage 

only when the worst-case scenario happens. 

I strongly believe that an individual should 

opt for health/life insurance even in normal 

situations. While we are surviving through 

COVID-19, it is advised to have these 

essential products in order to reduce 

financial stress in the future,” he said, adding 

that insurance is “not only a piece of paper, 

but peace of mind.”

TIMELINESS OF A WILL 

While death is a subject many are 

uncomfortable talking about, the COVID-19 

crisis has forced most individuals to think 

about mortality, and the importance 

of preparing for it. With the climate of 

uncertainty sweeping across the globe, 

people are now contending with the difficult 

46 per cent of UAE 
residents put life 

insurance at the top of 
their financial priorities 
following the effects of 
COVID-19
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subject and are not taking any chances.

In some parts of the world, the demand 

for last wills and testaments has intensified 

even amongst people in the younger age 

groups. In the US, for instance, Boston-

based estate planning platform Gentreo 

has reported a 143 per cent increase in will 

creation, while San Diego-based digital 

estate planning company Trust & Will saw 

a 50 per cent rise in will inquiries—both 

in March 2020. In Australia, will-writing 

platform Safewill confirmed that 300 per 

cent more Australians drafted wills in 

March than in previous months. 

A will is a legal document that fulfils 

your wishes in terms of asset distribution, 

as well as guardianship appointments 

following your death. In the UAE, legal 

experts have stressed that creating a 

will is vital to guarantee that deceased 

expats’ assets are handed over to family 

members, loved ones, or legal entities of 

their choice. Without it, the UAE courts 

will distribute the assets and appoint 

guardians in accordance with Sharia Law.

“The unpredictable situation that 

COVID-19 presents have resulted in 

the daily increase in will registration 

and application. Many expats now think 

The UAE authorities 
have issued 

several laws that allow 
Muslims and non-
Muslims to register their 
last will or testament 
to ensure everybody is 
able to decide on their 
succession planning the 
way they want and in line 
with their own wishes 
and faith about their assets and wish to secure 

their legacy for their loved ones,” said 

Yasmin Zafar, Director and Founder of 

international law firm YZ International FZC.

According to Ahmed Elnaggar, 

Managing Partner of UAE-based law firm 

Elnaggar Legal Advisors Limited, a will 

is always in the interest of the property 

owner, because it gives him/her the 

freedom to distribute his/her assets to 

a legal heir. “The UAE authorities have 

issued several laws and regulations 

that allow Muslims and non-Muslims to 

register their last will or testament to 

ensure everybody is able to decide on 

their succession planning the way they 

want and in line with their own wishes 

and faith,” he said. 

Legal consultant Imran Khan, meanwhile, 

said that residents who wished to draft 

and register a will should first speak with a 

lawyer in order to be fully informed about 

the details.

Khan said that in the UAE, 

both Muslims and non-

Muslims may register their 

will with Abu Dhabi and 

Dubai notary publics, 

as well as Dubai 

International Financial 

Centre Courts. The 

DIFC courts, in 

addition, now 

offer online 

registration 

services due 

to movement 

restrictions.

MONEY

THE PROCESS OF MAKING A WILL

According to legal consultant Imran Khan, the first steps in drafting a will include 

selecting beneficiaries; choosing the executor of the will; appointing the guardian; and 

other specific roles.

Residents registering at DIFC Courts can select their will based on different types: 

A FULL WILL, featuring all assets and guardianship provisions; 

A PROPERTY WILL, which can apply for up to five UAE properties; 

A GUARDIANSHIP WILL, which allows a person to select guardians for their children; 

A FINANCIAL ASSETS WILL, which applies to bank accounts;

A BUSINESS OWNER’S WILL, which features free zone or UAE onshore businesses.

Beyond these, two kinds of will shall apply: 

A MIRROR WILL, where one of the couple leaves their assets to the other; 

AND A SINGLE WILL, which applies to those not married. 

Once residents determine the type of will they wish to register, they can book an 

appointment and settle the necessary fees. In DIFC, one can book online via the app ‘DIFC 

Wills’. For the registration, one needs two witnesses and their official IDs; the unsigned draft 

will; an Emirates ID; passport; and proof of payment. Once requirements are complete and 

verified, the registration is done. In DIFC, the process can take 45-60 minutes.
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KNOWLEDGE
AND IGNORANCE: 
THE EVERLASTING 
CONFLICT 

Dr Samar Al-Shamsi is an internationally respected artist who is 
renowned for her commissioned portraits of high-profile individuals, including 

the late Sheikh Zayed bin Sultan Al Nahyan, UAE President His Highness 
Sheikh Khalifa bin Zayed Al Nahyan, US President Barack Obama, and others.

Some pens belong to a prince, a henchman, or a captive. 
Yet, ink remains one and the same

E
ver since humans were created, they have been on a 

tireless pursuit of knowledge and attainment of many 

sciences. When God created Adam, He taught him all 

naming words. As humans’ awareness developed, their 

cognitive and educational capacities 

have become limitless. Education is an 

open-ended path. Those who limit it to 

a school degree or a college 

scholarship, do it no justice. Ignorance 

that is embraced and propagated by 

weak souls cost humanity epic losses 

and resulted in societal pandemics that 

ravage the fabrics of our society. 

However, not every reader is a 

scientist or a cultured person; not every 

writer a literary person or an 

intellectual. Pens are of various types, 

too. Some pens liberate, while others 

confine and justify. Some are 

constructive and others are destructive. 

Some pens belong to a prince, a 

henchman, or a captive. Some pens are 

creative and refreshing. Some are 

obvious, oppressive, or pure. Some are advanced and some 

are accomplices. Some pens are fun and some are gloomy. 

Some emanate light while others spread harm. Yet, ink 

remains one and the same. 

Education and ignorance have been forever in conflict. The 

voices of ignorance are loud and arrogant. They always walk 

the easy path to spread darkness amongst people, to touch 

In the fruits of 
education lay hope 
and enlightenment 
that save humanity 
from the darkness 
and grip of 
ignorance, and lead 
it to the shore of 
knowledge

fragile chords with them, playing deadly tunes. How could 

anyone be serene and joyful in a place wrapped with 

ignorance, coldness, loneliness, and narrow-mindedness? 

Life is beautiful only when the seeds of education are sown 

and the fruits of knowledge are reaped. 

In the fruits of education lay hope and 

enlightenment that save humanity from 

the darkness and grip of ignorance, and 

lead it to the shore of knowledge. When 

the reins of imagination are unleashed 

in a debate between education and 

ignorance, we soar high; we become 

hopeful, ambitious, compassionate, and 

loving travelers. But, as soon as our 

journey comes to an end, we return to 

the harsh reality that establishes 

ignorance and calls for randomness, 

chaos, extremism, and perversion that 

are embodied in those who strip texts 

and meanings off of their real purpose 

and cover them seemingly with 

compassion, yet their core is heartless. 

Thus, we realise that ignorance fights 

for survival in search of immortality which disappears as soon 

as education and knowledge shine bright. Darkness is too 

faulty and flawed to thrive. Light is all about rescue, survival 

and safety. Education and knowledge are God’s word and the 

command of all Abrahamic religions. The war of survival 

between education and ignorance is truly never-ending. It is 

an everlasting conflict. 

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

COLUMN

Living Gardens is Lootah’s latest development. Located in JVC, the building 
takes pride of place amongst our community, a modern façade makes 
a confident bold statement, promising residents not just a home, but a 
lifestyle. The development contains studios and 1-bedroom apartments, and 
a host of state-of-the-art amenities.

Bay Avenue, Block B, Mezzanine Floor, F62, Business

Bay, Dubai, United Arab Emirates

HANDOVER 

SOON
Purchase a
property in 
Living Gardens and 
receive  8% net 
return. Price
starts from just
AED 425,000.

8% 
 Net Guaranteed!

Living Garden offers luxury apartments with 
bespoke and high-quality finishing

An external façade with aluminium vertical 
elements and glass windows

Interiors are finished with porcelain tiles and 
counter tops

Bathrooms are fitted with high-quality bathtubs, 
and have a spacious and luxurious feel

The lighting, apartment palette, and ceiling 
finishing keep in mind the tastes of our residents

BOOK NOW
E-mail: sales@sslh.ae
Call: +971 58 176 9889
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SOME OF THE ICONIC ATTRACTIONS AROUND THE UAE HAVE 

REOPENED TO THE PUBLIC OR WILL DO SO SOON. LET 999 

HELP YOU CREATE AN ITINERARY OF RECORD-BREAKING 

ENTERTAINMENT AND BREATHTAKING ARCHITECTURE

TOURISM SPOTLIGHT

STAFF REPORT

A
s the UAE continues its successful fight 

against the coronavirus disease (COVID-19), 

residents and tourists once again have a 

chance to explore places that have made the country 

one of the top travel destinations in the world. 

Through the leadership’s efficient initiatives to control 

the spread of the disease, the UAE government has 

been able to give everyone a sense of normalcy, with 

the reopening of tourist spots and the introduction of 

new attractions set to break world records. 

From outdoor wildlife escapades, to modern parks 

and museums, down to world-class architecture, 

there’s much now to give us all travel and getaway 

goals within the UAE. As long as one complies 

with all the precautionary measures taken against 

the pandemic, these places – some now open and 

others opening soon – are more than ready to 

warmly welcome everyone.

NOWNOW
OPEN FOROPEN FORAdventure

A global monument to urban excellence, the Museum 
of the Future represents an architectural and engineering 
icon and an innovation-driven area that aims to promote 
sustainability and advance the country’s development 
process. 

Not yet officially open to the public, the museum has 
already gained global fame due to its one-of-a-kind design, 
further positioning the UAE as a centre for transformational 
architecture, such as that seen in the Louvre Abu Dhabi, 
Burj Al Arab, Burj Khalifa, and more. His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of Dubai, speaks 
highly of this remarkable cultural landmark, calling it one of 
the most beautiful examples of architecture in the world.

Where else would you find a uniquely designed museum 
that is peppered with Arabic calligraphy? It’s truly one-of-a-
kind building and an absolute must visit when in the UAE.

Architectural grandeur
SHEIKH ZAYED GRAND MOSQUE

Elegant, majestic, and picture perfect, this architectural marvel 
in Abu Dhabi has finally reopened its doors to all. Ranked third in 
last year’s top 10 world landmarks, according to Travellers Choice 
Awards of global travel platform TripAdvisor, Sheikh Zayed Grand 
Mosque is the youngest landmark to make the list. This is a place of 
worship that also promises a feast for the eyes and the mind. Expect 
to learn more about its role in promoting the culture of tolerance that 
mirrors the legacy of the late Sheikh Zayed bin Sultan Al Nahyan.

The reopening is accompanied by a high-standard system of 
precautionary measures as well as health and safety guidelines, 
to protect everyone from the COVID-19 pandemic. This ensures 
a safe cultural experience for all visitors. The measures include: 
capping visitor numbers and setting specific visiting times to avoid 
overcrowding; thermal cameras to take body temperatures at all 
entrances; and an isolation room for those identified with high body 
temperatures.

Location: Emirates Towers area, near Sheikh Zayed Road, Dubai
Opening: TBA

Urban excellence
MUSEUM OF THE FUTURE

W
A

M

WHAT YOU SHOULD KNOW:

GENERAL COVID-19 
PREVENTIVE MEASURES 

• All visitors will be screened upon entry

• All visitors are required to wear masks

• Proper social distancing will be enforced 

• Theme parks have a maximum capacity of only 30 per cent

• Employees are expected to thoroughly sanitise and 

disinfect rides after each session  

• Online ticket bookings required 

• Modified dining and shopping experiences will be in place 

• Contactless payments will be preferred 

All employees and visitors of theme parks, beaches, and 
other public spaces are expected to adhere to the following 
measures for everyone’s safety:

Location: Sheikh Rashid bin Saeed Street, Abu Dhabi
Timings: 9am to 10pm daily
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TOURISM SPOTLIGHT

IM
G

 W
o

rld These are Marvel, Lost Valley, Cartoon Network, and IMG 

Boulevard, each with its own dining options, aside from the 

adventure activities. 

The 350,000 square feet Marvel Zone mirrors the streets 

of New York, as seen in the Marvel Cinematic Universe, 

offering rides inspired by some of Marvel Comic’s iconic 

superhero characters. 

Lost Valley boasts 70 animatronic dinosaurs that allow 

riders to experience exhilarating ride effects at every turn!

The 230,000 square feet Cartoon Network zone is 

packed with kid-friendly areas and rides inspired by 

Cartoon Network’s famous characters, including The 

Powerpuff Girls and Ben10. 
IMG Boulevard provides a vast range of F&B outlets, 

retail shops, as well as attractions like Adventure 
Photography. 

The health protocol at IMG Worlds of Adventure includes 
social distancing, mandatory wearing of face masks, 
installation of hand sanitation station at every entrance and 
exit of the attractions, temperature checks, and frequent 
disinfection. All rides in the theme park are also sanitised 
after every trip, using a special and approved COVID-19 
disinfection chemical.

The theme park strongly advises visitors to book tickets 
online.

Location: Sheikh Mohamed bin Zayed Road, Dubai

Timings: 12 noon to 9pm daily

World’s largest indoor theme park
IMG WORLDS OF ADVENTURE

Revel once again in the amazing rides and other 

highlights of IMG Worlds of Adventure, recognised as the 

world’s largest indoor theme park. This attraction is ideal 

for families and individuals looking for a distinct type of 

adventure. 

Spanning 1.5 million square feet, the theme park offers 

four unique zones catering to adventurers of all ages. 

Wildlife encounters
DUBAI SAFARI PARK

Dubai Safari Park has officially reopened its doors to 

the public last October 5, allowing guests to explore its 

119 hectares of striking landscaped spaces that house 

3,000 mammals, birds, amphibians, and invertebrates. The 

redesigned facility also promises guests a better wildlife 

experience with its many improvements.

Serving both as an animal reserve and educational centre, 

the new Dubai Safari Park features a group of new animals, 

including African elephants and giraffes. Rare animals at the 

Park include the Komodo dragon, spiral-horned antelope, 

Arabian oryx, coloured African wild dog, gorilla, gibbon, 

bongo, and lemur. Visitors can use state-of-the-art air-

conditioned trains for transport within the Park.

The Park has also adopted sustainable and eco-friendly 

technologies and practices in its operations and site, 

including transforming its land into a reusable space. Energy 

harnessed from solar panels is used to power the Park’s 

buildings and its electric vehicles.

Dedicated Life and Science teams provide the animals with 

the best care, in line with global animal welfare standards. 
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Dubai Safari Park follows internationally benchmarked 

protocols for protected animal contact to ensure the safety 

of the animals and staff.

Online reservation is required for entry.

Location: Al Warqa 5, Hatta Road, Dubai

Timings: 9am to 5pm daily
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TOURISM SPOTLIGHT
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Palm Jumeirah has effectively broken a world record after 

it introduced to Dubai residents and tourists what is deemed 

as the largest fountain in the world. The Palm Fountain, 

located at the East and West promenade of The Pointe, is a 

successful attempt to break the Guinness World Record for 

being the largest fountain in the world, a record currently 

held by Dubai Fountain at The Dubai Mall.

The sweeping views of The Palm Fountain can be enjoyed 

by everyone from 7pm to 12 midnight. Each show will last 

for 3 minutes, and will have an interval of 30 minutes each. 

Guests are guaranteed to be wowed by its magnificence 

as the fountain’s water rises to a height of 105 metres. The 

fountain structure is spread across 14,000 square feet of sea 

water and the show is supported by 3,000 LED lights.

Aside from the record-breaking views, The Palm Fountain 

also offers other fun activities and shows for families and 

friends to enjoy.

Location: Palm Jumeirah, Dubai
Timings: 8pm to 12 midnight daily

World’s largest fountain
THE PALM FOUNTAIN

Around the world in 1 day
GLOBAL VILLAGE

Do you want to explore the world, but you only have a day to 

spare? Then check out Dubai’s Global Village and trot the globe 

without booking a flight. This iconic attraction in the UAE, which 

is only open for six months in a year, lets you have a unique 

adventure with its 26 pavilions representing 78 cultures. This 

is the perfect multi-cultural festival park for every explorer, as it 

reopens to the public.

With a visit to Global Village, you can see themed pavilions 

from Saudi Arabia, Bahrain, Kuwait, India, Pakistan, Europe, 

Turkey, Japan, Thailand, Philippines, Vietnam, Egypt, Morocco, 

and more.

Check out replicas of some of the world’s most iconic 

structures, such as Eiffel Tower, Tower Bridge, Burj Khalifa, Taj 

Mahal, the Red Square, and the Colosseum, amongst others.

If you’re a foodie, enjoy world-class dining selections from 

over 170 outlets, including the world’s largest selection of street 

food. Some of those you can taste include the healthy vegetarian 

dishes at Indian Chaat Bazaar, international meals at Season 24, 

and the authentic Thai dishes from one of the 38 new outlets at 

Floating Market.

Location: Sheikh Rashid bin Saeed Street, Abu Dhabi
Timings: Saturday to Wednesday from 4pm to 12 
midnight; Thursdays, Fridays, and public holidays from 
4pm to 1am; Mondays reserved as Family days.
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TIPS & TRIVIA

OBSERVE UTMOST PROFESSIONALISM DURING VIRTUAL MEETINGS IN 

ORDER TO PREVENT EMBARRASSMENT ON CAMERA. 999 LISTS DOWN 

THE PROPER STEPS TO TAKE

BY JAMILLE DOMINGO

T
he stay-at-home measures and movement 

restrictions brought about by the novel 

coronavirus disease (COVID-19) have spurred the 

trend of online meetings. These virtual assemblies have 

largely replaced in-person meetings with colleagues and 

clients. However, while most professionals are familiar 

with office etiquette, many are still not acquainted with 

ways to properly behave during online meetings.

Employees, and even company leaders, tend to forget 

that despite the digital set-up, they still need to observe 

the professionalism and courtesy required of them in the 

traditional office set-up. Indeed, the virtual system is still 

uncharted territory for a lot of us; we have to be careful 

not to embarrass ourselves on camera. These 7 points 

can help you ace an online meeting and make a good 

impression every time.

ONLINE MEETING 
ETIQUETTE:

7 POINTS TO 
REMEMBER

IMMERSING YOU
IN NATURE

Cityland Group is the developer behind some of the world’s most recognized and unique leisure and 
entertainment destinations for the whole family in the UAE. Our unique combination of project 
development experience and unique agricultural and landscaping expertise distinguishes us in the market 
and has made us known for one-of-kind developments like Dubai Miracle Garden, Dubai Butterfly 
Garden, Al Ain Paradise and the upcoming, hotly anticipated retail development Cityland Mall known as 
the World’s first Nature-inspired Retail and Entertainment destination in Dubai, United Arab Emirates.

Nature has been a core part of our business and the main inspiration to build a world class facility that 
offers unique experiences which is fresh to the UAE and the region at large. Cityland has redefined how 
residents and visitors in the UAE interact with nature and enjoy time with their loved ones. We provide 
the best entertainment and leisure experience to people in the communities by bringing nature one-step 
closer to people with every developments we do.

cityland.com
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TEST YOUR GADGETS FIRST    
If you’re the host of the meeting, do a test run to know if your audio and video settings 

work before the virtual conference starts. A lot of video conference services such as 

Zoom also offer ways for you to test what your camera is recording before you can 

release it to your colleagues, so make sure you look into that as well. Of course, 

this also goes for your Internet connectivity — make sure you have uninterrupted 

connection so as not to cause disturbances when the meeting takes place.

If you’re one of the participants, aside from testing your gadgets, make sure you log 

in at least five minutes before the conference starts. If it’s hardly acceptable to be late to 

an in-person meeting, all the more it is frowned upon in the virtual set-up.

PUT YOUR MIC ON MUTE

WHEN YOU’RE NOT TALKING    
There’s nothing more annoying than the sound of dogs barking, children crying, 

the TV in the background, car alarms going off in your neighbourhood, and doors 

slamming. Unless you’re asked a question and you need to speak, make it a default 

practice to put your microphone on mute. This way, the meeting goes smoothly and 

all participants can hear the speaker perfectly. 

KEEP YOURSELF ENGAGED WITH THE AGENDA    
Not paying attention to the meeting agenda is one of the worst things you can do during 

a virtual conference. Body language truly speaks a lot, and if you’re seen looking down at 

your mobile phone the entire time, or looking at the ceiling, and not really engaging with 

the conversation, it will lead to your colleagues and managers thinking poorly of you as a 

professional. Not to mention, it’s embarrassing when you get asked a question and you 

don’t know how to answer because you haven’t been following what they were talking 

about all this time. Always maintain eye contact and constantly nod your head whenever 

someone is speaking — these perfectly show that you’re paying attention.

The meeting is intended for one thing, and one thing only — work-related concerns. 

Unless it is a town-hall meeting wherein the programme includes games and icebreakers, 

do not make the conference go on longer than it needs to, and keep unnecessary 

conversations to a minimum. 

RESPECT YOUR AUDIENCE    
A virtual conference with your colleagues is not an online game with your 

friends. Know how to act in the meeting, especially if you’re conferencing with your 

supervisors or a valued client. Treat the other participants with the respect that you 

would have accorded them in person. Put all your energy and focus on the meeting. 

You may have heard countless viral stories of people being caught on camera doing 

rather personal things that should never have seen the light of day. Do you want to be 

amongst those people? 

PROFESSIONALISE YOUR SETTING     
It is a work meeting, even if you’re attending online from home, so make sure your background 

and setting look professional. This means no messy bed or piled-up laundry visible on 

camera, or sweaty towel behind you during the conference. If it is not possible to tidy up 

your setting for lack of space or any other reason, then utilise the virtual backgrounds 

provided by your virtual conference service.

Once your background is fixed, remove all distractions that can put a dampener 

on your conference call — TV, radio, mobile phone, pets, and even your children. 

Eliminating all these interruptions before your call can make you look significantly 

professional during the meeting.

KEEP YOUR MEETING PRIVATE     
Make sure that the people you intend to have in the meeting are the only ones who will actually join, 

otherwise there may be connectivity issues. If there are people who won’t have anything to 

contribute to the virtual conference, but need to stay up to date with office concerns, keep 

them on the loop via e-mail, or send them a recording of the meeting instead of asking 

them to join the online meeting. The fewer the participants, the smoother the virtual 

meeting is going to be. 

In addition, be careful sharing details of your log-in information on public platforms 

such as social media, because it may attract unwanted visitors. Ensure that you only 

share the details with the core participants.

LEARN THE FEATURES

OF THE CONFERENCE SERVICE      
If you’re the host of the meeting, make sure you’re familiar with 

the features of your chosen video conference platform, so that 

you can easily manage your participants — these include locking 

the meeting, removing or placing participants on hold, transferring 

files, and handling the message chat options. If there are heavy 

presentations involved, knowing how to share screen can also make all 

the difference in the meeting. 
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TIPS & TRIVIA

Videoconferencing became an integral part of businesses even 

before the onset of the COVID-19 pandemic. It has opened up more 

opportunities for professionals and employees to achieve remote 

working without sacrificing productivity and quality of work. In fact, 

in the 2019 Impact of Videoconferencing Report released by US-based 

video and audio telecommunications company Lifesize, 98 per cent of the 

respondents say that this method further helps them with relationship-building 

inside and outside the company, while 94% of businesses say that videoconferencing increases 

productivity. Others also say that town hall meetings and trivia sessions between the management and 

staff have improved communication and collaboration.

Did you know?
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Anton Pilipa, 

28, mysteriously 

vanished from 

Canada a few 

days before he 

was supposed to 

appear in the 

court due to 

weapons and 

assault charges 

in 2012. After a 

massive search 

for months by 

the police with 

the aid of his 

family, it seemed 

that Pilipa would 

never be found. 

His family had already lost hope of ever finding the former 

humanitarian worker, who was reported to have had 

schizophrenic tendencies. However, in early 2017, the family 

CRIME MYSTERIESCRIME MYSTERIES

LOST IN
THE WOODS

BY NEIL BIE

FORESTS ARE OFTEN PRESENTED IN MOVIES AS 
LUSH AND SERENE. BEHIND THE TRANQUIL TREES 
WITHIN THE THICK JUNGLES, HOWEVER, ALSO LIE 

MYSTERIES AND UNSEEN DANGERS

VILLAIN OR VAGABOND?
WHERE: CANADA, BRAZIL
WHEN: 2012-2017

Boasting an expansive area of 700,176 acres, the Angeles 

National Forest is a popular spot for many hikers and 

picnickers in the United States. Its thousands of trees have 

remained untouched over the years since the forest was 

established in 1908.

However, this place was also quite controversial in the past 

decades, due to cases of missing children who never returned 

home or were located. In August 1956, then 11-year-old Brenda 

Howell from North Carolina visited her sister, who lived near 

the Angeles National Forest. She made friends with 13-year-old 

Donald Lee Baker during her visit and one morning, they 

headed out towards the forest on their bikes to explore the 

wilderness. That was the last time they were ever seen. Police, 

navy personnel, and hundreds of volunteers tried to search for 

Brenda and Donald, but only managed to find Brenda’s bicycle 

and Donald’s jacket near Morris Dam. No further evidence was 

ever found.

In March 1957, the Angeles National Forest once again made 

headlines after 8-year-old Tommy Bowman went missing. 

According to reports, Tommy’s father, Eldon Bowman, took a 

hike in the woods together with his brother-in-law, Gordon 

Wicks. Tommy ran ahead of them and was out of sight around 

FOREST OF LOST CHILDREN
WHERE: ANGELES NATIONAL FOREST, LOS 
ANGELES, USA
WHEN: 1956-1970

suddenly got a call that a Canadian-born cop found Pilipa over 

6,500 miles away in Brazil’s Amazon rainforests. Officer 

Helenice Campos initially mistook Pilipa for a beggar, with his 

unkempt hair and unwashed clothes, walking barefoot 

aimlessly. He also had no passport, or any identification card. 

The family was shocked and thankful to the authorities who 

found Pilipa after five years. He was believed to have trekked 

through 10 countries from Canada, including the United States, 

Guatemala, Costa Rica, Venezuela, Argentina, Panama, Mexico, 

and Colombia, before he was finally found in Brazil’s Amazon 

rainforests. “That is the area where we talk about huge 

predators like crocodiles and jungle cats,” said Campos in an 

interview with CBC.

Pilipa recounted that he survived by picking edible fruits from 

the trees and searching through the trash for food and clothing. 

While he had his share of being robbed of what little he had, 

there had also been generosity from several strangers during 

his journey of thousands of miles. “I’ve never felt alone. It’s 

been a lot of thinking for years, sleeping in the open. It’s very 

simple to live, we do not need many things,” said Pilipa in his 

interview with the Daily Mail. 

a bend. Similar to the previous year’s disappearance, hundreds 

of policemen and volunteers tried to search for Tommy, but no 

sign of him was ever found. 

Then in 1960, another child was lost – 6-year-old Bruce 

Howard Kremen was on a hike in the forest, together with 

several other kids and their camp supervisor. Bruce was sent 

back to the camp after he said that he was tired, but he never 

reached his destination. The camp’s management, along with 

police officials and volunteers, tried to look for Bruce, but he 

completely vanished without a trace. 

A decade later, 51-year-old Mack Ray Edwards reportedly 

confessed to killing six children in the period between 1953 and 

1970, but when officials asked Edwards to take them where he 

had kept the bodies, there wasn’t any sign that the bodies had 

been buried at all, leaving a trail of unsolved mysteries within 

the forest.

D
a

ily
 M

a
il 

@
F

a
ce

b
o

o
k

Anton Pilipa
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CRIME MYSTERIESCRIME MYSTERIES

VANISHED HIPSTER
WHERE: WESTERN CAPE, SOUTH AFRICA
WHEN: 1969

In 1969, Rosalind Ballingall, a 20-year-old student from the 

University of Cape Town (UCT), mysteriously vanished after 

entering the Knysna forests. This led to a massive search for 

the missing young woman, who was reportedly spending the 

weekend together with her friends Sasja Sergiev and Tanya 

Geffin at a suspected drug hangout called ‘Sugar House’ 

near the forest. 

It didn’t help that heavy rain took away much of what was 

supposed to be tracks and scent that Ballingall left behind. 

Police tracker dogs had no success.

Prior to her disappearance, Ballingall was doing a 

Performers’ Diploma course in Speech and Drama when she 

started in UCT. As per reports, some of her friends shared 

that she might have been losing faith in her acting talent, and 

they alleged that she had been a drug dependent when she 

met Sergiev and Geffin.

When the authorities found Sergiev and invited him for 

questioning, he was eerily playing a flute in his attempt to 

“entice Rosalind back”. Sergiev was put in custody for around 

UNSOLVED MYSTERY 
WHERE: MCKEAN COUNTY, PENNSYLVANIA
WHEN: MAY 8, 1938

wildflowers as a gift for their mother. Cecilia had earlier warned them 

to watch out for rattlesnakes before she headed to the road to rest in 

the car. At that time, the father went for trout fishing in the stream with 

Allan. After a while, Dorothea headed to the car to deliver the fresh 

violets they had gathered for their mother. But when she turned 

around, her tiny sister was gone.

Marjorie was described as having curly, red hair, with freckles on 

her face. She was wearing a red Shirley Temple hat and patent 

leather shoes when she went missing. Her disappearance followed a 

gruelling search spanning month. It saw more than 3,000 people from 

all walks of life looking for Marjorie, with media organisations joining 

the family’s daily search for their youngest child. 

Two newspaper articles reported that dogs followed Marjorie’s trail 

“half a mile up a mountain” to a cabin, but nothing was found inside. 

Police were looking into different angles behind the disappearance, 

including the game hide-and-seek that the sisters were probably 

playing at that time. Amongst townspeople, many believed that 

Marjorie was picked up from the road, as some witnesses told the 

police that they had sighted three cars passing through the area 

around the same time that Marjorie was reported missing. 

Various newspapers posited that if Marjorie was snatched, it 

could have been for profit, as it happened during the Great 

Depression, a time when child kidnappings became common.

Dorothea’s granddaughter Angel wrote in her blog in 2009: “I 

remember listening to my grandmother tell me stories about 

Marjorie and the sadness she felt for leaving her sister alone for 

those few moments. My grandmother held on to her feeling of 

responsibility until her passing two years ago.”
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three weeks, until police realised that no crucial evidence 

nor testimony would ever be heard from Sergiev regarding 

Ballingall’s disappearance. 

Ballingall had reportedly been under the influence of drugs 

when she entered the woods. Authorities speculated that 

she might have got lost within the heart of the forest, never 

to be found or seen again.  
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Eighty-two years ago, a little girl named Marjorie West had gone 

missing while her entire family was celebrating Mother’s Day at a 

picnic in the Allegheny Forest in McKean County, Pennsylvania. Her 

case was considered by the National Centre for Missing and Exploited 

Children as one of the oldest unsolved cases recorded.

It was a Sunday afternoon, on May 8, 1938. After attending a church 

service, the West family – father Shirley; mother Cecilia; and children 

Dorothea, 11, Allan, 7, and Marjorie, 4 – drove 13 miles along Highway 

219 to a clearing in the Allegheny Forest that was popular with hunters 

and fishermen. In the woods, Dorothea and Marjorie decided to pick 

Rosalind Ballingall

Portrait of 4-year-old Marjorie West
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A LITTLE BOY IS RAPED AND LEFT FOR DEAD BY A 
YOUNGSTER, WHO THEN TRIES TO COVER HIS TRACKS. BUT 

HIS LIES CANNOT LEAD THE TRUTH ASTRAY

BY WAGIH HASSAN

CRIME & PUNISHMENT 

The forensic doctor 
found out that a 

thick tape was put on 
Assem’s mouth so that 
no one could hear him 

scream. The doctor 
said that Assem was 
not only raped, but 

also assaulted with a 
sharp object on the 

head in an attempt to 
kill him

looking for the missing boy, he had offered 

to “help”. He was the one to suggest that 

the police should search in that abandoned 

house; he even accompanied the police to 

the house. When they got to the area, one 

of the officers entered carrying a battery-

operated lamp, and then called out to the 

others, saying, “Come into the abandoned 

house, I found the boy!”

At the crime scene, Jaber even shed 

some tears, grieving for Assem. All of this 

was an attempt to deflect any suspicion – 

if he helped the police to find the victim, 

then the police wouldn’t suspect him of 

being the criminal, or so Jaber hoped. But 

the investigators were too skilled to be 

deceived by this charade. 

The long years of experience and 

training of the police officers helped 

them look past Jaber’s fake story, when 

they began narrowing down the hunt 

for suspects. As the officers began 

their interrogation, Jaber collapsed and 

confessed to his heinous crime, and 

despicable sexual and murderous assault.

Ordered by the investigators to tell the 

whole story of his crime, Jaber trembled 

with fear and said, “I lured Assem to that 

abandoned house, without being seen 

by anyone, as I forcibly took from him the 

things that he had bought from Humaid’s 

grocery store. I told him, ‘I’ll give you these 

things, but only in the abandoned house.’ 

Then, when he got there, I put a tape on his 

mouth and raped him. And then, in order 

not to get caught, I hit Assem on the head 

to kill him. I left him lying on the ground, 

thinking he had died. 

“I went back to my house and smoked 

cigarettes. I went back to the spot after 

breakfast, hoping to hear from the 

neighbours that the child had died, but I 

found the police officers looking for him. 

That’s when they figured out that I am the 

criminal and not helping them as I claimed.”

Thus, despite Assem’s inability to speak 

and Jaber’s lies, the diligent investigation 

and long experience of the police officers 

played an important role in catching the 

criminal. Jaber was referred to the judiciary 

to get the punishment he deserved.

thinking of what his little son had gone 

through and how close he came to death. 

Mustafa wanted Assem to grow up as 

a good, strong young man, who would 

eventually become a police officer feared 

by criminals. 

A police patrol went to the crime scene 

to collect fingerprints and evidence. The 

forensic doctor examined Assem, who 

was then fighting for his life. He wasn’t 

able to speak, let alone give the police a 

statement, because of the terrible physical 

O
n a blessed day of the holy 

month of Ramadan, while 

people were praying and 

reading the Qur’an, there was 

a predator running amok in the form of a 

human being.

His mind devoid of any sense of right 

and wrong, this predator set out to hunt his 

prey, a little child who was just then nine 

years old. 

The little boy, named Assem, was his 

loving parents’ only child. His biggest 

desire was to play football, race with his 

friends, and ride his bicycle with them in 

front of their home in one of the emirates. 

This was his habit every day after school 

and homework. But his innocence was 

shattered too early in life. He fell prey to 

that predator, and was nearly killed in the 

abandoned house where he was taken. 

When the news reached his parents, 

Mustafa and Nouf, they sobbed with so 

much pain and anger.

Mustafa had sent Assem to a grocery 

store in the neighbourhood one early 

morning. The boy flew like a free bird, with 

a light wing, but then, he never came home. 

The parents reported this to the police, who 

went looking for clues. The grocery store 

owner, Humaid, told the police that Assem 

had bought some things and left the shop 

hours ago.

The search for the missing child 

continued inside and outside the 

neighbourhood, like looking for a needle in 

a haystack. At last, Assem was found in an 

abandoned house – but the child was in a 

severely injured state. He had been raped 

and nearly murdered. The identity of the 

criminal was not immediately clear.

Speaking to his relatives and neighbours 

who visited Assem in the hospital, Mustafa 

said, “I returned home after trying to find 

my missing son, just before breakfast, and 

hours after that, two police officers arrived 

in the neighbourhood and told me that 

they had found Assem in an abandoned 

house, and that he had been raped by an 

unknown person, and that he was taken to 

the hospital and was in a critical condition.”

As he spoke, the father began to cry, 

and psychological trauma. The forensic 

doctor found out that a thick tape was 

put on Assem’s mouth so that no one 

could hear him scream. The doctor said 

that Assem was not only raped, but also 

assaulted with a sharp object on the head 

in an attempt to kill him, and that’s when he 

lost consciousness and the criminal thought 

he was dead.

The investigation continued and led 

the police to a 19-year-old youth called 

Jaber, who had acted on the sly on the day 

Assem had gone missing. When the police 

personnel were going around the locality, 

THE THE 
ABANDONED ABANDONED 

HOUSEHOUSE
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BY DR FALEH HANDHAL 

THE TERRITORY THAT NOW FORMS THE EMIRATE OF 
RAS AL KHAIMAH WITNESSED SOME VERY SIGNIFICANT 

POLITICAL DEVELOPMENT IN HISTORY. GULF GUIDE GIVES 
A GLIMPSE INTO IT

THE FIRST 
BATTLES

B
ritish political resident John 

Gordon Lorimer left an account 

of a large swathe of Arabia in the 

1908 book Gulf Guide, reprinted in 1970. 

Continuing our exploration of his writing, 

we come to Al Jaw, Sharjah, and Ras Al 

Khaimah in the early 20th century.

We begin by talking about Al Jaw 

(Arabic word meaning “air”). It is also 

called “the twin of Al Jaw” and was 

mentioned during the Abbasid state. It was 

said that Oman tried to secede several 

times from the Abbasid state, and clashes 

took place between the Abbasid forces 

and the separatist forces – the first of 

these battles was in Julfar, Ras Al Khaimah 

– but the separation did not happen. In the 

time of Al Rasheed, the second conflict 

took place, when the heir bin Kaab Al 

Kharousi announced his separation from 

the Abbasid state. 

When Al Rasheed came to know of this, 

he summoned one of his relatives, the 

commander Issa bin Jaafar, and asked him 

to go to Oman. Issa went with his forces by 

sea and landed in Julfar, and from there, 

he headed west to confront Al Kharousi’s 

army in Al Jaw. Al Kharousi attacked the 

Abbasid army and was able to defeat it. 

Issa fled to Julfar and from there to Iraq. 

Describing the city of Al Jaw, Lorimer 

wrote: “It is located between the 

Sultanate of Oman and the coast of the 

Trucial Emirates Sea, and includes in its 

northwestern part the oasis of ‘Buraimi’ as 

well as Jabal Hafeet, which is four miles 

from Buraimi and runs 24 miles to the south 

city is located on a land tongue two and a 

half miles long, along the coast. Opposite 

the city, there is a palm plantation that 

extends to a distance in the interior and 

extends in the north direction to the city of 

Rams. At the same time, a row of red sand 

hills extends a little further southwest from 

the city, until it reaches Al Hamra Island 

and beyond. Ras Al Khaimah is ruled by 

Sheikh Khalid bin Saqr Al Qasimi, who is 

the eldest son of the ruler of the Emirate of 

Sharjah, and works as his father’s deputy.

“The revenue of the emirate amounts to 

6,300 rupees, and the ruler has a military 

force from a group of militants. The city 

has a thousand homes, half of which 

are built of stone, and the rest are huts 

made of palm fronds. A number of Baloch 

people from the city of ‘Bashkir’ also live in 

the city and work in palm farms.

“The people of the city own 33 ships 

for pearling and 15 marine boats, of 

which 7 are ‘Baghla’ ships and the rest 

are ‘Sambuk’ ships. There are 120 fishing 

vessels, and the most important industry 

in the city is the daggers that are sold in 

other coastal cities.”

Lorimer’s account was very brief, as Ras 

Al Khaimah is a city that has an ancient 

history and is located on the ruins of the 

historical city of Julfar, at which most of 

Oman’s history took place. It was a military 

base for the Portuguese that was taken 

from them by Imam Nasir bin Murshid al-

Ya’arubi, when he started his war against 

the Portuguese forces in Oman.

Historic Dhayah Fort in Ras Al Khaimah

HISTORYHISTORY

and its highest peak is around 1,500 feet. 

At the bottom of the mountain lies a town 

inhabited by the Al Naim tribe, with good 

and abundant water. There grows wheat 

and bananas, and it has 9,000 palm trees.”

Al Qattara: “It is located eight or nine 

miles to the east of Buraimi.”

Khatmat Al Shakla: “It is the southern 

edge of a hill running from south to north.”

Lorimer then talked about the names of 

Al Jaw’s areas, which include Al Muwaiji, 

Al Jahili, Muraijeb, Al Masoudi, Al Jimi, Al 

Qattara, Al Mutarid, Ain Al Dhahirah and Al 

Hili, all of which belong to the Emirate of Abu 

Dhabi, while Al Buraimi belongs to Oman.

About Ras Al Khaimah, he wrote: “The 

Jebel Jais mountain range
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The name “Ras Al Khaimah” is also 

mentioned in the poems of the famous 

Arab sailor, Ahmed bin Majid. In today’s Ras 

Al Khaimah, there is a trace of a destroyed 

building, which has become a hill, which 

people say is the home of Ahmed bin 

Majid. There are also remnants of a palace 

or castle built on top of a mountain, which 

people say is a castle built by the famous 

Queen of Palmyra. Also, Ras Al Khaimah 

became famous when it was subjected 

to a military attack by the English forces 

in 1820. It was the site of the first peace 

treaty between the British and the UAE, 

known as the “Peace Treaty Between Arab 

tribes”, signed in 1820. From that date, 

Britain gained a foothold in the UAE, until it 

withdrew in 1970.

The ruler of Ras Al Khaimah was Sheikh 

Khalid bin Saqr Al Qasimi. When Lorimer 

wrote his book, Ras Al Khaimah had united 

with Sharjah, which was ruled by Sheikh 

Saqr bin Khalid Al Qasimi since 1883, as 

the ruling families in both the emirates 

are closely related. Sheikh Saqr then 

appointed Sheikh Humaid bin Abdullah Al 

Qasimi as the ruler of Ras Al Khaimah. 

In 1901, Sheikh Humaid died; that is 

when Sheikh Khalid bin Saqr bin Khalid 

took over and ruled until he died in 1908. 

Sheikh Mohammed bin Salem bin Sultan 

then took over. 

Lorimer then proceeded to talk about the 

village of Al Khan in the Emirate of Sharjah, 

saying: “Al Khan is located on the coast of 

the UAE, and it belongs to the emirate of 

Sharjah and is two miles away from the city 

of Sharjah, separated by Al Khan creek. 

This creek has two branches, one running 

towards the northeast and reaching the 

coast of Sharjah at the tide, while the other 

heads south behind Abu Hubal. Sharjah 

Creek must be crossed to reach Al Khan. 

The village consists of 200 houses, some 

of them built with stone and part of palm 

fronds. Residents work in pearling as 

well as fishing, and they own 74 pearling 

vessels and 40 fishing vessels.”

About the city of Khasab, he wrote: “It 

is located on the coast of the Sultanate 

of Oman, and it is considered the capital 

of Bani Hadiya. It lies in a bay that is the 

entrance to Khor Sha’am on the western 

coast of Ras Al Jabal. The bay is a mile 

long and surrounded by palm plantations 

at a long distance. In the lands behind the 

palm plantations, wheat and vegetables 

Queen of Sheba’s Palace in Ras Al Khaimah

Cistern on the upper portion of Queen of Sheba’s Palace

HISTORYHISTORY

are grown. The defences of the city 

consist of two or three towers near the 

sea. The city has good freshwater wells 

with a depth of between 30 and 60 feet. 

The city has 300 houses for the Shuhuh 

tribe, and it has a market of 10 shops. 

Most of the city’s inhabitants are from Bani 

Hadiya, and a few from Bani Shetir.

“In the season of harvesting dates, many 

people of Hengam, Dubai, and Sharjah 

come to the city, and some residents go 

to do pearl fishing in boats owned by 

the people of Dubai. The majority live on 

agriculture and fishing. The current Sultan 

of Oman, Faisal, has appointed a governor 

there, who does not send any money to 

Muscat and does not receive anything 

from there. He manages the affairs of 

visitors and strangers, in addition to caring 

for the residents, and he plays the role of 

mediator if he is asked to do so in settling 

a problem or conflict.”

Moving on to the city of Kamzar, 

adjacent to Khasab, Lorimer said: “It 

is a small city on the coast of the sea, 

and it is the capital of ‘Bani Shetir’, and 

it is located at the base of a bay on the 

northern face of the mountain tops. The 

city consists of 600 houses built of stone, 

and it has two large mosques painted 

white and its residents work in fishing. 

They have 40 or 50 fishing vessels and 

five ships to travel to Al Qasam Island, 

Dubai, and Muscat, loaded with cargoes 

of salted fish and shark fins. And they 

export small quantities of salted and 

dried fish to Kuwait and Basra. People 

of Kamzar do not have pearling vessels, 

but a few of them go to the pearl banks 

in ships belonging to Sharjah and Dubai. 

Most of the city’s residents, except a few 

of them, migrate to Khasab and Diba 

during the date harvest season.”

Adding to what Lorimer said, the people 

of Kamzar travelled to Khasab and Diba. 

Agriculture was one common thing 

amongst Al Shuhuh and it is obvious in the 

valleys of the rugged mountainous region 

in which they live. That is why the people 

built tanks to save water, which were 

usually made from rock. 

As for coastal agriculture, Al Shuhuh 

who lived at the top of the mountains 

were used to the coast’s cities to sell 

the vegetables and grains they had. 

Sometimes, they would exchange it for the 

goods that the people of the coast had. 

It is worth mentioning that some of them 

were called “Kamazera” (belonging to 

Kamzar) and have their own Arabic dialect. 

Ras Al Khaimah Fort in 1959
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It was the site of the 
first peace treaty 

between the British 
and the UAE, known 
as the “Peace Treaty 

Between Arab tribes”, 
signed in 1820. From 

that date, Britain 
gained a foothold 
in the UAE, until it 
withdrew in 1970

The name “Ras Al 
Khaimah” is mentioned 

in the poems of the 
famous Arab sailor, 

Ahmed bin Majid. 
In today’s Ras Al 

Khaimah, there is a 
trace of a destroyed 
building, which has 
become a hill, which 

people say is the home 
of Ahmed bin Majid
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Shimal Stone Houses

Agriculture was 
one common thing 
amongst Al Shuhuh 
and it is obvious in 
the valleys of the 

rugged mountainous 
region in which they 
live. That is why the 

people built tanks 
to save water, which 

were usually made 
from rock
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TAKE A PEEK AT THE NEWEST MUST-HAVE HIGH-TECH ELECTRONIC DEVICES

PlayStation will soon be releasing the 5th generation of its 
console series, the PlayStation 5, which promises lightning-
fast loading of games with its ultra-high-speed SSD, deeper 
immersion with support for haptic feedback, adaptive triggers 
and 3D Audio, and an all-new generation of incredible 
PlayStation games.

Games in the upcoming PlayStation 5 have been carefully 
developed for its users to maximise its immersive gaming 
experience. For example, ‘ray tracing’ rays of light are 
individually simulated, giving a new level of realism, as it 
creates true-to-life shadows and reflections in supported 
PS5 games.

PS5 consoles now support up to 8K output, so gamers can 
play their favourite games on a 4320p resolution display. PS4 
players need not worry, as the PS5 promises backward 
compatibility coupled with faster and smoother frame rates in 

IMMERSIVE GAME CONSOLE 

ERGONOMIC MOUSE 
ROCCAT, one of the well-known players in the gaming hardware 

peripherals industry, has released a new mouse that offers a lightweight, 
ergonomic design for gaming and regular usage – the ROCCAT Burst Pro.

Weighing only 68g, the ROCCAT Burst Pro sports a translucent 
honeycomb shell that keeps its mass extremely lightweight compared to 
the regular mouse. Its symmetrically engineered ergonomic shape gives 
users a unique, comfortable feel the moment they hold the mouse for the 
first time. It also has a lifespan of over 100 million clicks, which is twice the 
durability of most other gaming mice and has a speed-of-light optical 
actuation providing quickness and precision with each click.

Its Phantom Flex cable helps users enjoy a near-wireless experience as 
the cable itself is light and flexible. It also features RGB backlighting, LED 
lighting effects and heat-treated glides to help smoothen mouse 
movements from the moment you plug and play. 

GADGETS

Website: store.google.com
Price: Dhs2,570

select PS4 and PS VR games. Game publishers are also 
given the opportunity to let players upgrade their disc 
and digital PS4 games to digital PS5 games.

Notable games that will be available at launch include 
EA Sports FIFA 21, NBA 2K21, Marvel’s Spider-Man: Miles 
Morales, Gran Turismo 7, Horizon Forbidden West, Rachet 
& Clank: Rift Apart, Returnal, Deathloop, and more.

 
Website:  www.playstation.com
Price: Dhs2,099

Website:  en.roccat.org
Price: Dhs260

Google is going back to basics with the Pixel 5, ditching higher-end features 
like face recognition and the quirky Motion Sense gestures, but promises to 
deliver affordability and 5G.

Pixel 5 marks the first flagship smartphone in the Pixel lineup not to feature 
an XL version. It’s constructed using a 100 per cent recycled aluminum 
enclosure. This mobile phone is available in Just Black and Sorta Sage colours, 
both of which have a matte finish. The housing has a thin coating of plastic. It 
has stereo speakers, one of which is an under-display unit with the other 
speaker located to the right of the USB-C port. 

This new Android mobile phone uses the mid-range Qualcomm Snapdragon 
765G system-on-chip, with 8 GB of LPDDR4X RAM and 128 GB of non-
expandable UFS 2.1 internal storage. A new feature introduced is Extreme 
Battery Saver, which stops background app processing and only lets essential 
apps run. It will be available on older Pixel models as a part of a future 
software update. 

BACK TO BASICS 
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Enjoy different genres of reading — from memoirs and guides of leaders and thinkers to novels 
highlighting justice, mystery, and crimes 

BOOKS

High-impact 
leadership
Title: Real Teams Win: What Smart 
Leaders Need to Know Now About 
Achieving Peak Performance
Author: Thomas L. Steding PhD
Publisher: Robert Pop Enterprises
Price: $27.9 (Dhs103) (Hardcover)

Know how to lead in a way that will 

allow the organisation to achieve peak performance in this book 

that highlights the need to access the untapped imagination, 

creativity, and intelligence of your team. The author discusses the 

necessary skills that can propel an organisation towards its peak 

performance goals, as well as leadership points taught in business 

schools, seminars, and normal conversations. This book highlights 

40 years’ worth of high-impact methods that truly changed 

organisations from within.

Employees’ 
happiness
Title: Align: Four Simple Steps 
for Leaders to Create Employee 
Fulfilment
Author: Chris Meroff
Publisher: Morgan James Publishing
Price: $16.95 (Dhs62) (Paperback)

This book, the first of a three-part 

series, highlights steps to help leaders change the way they lead 

and reconnect with their self-confidence. A guide to propel leaders 

towards meaningfully connecting with their teams, the book 

underscores the importance of alignment within the organisation 

as well as developing a culture based on employee fulfilment. 

It highlights how to foster a leadership based on love, leverage 

natural gifts to become an efficient leader, as well as nurture a 

company that helps everyone feel like a winner.

Presidential memoir
Title: A Promised Land
Author: Barack Obama
Publisher: Penguin Random House
Price: $27 (Dhs99) (Hardcover)

Former President of the United States Barack Obama tells the fascinating story of his life, from 

a young man discovering his identity and passion to the time when he became the first African-

American to hold the country’s highest office, as well as one of the most iconic world leaders. 

Highlighting his political education and the significant moments that defined the first term of his 

presidency, the book takes readers on a riveting journey, one that offers an insightful take on a 

man’s pursuit for hope and change, and the moral challenges that defined his leadership and 

decision-making. Obama, through this memoir, further asserts his conviction about democracy — 

how it is founded on empathy, common understanding, and unity.

Insights to success
Title: Invent and Wander: The Collected Writings of Jeff Bezos 
Authors: Walter Isaacson (Introduction), Jeff Bezos (Contributor)
Publisher: Harvard Business Review Press
Price: $16.80 (Dhs61) (Hardcover)

This book is a collection of Amazon.com founder Jeff Bezos’s writings that give you an inside view 

of his stunning success. From his shareholder letters, speeches, and interviews, get a comprehensive 

insight into his background and ideas, as well as a glimpse into how he thinks about the world and the 

future. Traversing various topics from business, public policy, climate change, and outer space, this 

book offers the ultimate guide to nurturing business values and strategies, and thinking through today’s 

challenges through utmost innovation. 
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ENVIRONMENT

New plant species found in Abu Dhabi

Gentle giant spotted off Dubai hotel harbour

A new plant species named Harmal 

(Peganum Harmala), commonly called wild 

rue, has been found in Abu Dhabi for the 

first time. 

His Highness Sheikh Hamdan bin 

Zayed Al Nahyan, Ruler’s Representative 

in Al Dhafra Region and Chairman of the 

Environment Agency – Abu Dhabi (EAD), 

has directed the agency to conserve and 

propagate the plant species following 

its discovery. In response, EAD has 

included it in Al Dhafra’s plant nursery at 

Baynunah, as part of its efforts to increase 

biodiversity in the emirate.

The plant, which belongs to the 

hierarchical Peganum family, was believed 

to be completely different from the Rhazya 

stricta species, which is usually seen in the 

eastern part of Al Ain and other regions 

in the UAE. It also grows in other Arab 

deserts, Sindhi-Saharan regions, as well 

as the dry areas of the sea basin of the 

Mediterranean and Eastern Caucasus.

Dr Shaikha Salem Al Dhaheri, Secretary 

General of EAD, affirmed that the 

government agency would regularly 

monitor the areas to scan for other new 

types of flora, and to collect, preserve 

RESIDENTS and tourists staying near 

the luxury Bulgari Hotel in Jumeirah, Dubai, 

were treated to a rare and delightful sight, 

when a 2-metre juvenile whale shark 

showed up in the shallow waters of the 

harbour.

A short video of the gentle giant 

exploring the warm waters of the Bulgari 

and propagate newly discovered species 

within the Agency’s plant nursery in Al 

Dhafra.

EAD also plans to collaborate with 

several specialised research centres and 

universities in the country to study the 

Harmal plant, saying that it is amongst 

the most internationally documented 

wild medicinal plants. The Harmal plant 

species will be added to the databases 

marina quickly became viral on social 

media. It circled around the harbour for an 

hour before it dived low and out of sight.

This was not the first sighting of whale 

sharks in the emirates. In October last year, 

Al Bahar Beach was temporarily closed to 

protect a whale shark that was spotted off 

the coast.

in Abu Dhabi and the UAE. Taxonomic 

samples will be collected and added to 

the Agency’s herbarium.

Peganum harmala is characterised as a 

perennial herbaceous plant that is heavily 

branched, with a length of 30-60cm. Its 

leaves are highly elongated and divided 

into narrow parts. Its single flowers 

are white in colour and develop three-

chambered fruit with small black seeds.

This year, in June, fisherfolk in Ras Al 

Khaimah also reported that they sighted 

the slow-moving, filter-feeding creature 

about 5 metres in length.

The whale shark, which can easily be 

distinguished from other types of sharks 

for its wide and flat head, is rarely found 

in waters below 21 °C (70 °F), which is 

why it is found in open waters of the 

tropical oceans. The largest confirmed 

whale shark had a length of 18.8 m (62 ft). 

Despite its size, the whale shark does not 

pose any danger to humans, as it is rather 

gentle. Sometimes, a whale shark allows a 

swimmer to catch a ride, but this practice 

is discouraged by marine experts because 

it causes disturbance to the shark’s natural 

environment.

It also has a dark grey skin with a white 

belly marked with pale grey or white 

spots and stripes that are unique to each 

individual. 
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Abu Dhabi develops highly sensitive COVID-19 saliva test

UAE’s portable PCR test detects COVID-19 in 45 minutes 

collection. The patients would have to 

collect their own samples by coughing it 

into collection tubes. 

Syed Sajjad Nakvi, senior manager in 

the Scientific Office of Pure Health, told 

the media that the company is currently 

collaborating with the World Health 

Organisation to verify the quality and 

proficiency of testing centres.

heat block, making it much more 

amenable to portable testing.

The kit needs minimal knowledge to 

operate and performs COVID-19 detection 

directly from a patient’s swab. A simple 

colour change shows the result: pink for 

negative, yellow for positive.

Currently in the clinical validation stage, 

this testing kit can detect active infections 

in 45 minutes, meaning it can be used in 

rapid testing while being cost-effective at 

the same time.

According to the researchers, the 

kit will remain useful even after the 

pandemic, as it can be used with any virus 

detecting primer. The LAMP method will 

still replicate the RNA to make it testable 

and then the sample can be tested with a 

reagent looking for the influenza virus, for 

example.

Primers to detect an infectious agent 

can be produced quickly once the viral 

sequence is known, so if a new virus were 

to emerge, this PCR test would be able to 

detect it.

HEALTH NEWS

RESEARCHERS from Khalifa University 

have developed a portable coronavirus 

disease (COVID-19) testing kit that can 

provide results in just 45 minutes.

Experts have used a Loop-mediated 

Isothermal Amplification method 

(LAMP) in order to provide a rapid, 

sensitive, and specific detection of the 

COVID-19 virus. The kit, no larger than 

the average smartphone, is faster than 

the conventional PCR method and uses 

primers that target two specific regions of 

the viral RNA.

The majority of PCR methods rely on 

thermal cycling, where the reactants are 

exposed to repeated cycles of heating 

and cooling to start the RNA replication 

process. While laboratory PCR tests 

require a programmable thermocycler, 

LAMP can be carried out with a simple 

A novel coronavirus disease (COVID-19) 

laboratory testing operator in Abu Dhabi 

has announced that it will soon introduce 

a new COVID-19 test kit that uses saliva to 

screen patients.

Pure Health, a company involved with 

more than 80 testing centres nationwide, 

said that the test aims to offer an 

alternative to Polymerase Chain Reaction 

(PCR) nasal swabs and Diffractive Phase 

Interferometry (DPI) laser tests.

The innovative technique to detect 

SARS-CoV-2 (the virus that causes 

COVID-19) can potentially overcome two 

of the main issues in the standard testing, 

namely false negatives and the challenge 

of testing asymptomatic patients carrying 

low viral loads, according to NYU Abu 

Dhabi (NYUAD) assistant professor of 

biology Dr Youssef Idaghdour, whose 

team of researchers is involved in the 

development of the new test kit.

In addition, Dr Idaghdour said that the 

new kit is exceptionally more sensitive than 

the normal tests being used globally. “Most 

testing methods in the market use a one- 

or two-step PCR method. Ours has a three-

step methodology and uses a microfluidic 

device with a nano-technology solution. It 

is 100 times more sensitive than commonly 

used tests,” he said. 

Saliva tests, he added, are also 

painless and would reduce the exposure 

of healthcare workers during sample 

Dr Youssef Idaghdour at New York University Abu Dhabi 
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WHAT THE MONTH
HAS IN STORE

HOROSCOPE

Aries (March 21 – April 19)

“A person’s best ally is someone who takes care of herself,” says 

actress Susan Clark. The people with whom you can cultivate the most 

resilient bonds and most interesting synergy are those who have a high 

degree of self-sufficiency—those who take rigorous responsibility for themselves and treat 

themselves with tender compassion. In the coming weeks, it’s especially important for you 

to emphasise relationships with people who fit that description. 

 

Taurus (April 20 – May 21)

The coming weeks will be an excellent time for you to take a vacation 

in reverse. What’s that? It’s when you devote yourself to renewing and 

reinvigourating your relationship with the work you love. You intensify 

your excitement for the vocation or job or long-term quest that teaches you important life 

lessons. You apply yourself with sublime enthusiasm to honing the discipline you need to 

fulfill the assignments you came to earth to accomplish.

Gemini (May 22 – June 20)

“If you are not having fun you are doing something wrong,” said comedian 

Groucho Marx. He was exaggerating so as to drive home his humorous point, 

but his idea contains some truth—and will be especially applicable to you 

in the immediate future. Geminis have a temporary exemption from feeling frantically dour and 

unpleasantly dutiful. As crazy as the world is right now, you have a cosmic mandate to enjoy more 

playtime and amusement than usual. 

Cancer (June 21 – July 22)

A blogger named Dr Love Llama writes, “You may think I am walking around 

the house with a blanket around my shoulders because I am cold, but in fact 

the ‘blanket’ is my cloak and I am on a fantasy adventure.” With the ongoing 

struggles brought about by COVID-19, you’ll be wise to supercharge your imagination, giving it 

permission to dream up heroic adventures and epic exploits that you may or may not actually 

undertake someday. It’s time to become braver and more playful in the inner realms.

Leo (July 23 – August 22)

According to author Rev Dr Marilyn Sewell, “The body has its own way of 

knowing, a knowing that has little to do with logic, and much to do with 

truth.” You should meditate on that perspective. Make it your keynote. Your 

physical organism always has wisdom to impart, and you can always benefit from tuning in to 

it—and that’s especially important for you right now.

Virgo (August 23 – September 22)

In his fictional memoir ‘Running in the Family’, Virgo author Michael 

Ondaatje returns to Sri Lanka, the land where he spent his childhood, after 

many years away. At one point he enthuses that he would sometimes wake 

up in the morning and “just smell things for the whole day.” Treat yourself to a festival of aromas. 

Give yourself freely to consorting with the sensual joy of the world’s many scents. It would anchor 

you more thoroughly in the here and now of your actual life.

Libra (September 23 – October 22)

“The hardest thing you will ever do is trust yourself,” says Libran journalist 

Barbara Walters. But the matter of the fact is - the hardest thing to do is to 

consistently treat yourself with the loving care you need to be mentally and 

physically healthy. And while you may acknowledge that trusting yourself is also an iffy task for 

many individuals - that’s often because you don’t habitually give yourself the loving care you need to 

be healthy. How can you trust yourself if you don’t put in the work necessary to ensure your vitality? 

Scorpio (October 23 – November 21)

“You can’t learn anything when you’re trying to look like the smartest person 

in the room,” writes author Barbara Kingsolver. That’s a useful message for 

you right now. Why? Because you will soon be exposed to teachings that could 

change your life for the better. And if you hope to be fully available for those teachings, you must 

be extra receptive and curious and open-minded—which means you shouldn’t try to seem like you 

already know everything you need to know.

Sagittarius (November 22 – December 21)

Yes, do let people see you sweat. At least for now, be forthright and 

revelatory. Let people witness your secret fire, your fierce tang, your salty 

tears, and your unhealed wounds. Hold nothing back as you give what 

you haven’t been able to give before. Be gleefully expressive as you unveil every truth, every 

question, every buried joy. Don’t be crude and insensitive, of course. Be as elegant and respectful 

as possible. But make it your priority to experiment with sacred vulnerability. Find out how far you 

can safely go as you strip away the disguises that have kept you out of touch with your full power.

Capricorn (December 22 – January 19)

Capricorn chemist Tu YouYou doesn’t have a medical degree or PhD. Yet she 

discovered a treatment for malaria that has saved millions of lives. The drug 

was derived from an ancient herbal medicine that she spent years tracking 

down. In part because of her lack of credentials, she remained virtually unsung from the time she 

helped come up with the cure in 1977 until she won a Nobel Prize in 2015. What’s most unsung 

about your accomplishments, Capricorn? There’s a much better chance than usual that it will finally 

be appreciated in the coming months.

Aquarius (January 20 – February 18)

Grammy award-winning musician and composer Pharrell Williams has 

expertise in the creative process. “If someone asks me what inspires me,” 

he testifies, “I always say, ‘That which is missing.’” You would benefit from 

making that your motto in the coming weeks. Our Global Healing Crisis is a favorable time to 

discover what’s absent or empty or blank about your life, and then learn all you can from exploring 

it. You’ll be glad to be shown what you didn’t consciously realise was lost, omitted, or lacking.

Pisces (February 19 – March 20)

Henry David Thoreau wrote, “I fear my expression may not be 

extravagant enough, may not wander far enough beyond the narrow 

limit of my daily experience, so as to be adequate to the truth of which 

I have been convinced.” You’ll be wise to have a similar fear, Pisces. You can generate good 

fortune for yourself by transcending what you already know and think. Life is conspiring to 

nudge you and coax you into seeking experiences that will expand your understanding of 

everything. Take advantage of this opportunity to blow your own mind. H
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Press Release 

Online Global Resilience Summit Held on 19th September 2020 

October 2, 2020: Continuity & Resilience (CORE) held Online Global Resilience Summit on 19th September 2020.  

Daman Dev Sood, COO at CORE said, “We are proud to share that we passed our target of 1000 registrations by 
almost 50%. 

The event was truly global by virtue of its profile – 1402 registrations from 68 countries, from 1055 companies, 21 
speakers from 12 countries, 18 sponsors/ supporting organisations from 8 countries! The Summit covered the 
following key topics: 

• Activating The Right A.R.C. - Stay ahead of the curve 
• Life During Covid-19 Pandemic 
• Communication in Times of Crisis and Disaster 
• Principles or Rules-based Cultural Effects on Risk Management 
• Information Security – Paradigm Shift During Covid-19 Pandemic 
• DRI Suggestions for Resilience During the New Normal From Covid-19 Pandemic 
• Improving Continuity, Reliability, and Consistency of ITDR Management 
• ITSM and ITDR Integration 
• Lessons and Opportunities in Managing Covid-19 Pandemic: Learnings from Australia 
• Civil Unrest in Hong Kong 
• Non-Violent Communication in Crisis Management 

The grand opening of the Summit was by an 11 years old boy – student of VII standard – possibly the youngest 
Resilience speaker in the world. Couple of interesting debates held at the Summit included: 

• Is BCM Dead? 
• Darwin and Resilience 
• What is the right age to start talking, walking, teaching Resilience? 

CORE now has the experience of delivering about 21 physical and online Summits in different countries, including 
this Online Global Summit. The bar is being raised and the next target is to have 2000 registrations – we will also 
explore to make it a 2-day-event to expand the number of global speakers to provide enhanced learning experience 
to the participants. 

The event was open to all and was Complimentary to all. Summit site is  https://bcm-me.ae/  

Email: summit@bcm-me.ae | Call: +91 9958091880/ +91 9910110240 
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SOLUTIONS
FOR THE OCTOBER ISSUE

www.alberichcrosswords.com

www.dailysudoku.com

easy medium

PUZZLES
ACROSS
1  Consumed crystal (6)
5  Delicate material (8)
9  Pill vessel (8)
10  Kingdom painting (5-1)
11  Defeated party (8)
12  New car (6)
13  Radio broadcast (8)
15  Year off (4)
17  English nest (4)
19  Quality measures (8)
20  Hoarding money (6)
21  Winchester fire (8)
22  Enjoy the taste (6)
23  Marriage first (8)
24  University call (8)
25  Tied series (6)

DOWN
2  Fossil fuel (8)
3  Newspaper editor (8)
4  Academic translation (9)
5  German poet (15)
6  Tree gone astray (7)
7  Summer festival (3,5)
8  Gypsy gentleman (8)
14  Passed examinations (9)
15  Copenhagen music (8)
16  Marine speech (8)
17  Oriental cosmetic (8)
18  Substituted note (2,6)
19  Worshipper (7)

PUZZLES
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