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We take immense pride and great pleasure in extending
our sincere congratulation and best wishes to

Their Highnesses
Members of the Supreme Council and Rulers of the UAE

and to all the people of the UAE
On the occasion of 49th National Day
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EDITOR’S NOTE

Who would deny that the year 2020 has left most people around the world 

feeling stunned and confused? We’ve heard of many calamities, but never in the 

past century has anyone seen the entire world economy practically shutting down; 

no event in living memory had pushed people physically apart the way the COVID-19 

pandemic has done. While we’ve largely been trapped in social isolation for most 

part of the year, the UAE has done its best to alleviate people’s psychological 

isolation, be they citizens, residents, or tourists. No one in this country has been 

abandoned in these times of a mind-boggling crisis; rather, financial relief packages 

and far-reaching legal and visa reforms have made everyone see a bright streak in a 

bleak year. 

The UAE constantly innovates its policies to make the country more competitive 

and welcoming for all nationalities. The adversities of 2020 have turbo-charged the 

leadership’s reform drive instead of slowing the country down. In our cover story this 

month, expatriates speak to 999 about how appreciative they are of this latest 

cluster of reforms, which range from long-term visa for the meritorious to easier 

retirement planning for those who’ve spent decades in the UAE and consider it 

home. Pandemic or not, this is a land of opportunities and the wise leadership 

values all those who contribute to its prosperity.

Indeed, the UAE economy is already bouncing back, with an average pay hike of 

3.8 per cent in the country, as revealed by the 2020 UAE Total Remuneration Survey 

(TRS) by the global business consulting agency Mercer. Our article on careers in the 

UAE, in the context of the ‘new normal’, points you in the right direction and gives 

you the right knowledge to get the best employment deal in a market where 

demand is set to grow.

While you hone your strategy to make the most of a dynamic job market, it’s also 

important to become debt-free. There’s little joy in finding a great job if there’s the 

sword of debt hanging over your head. Allow 999 to take you through all the 

avenues available now to ease that burden – it begins with facing your fear as a 

borrower and starting talks to repay and restructure a loan that just hasn’t been 

going away.

For a secure, productive life, the UAE government wants you to do two essential 

things. First, observe what the country has been doing to fight the COVID-19 

pandemic, especially by deploying expensive technology, and to show respect for 

those efforts by taking personal precautions. Second, understand how serious the 

after-effects of COVID-19 are, so that you may feel more motivated to stick to those 

precautions and urge others to be cautious as well. Our features in this issue give 

you the complete picture.

In our year-ender features, we recapitulate all the highly informative and 

engaging cover stories carried by your friend, 999 Magazine; and summarise the 

great legacy created by the UAE in many fields: sending the first Arab space mission 

to Mars; inking the first Arab peace agreement with Israel in decades; holding 

pioneering human trials for a novel coronavirus vaccine; and becoming the first Arab 

country to start a peaceful transition to nuclear energy.

See you in 2021!
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Khalifa issues federal decree creating UAE Media Office

President approves establishment of new university for humanities

UAE adopts amendments on personal and criminal laws

PRESIDENT His Highness Sheikh Khalifa 
bin Zayed Al Nahyan has issued a 
number of presidential decrees, 
amending articles in several legislations 
pertaining to will and inheritance, as 
well as personal and criminal code.  

PRESIDENT His Highness Sheikh Khalifa 
bin Zayed Al Nahyan has issued federal 
decree No. (7) of 2020, which aims to 
establish the Media Office of the UAE 
Government.
The Media Office shall have the legal 

capacity to conduct the business and 
actions necessary to implement its 
functions. 

PRESIDENT His Highness Sheikh 
Khalifa bin Zayed Al Nahyan has 
issued a new law establishing the 
Mohamed bin Zayed University for 
Humanities (MBZUH).
The university will offer programmes 

in social studies, humanities and 
philosophy for bachelor's, master's 
and doctoral degrees.
MBZUH aims to cement cultural and 

academic ties through signing 
cooperation and exchange 

In line with the UAE’s ongoing 
endeavour to position the country as a 
global hub for foreign investment and 
expertise, expats may now choose to 
apply either the law of their home 
country or UAE law for will and 
inheritance. If this condition is not 
declared in the last will and testament 
of a deceased, the UAE law shall be 
applied. For wills involving real estate 
property in the country, the UAE law 
will also be followed. 
Another law amendment announced 

relates to personal and financial terms of 
marriage contract, divorce, or separation 
of foreign couples. It stipulates that the 
legislation of the country where the 
marriage took place shall apply and a 
court could mediate in the division of joint 
assets and joint accounts. 
On the other hand, the UAE Attorney 

General, in coordination with 
prosecutors, shall be tasked to 
determine cases involving minor 
offences to reduce the burden on the 
judiciary.
A key change to the penal code is the 

abolition of article on reduced 
punishment for so-called “honour 
crimes”. Under the changes, such crimes 
will be treated as assault or murder—an 
important legal transformation that 
underlines the UAE’s commitment to 
protect the rights of women. 
Also, an amendment to the penal 

procedural law states that arresting 
officers must have an interpreter present 
if a suspect or witness doesn’t know 
Arabic. Courts must also ensure that 
legal translators are available for 
defendants and witnesses who don’t 
speak Arabic.

The Minister of Cabinet Affairs, in 
accordance with articles two and three 
of the decree, shall decide in case an 
additional branch of the Media Office 
inside or outside the UAE is sought.
Amongst the mandates of the Media 

Office are: proposing and preparing 
public media policies, legislation, 
directions and strategies for the state; 

agreements with distinguished 
institutions, locally and internationally; 
develop and sponsor academic 
research in the fields of the 
programmes it offers; and train highly 
qualified graduates in all categories of 
humanities.
A Board of Trustees will be 

responsible for approving and 
overseeing the implementation of the 
university’s general policy and strategic 
plans; annual budget; approval of 

supervising its implementation after 
approval by the Council of Ministers; 
and proposing and reviewing federal 
legislation related to the media sector in 
the state.
To build close ties with international 

media organisations and institutions, it is 
also tasked to represent the state in all 
its media affairs. 

programme majors, curricula, and 
educational and training programmes, 
as well as in the establishment of 
endowment funds to benefit MBZUH’s 
goals and objectives, in coordination 
with the relevant authorities.
A director will be appointed to run 

the university, including manage 
academic, financial and administrative 
affairs in accordance with this law 
and the regulations and decisions 
issued by the Board of Trustees.
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CHAIRED by His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, Vice 
President and Prime Minister of the UAE 
and Ruler of Dubai, the UAE Cabinet has 
approved the Federal Budget of Dhs58 
billion for the fiscal year 2021.

His Highness reaffirmed that the UAE 
would continue to implement major 
projects and focus on social development 
sectors, despite the global health crisis.

The budget aims to expand development 
plans and projects to raise living standards 
and provide a decent life for Emiratis and 
residents, His Highness added. 

A large share of the 2021 budget will be 
allocated to social development including 
social welfare, health and education.

In this meeting, the UAE Cabinet also 
ratified several international agreements, 
including an agreement between the UAE 

CHAIRED by His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, Vice 
President and Prime Minister of the UAE 
and Ruler of Dubai, the UAE Cabinet has 
expanded the list of professionals who will 

THE UAE Cabinet, chaired by His Highness 
Sheikh Mohammed bin Rashid Al 
Maktoum, Vice President and Prime 
Minister of the UAE and Ruler of Dubai, has 
approved a federal decree-law to amend 
certain provisions of the Law on Evidence 
in Civil and Commercial Transactions.

The amendments include the adoption of 
remote communication technologies in 
evidence-related procedures, which is part 

VP chairs Cabinet meeting for Federal Budget 2021 approval

UAE expands list of eligible professionals for 'Golden Visa'

UAE amends law on evidence in civil and commercial transactions

and Israel regarding visa-free entry for 
citizens of both countries; separate 
agreements between the UAE and the 
governments of the Republic of Sierra 
Leone, Burkina Faso, and Republic of 
Ghana regarding the encouragement and 

be eligible for the 
10-year ‘Golden 
Visa’.

The changes will 
take effect starting 
December 1, 2020.

His Highness Sheikh 
Mohammed bin 
Rashid announced that 
those who hold a post-
doctoral degree, 

physicians, engineers in the fields of 
computer science, electronics, 
programming, electricity and 
biotechnology, as well as graduates from 
UAE accredited universities who scored 

Du
ba

i M
ed

ia
 O

ffi
ce

Du
ba

i M
ed

ia
 O

ffi
ce

mutual protection of investments, the 
avoidance of double taxation and the 
prevention of tax evasion imposed on 
income and capital. Two agreements were 
also signed with Guatemala and Rwanda 
regarding air transport services.

3.8 GPA and above would be eligible for 
the 10-year visa.

“The golden visa will also be granted to 
holders of specialised degrees in AI, big 
data, or epidemiology and viruses, as 
well as outstanding high school students in 
the country and their families,” His 
Highness said in his official Twitter 
account. “This is the first batch of granted 
visas that will be followed by more.”

In May 2020, the UAE also awarded a 
group of 212 male and female doctors 
from the Dubai Health Authority with the 
10-year Gold Card residency visas for 
providing direct medical services to 
COVID-19 patients.

of the smart digital transformation of 
government services and will ensure 
confidentiality, speed, and flexibility.

The decree-law also approved certain 
amendment on some provisions of the law 
regulating the notary public profession—
introducing reforms in the process for giving 
evidence for all parties and enabling the 
use of e-transactions in all notary public 
procedures. 

The Minister of Justice will issue the 
necessary resolutions to enable the use of 
information technology in notary public 
work.

Documents must be created and saved 
electronically and will be kept confidential 
and may not be circulated, copied, or 
deleted from the electronic system without 
permission from the relevant administration 
of the notary public at the Ministry.
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VP, Crown Prince discuss national COVID-19 response

W
AM

with His Highness Sheikh Mohamed bin 
Zayed Al Nahyan, Crown Prince of Abu 
Dhabi and Deputy Supreme Commander 

of the UAE Armed Forces.
Their Highnesses discussed several 

national issues related to the well-being 
of the UAE citizens, ways to protect 
members of all segments from the scourge 
of COVID-19, as well as people’s 
commitment to the precautionary 
measures and health standards currently 
in place. Their Highnesses also lauded 
the efforts of all frontliners in limiting the 
spread of coronavirus.

According to the two leaders, facing 
the challenges posed by COVID-19 
requires determination, patience, and 
faith. They also underscored the 
importance of supporting economic and 
commercial activities as the nation 
gradually transitions to the new normal.

HIS Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister and Ruler of Dubai, met 

Mohamed bin Zayed hosts tripartite summit with kings of Bahrain, Jordan
HIS Highness Sheikh Mohamed bin Zayed Al 
Nahyan, Crown Prince of Abu Dhabi and Deputy 
Supreme Commander of the UAE Armed Forces, 
has hosted a tripartite summit with Bahraini King 
His Majesty Hamad bin Isa Al Khalifa, and 
Jordanian King His Majesty Abdullah II bin Al 
Hussein.

The summit centred on issues of common 
concern amongst the three nations, as well as 
cooperation on various fronts with the goal of 
achieving the aspirations of their peoples. This 
included collaboration on the sectors of 
healthcare, food, medicine, and security. They 
also tackled ways to ramp up efforts to contain 
the spread of the coronavirus and mitigate its 
economic, health and social impacts.

The leaders also discussed regional and 
international developments, including the Palestinian 
cause and the need to realise just and 

comprehensive peace. 
Those present in the summit were HH Sheikh 

Tahnoun bin Zayed Al Nahyan, National 
Security Adviser; HH Sheikh Mansour bin Zayed 
Al Nahyan, Deputy Prime Minister and Minister 

of Presidential Affairs; Ali bin Hammad Al 
Shamsi, Deputy Secretary-General of the 
Supreme National Security Council, and 
members of the delegations accompanying the 
King of Bahrain and the King of Jordan.

Crown Prince appoints two gov’t under-secretaries, MBZUH's Board of Trustees
HIS Highness Sheikh Mohamed bin Zayed Al 
Nahyan, Crown Prince of Abu Dhabi, Deputy 
Supreme Commander of the UAE Armed 
Forces and Chairman of the Abu Dhabi 
Executive Council, has issued separate 
resolutions for the appointment of under-
secretaries of two government agencies in Abu 
Dhabi, and the creation of the Board of 
Trustees for the newly established Mohamed 

bin Zayed University for Humanities (MBZUH).
His Highness has appointed Fahed Salem 

Ahmed Alkayyoomi as Under-secretary of the 
Abu Dhabi Department of Government Support 
and Dr Jamal Mohammed Obaid Al Kaabi as 
Under-secretary of the Department of Health - 
Abu Dhabi.

Meanwhile, the Abu Dhabi Crown Prince 
also issued a resolution for the creation of the 

Board of Trustees for the MBZUH. 
Under the resolution, the Board will be 

chaired by Dr Hamdan Musallam Al Mazrouei. 
The board members will include Vice Chair 
Sara Awad Issa Musallam, Maryam Eid 
AlMheiri, Dr Yousif Abdulla Majed Alobaidli, 
Mohamed Najm AlQubaisi, Dr Omar Habtoor 
Al Darei, Dr Ali Saeed bin Harmal Al Dhaheri, 
and Dr Said Amzazi.

W
AM

HH Sheikh Mohamed bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and Deputy Supreme Commander of 
the UAE Armed Forces (3rd from L), with Bahraini King His Majesty Hamad bin Isa Al Khalifa (C), and Jordanian 
King His Majesty Abdullah II bin Al Hussein (1st from L)
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Saif bin Zayed holds virtual meeting with Israeli Minister of Public Security 

Interior Minister unveils MoI’s Positive Customer mobile app

HIS Highness Lt General Sheikh Saif bin 
Zayed Al Nahyan, Deputy Prime Minister 
and Minister of Interior, and his Israeli 
counterpart Minister of Public Security, Amir 
Ohana, held a virtual meeting aimed at 
stepping up cooperation in a number of 
areas of common concern.

The two officials have discussed 
cooperation on technological innovation to 

combat transnational crimes and other 
development projects related to civil 
defence.

Both sides also stressed the significant 
role of security in promoting economic and 
tourism sectors in their countries. 

They agreed to form a joint team to work 
on the specifics of the projects and 
programmes discussed in their meeting.

HIS Highness Lt General Sheikh Saif bin Zayed 
Al Nahyan, Deputy Prime Minister and Minister 
of Interior, has launched the ‘Positive Customer’ 
mobile application pioneered by the MoI. 

This mobile application, one of MoI’s smart 
initiatives, is aimed at encouraging customers’ 
feedback to evaluate and further develop the 
services offered by the Ministry to the public. 

Feedback from costumers is consequential to 
understanding the future needs of the 
community. This way, the MoI will be able to 
continuously enhance the quality of its services 
for the benefit of the general public. 

Interior Minister opens regional digital economy summit
UNDER the support of His Highness Sheikh 
Mohamed bin Zayed Al Nahyan, Crown 
Prince of Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces, on 
the Arab vision of a robust digital 
economy, HH Lt General Sheikh Saif bin 
Zayed Al Nahyan, Deputy Prime Minister 
and Minister of the Interior, opened 
Seamless 2020, a dynamic summit and 
large scale exhibition bringing together 
the converging worlds of ecommerce, 
retail, payments, Fintech and digital 
identity.

The event, which ran last November 
16-17 at Dubai World Trade Centre, was 
made possible through the patronage of 
the League of Arab States (LAS) and in the 
presence of its Secretary-General, Ahmed 
Aboul Gheit.

The UAE Interior Minister attended the 
opening session, which focused on smart 
technology transformation in the areas of 
digital identity services, e-government, 
e-commerce, etc. He also made a tour of 

the exhibition to discover the latest 
technology related to digital economy and 
governance.

Secretary-General of the Arab League 
Aboul Gheit conveyed his utmost 
appreciation for the UAE’s utmost support 
and commitment to the development of the 
Arab world in various fields. 

Two initiatives, namely the Arabic 

Amongst the areas that customers 
may assess is the implementation of 
the public health and safety 
protocols being implemented across 
the country in order to limit the 
spread of coronavirus.

Brigadier Nasser Khadim Al 
Kaabi, Head of the Customer 
Happiness Department, expressed 
the keenness of the Ministry to 
always involve all members of the 
community in designing and 
developing its services.

Indicator of Ecommerce and LAS Digital 
Initiative, were launched during the 
conference. 

It also paved the way for the signing of 
a memorandum of understanding between 
the Arab Economic Union Council and 
Hamdan bin Mohammed Smart University 
for the launch and foundation of the 
e-University.

HH Lt General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime Minister and Minister of the Interior (4th 
from L) and Ahmed Aboul Gheit, Secretary-General of the League of Arab States
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UAE joins Ameripol, Al Sha’far represents MoI

MoI holds 1st Virtual Supervisory Authority Forum

NEWSNEWS

THE Ministry of Interior (MoI) has 

organised the first Virtual 

Supervisory Authority Forum, with 

the participation of 20 government 

sectors. 

The conference discussed 

administrative management and 

increase in performance 

efficiency, as well as internal audit 

of goals and targets.

Major General Dr Ahmed 

Nasser Al Raisi, Inspector General 

of the Ministry of Interior, 

participated in the Forum and 

delivered an inaugural statement 

at the remote dialogue session. 

Al Raisi underscored the 

importance of exchange of 

experiences and integrated 

activity between all government 

agencies, underscoring that it is 

one of the effective means of 

linking plans and programmes, 

taking appropriate decisions, and 

ensuring implementation within the 

framework of approved directives. 

The idea behind the Virtual 

Supervisory Authority Forum 

emerged to unify visions and 

endeavours to develop the 

performance in various 

administrative and financial 

areas, achieve the strategic 

objectives, and ultimately fulfil the 

goals of the UAE’s National 

Agenda 2021.

The Forum was also attended by 

several experts in administrative 

management in the public and 

private sectors. The attendees 

discussed the ways, basis, and 

concepts of supervision and its 

role in promoting performance. 

From this meeting emerged a 

number of recommendations and 

proposals that reinforced certain 

aspects of monitoring, while 

utilising technologies and modern 

applications. 

Ameripol, as announced in the 

recent meeting of the 

organisation, held via 

videoconference. 

The meeting was hosted by the 

headquarters of the executive 

secretariat of the organisation in 

Bogota, capital of the Republic of 

Colombia. The UAE is considered 

the first Arab state to join 

Ameripol as an observer member.

Lt General Saif Abdullah Al 

Sha’far, Undersecretary of the 

Ministry of Interior, participated in 

this online meeting and delivered 

a statement on behalf of HH Lt 

General Sheikh Saif bin Zayed Al 

Nahyan, Deputy Prime Minister 

and Minister of Interior. He 

conveyed to Ameripol and its 

members the aspiration of the 

MoI to work with this 

distinguished organisation and to 

promote strategic cooperation.

Founded on February 14, 

2007, Ameripol is headquartered 

in Bogota. Its permanent country 

members are 33 states, in 

addition to 36 members with 

observer status, most prominently 

Interpol and Europol.

Ameripol promotes cooperation 

and exchange of information 

between members and provides 

support in technical fields and 

training.

Lt General Saif Abdullah Al Sha’far, 
Undersecretary of the Ministry of Interior

Major General Dr Ahmed Nasser Al Raisi, 
Inspector General of the Ministry of Interior

THE UAE, represented by the 

Ministry of Interior (MoI), has 

joined the Police Community of 

the Americas, also called 
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Faris Al Mazrouei receives Singapore ambassador

youth councils at the local and the 
federal level. 

The online meeting was attended by 
the chairpersons and members of the 
two councils.

Lieutenant Mohamed Ahmed 
Balalaa, Head of the Abu Dhabi 
Police Youth Council, outlined the work 
structure of the council, its missions and 
top achievements. He also emphasised 
its keenness to cooperate with the 
Youth Council of the Human Resources 
Commission, and to engage in the 
exchange of experiences.

Mohammad Suhail Al Rashidi, Director 
of Criminal Security Sector at Abu 
Dhabi Police; and Colonel Khalfan 
Abdullah Al Mansouri, Director of the 
Centre for Strategy and Institutional 
Development.

In other news, the Abu Dhabi Police 
Youth Council held an introductory 
virtual meeting with the Youth Council 
of the Human Resources Commission 
to discuss several areas of 
cooperation. Also discussed were 
proposals for several joint initiatives to 
activate cooperation between the 

MAJOR General Staff Pilot Faris Khalaf 
Al Mazrouei, Commander-in-Chief of 
Abu Dhabi Police, met at his office in 
the Abu Dhabi Police General 
Headquarters with His Excellency 
Kamal R Vaswani, Ambassador of the 
Republic of Singapore to the UAE.

The two discussed topics related to 
police and security work. 

Amongst those who were part of the 
meeting included Brigadier 
Mohammed Ibrahim Alameri, Director 
General of the Abu Dhabi Civil 
Defence Authority; Brigadier 

Abu Dhabi Police tackle crisis management in virtual meeting 
IN coordination with the Majlis Affairs 
Office at the Abu Dhabi Crown 
Prince’s Court and the Cultural 
Programmes and Heritage Festivals 
Committee, Abu Dhabi Police 
organised a virtual meeting, titled 
‘Efforts of Abu Dhabi Police in 
Managing Crises and Disasters’. 

This meeting was within the 
framework of the events and activities 
accompanying the 14th session of the 
popular Al Dhafra Festival.

Lt Colonel Mubarak Mohammed Al 

Khaili, Director-General of the Office of 
Victims Affairs at the Crisis and Disaster 
Management Department at Abu Dhabi 
Police, emphasised the keenness of the 
leadership in managing crises and 
disasters to maintain a safe and secure 
society, in accordance with best 
international practices. 

He also outlined the stages of 
managing emergencies and crises, 
information dissemination, safety 
procedures, and preparedness as per 
best practices. 

In the context of foggy weather 
conditions during winter, Al Khaili 
spoke about the risk identification and 
prevention, the necessity of compliance 
with road signage, and keeping track 
of weather bulletins.

He also conveyed the efforts of Abu 
Dhabi Police in dealing with the 
coronavirus pandemic, including 
giving support to the first line of 
defence in field missions, spreading 
awareness, and creating an operations 
room to monitor violations.

Meeting of Major General Staff Pilot Faris Khalaf Al Mazrouei, Commander-in-Chief of Abu Dhabi Police (3rd from L), Ambassador of Singapore to the UAE, 
HE Kamal R Vaswani (2nd from L)
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Dhahi Khalfan inaugurates Dubai Police's newly renovated call centre 

call centre 901 at the Dubai Police 
General Headquarters.

Dedicated to non-emergency cases, 
the Dubai Police 901 call centre is part 
of the ‘Safest City’ strategic objective. It 
aims to respond to customers’ inquiries 

in a timely manner and provide them 
with various services via direct phone 
channels, smart police applications, 
and interactive chat services.

Dhahi Khalfan toured the new facility, 
which can be transformed into a 
command and control centre during 
emergency situations. It also includes 
the latest smart technologies and 
artificial intelligence services. In 
addition, it provides 33 over-the-phone 
services to community members and 
Dubai Police’s employees.

He also reviewed the work sytem at 
the call centre, which is run by a 
specialised group of Emirati staff who 
work tirelessly to meet customers’ 
needs.

Meanwhile, Al Marri said the call 
centre would boost the police force’s 
systems during the new normal in the 
midst of the global pandemic.

LT General Dhahi Khalfan Tamim, 
Deputy Chairman of Police and Public 
Security in Dubai, in the presence of Lt 
General Abdullah Khalifa Al Marri, 
Commander-in-Chief of Dubai Police, 
has inaugurated the newly renovated 

Sultan Al Nuaimi explains Ajman’s social gathering rules

Al Shamsi leads meeting on police preparedness 
MAJOR General Saif Al Zari Al Shamsi, 
Commander-in-Chief of Sharjah Police, 
chaired the 10th meeting of the 
Permanent High Command Committee in 
the year 2020.

He stressed the importance of these 
meetings, as they contribute valuable 
suggestions and pointers, thus improving 
security and police operations. He also 
conveyed his appreciation towards the 
efforts made by the various departments 
of Sharjah Police to maintain their level of 
commitment to the public.

The meeting reviewed the 
recommendations made from the previous 

meeting and discussed topics on 
enhancing security services. One such 
topic was precautionary measures to limit 
the number of accidents on the sea.

THE Ajman Emergency Crisis and Disaster 
Management Team in the emirate of 
Ajman has decided to allow wedding 
parties and events in halls, hotels, and 
homes, as long as the event participants 
are committed to the precautions and 
preventive measures related to COVID-19.

Major General Sheikh Sultan bin 
Abdullah Al Nuaimi, Commander-in-Chief 
of Ajman Police and Chairman of the 
Ajman Emergency Crisis and Disaster 
Management Team, explained that the 
number of attendees must not exceed 200 
in wedding halls and 50 within homes, 

and that only five people could be seated 
at each table while fully adhering to the 
precautionary and preventive measures 
approved in the country. 

The rules include wearing of face mask 
for all event participants and physical 
spacing between tables.

Lt General Dhahi Khalfan Tamim, Deputy Chairman of Police and Public Security in Dubai (3rd 
from L), in the presence of Lt General Abdullah Khalifa Al Marri, Commander-in-Chief of Dubai 
Police (2nd from L)

Moreover, Al Shamsi emphasised the 
need to strive more in order to support the 
visions and aspirations of the UAE’s wise 
leadership.

Sharjah Police High Command Committee Meeting
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Al Marri inspects General Department of Anti-Narcotics

UAQ Police launch ‘Safe Light’ initiative

Ali Al Nuaimi meets RAK tourism head

LT General Abdullah Khalifa Al Marri, 
Commander-in-Chief of Dubai Police, 
underscored the crucial role of the 
officers, staff officers and all other 
members of the General Department of 
Anti-Narcotics in Dubai Police in 
safeguarding the UAE against the 
scourge of illegal drugs. 

This department, he said, is tasked to 
stamp out narcotics and arrest drug 
dealers and traffickers, who always 
devise new techniques for smuggling and 
selling drugs.

Pointing out that drug trafficking and 
drug dealing are two notorious global 
enemy, Al Marri said that this necessitates 
rapid development of the techniques in 
surveillance, data analysis, and follow-up 
action to arrest traffickers who now also 
prowl on social media. 

Al Marri was then informed of the 
statistics of the General Department of 

Anti-Narcotics related to the number of 
cases, arrests, and drugs seized in Dubai 
in 2019.

The figures showed that the General 
Department of Anti-Narcotics took part in 

arresting 35.6 per cent of those charged 
in cases of narcotic drugs and 
psychotropic substances at the state level, 
and seized 56.2 per cent of all the drugs 
confiscated at the state level in 2019. 

IN support of the strategic objectives and 
goals of the Ministry of Interior, Umm Al 
Quwain Police General Headquarters 
launched the ‘Safe Light’ initiative. 

Brigadier Khalifa Salem Al Shamsi, 
Director of the Comprehensive Police 

MAJOR General Ali Abdullah bin Alwan Al 
Nuaimi, Commander-in-Chief of Ras Al 
Khaimah Police, met with Raki Phillips, CEO at 
Ras Al Khaimah Tourism Development Authority, 
in the context of strengthening the relations 
between the two parties.

Al Nuaimi said he strongly believes that the 

Centres Department in Umm Al Quwain, 
stated that the initiative would continue for 
a year in cooperation with the partners of 
UAQ Police, such as real estate offices and 
foreign community clubs. 

The initiative would include regular field 

continuous support of His Highness Sheikh 
Saud bin Saqr Al Qasimi, Member of the 
Supreme Council and Ruler of Ras Al 
Khaimah, and the continuous follow-up by His 
Highness Sheikh Muhammad bin Saud Al 
Qasimi, Crown Prince of Ras Al Khaimah, 
contributed to the achievement of Ras Al 

visits to residential and commercial areas to 
introduce building owners and villas to the 
importance of installing solar lighting, which 
would illuminate the dark areas around the 
buildings in a cost-effective manner, giving 
reassurance to the area residents.

Khaimah after being selected as the capital of 
Gulf tourism for the second year.

He also lauded the leadership’s initiatives 
to preserve the diverse historical and natural 
heritage of the emirate, including its highest 
mountain peak Jebel Jais and the stunning 
coastlines.

Inspection visit of Lt General Abdullah Khalifa Al Marri, Commander-in-Chief of Dubai Police, at the 
General Department of Anti-Narcotics in Dubai Police
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Fujairah Police unveil safe driving campaign
THE Fujairah Police Headquarters, 
represented by the Traffic and Patrols 
Department, launched the activities of the 
‘Safe Driving is Evidence of Your 
Awareness’ campaign.

The initiative embodies the strategy of 

the Ministry of Interior and Fujairah Police 
to make the roads safer.

Colonel Salih Muhammad Abdullah 
Al-Dhanhani, Director of Administration, 
indicated that the culture of adherence to 
traffic rules is part of the overall efforts of 

the Ministry to maintaining the safety of all 
road users by eliminating accidents 
through effective awareness campaigns. 
He urges motorists and passengers to 
abide by traffic rules, especially by putting 
away mobile phones while driving. 
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FACTS & FIGURES

1st 
The UAE ranking in two Islamic Economy indicators, namely Modest 

Fashion and Halal Media and Recreation, of the State of the Global 

Islamic Economy Report 2020-2021. This has enabled the UAE to 

place amongst the top three Islamic economies in the world. 

 

3   
The number of countries that have signed a memorandum of 

understanding (MoU) last November 2020 with the Ministry of 

Interior, recognising their citizens’ driving licences. HH Lt General 

Sheikh Saif bin Zayed Al Nahyan, Deputy Prime Minister and 

Minister of Interior, signed these MoUs with the relevant official 

authorities of Malta, Slovenia and Estonia. 

14  
The number of countries who participated in the launching of 

the International K9 Working Group against COVID-19, which 

was formed by the UAE Ministry of Interior (MoI). This came 

following a joint operation in the implementation of the MoI’s 

successful national K9 training programme. The global 

association was created in partnership with the Ministry of 

Interior of France and the French National Veterinary School 

of Alfort. 

6
The number of memorandum of understanding (MoUs) signed 

between Fazaa and government departments, authorities and 

agencies in Sharjah—in the presence of HH Lt General Sheikh Saif 

bin Zayed Al Nahyan, Deputy Prime Minister and Minister of 

Interior and Chairman of the Social Solidarity Fund for the MoI’s 

employees. The MoUs were signed on the sidelines of the Interior 

Minister’s unveiling of the 7th Fazaa Customer Happiness Centre 

located in Sharjah.

5
The number of graduate students from the Higher Colleges of 

Technology, Dubai, who were recognised by the UAE Civil 

Defence for their firefighting drone invention. Major General Dr 

Jassim Mohamed Almarzooqi, Commander-in-Chief of the Civil 

Defence, feted them with certifications in recognition of their 

efforts to contribute innovative solutions to civil defence.

Police Chiefs Council assesses strategic 
initiatives

In the presence of Lt General Saif Abdullah Al Sha’far, 
Undersecretary of the Ministry of Interior (MoI), the Police Chiefs 
Council at the MoI held its 10th meeting for this year. It was 
spearheaded by Lt General Dhahi Khalfan Tamim, Deputy 
Chairman of Police and Public Security in Dubai and Chairman 
of the Council. The meeting focused on a number of strategic 
projects and initiatives aimed at developing the police and 
security work system across the UAE.

Saif bin Zayed hoists UAE flag at MoI 
headquarters

HH Lt General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime 
Minister and Minister of Interior, led a flag raising ceremony at the 
MoI headquarters, on the occasion of UAE’s Flag Day last 
November 3. The Interior Minister hoisted the UAE flag, which is a 
symbol of national pride that elicits nationalism and patriotism. It 
was followed by the singing of the UAE national anthem performed 
by the police music band.

BE IN THE LOOP

M
oI

Al Sha’far reviews systems at Permanent 
Supreme Committee for Internal Security 

Lt General Saif Abdullah Al Sha’far, Undersecretary of the 
Ministry of Interior and Chairman of the Permanent Supreme 
Committee for Internal Security, led a meeting of the 
Committee, held at the Police Officers Club in Dubai. The 
meeting reviewed the systems and programmes being 
implemented in internal security operations. It was attended 
by commanders-in-chief and directors-general of police 
headquarters who are also members of the Committee.

M
oI

M
oI
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We take immense pride and great pleasure in extending
our sincere congratulation and best wishes to

Their Highnesses
Members of the Supreme Council and Rulers of the UAE

and to all the people of the UAE
On the occasion of 49th National Day

Ads Montage.indd   11 11/23/20   2:34 PM



NEWS

UAE NEWS BULLETIN
POLICE NEWS, PEOPLE, NUMBERS AND EVENTS

Two men in their 30s died in two separate vehicle accidents 
on the emirate’s sand dunes. Police cited the lack of 
compliance with safe driving conditions as the cause of 
both accidents. They reminded motorists to abide by safe 
driving and precautionary measures on public roads and 
off-road areas, especially during foggy weather conditions.

ABU DHABI

2

 AJMAN

Dhs100,000 

6,500 

Four suspects in the murder of a 32-year-old Asian 
investor in Ajman were arrested. Three of them tried to 
flee the country, but were nabbed a few minutes before 
the takeoff of their plane at Dubai airport. The other 
suspect was collared in Sharjah. Ajman Police’s Criminal 
Investigation Department said the suspects entered the 
victim’s room and stole Dhs100,000 in cash. As if that 
wasn’t enough, they waited until the victim entered the 
room and stabbed him to death.

Two foreigners were arrested in Dubai for 
possession of 40kg of crystal meth, which was 
intended to be sold. They had been under 
surveillance for days. Upon confirming that they 
were peddling illegal narcotics, Dubai Police got a 
permit from the Dubai Public Prosecution to 
conduct a raid in the suspects’ apartment and 
car, where they found the drugs stashed in a 
black bag.

DUBAI

40kg

Over 6,500 bachelors have been evicted from their 
lodgings in family-only areas in Sharjah, following 
complaints from several residents about unruly 
behaviour and lack of privacy. Other violations 
reported included illegal electrical connections that 
posed fire risks to the neighbourhood. They would 
face legal action for their violations of the emirate’s 
housing law.
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UMM AL QUWAIN

A fire broke out in a canning and adhesive materials 
factory in the Umm Al Thawb industrial area, around 
4:40 pm. No casualties were reported, as the civil 
defence teams immediately brought the blaze under 
control. An investigation was launched to determine 
the cause of the fire. The authorities stressed the 
necessity to comply with safety requirements to 
prevent such incidents.

4:40pm

FUJAIRAH

The Civil Defence Department at Fujairah 

Police has conducted 339 fire and 

rescue operations in the first nine 

months of 2020 (January-September). 

The civil defence assured the public that 

they are equipped with the latest 

technology and follow best international 

practices. They also reminded the public 

to always follow safety measures to 

prevent the loss of lives and property 

due to fire accidents.

Some images are for illustrative purposes only

339

RAS AL KHAIMAH

An underage driver aged 13, along with one of his two 
passengers who was aged 12, died in a car accident 
in Al Gheil. The car flipped over an unpaved, unlit road 
after the driver lost control over the steering wheel. He 
died 11 days after the accident that instantly killed his 
friend. The other passenger, aged 11, sustained 
injuries but was discharged from hospital.

13 years old
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ON DECEMBER 2, THE UAE ENTERS THE 50TH YEAR OF THE UNION, STARTING 
ITS RUN-UP TO THE GOLDEN JUBILEE. THIS YEAR HAS SEEN A NUMBER OF 
MEASURES TO MAKE THE COUNTRY MORE WELCOMING FOR EXPATS, WHO 

TELL 999 ABOUT THEIR HAPPINESS AND APPRECIATION

BY MARK NITUMA
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No matter how many buildings, foundations, 
schools and hospitals we build, or how many 

bridges we raise, all these are material entities. The 
real spirit behind progress is the human spirit, the able 
man with his intellect and capabilities

THE LATE SHEIKH ZAYED BIN SULTAN AL NAHYAN 
UAE Founding father

H
ussain Tayyab Ali was born in a 

developing country and moved to 

the UAE seven years ago. Every 

year, on December 2, UAE National Day, 

he takes a few moments to reflect on how 

the UAE has helped him and his family 

attain a better life. “The UAE National 

Day is a time to stand in solidarity with 

my adopted home country. When I first 

came to the UAE, I looked around and 

felt blessed. Then, as the years went by, I 

felt the culture of the emirates impact my 

personality in a positive way. I was also 

able to save a lot and help my family back 

home,” he says, speaking to 999.

Stories such as Ali’s are amongst the 

quieter records of the importance of 

UAE National Day. It shows the biggest 

reason why people from more than 

200 nationalities come to the UAE — 

their dreams of a better future. They’re 

drawn to this land of opportunities that 

rewards anybody who can work hard and 

successes, regardless of how great they 

may be, and has committed itself to a 

vision of continual progress, from which 

we all benefit. The UAE has inspired me 

to be the best version of myself I can, 

and I continue to be encouraged by the 

giant strides that we, as a society, take 

together, under our rulers.”

But how can millions of career-driven 

expatriates from a variety of cultures and 

nationalities co-exist peacefully? It’s the 

leadership that keeps the UAE a cohesive 

force, where the sum is greater than its 

parts. The founding father, the late Sheikh 

Zayed bin Sultan Al Nahyan, had said, “No 

matter how many buildings, foundations, 

schools and hospitals we build, or how 

many bridges we raise, all these are 

material entities. The real spirit behind 

progress is the human spirit, the able man 

with his intellect and capabilities.”

This is the principle that has guided the 

nation’s leaders.

honestly; that reward is all that a person 

who seeks the best for themselves and 

their families is dreaming of. 

Peter Davos, CEO and Founder of Hale 

Education Group, Dubai, tells 999, “I 

would like to thank the wise leaders of 

the UAE for their vision and stewardship 

of all the UAE citizens and expats alike 

– and for continuing to create a more 

inclusive, welcoming, progressive society 

built on tolerance and innovation. As an 

American that has made the UAE his home 

for over 10 years, what strikes me most 

about this amazing country’s leadership 

is its ceaseless pursuit of excellence in all 

forms, particularly in the advancement of 

our collective quality of life.

“We are blessed to enjoy one of the 

safest and most prosperous nations 

in the world, which continues to reach 

greater heights – both literally and 

metaphorically. Our national leadership 

refuses to become complacent in its 
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The citizens and 
residents of the UAE 

have set an example for 
solidarity and giving. They 
have demonstrated their 
love for this country and 
worked with a strong sense 
of team spirit to overcome 
challenges so that we can 
renew our development 
efforts and progress towards 
a bright future

In the UAE, economic 
growth indicators, 

although very important, 
have never been measured 
by the amount of success 
made in the goods produced 
or services offered, but by the 
quality of life and the added 
value offered. Our goal is to 
make our country the best 
and most secure place for all 
community members

We must invest for 
the benefit of people 

and put a smile on their 
faces. I wish personally that 
our residents in the UAE 
will feel that this is their 
second home. We cannot 
compensate them in their 
first home. But this is their 
second home

HH SHEIKH MOHAMMED BIN

RASHID AL MAKTOUM 
Vice President and Prime Minister of the UAE 
and Ruler of Dubai

HH SHEIKH KHALIFA BIN ZAYED 

AL NAHYAN
UAE President

HH SHEIKH MOHAMED BIN 

ZAYED AL NAHYAN
Crown Prince of Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces

President His Highness Sheikh Khalifa bin 

Zayed Al Nahyan, who recently approved a 

number of federal decrees which included 

sweeping reforms in several legislations 

to further UAE’s reputation as a celebrated 

nation that welcoming of expats, had 

touched the hearts of many—both citizens 

and expats—on his message to the nation 

on December 2 last year.  “In the UAE, 

economic growth indicators, although very 

important, have never been measured by 

the amount of success made in the goods 

produced or services offered, but by the 

quality of life and the added value offered. 

They are also measured by the balanced 

and sustainable development and by the job 

opportunities created and training provided. 

Our goal is to make our country the best 

and most secure place for all community 

members,” His Highness emphasised.

In an awe-inspiring message of His 

Highness Sheikh Mohammed bin Rashid 

Al Maktoum, Vice President and Prime 

Minister of the UAE and Ruler of Dubai, 

during this year’s Flag Day celebration, 

he lauded the exemplary contributions 

of the UAE citizens and expats alike that 

enabled the country to stand proud as 

a progressive nation. “The citizens and 

residents of the UAE have set an example 

for solidarity and giving. They have 

demonstrated their love for this country 

and worked with a strong sense of team 

spirit to overcome challenges so that we 

can renew our development efforts and 

progress towards a bright future,” His 

Highness highlighted.

Rulers of the Emirates after flag-hoisting ceremony on the 

historic birth of the nation on December 2, 1971
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Vice President and Prime Minister of the UAE UAE President Crown Prince of Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces
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Meanwhile, against the backdrop of 

expanding shadow of COVID-19 in April 

2020, His Highness Sheikh Mohamed bin 

Zayed Al Nahyan, Crown Prince of Abu 

Dhabi and Deputy Supreme Commander of 

the UAE Armed Forces, addressed expats 

and Emiratis equally during the first Majlis 

Mohamed bin Zayed lecture series. His 

Highness said, “We must invest for the 

benefit of people and put a smile on their 

faces. I would like to send this message to 

all the people of the UAE, both citizens and 

residents of this land who are living through 

this pandemic that has spread across the 

world and has exhausted many nations. 

We wish, and I wish personally, that our 

residents in the UAE will feel that this is 

their second home. We cannot compensate 

them in their first home. But this is their 

second home. God willing, this crisis will 

pass. But we need to be a little patient.”

These were warm words at a time when 

expats were separated from their families, 

following the pandemic-induced closure of 

borders and suspension of flights.

The country has always understood the 

needs and hopes of expats, as evident in 

a slew of measures taken over the years 

to make the UAE a hospitable space 

for foreigners. In November 2020, two 

reports showed how the leadership had 

developed the UAE into a destination 

of choice for expats from across the 

world. The 2020-2021 State of the Global 

Islamic Economy Report ranked the 

UAE amongst the leading three Islamic 

economy countries in the world. And the 

2020 Global Law and Order Report by 

global analytics firm Gallup put the UAE 

amongst the top 10 nations in the world in 

terms of security and personal safety.

Moreover, according to a report by 

the London-based Legatum Institute, 

the UAE has climbed four places in the 

2020 Prosperity Index by improving its 

performance in health, education, living 

conditions, and open economy. 

These achievements are what Cody 

Claver, General Manager at iCademy Middle 

East, Dubai, reflects on while celebrating 

UAE National Day. “There are great 

things that the leadership of the UAE has 

accomplished in the first 49 years. I’ve lived 

here for almost nine years and the changes 

and reforms make living in this country like 

no other place in the world. The safety and 

order that have been created make living 

here wonderful,” says Claver to 999. 

The country is ideal even for an expat 

such as Iman Fathi Dawod, who came here 

ages ago from the UAE’s regional neighbour 

Jordan. “The UAE has been my home for 

20 years. It provided me with the education 

I always aspired and the career path that I 

wanted. For that, I’m truly grateful. On UAE 

National Day, I celebrate this haven where I 

now belong to and appreciate the unity we 

get to sense every year,” he says.

The UAE has always endeavoured to 

adopt the most progressive policies 

and practices from across the world. 

In keeping with that, reforms issued 

in November included measures on 

mental health. This is significant at a 

time when the COVID-19 pandemic has 

been taking its toll on people’s mental 

health. Dr Kirin Hilliar, Assistant Professor 

of Psychology at Heriot-Watt University 

Dubai, and Psychologist at Open Minds 

Psychiatry, Counselling and Neuroscience 

Centre, Dubai, tells 999, “I’m very 

appreciative of how the leaders of the 

UAE have listened to inputs from mental 

health professionals. This allows police, 

healthcare providers, and family members 

to focus on getting a person the help that 

they need, without the fear of a criminal 

prosecution exacerbating their personal 

crisis. This also helps to normalise and 

de-stigmatise mental health concerns 

in the community, further encouraging 

people to access services and resources 

either when they need them, or in a 

preventative, pro-active manner before 

significant challenges arise.”

An individual may initially take the 

road to the UAE to study or work; then, 

the country grows on one and makes 

a stranger feel at home. This is where 

The 2020-2021 
State of the Global 

Islamic Economy Report 
ranked the UAE amongst 
the leading three Islamic 
economy countries in the 
world. And the 2020 Global 
Law and Order Report by 
global analytics firm Gallup 
put the UAE amongst the 
top 10 nations in the world 
in terms of security and 
personal safety 
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you can gaze at skyscrapers that speak 

of feats of architecture and walk down 

glittering promenades that salute high 

aesthetics. A visit to the mall means 

you can hear conversations in many 

languages. During Ramadan, you can 

witness people’s kindness and generosity 

to the impoverished.

Muhammed Abu Bakar, FCCA, Head 

of Finance & Admin at New Perspective 

Media Group, who came here from 

Pakistan, recounts, “I’ve been living in 

the UAE for six years and I cherish the 

new experiences and lively nature of the 

PETER DAVOS

CEO and Founder of Hale 

Education Group, Dubai

As an American that has 

made the UAE his home for 

over 10 years, what strikes 

me most about this amazing 

country’s leadership is its ceaseless pursuit of excellence in 

all forms, particularly in the advancement of our collective 

quality of life

DR KIRIN HILLIAR

Assistant Professor of 

Psychology at Heriot-Watt 

University Dubai

I’m very appreciative of how 

the leaders of the UAE have 

listened to inputs from mental 

health professionals. This allows police, healthcare providers, 

and family members to focus on getting a person the help that 

they need, without the fear of a criminal prosecution

country, along with the peace of mind of 

knowing that I’m in a place where I can 

build the future I want. On UAE National 

Day, I pray for the late Sheikh Zayed and 

salute the country he founded.”

Abedalaziz Megdadi, of Jordanian origin, 

is an expat for whom the UAE has been 

home from birth. Talking to this magazine, 

he says, “I was born and raised in this 

country and celebrating UAE National Day 

has become a festive duty for expats like 

myself. It’s a time when people, young and 

old, are filled with joy and they smile in 

gratitude for the country they’re living in.

“This country has given me the 

opportunity to learn and interact with a 

diverse community as I grew up, from 

elementary school 

till my years in the 

university. And 

now, this country 

has also provided 

an opportunity 

for me to earn a 

living as I move up 

my career ladder 

in this land of 

possibilities.”

EXPATS' CORNER

CODY CLAVER

General Manager at iCademy 

Middle East, Dubai

I’ve lived here for almost 

nine years and the changes 

and reforms make living in this 

country like no other place in 

the world. The safety and order that have been created 

make living here wonderful

MUHAMMAD ABU BAKAR, 

FCCA

Head of Finance & Admin at 

New Perspective Media Group 

I’ve been living in the UAE 

for six years and I cherish the 

new experiences, along with 

the peace of mind of knowing that I’m in a place where I 

can build the future I want

country’s leadership is its ceaseless pursuit of excellence in the world. The safety and order that have been created 

Dubai Creek
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6 SWEEPING 
CHANGES FOR 

EXPATS
IN 2020, THE UAE LEADERSHIP HAS TAKEN SEVERAL STEPS TO ENCOURAGE 

EXPATS TO FEEL MORE AT HOME. 999 GIVES YOU A RUNDOWN

BY MARK NITUMA
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GRACEFUL EXIT
On November 17, 2020, the last day for people to leave the country if they had visit, 

tourist, or residency visas that expired before March 1, 2020, the leadership gave them 

a gift: the exit deadline was pushed to the end of the year; until then, people can stay 

in the country without paying a fine. “This directive has come from the country’s wise 

leadership to allow violators to change their status,” said Major General Saeed Rakan 

Al Rashidi, Director General of Foreigners Affairs and Ports at Federal Authority for 

Identity and Citizenship.

PERFECT 10 RESIDENCY
Do you have a PhD or any high professional or academic qualification from a top 

university? If so, a golden visa with 10 year of residency in the UAE awaits you, letting 

you work and research in the country. In November, His Highness Sheikh Mohammed 

bin Rashid Al Maktoum, Vice President and Prime Minister of the UAE and Ruler of 

Dubai, said, “Brothers and sisters, we approved today a decision to grant the 10-year 

golden visa to residents in the following categories: all PhD holders, all physicians, 

engineers in the fields of computer engineering, electronics, programming, electricity 

and biotechnology, and graduates from UAE-accredited universities who scored Grade 

Point Average, GPA, of 3.8 and above.”

This visionary move has been hailed by expats with high qualification as the UAE 

paves the way for greater learning and progress in knowledge-building. “It’s a 

welcome move as it will encourage us to consider extending our stay in the UAE. More 

research would ultimately result in more job opportunities,” says Reena Khan, who 

holds a post-doctoral degree in Biochemistry from the University of North Carolina, 

United States, in a media report.

This directive has 
come from the 

country’s wise leadership 
to allow violators to 

change their 
status

MAJOR GENERAL SAEED 

RAKAN AL RASHIDI
Director General of Foreigners Affairs and Ports 
at Federal Authority for Identity and Citizenship

It’s a welcome move 
as it will encourage 

us to consider extending 
our stay in the UAE. More 
research would ultimately 
result in more job 
opportunities

1

2

Security And Safety For All

DECEMBER 2020 25999 SECURITY AND SAFETY FOR ALL



WORK REMOTELY FROM DUBAI

Dubai is uniquely 
positioned to offer 

a safe, dynamic lifestyle 
opportunity to these 
digitally savvy workers 
and their families while 
they continue to work 
remotely, whether it is 
for a couple of 
months or an 
entire year

HELAL SAEED ALMARRI
Director General of Dubai’s Department of 

Tourism and Commerce Marketing

The Dubai government unveiled in October 2020 a new residency programme that 

will allow foreign professionals and their families to stay in Dubai for up to a year while 

they work for overseas companies. This programme will allow foreign professionals 

(employed by companies outside the UAE) to use all services related to residency 

and work such as communications, bank accounts, education, etc. It aims to attract 

professionals from across the globe to relocate in the emirate as well as enhance 

business practices and maximise the growth of the economy. What’s more, as part of the 

programme, the salaries they receive from their remote work will also be tax-free.

HE Helal Almarri, Director General of Dubai’s Department of Tourism and 

Commerce Marketing, said, “Dubai is uniquely positioned to offer a safe, dynamic 

lifestyle opportunity to these digitally savvy workers and their families while they 

continue to work remotely, whether it is for a couple of months or an entire year.”

NO MORE GOODBYES

A global retirement 
programme now 

allows foreign retirees 
aged 55 and above the 
chance to retire in Dubai 
and start their new 
chapter in life

How does a middle-aged or elderly person, who has lived in 

the UAE for many years, adjust to life in their country of origin 

when their residency ends here? Now they won’t have to. In 

September 2020, His Highness Sheikh Mohammed bin Rashid 

Al Maktoum launched “a global retirement programme” that 

allows foreign retirees aged 55 and above the chance to retire 

in Dubai and start their new chapter in life. They are eligible for 

a five-year visa, renewable based on the applicant maintaining 

their eligibility status. 

This has brought much happiness to Mary Anderson, 60, a 

marketing executive from Abu Dhabi. “We’ve lived in Abu Dhabi for 

so many years that it is home now, and our country of origin feels 

like a foreign place we visit on holidays. We’ve developed a close 

network of friends and acquaintances and have become a part of 

the community. Having spent years of service in the UAE, we’ve 

seen the emirates grow and flourish. I had tears in my eyes when I 

heard of the global retirement programme. Clearly, the leadership 

of the UAE values us the way we value this country,” she says.

3

4
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EXPATS’ WILL MATTERS

CARING FOR THE CAREERS

 We, at the 
Frontline Heroes 

Office, hope to provide 
the same level of support 
and compassion that 
those on the frontline 
have provided to millions 
of people 
across our 
nation

SHEIKH SULTAN BIN

TAHNOON AL NAHYAN
Chairman of the Board of the

Frontline Heroes Office

Expats can now 
utilise the laws of 

their own country to deal 
with their personal estate

In November 2020, the UAE government announced 

sweeping changes in the inheritance law, whereby 

expats can now utilise the laws of their own country to 

deal with their personal estate. “The new legislation has 

brought peace of mind for us. We’re deeply grateful to 

the leadership of the UAE for respecting the laws of our 

In April 2020, His Highness Sheikh Mohamed bin Zayed Al Nahyan singled out 

frontline workers, both citizens and residents, for a special mention, saying, “We do 

not differentiate between them (citizens and residents) in their giving and love to this 

country. God willing and with patience, we will get through this crisis. The UAE, with all 

its people, is strong.”

In November 2020, the leadership announced the ‘Hayyakum’ initiative, under 

which children of frontline health care professionals in the UAE will be eligible for 

scholarships across the country’s public schools. “We, at the Frontline Heroes Office, 

hope to provide the same level of support and compassion that those on the frontline 

have provided to millions of people across our nation,” said Sheikh Sultan bin Tahnoon 

Al Nahyan, Chairman of the Board of the Frontline Heroes Office.

native places. The UAE is one of the few countries to allow 

a person to use the laws of another country in disposing 

of the assets of a deceased person. It’s a heart-warming 

gesture from the leadership of the UAE that makes our 

celebration of UAE National Day all the more joyous,” says 

Anu Agrawala, a homemaker from Al Ain.

5
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ON THE THRESHOLD
OF THE 50TH ANNIVERSARY

Ali Obaid is a veteran Emirati commentator and 
writer on local issues; he currently heads the News 

Centre at Dubai Media Incorporated

Those who were young during the foundation of the UAE are now 
citizens with a rich legacy that they ought to pass on to the next 
generation

D
ecember always holds a special place in the hearts of 

the UAE people. The pleasant breeze blowing in this 

month carries with it the fragrance of those scenic days 

when the rulers emerged to announce the establishment of the 

United Arab Emirates. They raised the flag of glory and unity, the 

banner that would soon become a symbol of cooperation and 

harmony—one of the hallmarks of those eternal days that they 

lived and all the days that followed December 2, 1971.

Years have passed. The country that 

was once a dream on the horizon of UAE 

residents has become a reality. The 

rulers of the emirates who first raised the 

flag of the Union became remarkable 

figures, inscribing their names in gold 

letters in the history of this land.

Those children who lived through these 

events grew up. They used to listen to the 

conversations of adults who lived before 

the Union and suffered hardships and lack 

of livelihood. The adults told the children 

that “gold spoons” had been placed in 

their mouths. At that time, they did not 

know the meaning of this, but still realised that they were on the 

cusp of happy days and the kind of carefree life that neither 

their parents nor their grandparents knew.

These children heard the names of the founders of the Union, 

the late Sheikh Zayed bin Sultan Al Nahyan and the late Sheikh 

Rashid bin Saeed Al Maktoum, chanted in every corner of their 

homes. The adults said that the rulers of Abu Dhabi and Dubai 

invited the rulers of the other emirates to join the bilateral union 

that they had signed in 1968, and the rulers accepted their 

invitation with open arms. They all knew that the Union was the 

only way to move towards progress, and they did not hesitate to 

accept the call of the two honourable Sheikhs and establish a 

They all knew that 
the Union was the 
only way to move 
towards progress, 
and they did not 
hesitate to accept 
the call of the two 
honourable Sheikhs 

strong country.

What do you remember, little child? What do you keep 

engraved in your memory? Were you envisioning your city to 

become this large, luxurious and dazzling landmark?

How many times have you sat with your children and 

explained to them the difference between your life as a child 

before the Union and their lives as children today? How many 

times have you told them that the luxury they are living in 

today has not descended on them from 

heaven? How many times have you 

advised them to preserve their blessing, 

and to know the value of what our 

founding fathers made, establishing for 

them a country that people take as a 

model?

Your country is turning 50, as a modern 

and futuristic nation that looks forward to 

the next 50 years with confidence, 

ambition, hope, and enthusiasm. There is 

no ceiling for its ambition to keep going 

forward.

Five decades are about to be 

concluded, during which the UAE has registered its name 

amongst the developed countries with pride and confidence. 

The UAE entered the space hub and created its satellite by the 

children who grew with it, launched the first Arab and Islamic 

probe to Mars, in addition to sending the first Arab Emirati 

astronaut to the International Space Station. On its land was 

seen the first documentation of human brotherhood between 

the two largest religions on Earth. And to this day, the country 

hosts more than 200 nationalities in harmony.

Here you are, on the threshold of your country’s 50th 

anniversary, full of happiness to be in your country and to share 

your country’s happiness with its great leaders and people.

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

COLUMN

DECEMBER 202028 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



CommScope connectivity 
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HERE ARE THE REMARKABLE ACCOMPLISHMENTS OF THE UAE—THROUGH 
ITS COURAGE AND INNOVATION—THAT HAVE ENABLED IT TO RISE ABOVE THE 

CHALLENGES OF THE COVID-19 ERA

BY NEIL BIE

T
he invisible organism named the novel coronavirus 

brought the world to its knees in 2020. Most countries 

were closed for business for months and focused 

mainly on managing the pandemic while keeping essential 

supply lines open. Amidst the crisis, the UAE marked this 

unprecedented year with landmark achievements. 

On one front, the nation progressed towards a 

sustainable energy mix with the start-up of Unit 1 of its 

Barakah Nuclear Energy Plant, the first such facility in 

the Arab World; launched the Hope Probe to Mars, the 

first Arab interplanetary space project; and signed the 

groundbreaking Abraham Accords, a peace agreement 

between the UAE and Israel – with Bahrain and the United 

States as accord supporters – to normalise relations 

between the two countries. 

On another front, the UAE evacuated people stranded in 

China following the COVID-19 outbreak and commercial flight 

cancellations; carried out the world’s first human trials of 

an inactivated coronavirus vaccine; and conducted record-

breaking number of COVID-19 tests.

With the determination and foresight that are the hallmarks 

of the UAE, its leadership steered the country’s ambitions 

through all adversities and enabled it to arrive at these 

momentous events. On the occasion of National Day, 999 

presents the UAE’s greatest victories in the time of the 

coronavirus.
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NATION

Fortunately, what we have 
achieved today and recently, 

is going side by side with the Golden 
Jubilee celebrations marking the 
historic union of our nation

HH SHEIKH KHALIFA BIN ZAYED AL NAHYAN 
UAE President

In February 2020, the UAE became the first country in the 

Arab region to operate a nuclear power plant, when the 

Federal Authority for Nuclear Regulation (FANR) granted an 

operating licence to Nawah Energy Company for Unit 1 of 

the Barakah Nuclear Power Plant, located in Al Dhafra, in the 

emirate of Abu Dhabi. 

This historic move would then set a series of firsts for the 

UAE’s transition towards a cleaner and more sustainable 

energy mix, including the completion of fuel loading in 

March, the successful start-up in July, and connection to 

the UAE’s transmission grid a month by August. By the third 

week of November 2020, Unit 1 of the Barakah plant had 

reached 80 per cent of its rated power capacity. In October, 

FANR was reviewing the operating licence application for 

Unit 2 of the plant.

President His Highness Sheikh Khalifa bin Zayed Al Nahyan 

commended the success of the country’s talented people, 

including scientists, who had not only prepared the UAE 

for an alternative energy resource, but had also ensured 

complete safety, with their collective achievement of over 75 

million safe work hours to date. “We congratulate our people 

on this breakthrough milestone, which will shape our vision 

for the future. We also congratulate our national cadres who 

have translated our vision and objectives into a reality that 

the entire world will be proud of,” said His Highness.

“Fortunately,” the President added, “what we have 

achieved today and recently, is going side by side with the 

Golden Jubilee celebrations marking the historic union of our 

nation. We are proud of this achievement and confident in 

the abilities of our young scientists. It is one of the inspiring 

moments we live today that will be remembered with great 

pride by generations to come.”

The Barakah Nuclear Power Plant is part of the UAE 

Peaceful Nuclear Energy Programme, which aims to deliver 

up to 25 per cent of the UAE’s electricity and energy 

requirements while ensuring zero carbon emissions for the 

next 60 years. This will be achieved once all the three units 

of the plant start up and reach full capacity.

Mohamed Ibrahim Al Hammadi, Chief Executive Officer 

of the Emirates Nuclear Energy Corporation, said that the 

ongoing success of the UAE’s nuclear power plant was 

a mark of the country’s resilience to push through with 

important projects and to become a model nation in the field 

of nuclear energy.

CLEAN ENERGY FOR ALL

The Barakah Nuclear Power 
Plant aims to deliver up to 25 per 

cent of the UAE’s electricity and energy 
requirements while ensuring zero 
carbon emissions for the next 60 years

W
AM
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In July 2020, despite the huge hurdles put in its way by 

the pandemic, the UAE made history with its Hope Probe 

launch. The probe to Mars, the first in the Arab World, 

was launched from the Tanegashima Space Centre in 

Japan. Getting it to the launch site from the UAE (Dubai’s 

Mohammed bin Rashid Space Centre) was in itself an 

operation requiring extreme precision and advanced 

technology. Then the perfect liftoff on July 19 cemented the 

UAE’s place amongst the world’s space science achievers. 

More space missions and, eventually, a colony on Mars is 

the national goal. 

The UAE’s dream of space began in 1976, when the late 

Sheikh Zayed bin Sultan Al Nahyan, the founding father, 

met and exchanged ideas with the Apollo 17 astronauts, 

one of the teams from NASA that went to the Moon, 

following the first Moon landing of 1969. Since then, the 

country has proven to the world that nothing is impossible 

with relentless passion to achieve a vision. 

His Highness Sheikh Mohammed bin Rashid Al 

Maktoum, Vice President and Prime Minister of the UAE 

and Ruler of Dubai, affirmed that the Hope Probe was a 

fulfilment of that vision spanning five decades and acted 

as a beacon for new trends in space science that the UAE 

would spearhead. “The Hope Probe represents a turning 

point for the Arab and Islamic world in the space sector. 

Reaching Mars is not only a scientific goal; it also sends a 

message to our future generation that we are capable and 

nothing is impossible with hope," said His Highness.

Hope Probe’s main purpose is to monitor the climate of 

the red planet throughout daily and seasonal cycles to 

map out the weather phenomena that will be catalogued 

and analysed by the Emirates Mars Mission. The data 

transmitted will be shared freely with scientists and experts 

around the world as part of the UAE’s global knowledge-

sharing efforts on what Mars holds for humanity. 

LEAP OF HOPE

The spacecraft will travel a total of 493 million 

kilometres, of which it has already covered over 60 per 

cent, translating to 290 million kilometres as of November 

2020. The Hope Probe is poised to reach the Martian orbit 

by February 9, 2021.

Stemming from the success of the Hope Probe, the UAE 

has launched another space exploratory project, this time 

towards the Moon. The Emirates Lunar Mission is part of the 

2021-2031 strategy launched by the Mohammed bin Rashid 

Space Centre. The first Emirati lunar rover was named 

“Rashid”, named after the late Sheikh Rashid bin Saeed Al 

Maktoum, builder of modern Dubai.

The UAE’s lunar rover will study the lunar soil, the 

Moon’s surface and its components in order to understand 

and gather more data regarding the Moon plasma and 

its characteristics. The team also plans to bring several 

materials to test their interaction with the Moon. 

This time, the Emirati lunar rover will be built by a 100 

per cent Emirati team comprising seasoned engineers, 

researchers, and other experts in space exploration. Its 

success will make the UAE the first Arab country and the 

fourth in the world to land on the Moon, following the 

United States, Soviet Union, and China.

Reaching Mars is not only a 
scientific goal; it also sends a 

message to our future generation 
that we are capable and nothing is 
impossible with hope

HH SHEIKH MOHAMMED BIN

RASHID AL MAKTOUM 
Vice President and Prime Minister of the UAE and Ruler of Dubai

The Hope Probe lifted off from the launching pad at the Tanegashima 

Space Centre on the island of Tanegashima, Japan on July 19, 2020 
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NATION

August 2020 was a turning point in the history of 

diplomatic relations in the Arab region, following the 

agreement to normalise relations between the UAE and 

Israel, revealed in a three-way joint statement from His 

Highness Sheikh Mohamed bin Zayed Al Nahyan, Crown 

Prince of Abu Dhabi and Deputy Supreme Commander of 

the UAE Armed Forces, US President Donald Trump, and 

Israeli Prime Minister Benjamin Netanyahu.

His Highness Sheikh Mohamed bin Zayed stated that 

this three-way agreement will usher in an era of peaceful, 

harmonious relationship between the UAE and Israel in 

the years to come during an initial call that took place in 

mid-August 2020. "During a call with President Trump and 

Prime Minister Netanyahu, an agreement was reached to 

stop further Israeli annexation of Palestinian territories. The 

UAE and Israel also agreed to cooperation and setting a 

roadmap towards establishing a bilateral relationship,” His 

Highness said.

World leaders lauded the move, pointing out that the 

UAE had been instrumental in Israel’s decision to suspend 

declaring sovereignty at the West Bank and the annexation 

of Palestinian territories. 

The following month, in September 2020, His Excellency 

Sheikh Abdullah bin Zayed Al Nahyan, Minister of Foreign 

Affairs and International Cooperation, arrived in Washington 

DC to sign the historic “Abraham Accords”, officially 

signalling the normalisation of relations between the two 

Middle Eastern states. The UAE’s historic call for peace also 

reverberated in Bahrain, which signed a ‘Declaration to 

Support Peace’ with Israel during the same event.

“We are witnessing a new trend that will create a better 

path for the Middle East. This peace accord, which is a 

historic achievement for the United States of America, the 

State of Israel, and the United Arab Emirates, will continue to 

have a positive impact, as we believe that its reverberations 

will be reflected on the entire region. This new vision, which 

is beginning to take shape as we meet today for the future 

of a region full of youthful energy, is not a slogan that we 

raise for political gain, as everyone looks forward to creating 

a more stable, prosperous, and secure future,” said the UAE 

foreign minister.

Following the joint statement and accord, the UAE and 

Israel actively engaged with one another, with HH Sheikh 

Khalifa ordering the abolition of the Israel Boycott Law in 

August 2020. Many leaders and decision-makers from the 

UAE and Israel also initiated collaborative talks and tie-ups 

in health, research, trade, food security, Artificial Intelligence 

and technology, defence, banking and financial cooperation 

and more. 

Economic and trade relations between the two countries 

have been bolstered by the launch of Abu Dhabi’s first 

investment office in Israel and a Dubai Multi Commodities 

Centre collaborative agreement (between the Dubai 

Diamond Exchange and the Israel Diamond Exchange), as 

part of the country’s global investment plans. “We have come 

today to tell the world that this is our approach, and that 

peace is our guiding principle. Those who begin things in the 

right way, will reap bright achievements, with the grace of 

God,” said HH Sheikh Abdullah bin Zayed.

LANDMARK PEACE 
ACCORDS

An agreement was reached to stop further Israeli 
annexation of Palestinian territories. The UAE 

and Israel also agreed to cooperation and setting a 
roadmap towards establishing a bilateral relationship

HH SHEIKH MOHAMED BIN ZAYED AL NAHYAN 
Crown Prince of Abu Dhabi and
Deputy Supreme Commander of the UAE Armed Forces

On behalf of the UAE Government, HH Sheikh Abdullah bin Zayed 

Al Nahyan, Minister of Foreign Affairs and International Cooperation 

(right) signed a peace accord with Israeli’s Prime Minister Benjamin 

Netanyahu (left), in the presence of US President Donald Trump 

(centre) at the US White House

34 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All

DECEMBER 2020



In its fight against the pandemic, the UAE drew upon 

its progressive development in the field of technology, 

especially Artificial Intelligence (AI), by repurposing robots, 

drones and vehicles for sterilisation drives and by creating 

robots to raise awareness on the disease.

His Highness Lt General Sheikh Saif bin Zayed Al Nahyan, 

Deputy Prime Minister and Minister of the Interior, stated 

that while the pandemic poses a challenge to the world, the 

UAE’s leadership created opportunities to grow past the 

challenges towards a progressive tomorrow. "Challenges 

create opportunities. Countries have varied approaches 

to managing the epidemic crisis. Some have made anxiety 

about the future. The UAE creates opportunities with its 

exceptional leadership, turning the crisis into a promising 

future," he said.

From the onset of the virus in the country in early 2020, the 

UAE has tactically repurposed its fleet of fire-fighting robots, 

the TAF35 squad, to sterilise the streets of Abu Dhabi during 

the National Sterilisation Programme. In Dubai, the same 

task was performed by remote-powered drones that sprayed 

cleansing waters on public areas and roads. 

The country has deployed its new robots at airports in Abu 

Dhabi and Dubai. The Abu Dhabi Airport has the CoDi BOT 

UGV, an unmanned ground vehicle used for disinfection and 

sterilisation of aircraft cabins. Dubai Airport has ‘Rahal’, a robot 

commissioned by the Dubai Health Authority to help spread 

awareness on the UAE’s safety precautions against COVID-19. 

In public spaces such as malls, residents and visitors 

in the UAE now find robots and other forms of Artificial 

Intelligence at work. 

COMPREHENSIVE SCREENING 
In October 2020, the UAE gained international recognition 

as the first country to exceed its total population figure with 

the total number of COVID-19 tests conducted. The UAE to 

date has conducted over 16 million tests, with an average of 

100,000 tests done daily. 

The country has adopted various testing and screening 

procedures to curb the spread of the virus. One of the most 

innovative methods is the use of drive-through COVID-19 

screening centres, first launched in March 2020 and 

inaugurated by HH Sheikh Mohamed bin Zayed Al Nahyan.

“We will continue taking all precautionary measures that 

ensure safety and protection of our citizens, residents, 

and visitors. And since the onset of the corona crisis, we 

have been proactive in taking all measures conducive to 

ensuring our social, economic, and medical security, in order 

to survive the current situation and contain its impact and 

repercussions,” said HH Sheikh Mohamed bin Zayed.

To date, the UAE has created similar facilities across 

all seven emirates that remain open for everyone during 

weekdays, from 8am to 8pm. 

COVID-19 TECHS

Countries have varied approaches to managing 
the epidemic crisis. Some have made anxiety 

about the future. The UAE creates opportunities with 
its exceptional leadership, turning the crisis into a 
promising future
HH LT GENERAL SHEIKH SAIF BIN ZAYED AL NAHYAN 
Deputy Prime Minister and  Minister of the Interior

The UAE is optimising the power of AI-powered technology in its battle 

against COVID-19
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NATION

At the forefront of the global vaccination efforts has been 

the first World Health Organisation-enlisted Phase III trials 

of the inactivated COVID-19 vaccine made by China’s 

Sinopharm, with the trials held in the UAE. Attracting 31,000 

volunteers from 120 nationalities, the UAE hit double its 

target of volunteers for the candidate vaccine trials, proof 

that the expat community here is ever keen to give back to 

the country. 

For the trials, which began in July 2020, a mega-facility 

was put up at the Abu Dhabi National Exhibition Centre. 

This was later expanded to the Northern Emirates, where 

trial volunteers headed towards the Al Qarain Health 

Centre in Sharjah. By August 2020, the UAE-led vaccine 

trials were extended to Bahrain and Jordan, where centres 

were set up for volunteers.

The trials went on for months, implemented with great 

efficiency and showing promising results. The inactivated 

vaccine had no adverse effects on even those volunteers 

who had pre-existing health conditions. Abu Dhabi-based 

G42 Healthcare and the Abu Dhabi Health Services 

(SEHA) have managed the trials through a combination of 

telemedicine and in-person check-ups.

Sheikh Abdullah bin Mohammed Al Hamed, Chairman of 

the Department of Health – Abu Dhabi (DoH), was the first to 

be vaccinated in July 2020 together with Dr Jamal Alkaabi, 

Acting Undersecretary of DoH. “The UAE contributes to 

finding a vaccine not only for the sake of its residents but for 

the sake of all humanity. Our country is our priority, and we 

must spare no effort, exploring every possibility to ensure its 

health and well-being,” said Al Hamed.

In September 2020, the UAE government authorised the 

use of the inactivated vaccine on an emergency basis for 

SPEARHEADING 
VACCINATION

frontliners such as medical professionals, teachers, and 

workers most at risk of catching the virus. People in these 

categories began receiving a shot.

As one who leads by example, His Highness Sheikh 

Mohammed bin Rashid Al Maktoum received a dose of 

the COVID-19 vaccine in November 2020. Conveying 

his confidence in the teams that have made the UAE’s 

vaccination programme a global model, he said, “We wish 

everyone safety and great health, and we are proud of our 

teams who have worked relentlessly to make the vaccine 

available in the UAE.”

In the coming months, the UAE will also witness another 

Phase III trial for a vaccine, Sputnik V, developed by the 

Gamaleya National Research Institute of Epidemiology 

and Microbiology of the Ministry of Health of the Russian 

Federation. The Middle East’s inaugural trials for the 

adenovirus-based vaccine stem from the partnership 

between the Russian Direct Investment Fund (RDIF) and 

Aurugulf Health Investment. The programme will be 

executed once again by DoH and medical protocols will be 

handled by SEHA. 

“The UAE has demonstrated one of the most advanced 

approaches in the world to combat the coronavirus 

pandemic. We are pleased to commence the trials and we 

look forward to announcing in due course the registration 

process for volunteers. As part of the Phase III trials of 

the vaccine, we are planning to expand in several other 

countries over the coming months, and we are delighted 

that Abu Dhabi will be the first place in which we do so in 

the Middle East,” said RDIF CEO Kirill Dmitriev.

The UAE contributes to finding 
a vaccine not only for the sake 

of its residents but for the sake of all 
humanity

The UAE has authorised the use of the inactivated vaccine on an 

emergency basis for frontliners such as medical professionals, 

teachers, and police personnel in September 2020

36 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All

DECEMBER 2020



CONGRATULATIONS ON THE 

AUSPICIOUS OCCASION OF 

THE NATIONAL DAY 49



COLUMN

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

T
he whole world, without exception, is preoccupied with 

political and economic conflicts, in which every individual 

is a big part of the issue or is somehow affected by it. A 

person will always remain a reflection of any entity that he works 

for or one that works for him.

The novel coronavirus pandemic, one of the biggest crises to 

have struck the world, has overshadowed all else and fuelled 

political and economic conflicts between the world’s powers with 

regard to the disease and its spread, vaccines and their 

effectiveness, or even in terms of the 

pandemic’s impact on people and 

institutions.

Each and every one of us is looking for 

diplomatic and political solutions; many are 

striving to manage financial emergencies; 

and all are racing to access medicines and 

vaccines that would protect human health. 

Alongside this, many are calling for the 

urgent mitigation of climate change and are 

also drawing attention to other pre-corona 

crises that need to be managed and ended. 

Yet, there is another catastrophe that is 

almost absent from the conversation in 

some countries – this is the crisis of the 

moral economy. The economic and political troubles experienced 

by societies often push a large number of people to abandon their 

values and morals.

Human management in a crisis is a familiar concept for global 

leaderships. It may be called by several names, such as ethical 

economics, moral management, etc. But in general, it seeks to help 

people and get them out of the misery they face during a crisis.  

This concept includes an assessment of the conditions of people 

and their losses at the economic level. It encompasses their mental 

health and social relations; by extension, affects their relations with 

the country’s institutions.

Managing a variety of crises may cause, for example, job losses, 

CRISIS CONTAINMENT CANNOT 
OVERLOOK THE MORAL ECONOMY

Dr Maysa Rashed Ghadeer is 
a prominent UAE writer interested in 
local affairs and a former member of 

the Federal National Council (FNC)

higher taxes, and wage stagnation. Governments may not be able 

to support specific sectors to which they were providing full 

support before a crisis. This would cause people to suffer under 

the burden of psychological, economic, and social problems. 

Occasionally, such an individual, seeing all other paths of life 

closing up for him, may turn to crime to make up for the loss he has 

suffered. 

At this point, one crisis leads to another – a country’s problems 

increase if it does not pay attention to the impact of the economic 

and political developments on its 

people. The circle of crisis can then 

expand to a degree where it becomes 

unmanageable.

We may recall a discussion between 

Queen Elizabeth II of the United 

Kingdom and former British Prime 

Minister Margaret Thatcher. The prime 

minister had cut public spending, 

leading to mass unemployment and 

social stress. One such unemployed 

man stormed the royal palace to get the 

queen’s attention and convey his 

message. In their conversation, Thatcher 

said that the government’s decisions 

were meant to improve the British economy. Queen Elizabeth 

responded, however, that the financial economy did not eliminate 

the moral economy that was destroying the British people.

Any act of containment needs psychologists and social workers 

to work hand in hand with political and economic decision-makers, 

so that each of them offers their expertise – both data and opinion 

– on the various crisis management scenarios, letting the 

administration foresee the impact of a particular scenario on 

individuals and society as a whole. The process of making major 

decisions in any society should not exclude such studies and 

recommendations. Managing a humanitarian crisis is no less 

important than managing economic and political crises.

The process of decision-making on the political and financial fallout of 
a crisis, such as the current pandemic, has to include an analysis of the 
human mind

Any act of 
containment needs 
psychologists and 
social workers to 
work hand in hand 
with political and 
economic decision-
makers
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WHAT DOES 2021 HOLD FOR UAE EXPATS AFTER THE YEAR OF A PANDEMIC? 
999 EXPLORES THE OPPORTUNITIES IN THE LABOUR MARKET, THE INDUSTRIES 

THAT WILL POST HIGHER VACANCIES, AS WELL AS THE MOST IN-DEMAND 
PROFESSIONS OF THE ‘NEW NORMAL’

BY JAMILLE DOMINGO

PAY RISE,
MORE JOBS ON

THE HORIZON FOR 

PAY RISE,
MORE JOBS ON

THE HORIZON FOR 

20212021
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T
he UAE is one of the nations 

that have effectively curbed the 

spread and the impact of the novel 

coronavirus disease (COVID-19). With a 

very high testing rate and a high recovery 

rate, the country has now been on track to 

restart progress in the post-crisis era.

As the UAE bounces back from the 

health crisis caused by the pandemic, 

businesses and career opportunities 

are opening up again. The agility of the 

government in executing a prosperous 

comeback has led to a steady recovery 

in the labour market, with experts seeing 

further rise in the UAE’s employment rate.

 Many business owners and human 

resource management firms believe that 

2021 will set a clearer and favourable 

horizon for UAE expats; hiring is expected 

to pick up speed especially in sectors 

deemed vital as a result of the massive 

changes brought about by the pandemic.

With these changes, comes the need 

to adapt and enhance one’s professional 

abilities in order to successfully climb 

up the career ladder. 999 presents the 

opportunities in store as well as strategies 

to gain an edge in the increasingly 

competitive area of employment.

In the latest report by global human 

resources consulting firm Mercer in 

October 2020, most private companies 

are reportedly eyeing to increase their 

hiring at the turn of the new year. Contrary 

to earlier analysts’ forecast that the 

coronavirus pandemic would cost tens of 

thousands of jobs in the country, it was 

found in their recent study that while some 

sectors have reduced their headcounts 

due to redundancies, these were replaced 

by massive recruitments in other sectors 

including logistics, specifically for express 

and last-mile delivery that both picked up 

steams as fuelled by strong demand in the 

e-commerce sector. 

This was backed by the 2020 UAE Total 

Remuneration Survey (TRS) by Mercer, which 

polled more than 500 companies across 

all industries in the UAE. This survey also 

revealed that the salaries of employees in 

the country increased by 3.8 percent this 

year, while 19.4 percent of the firms opted to 

maintain employees’ salaries.

Overall, according to Carolina Vorster, 

workforce products leader for Middle East 

and North Africa (MENA) at Mercer, the 

market still experienced positive salary 

inflation and 25% of companies have 

IN-DEMAND SKILLS IN UAE FOR 2021 
According to data released in October 2020 by human resources companies Future 

Tense and Black and Grey, these are the top 10 projected in-demand skills and their 

expected salaries in 2021.

SKILL SALARY RANGE

Software engineers (mobile developers, DevOps, 
full stack developer)

Dhs15,000 – Dhs30,000

Digital product developers - (UI/UX) and product 
managers

Dhs20,000 – Dhs40,000

Cloud infrastructure and cyber security Dhs15,000 – Dhs30,000

Business development and sales specialist Dhs10,000 – Dhs30,000

Credit controllers and finance analyst Dhs10,000 – Dhs25,000

Flexible part time roles Flexible pay

E-commerce managers Dhs8,000 – Dhs20,000

Data scientist Dhs10,000 – Dhs35,000

Marketing and social media specialist Dhs5,000 – Dhs15,000

Education technology experts Dhs10,000 – Dhs25,000

reported an increase in productivity as a 

result of employees working from home.

For next year, salaries of employees in the 

UAE private sector will likely increase by up 

to 4.5 per cent, according to Mercer. Those 

in the sector of life sciences—which include 

biochemistry and biotechnology, agriculture, 

food and fisheries, amongst others—are 

forecast to get the biggest increase in 

renumeration, followed by the sectors of 

high-technology and consumer goods. 

“Even though we expect uncertainty 

to span into 2021, [the survey] results 

promise a more optimistic new year as 

companies are increasingly reporting 

positive hiring sentiments compared 

to those indicated at the onset of the 

COVID-19 pandemic,” said Vorster.

WORK

The survey 
results promise 

a more optimistic new 
year as companies 
are increasingly 
reporting positive hiring 
sentiments compared 
to those 
indicated 
at the 
onset 
of the 
COVID-19 
pandemic

CAROLINA VORSTER 
Workforce products leader for MENA at Mercer
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Meanwhile, Ted Raffoul, career products 

leader for MENA at Mercer stressed that 

reduced salaries in the UAE were on a 

temporary basis only. He said that currently, 

UAE companies are making progress 

towards enhanced business strategies, with 

a majority of them expecting new working 

arrangements to continue to evolve towards 

permanent policies.

“Inflation is lower than salary increases. 

When you have that situation, that’s 

a positive, because it means that 

purchasing power is increasing,” Raffoul 

said. “Gross domestic product is also 

growing and projected to keep growing 

over the next couple of years, so that’s a 

positive sign as well.”

STABILITY IN TECH SECTOR

The current economic crisis has led to the 

rise of digitalisation, which meant demand 

has further grown for experts in this industry 

as businesses remodel their operations 

in order to catch up with the fast paced 

innovation. According to the report released 

by Robert Half Salary Guide 2021, with rapid 

digital transformation of companies, it is 

expected that professionals will start honing 

their digital skillset in order to stay relevant 

in the labour market.

Many businesses not only in the UAE but 

across all corners of the world also said 

that the pandemic has opened the eyes 

of many companies to the importance of 

technology in business continuity, a reason 

why infotech, e-commerce, and software 

engineering skills will be in demand in 2021.

In the UAE, digital transformation of 

business transactions continues to pick up 

with many undergoing a massive innovation 

in a bid to overhaul their operations. As 

such, roles related to cybersecurity and 

data analytics will be in-demand—earning 

between Dhs76,460 and Dhs146,900 

depending on experience level.

Software engineers and developers 

will also thrive in e-commerce as many 

start-ups are keen to enhance their 

online market portals to meet the new 

demands of customers and maintain 

their competitiveness in the market. 

These tech professionals will also find 

good opportunities in the UAE’s finance 

ecosystem as financial institutions prioritise 

FinTech transformation.

HEALTHCARE JOBS

Peteromy Dominic, Senior HR Officer in a 

government-owned healthcare facility, said 

that the healthcare sector would always 

see hiring because medical workers were 

vital for managing health crises.

 “With the pandemic, the healthcare 

sector will still be in demand not only in 

the UAE but around the world, because 

we need more healthcare frontliners to 

deliver quality patient care,” he said.

Florendo Padilla, Managing Director at 

HR solutions provider Black Pearl, stressed 

that the healthcare sector would continue 

to conduct research and development 

in partnership with Artificial Intelligence 

developers and other technology sectors. 

“This is to create effective ways to avoid 

and manage another pandemic in the 

future,” he said.

ACING THE JOB SEARCH

As various sectors open up, and expats 

once again find a plethora of opportunities 

for employment, the competition is still 

going to be stiff, and one needs a strategy 

to fulfil the quest for a great job. To 

succeed, the right actions must be taken.

According to HR experts, as online 

application is becoming the preferred 

method of hiring in the UAE, residents 

should know how to input the right 

With the pandemic, 
the healthcare 

sector will still be in 
demand not only in 
the UAE but around 
the world, because we 
need more healthcare 
frontliners to deliver 
quality patient care

Inflation is lower 
than salary 

increases. When you have 
that situation, that’s 
a positive, because it 
means that purchasing 
power is increasing. Gross 
domestic product is also 
growing and projected 
to keep growing over the 
next couple 
of years, 
so that’s 
a positive 
sign as 
well

TED RAFFOUL 
Career products leader for MENA at Mercer
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APPLICATION AND

INTERVIEW RED FLAGS

Experts have underscored several red 

flags during job or phone interviews, 

advising job-seekers to be mindful and not 

display certain behaviours.

Calaguian said that applicants should not 

get complacent if the person interviewing 

them shared their nationality. “The way 

you talk to other nationalities, that should 

be the way you talk to your fellow citizen. 

Be professional, and don’t be too friendly 

and act as if you’re personally close. Don’t 

be too complacent,” she said.

She added that in terms of fixing your CV, 

things to be left out are the names of your 

parents, children, and spouse; unclear or 

general objective statements; unrelated 

hobbies; and informal e-mail addresses 

(such as candylicious@gmail.com).

HR officer Peteromy Dominic said 

that CVs with fancy and decorative 

typefaces were discouraged as most job 

search portals would not support those 

typefaces. When a document, such as a 

CV uploaded online, contains a ‘missing 

font’, the software is unable to read the 

document, because the text on the CV 

may appear to be gibberish. That might 

mean that your CV would never reach the 

hiring department. “Your CV will end up 

in a non-related folder, which will lessen 

your chances of getting considered for the 

position,” he said.

Degree-holders don’t need to include 

details about high school or elementary 

education, according to Padilla. As much 

keywords in order to have better chances 

of getting job interviews.

Meanwhile, Cristina Calaguian, 

founder of Dagaz HR Consultancy 

and Recruitment Company, noted the 

importance of keywords in looking for a 

job, especially since most companies use 

an online application tracking system. “If 

you’re submitting your resume online, 

you should know the right keywords 

to input in your resume so that you will 

stand out. Of course, it depends on the 

position you are applying for. Usually, you 

use the skills set you have, or you can 

also use keywords of your interest as well 

as that of the company you want to apply 

at,” she said.

Padilla said that walk-in applications 

are now a thing of the past, and that 

employers are not entertaining them at 

this time. This is why, he said, expats 

should be proactive on Internet portals 

and websites related to job search and 

applications. “Due to the current situation, 

walk-in applicants are restricted without 

prior appointments. Candidates are 

encouraged to submit an application 

through the company’s website, job 

portals, or social media channels. They 

may also opt to contact the employer 

by phone or e-mail to submit their 

application,” he said.

Dominic suggested visiting company 

websites, government-related job sites, 

and general job search portals like Bayt, 

Naukri, GulfTalent and LinkedIn, to name 

a few.

Here are the top things that you should put in your CV to gain a 

competitive swing in the job search process, according to experts:

• Job experience that is relevant to the position you are applying for

• Transferable skills (communication skills, interpersonal skills, negotiation 

skills, etc.)

• Your achievements, supported by numbers (e.g. sales quota achieved)

• Things about yourself related to the job posting

• Your key skills required in the role

• Proper documents to prove the information you have written in your CV

• Personal information (name and active contact details)

• Summary of related job trainings attended

as possible, he said, the CV must be brief 

and concise.

 “Your parents’ details, home address, 

passport numbers should also not be 

included, as this might expose you to some 

security situations later on,” he added.

THE IMPORTANCE OF UPSKILLING

Since the job search competition will 

be tough as a result of redundancies, 

employers will now be looking at those 

who have more skills and qualifications 

TOP THINGS TO PUT IN YOUR CV

WORK

Due to the 
current situation, 

walk-in applicants are 
restricted without 
prior appointments. 
Candidates are 
encouraged to submit an 
application through the 
company’s 
website, 
job portals, 
or social 
media 
channels

FLORENDO PADILLA 
Managing Director at

HR solutions provider Black Pearl
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as well as those who can present more 

certifications and diplomas either from 

educational institutions or through online 

courses. Knowledge of digital tools will 

also be imperative today because it is 

going to be the future of employment in 

the post-crisis era.

Fortunately, said Calaguian, it has 

become easier to be multi-skilled in 

this age because information is readily 

available and accessible on the Internet. 

“There is no excuse not to be upskilled. 

When you have more skills, you will be 

confident about applying for that position 

you want,” she said. “Besides, here in the 

UAE, you will realise that you are looking 

for employment alongside candidates from 

some 200 nationalities with different skills. 

The competition is tough.”

She recommended focusing on 

transferable skills because that could 

create a path to a variety of roles that 

people might not have previously 

considered. These skills can be applied to 

different jobs or industries, creating new 

employment opportunities. “Find your 

other interests, develop new skills that are 

relevant in this time. Upskilling is effective 

when you want that promotion. Otherwise, 

you will one day be irrelevant and left 

behind,” she added.

HR officer Peteromy Dominic also 

stressed on the importance of updating 

credentials and taking up certifications 

in order to race past other applicants. 

“Upskilling is important for you to update 

yourself in terms of what is the current 

best practice in the industry, and for you to 

be able to compete at the same level with 

other job applicants,” he said.

Those who wished to thrive in today’s 

labour market should enhance their skills 

in their areas of weakness, said HR expert 

Florendo Padilla, and they could do it 

through online classes or online groups.

“While it is important to continue to 

develop the skills you already have, it is vital 

to learn something new to you or outside 

your current field or specialisation. Learn as 

much as you can and continue to develop 

your skills even if you have already landed 

a job or are currently employed. Never stop 

developing your skills,” he said. “There is no 

one who can help you survive another crisis 

other than yourself. It is only you who make 

things happen and not others.”

Meanwhile, Susy Aryani Singgih, Group 

Chief Operating Officer / Group General 

Counsel of Lootah Holding, said that 

as a conglomerate, they are currently 

concentrating on helping their employees 

rise to the demands of relevant industries, a 

reason why upskilling is considered critical. 

“We are always in the lookout for talent 

and keen to groom the current talents in 

the organisation to meet the organisation’s 

needs.  In order to stay relevant and 

updated, it is pivotal for every employee of 

any company to upskill themselves. With 

the pandemic, now more than ever, there is 

a need to have personnel who are able to 

wear multiple hats. Therefore, upskilling is 

critical to improve the ability of employees 

and support the growth of the company. 

Having a competent employee is not only 

beneficial to the company, but it also acts 

as a motivating factor to the employee. 

When an employee feels the sense of 

recognition, they automatically would want 

to contribute more to the company, which 

in turn will also improve retention rate. 

Afterall, employees are the company’s 

greatest and most valuable asset,” she said.

WHAT DO EMPLOYERS LOOK FOR?

While one’s application goes through the 

HR department first, the final say on the 

hiring comes from the management of the 

company. It’s important to follow through 

in terms of giving a good impression, 

and ensure that you not only have the 

necessary skills but also share the 

While it is 
important to 

continue to develop 
the skills you already 
have, it is vital to learn 
something new to you or 
outside your current field 
or specialisation. Learn 
as much as you can and 
continue to develop 
your skills

With the pandemic, 
now more than 

ever, there is a need 
to have personnel 
who are able to wear 
multiple hats. Therefore, 
upskilling is critical to 

improve the 
ability of 
employees 
and 
support 
the growth 
of the 
company

SUSY ARYANI SINGGIH 
Group Chief Operating Officer / Group General 

Counsel of Lootah Holding
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WORK

characteristics and values of the company.

Singgih of Lootah said that while it is vital 

for their employees to have the necessary 

skills, the organisation is also particular 

about the right traits amongst team 

members. “For our organisation to thrive 

and prosper, we need employees with a 

positive attitude and shared optimism about 

our vision and mission. We need honest, 

reliable, and confident team members who 

can communicate our message across, 

because we believe these kinds of people 

will further propel our company towards 

greater heights,” he said. 

According to Jonna F Pabalate, Operation 

Manager of immigration and visa services 

company The Visa Center, the company 

management prefers individuals who were 

diligent, keen to details, and reliable. “We 

prefer future members of our team to 

be computer literate and have pleasing 

characteristics. We want reliable individuals 

who can work independently and can be 

team players in the workplace,” she said.

 “As an employer, I believe in valuing good 

character above all things. However, it is 

also essential to look for applicants with 

relevant experience and qualifications, 

someone who is organised and can add 

value to our company,” added Pabalate.

Calaguian said that traits that employers 

are searching for now include behavioural 

competency, leadership skills, emotional 

intelligence, interpersonal skills, 

communication skills, analytical skills, and 

critical thinking.

Pabalate mentioned that applicants 

with deep knowledge of digital systems 

indeed have the edge, especially now 

that the nation is gearing up for digital 

transformation.

 She said that applicants must have 

the courage to plunge into the latest 

technology; they should always be willing 

to develop a higher level of adeptness, 

because the more skills they have, the 

more opportunities they would have of 

getting hired.

“Currently, we can say that relevant 

skills include those related to IT, 

technology development, and social 

media. These include web development, 

computer programming, and social 

media management. Knowing and 

having this skill set allows us to 

innovate and transform our business 

into something sought-after by clients,” 

added Pabalate.

HOW TO ACE ONLINE INTERVIEW

The increased demand for technology and the stern social distancing 

measures have paved the way for online interviews. 

So how would you actually up your chances of leaving a great impression 

on your potential employer, now that the ‘interview room’ is limited to the four 

corners of your computer screen? HR expert Florendo Padilla offers these tips:

• Be prepared mentally and physically

• Be confident and be positive

• Treat online interviews like a face-to-face interview; dress to impress, even if 

the interview will only be on camera

• Prepare the space at home where you would be seated during the online 

interview

• Make sure there is no distraction

• Check the microphone/Internet connection/video before your scheduled 

appointment

• Research the company, the interviewer, and the position you are being 

considered for

• Read your CV and list down your projects and achievements, so you won’t 

forget the details

Insider tip: If shortlisted for an interview, make sure that you provide 

a copy of your negative COVID-19 test result to the employer. This will 

show that you are responsible and care about their health.

Currently, relevant 
skills include those 

related to IT, technology 
development, and social 
media. Knowing and 
having this skill set 
allows us to innovate and 

transform our 
business into 
something 
sought-after 
by clients

JONNA F PABALATE 
Operation Manager of immigration and visa 

services company The Visa Center
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AS WE STAND ON THE THRESHOLD OF A NEW YEAR, HERE’S A LOOK AT THE 
STATE OF THE WORLD IN 2020 UNDER THE ‘NEW NORMAL’, AS CAPTURED BY 
999 COVER STORIES. THESE FEATURES PRESENT RECENT DEVELOPMENTS THAT 
PROVE OUR SUCCESSES AS A NATION, AS WELL AS THE CIRCUMSTANCES THAT 

CONTINUE TO TEST OUR FAITH AND SOLIDARITY AS A HUMAN RACE 
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BE DEBT-FREE THIS 2020
999 rang in the year 2020 with a cover story that could serve as a lifeline 
for citizens and expats sinking in debt. How better to welcome the year, 
which was themed ‘Towards the Next 50’, than with a strategy to clean 
the slate of debt. The cover story focused on the new legal provisions 

announced by the UAE Cabinet in 
November 2019 and taking effect from 
January 2020. The new law is designed 
to make things more streamlined and 
productive for all parties – the debtor, 
the creditor, and the courts that deal with 
these cases – by offering a structured and 
monitored way out of debt.

TECH UP THE CHALLENGE
As the world grappled with COVID-19 and its rapid spread, 999 tackled how 
the UAE government was leaving no stone unturned to subdue this unseen 
adversary by optimising the power of technology. The Ministry of Interior 
adopted a smart helmet, enabling police officers to easily spot people who 
might be infected with COVID-19. The helmet automatically detects and alerts 

the wearer about anyone with a fever 
within a 5-metre radius. While the police 
force ramped up COVID-detection with 
these smart helmets, a fleet of drones 
and firefighting robots was also deployed 
by the government for large-scale 
disinfection of cities. At the same time, 
scientists were redoubling their efforts to 
come up with game-changing innovations 
in life-saving hospital equipment. 

HUMANITY AT THE CORE OF UAE’S PROGRESS
The cover story highlighted how the UAE was always a friend to the 
world in need. From Australia’s raging bushfires that started in September 
2019, killing an estimated one billion animals and leaving many people 
homeless, to the Philippines’ heart-wrenching situation when the Taal 
Volcano erupted in January 2020, 
causing tens of thousands of Filipinos 
to flee their homes and livelihood, each 
of these crises saw the UAE lending a 
helping hand. This country is not only a 
second home to people from more than 
200 nations, but it also rushes to the aid 
of those other nations in an emergency. 

STANDING UNITED AGAINST COVID-19
The UAE has spared no efforts to protect its citizens, expats, and tourist 
alike from the highly contagious novel coronavirus disease (COVID-19), 
which started in Wuhan, China. In a matter of weeks after the World Health 
Organisation declared the outbreak a “pandemic” on March 11, the UAE 
had 127,000 individuals tested for 
COVID-19, becoming a shining example 
for the world to emulate in this difficult 
juncture of history. This 999 cover story 
highlighted how the country led the 
world in containing COVID-19 infection 
right from the beginning.

TRAVEL MORE TO UAE WITH 5-YEAR MULTI-ENTRY VISA
The UAE is known as one of the most dynamic nations in the world. 
Our cover story in the February issue spoke volumes about it, with the 
rollout of sweeping visa changes in the form of a five-year multiple-entry 
tourist visa for all nationalities. This visa is supported by the new nation 

brand logo. As a primer, this feature also 
explored how this new legislation could 
give a great impetus to visitor arrivals, 
increase traveller loyalty and return trips, 
and fire up the local economy.

WE’RE OPEN FOR BUSINESS
This 999 issue woke us up from a seemingly bizarre dream triggered by 
the palpable effects of COVID-19. It focused on how the UAE aimed to 
bounce back in the transformed reality of the ‘new normal’. As one of the 
first nations in the world to build a robust COVID-19 testing strategy and 
a multi-pronged economic plan, the UAE, guided by its wise leaders, has 

shown what vision and determination 
can do in the toughest of times. 999 
presented a snapshot of the stimulus 
rolled out by the government to 
reactivate economic activities while 
safeguarding human health. 
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BEWARE OF THE SCAMDEMIC
As global COVID-19 cases approached the 10 million mark in July, 999 brought 
to everyone’s attention another virus that was quickly spreading in the digital 
world. This phenomenon, a ‘scamdemic’ that ran parallel to the pandemic, 
was victimising people who mostly relied on their gadgets to connect with 

their family, friends and workmates because 
of movement restrictions. This cover story 
discussed how, amidst the effects of the 
contagion, cyber-criminals made another 
kind of impact through ransomware; 
phishing e-mails with “COVID-19” in the 
subject line; fake health care job ads 
circulated through digital channels; fake 
refunds for virus-related flight cancellations, 
and so on. 999 also presented ways to raise 
one’s defences higher to avoid falling prey 
to those plots.

UAE’S WINNING FORMULA VS COVID-19
From jaw-dropping numbers in COVID-19 tests to an unprecedented 
number of volunteers for the Phase III clinical trials of the world’s first 
inactivated vaccine, this cover story focused on the UAE’s remarkable 
efforts to protect public health. All these have been driven by the strong 
resolve of the wise leadership to combat 
the novel coronavirus disease. Also, this 
issue highlighted two urgent and major 
problems whose remedy depends on 
people’s cooperation and consideration. 
One: marine pollution caused by people 
thoughtlessly discarding their COVID-19 
masks. Two: infections caused by 
careless gatherings to celebrate cultural 
or family occasions, without observing 
the necessary social distancing. 

MEET THE UAE’S COVID-FIGHTING ROBOTS
Robots are amongst the strongest allies of the UAE in its fight against COVID-19. 
They’ve been sanitising, informing, guarding, and inspecting at public spaces 
around the country. These fascinating developments are all described in the 
999 cover story. There’s now a robot named Rahal, deployed by the Dubai 

Health Authority at Dubai Airports to 
give people information on COVID-19 
regulations and precautions in the UAE. 
There are also robots that can detect fever 
and dispense hand sanitiser at any place, 
like malls, where people visit in significant 
numbers. Powered by such innovation, the 
UAE has led the Middle East for the second 
consecutive year in a global ranking of the 
2020 Smart City Index by The Institute for 
Management Development, which is based 
on economic and technological data, as 
well as on citizens’ perceptions of how 
smart their cities are.

A NEW ERA OF PEACE
999 delved into the salient points of the newly minted Abraham 
Accords in the cover story. The peace treaty, formally signed on 
September 15, 2020, has added to the UAE’s illustrious global 
reputation for promoting peace and development in the region. 
Normalising relations with Israel, the 
accord, which was supported by the 
United States and Bahrain, propelled 
the UAE’s vision of a peaceful 
and prosperous region, especially 
through this difficult period of the 
pandemic. The first peace agreement 
in the region in the past 26 years, it 
has paved the way for multilateral 
collaboration in different growth areas.

UAE, YOUR SPIRIT BRINGS HOPE
The UAE constantly innovates its policies to make the country more competitive 
and welcoming for all nationalities. Despite the pandemic, the wise leaders of 
the UAE continue to adopt sweeping reforms which will be beneficial for the 
more than 200 nationalities living and working in the country. This cover story 

lists down the slew of changes recently 
introduced for expats. These include: 
pushing the exit deadline for people whose 
visit, tourist, or residency visas had expired 
before March 1, 2020, to the end of the 
year; expanding the list of professions for 
the 10-year golden visa; and important 
amendments in the inheritance law, 
whereby expats can now utilise the laws of 
their own country to deal with their personal 
estate. 999 also spotlights stories of expats 
who were drawn to this land of opportunities 
and have been rewarded with a good life for 
hard work and determination.

HOPE BEATS THE IMPOSSIBLE
The UAE’s astounding mission to gather scientific data on the Martian 
climate took the centre stage in this issue. On the red-letter day of 
July 19, 2020, the UAE had its name forever etched in the history of the 
global space programme, as its Hope Probe lifted off into space from its 

launch site in Japan. Following a 
200-day journey in space, Hope is slated 
to enter the Mars orbit in early 2021, 
adding an incredible achievement to the 
country’s Golden Jubilee celebrations. 
This story highlighted how the vision 
of the late Sheikh Zayed bin Sultan 
Al Nahyan, the UAE’s founding father, 
catapulted the nation to the top ranks 
of scientifically advanced countries, 
benefiting its economy and society. 
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ART DECIPHERS 
HUMAN EMOTIONS 

Dr Samar Al-Shamsi is an internationally respected artist who is 
renowned for her commissioned portraits of high-profile individuals, including 

the late Sheikh Zayed bin Sultan Al Nahyan, UAE President His Highness 
Sheikh Khalifa bin Zayed Al Nahyan, US President Barack Obama, and others.

The human psyche is of many sequential layers. As we 
grow older, we face events that may balance our psyche, 
or shake it depending on our ambitions and failures

F
urther to my previous article in 999’s November issue, 

this one comes as a part of a sequel of articles about 

psychotherapy through art. This method is of 

paramount importance, as it treats many psychological and 

physical disorders. Art and colour 

therapies have been used by many 

people to express themselves through 

art as a means to let out pent-up 

thoughts and emotions. Indeed, it’s an 

experiment that proved to be successful 

for children and teenagers alike.

This method treats anxiety, addiction, 

depression, stress, tension, and even 

attention deficit hyperactivity disorder 

(ADHD). It also relieves pain from 

illnesses involving heart problems, 

eating disorders, premature ageing, and 

sensory disease, amongst others. This 

kind of therapy does not require any 

artistic talent during treatment; it only 

mirrors the memories in the human 

mind about past painful events that 

affect how we deal with our present 

lives. Moreover, art therapy is a tool, 

which helps psychotherapists to 

understand the depths of the human mind, in order to guide 

people through better handling of their emotions. 

Modern studies, which agree upon the success of art 

therapy, are significant as they point to the fact that the 

patient cannot decipher their condition by themselves, and a 

Even though art 
therapy is a new 
practice, rock 
paintings on cave 
walls prove that 
drawing was one of 
the ancient therapy 
methods intuitively 
used by prehistoric 
civilisations

specialised psychological supervision is a must. Such an 

intervention can be found in psychiatric clinics and hospitals, 

rehabilitation centres, or special schools that are designed 

for this purpose—all while working hand in hand with social, 

technical and medical specialists in 

order to identify the status of conditions 

and their response to art therapy. 

Even though art therapy is a new 

practice, rock paintings on cave walls 

prove that drawing was one of the 

ancient therapy methods intuitively 

used by prehistoric civilisations. Such 

cave art was used to communicate, 

channel ideas and record daily events 

in general. Later on, ancient civilisations 

used art as a key tool to speak of 

people’s lives and record their history. It 

was an influential element in 

impressionism and beliefs. Art therapy 

was done through various creative 

means like drawing, colouring, writing 

on clay tablets, and sculpting. 

Lastly, the human psyche is of many 

sequential layers. As we grow older, we 

face events that may balance our psyche, 

or shake it depending on our ambitions and failures. Such events 

transform into an accumulation of psychological disorders that 

can be diagnosed through drawing commensurate with our 

capabilities, flexibility, response to therapy, and our ability to say 

in paintings what we failed to articulate. 

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

COLUMN
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SCORING AN ALMOST 100 PER CENT PUBLIC SATISFACTION RATE WITH 
THE GOVERNMENT’S CRISIS MANAGEMENT, THE UAE DESERVES A SALUTE 
FOR ITS COVID-19 STRATEGY — 999 PRESENTS A ROUND-UP OF THE PAST 

MONTHS THAT CHANGED THE WORLD

BY MARCUS BRIEL & NEIL BIE
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UAE FOR 

KEEPING USKEEPING US
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PUBLIC HEALTH

D
evelopments in the novel 

coronavirus pandemic are 

occurring at a very rapid pace, 

with new numbers and findings coming 

almost by the hour. The newest and the 

most positive development so far is, of 

course, the announcement of a reportedly 

95 per cent effective candidate vaccines 

for COVID-19. Meantime, the UAE has 

become the first country in the world 

to have conducted more tests for this 

infection than its entire population.

From being declared a public health 

emergency of international concern 

(PHEIC) by the World Health Organisation 

on January 30 to being characterised as 

a global pandemic on March 11, following 

a 13-fold increase in the number of cases 

outside China, COVID-19 has become the 

word of the year in 2020, testing the mettle 

of governments and the discipline of people.

The UAE has been a model country in 

terms of efficient, timely and proactive 

response on restricting the spread of 

COVID-19.

“We are proud to be amongst the ranks 

of developed nations in our response 

to crises. The UAE has become a 

pioneering model and its achievements 

are being witnessed by all regionally 

and globally,” said Obaid Rashid Al 

Shamsi, Director General of the National 

Emergency Crisis and Disasters 

Management Authority (NCEMA).

The NCEMA Director General added that 

while COVID-19 had affected the entire 

world as “a storm that hit all countries”, 

the UAE had proved that a country could 

rise to its challenges. He said, “The UAE 

has proven its effective handling of the 

crisis by strengthening work between 

governmental and non-governmental 

bodies, pulling together a national effort to 

manage the pandemic. This created a path 

that led to safety, so that the UAE society 

was able to enjoy peace and stability.” 

The UAE’s pandemic management has 

been exceptionally successful, giving the 

world a role model in foresight and also 

leading to an astounding 96.3 per cent 

overall public satisfaction and confidence 

rate in terms of handling of COVID-19 

response. This was revealed in October 

by the National Authority for Emergency, 

Crisis and Disaster Management (NCEMA) 

spokesperson Dr Saif Al Dhaheri. 

Addressing the public, he said that the 

national authorities had a strategic approach 

to releasing information to the public, 

thereby gaining a high level of trust. He said, 

“There are key factors when announcing 

any information, including reliable sources, 

accuracy of information and positive 

control to ensure not compromising the 

security and stability of society.”

He added that NCEMA had developed 

“a distinctive monitoring and inspection 

methodology” for the enforcement of 

precautionary measures “by forming 

seven inspection teams, one in each 

emirate”. Violators were being penalised 

by the police and municipality officials, 

he said.

The UAE has been managing the 

pandemic through a combination of 

strict law enforcement and campaigns 

We are proud to be 
amongst the ranks 

of developed nations in 
our response to crises. 
The UAE has become a 
pioneering model and 
its achievements are 
being witnessed by all 
regionally 
and globally

OBAID RASHID AL SHAMSI
Director General of the National Emergency 
Crisis and Disasters Management Authority

There are key 
factors when 

announcing any 
information, including 
reliable sources, accuracy 
of information and 
positive control to ensure 
not compromising the 

security and 
stability of 
society

DR SAIF AL DHAHERI
Spokesperson at the National Authority for 

Emergency, Crisis and Disaster Management

The UAE’s pandemic 
management 

has been exceptionally 
successful, leading to an 
astounding 96.3 per cent 
overall public satisfaction 
and confidence rate in 
terms of handling of 
COVID-19 response
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Committee, chaired by His Excellency Dr 

Sultan Al Jaber, Minister of Industry and 

Advanced Technology. This Committee 

aims to highlight the contributions of vital 

sectors towards addressing the country’s 

needs towards recovery from the 

pandemic while ensuring to gauge the 

right balance amongst these sectors to 

prevent any further spread of COVID-19.

The Committee identified two strategic 

objectives for the country’s recovery: 

The first is to establish proactive support 

programmes for institutions by defining 

roles and responsibilities and measuring 

strategic and operational performance 

indicators to ensure the return to normal 

life. While the second is to achieve 

efficiency for the recovery phase by 

enhancing necessary capabilities and 

measures, business continuity and 

services while keeping the health of the 

community as a priority.

At the moment, the Committee is 

focused towards maintaining and 

reminding the public of the importance 

of preventive measures for their safety 

while gearing the country towards a full 

re-opening of economic activities – a mark 

of the UAE’s strength towards rising from 

the challenge of the pandemic.

Abu Dhabi Health Services Company (SEHA) opened a massive COVID-19 

Prime Assessment Centres in Abu Dhabi National Exhibition Centre in June 

2020 that can cover 2,000 individuals who are either under observation or 

have tested positive for COVID-19. 

W
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In late April 2020, the Abu Dhabi Health Services Company, (SEHA) 

conducted over 20,000 coronavirus tests for mall employees in Abu Dhabi

W
A
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WORLD-BEATING
TEST NUMBERS 

Since late January, when the UAE had its first COVID-19 

cases — four members of a family that came to this country 

from Wuhan, China, the first infection epicentre — the 

government has implemented a mass testing programme to 

screen every individual and detect all corona-positive cases. 

Eleven months on, the total number of tests conducted in the 

UAE has already breached its 15 million-mark, making this the 

first country in the world to conduct more tests than its total 

population.

With over 23 government-led screening centres, along 

with hundreds of private health institutions and consistent 

house-to-house screenings, these numbers are the result 

of polymerase chain reaction or swab tests (PCR) and 

Diffractive Phase Interferometry (DPI) or laser tests. The UAE 

now averages over 100,000 tests daily in its fervent efforts 

to detect and contain the virus.

Simultaneously, the UAE has been working on developing 

testing methods that produce faster results in a more 

accessible manner. Researchers at New York University Abu 

Dhabi (NYUAD) spoke of a saliva test that would be cheaper 

and quicker than the commonly used nasal swab tests. This 

NYUAD research has been supported by the Department 

of Health, Cleveland Clinic Abu Dhabi, the Mohammed bin 

Rashid University of Medicine and Health Sciences, and other 

research facilities.

to raise public awareness; this has given 

the authorities enough breathing space 

to conduct mass testing and carry out 

a pioneering human trial for a vaccine. 

The authorities have clamped down 

on all rumours and misinformation that 

could compromise peace and progress. 

Therefore, citizens and residents are 

satisfied that the country is steadily 

moving in the right direction.

PATH TO RECOVERY

In November, the UAE has also officially 

formed its National COVID-19 Crisis 

Recovery Management and Governance 

UAE'S MULTI-PRONGED RESPONSE TO COVID-19
Here's the country's remarkable string of proactive responses to protect its people and cushion the impact of the novel 

coronavirus disease on various sectors of society
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HH Sheikh Mohamed bin Zayed, Crown Prince of Abu Dhabi and Deputy Supreme 

Commander of the UAE Armed Forces, visits the mobile COVID-19 test centre in 

Abu Dhabi
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Emirates became the first airline in the world to 

conduct rapid tests for its passengers headed to 

and from Dubai in April 2020
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RAPID DETECTION
AND CONTAINMENT

As early as January 23, two of the busiest airports in the 

UAE — the Abu Dhabi International Airport and the Dubai 

International Airport — implemented strict screening of 

temperatures for travellers. The Dubai Health Authority (DHA) 

also directed its hospitals to handle suspected and confirmed 

cases as emergencies, and treat all confirmed cases free of 

charge, including those without insurance. 

To prevent further spread of COVID-19, mosques and all 

other places of worship were temporarily closed on March 

16. Tarawih prayers were not allowed during Ramadan 

(April-May), and the only prayer held in each emirate’s grand 

mosque, with an Imam and two people, was broadcast daily 

for Muslims to watch at home.

On March 28, under the directives of His Highness Sheikh 

Mohammed bin Zayed Al Nahyan, Crown Prince of Abu Dhabi 

and Deputy Supreme Commander of the UAE Armed Forces, 

a huge COVID-19 laboratory in Masdar City, Abu Dhabi, was 

built in just 14 days. The detection lab, the first of its kind to 

operate on such a scale outside China, started processing 

tens of thousands of daily coronavirus tests. This was one 

of the first testaments to the leadership’s determination to 

contain COVID-19.

Through this lab, the diagnosis and identification of suspected 

cases, the release of recovered patients, and the screening of 

close contacts and high-risk groups were accelerated. 

Volunteers board trucks with loads of cleaning agents during the height of the 

coronavirus pandemic 

D
u

b
a

i M
e

d
ia

 O
ffi

ce

Groups of UAE frontliners ready for the nationwide 

sterilisation to combat the spread COVID-19 
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NATIONAL STERILISATION
On March 22, the UAE began a country-wide programme 

to sterilise public places, public transportation, roads, and 

common spaces. People were confined to their homes from 

evening to early morning as the authorities relentlessly 

sterilised these spaces daily to avoid the spread of the novel 

coronavirus disease. 

The three months that followed, from April to June, saw 

the UAE’s innovative methods of large-scale sterilisation. The 

authorities used AI-powered drones to clean streets and many 

individuals volunteered to keep the country clean. At this 

time, the country’s COVID-19 positive number was quite small, 

owing to the strict enforcement of curfew timings and limits on 

visiting grocery shops and pharmacies. 
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We are currently 
witnessing 

growing global interest 
in more efficient and 
flexible economic 
models that rely 
on technology, and 
governments are now 
looking to adopt more 
open, fast and efficient 
trade 
policies

HE DR THANI BIN AHMED

AL ZEYOUDI
Minister of State for Foreign Trade 

and Minister of Climate Change and 
Environment

ECONOMY
Each individual emirate has offered economic packages to provide a safety net 

for businesses affected by the pandemic. The UAE Central Bank’s stimulus package 

of Dhs256 billion was unveiled in March 2020. Then, in August, the country 

announced a three-stage “flexible package” for labour market and investment 

activities, under which there would be 33 initiatives, to be implemented till the end 

of 2020, covering all business sectors. 

“Through this package, we will support economic activities and businesses, raise 

labour market flexibility, increase the investment attraction of added-value sectors, 

encourage companies operating in the digital economy, and support research and 

innovation-based SMEs,” said HE Dr Thani bin Ahmed Al Zeyoudi, Minister of State 

for Foreign Trade and Minister of Climate Change and Environment, during the 59th 

meeting of the Gulf Cooperation Council (GCC) in late September 2020.

Al Zeyoudi expressed his optimism that the UAE, together with the GCC, 

could continue to develop forward-looking strategies and implement innovative 

solutions to help everyone transition to a new normal. “We are currently witnessing 

growing global interest in more efficient and flexible economic models that rely 

on technology, and governments are now looking to adopt more open, fast and 

efficient trade policies, customs and logistical procedures that will ensure the 

continuity and growth of supply chains under all circumstances,” said the minister.

These comprehensive and insightful efforts, along with the UAE’s digitally-focused 

solutions, have gained the appreciation of the United Nations. 

After temporarily closing commercial centres and establishments for two weeks, 

the governments 

of each emirate 

had announced in 

May 2020 gradual 

reopening with 

strict protocols in 

place, including 

30 per cent 

capacity and 

testing of staff 

before reopening. 

Meanwhile, 

to make the 

RTA buses in the new normal

R
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of 14 days, but allowed all cargo flights for essential goods 

to continue operations. Most flights resumed in June, with 

airlines starting out with limited flights in May. For the National 

Sterilisation Programme, the Dubai Metro and Dubai Tram 

were also suspended from March 29 to April 26.

Even after the National Sterilisation Programme, thorough 

cleaning of public transportation carriages and vehicles has 

continued. Taxis and buses have been fitted with smart AI-

powered cameras, not only to monitor the drivers’ behaviour 

but also to ensure their social distance from passengers.

By the time the curfew timings of the National Sterilisation 

Programme were lifted, commuters were introduced to a 

new normal of public transportation — a maximum of two 

passengers in regular taxis, limited number of allowable 

passengers on the Metro and public buses. 

TRANSPORTATION
By the third week of March, the UAE government 

suspended all passenger and transit flights for a period 

economic recovery more agile, the UAE 

government in July 2020 announced a 

merger of more than 50 per cent of its 

federal agencies, including ministries 

and departments.
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Smart helmets launched by the Ministry of Interior to help authorities to detect 

suspected cases of COVID-19 in a crowd

POLICING
A month after the National Sterilisation 

Programme began, the UAE Ministry of 

Interior introduced futuristic ‘smart helmets’ 

in mid-April, designed to check a person’s 

temperature for probable COVID-19 infection. 

These AI-powered helmets look similar to 

regular motorcycle helmets, and they have 

the same protective function. Able to detect 

anyone’s high body temperature from a 

distance of 5m (16 ft), the helmets enable both 

the patrolling officers and the people being 

screened to maintain their social distance. 

This smart helmet doesn’t have to be 

operated manually to screen someone; it 

automatically screens all the people nearby, and if it detects 

body temperatures higher than the threshold of 37.5C 

(99.5F), it sends an audio alert to its wearer via an earpiece. 

This helmet can scan 100 individuals in just 2 minutes.

Then, in August, the Ministry of Interior became a global 

pioneer in using police sniffer dogs to detect probable cases 

of COVID-19 at all airports across the country, following 92 

per cent accuracy of this method during months of study and 

trials. The dogs only sniffed the swab sample without coming 

in close contact with the passenger, with results available in 

a few minutes. Banking on the dogs’ strong sense of smell, 

the same method of having trained K9 units detect COVID-19 

is now also being used in neighbouring countries, including 

Saudi Arabia, as an additional line of defence against the virus.

M
O

I

The UAE became the first country in the world to utilise COVID-19 

sniffing dogs

W
A

M
W

A
M

DAILY INSPECTION
While tests help detect individuals who have the virus, 

it’s of prime importance that business establishments and 

people themselves adhere to the world’s best preventive 

practices. The UAE’s strategic reopening process balances 

economic needs with health precautions. 

NCEMA stated that the country had prepared even stricter 

monitoring and inspection systems that would help the 

enforcement of all COVID-19 guidelines across the nation. 

The announcements of these violations being fined 

thousands of dirhams, with some even leading to closures, 

have effectively deterred both establishments and residents 

from disregarding guidelines. The law enforcement notes 

that the large majority has consistently been found in 

compliance with the guidelines.
Officials regularly conduct inspections at commercial centres to 

monitor their compliance with COVID-19 precautionary measures
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VACCINE VIABILITY
From July, the UAE began conducting the world’s first 

Phase III trial of the inactivated COVID-19 vaccine developed 

by China’s Sinopharm. More than 31,000 individuals came 

forward to volunteer for the human trials, helping the UAE 

achieve double its volunteer target of 15,000. 

As the vaccine showed no side-effects even in over 1,000 

volunteers with chronic conditions, the UAE approved the 

emergency use of the new vaccine for frontline health 

workers and their families, cutting their risk of infection. An 

inactivated vaccine is made with either inactivated viruses or 

with a protein from the virus, helping the vaccine receiver’s 

body to learn about the virus and generate antibodies.

Sharjah Airport officials receive their first dose of the COVID-19 vaccine as frontliners 

W
A

M

Dr Nawal Al Kaabi, Head of the National Clinical 

Committee for Coronavirus and the principal investigator for 

Phase III of clinical trials, stated that the UAE had carefully 

evaluated the country’s declaration of the emergency use 

of the vaccine, based on several criteria for qualifying 

approvals. These include a declaration by the global 

health authorities of an emergency leading to a serious 

or life-threatening disease or condition; the availability of 

scientific evidence that proves the effectiveness of the 

product intended for emergency response; the safety of its 

use; and the known and potential benefits of the product 

outweighing the known and potential risks.

DISTANCE LEARNING
On March 30, the Ministry of Education rolled out distance 

learning, as physical classrooms were temporarily closed. This 

arrangement continued until the end of the academic year in 

June. It was again adopted for most schools and universities 

during the new academic year that started in the last week of 

August. 

With the widespread adoption of distance learning, the 

Telecommunications Regulatory Authority opened public 

access to Skype, Google Hangouts, Zoom, and other 

videoconferencing platforms, enabling students and teachers 

to connect in virtual classrooms.

Prior to the resumption of classes, the UAE trained over 

34,200 teachers and administrative personnel from both 

public and private institutions, making them ready for distance 

learning. They learned how to apply their traditional teaching 

skills and adapt their teaching strategies for online lessons. 

For hybrid learning — partly online, partly physical — there 

are several strict measures in place to avoid the transmission of 

COVID-19 between students, teachers, non-teaching staff, and 

guardians. Containment protocols have been designed if cases 

of COVID-19 are suspected. 

The UAE trained over 34,200 teachers and administrative 

personnel from both public and private institutions for the distance 

learning
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COVID-19 RECOVERY RATES HAVE BEEN RISING AROUND THE WORLD, WITH 
GREATER UNDERSTANDING OF TREATMENT. BUT WHAT DOES RECOVERY REALLY 

MEAN? THOSE WHO’VE CROSSED THE BRIDGE TELL 999 ABOUT THE AFTER-
EFFECTS OF A CLOSE ENCOUNTER WITH THE NOVEL CORONAVIRUS

BY KEYT BLAIRE

COVID-19COVID-19COVID-19diaries
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W
ith the early November 

announcement of two effective 

candidate vaccines by the 

pharma giant Pfizer and biotechnology 

company Moderna, the world is feeling a 

bit hopeful. Amidst all this, few spare much 

of a thought for those who’ve recovered 

from the infection, imagining that those 

lucky ones must’ve regained full control of 

their lives. The reality is different. 

As countries continue to cautiously re-

open their economies, the UAE being one 

amongst them, it’s more imperative now 

than ever to abide by safety regulations 

and for countries to stand together in 

the battle against COVID-19 because 

even though treatments are getting more 

effective and recovery rates are improving, 

living as a novel coronavirus survivor is no 

walk in the park, as reiterated by the World 

Health Organisation.

This was echoed by His Highness Sheikh 

Mohammed bin Rashid Al Maktoum, Vice 

President and Prime Minister of the UAE 

and Ruler of Dubai, during his speech 

at a virtual conference to commemorate 

the 75th anniversary of the United 

Nations in September 2020. For His 

Highness, the spike of COVID-19 cases 

has highlighted the need for the world to 

come together, in order to tide over the 

adverse effects of this unseen adversary. 

His Highness stressed that no nation can 

stand alone in the face of the challenges 

prompted by the pandemic. “All nations 

and people realise that true strength and 

real prosperity comes via cooperation 

of individuals is to continue to commit to 

preventive measures as the responsibility 

rests with everyone.

Not only does the infection leave 

a recovered patient weakened and 

sleepless, but there’s also no guarantee 

that if one has recovered, they won’t 

get the infection again. It will take a new 

vaccine quite some time to become 

PUBLIC HEALTH

and coordination," said HH Sheikh 

Mohammed bin Rashid said. “This crisis 

has shown that our destiny is one and our 

cooperation is a must.”

Meanwhile, Dr Saif Al Dhaheri, spokesman 

for the National Emergency Crisis and 

Disaster Management Authority (NCEMA), 

reiterated that while the steps to succeed in 

overcoming the crisis have begun and the 

UAE is on the right path, public cooperation 

plays a crucial role. “Figures and statistics 

indicate that the UAE is taking sound steps 

to overcome the global health crisis. This 

does not mean that people should be lax 

in following precautionary and preventive 

measures; the success of the planning 

stage for recovery is largely dependent 

on society,” he said. “One of the duties 

All nations and 
people realise 

that true strength and 
real prosperity comes 
via cooperation and 
coordination

HH SHEIKH MOHAMMED BIN 

RASHID AL MAKTOUM 
Vice President and Prime Minister of the UAE 

and Ruler of Dubai
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universally available, so understanding 

the after-effects of the infection is the 

need of the hour, alongside the personal 

preventive measures.

According to a case study published in 

October by Lancet Infectious Diseases, 

a 25-year-old man in the United States 

tested COVID-19 positive for the second 

time, and the second infection was far 

more severe than the first. The symptoms 

which first appeared in late March 2020, 

were resolved by late April, and then 

appeared again by late May. In between 

the two infections, the man tested 

negative twice in May. The second round 

of his COVID-19 symptoms appeared on 

May 28, just two days after he tested 

negative for the second time on May 

26. By June 5, this young man was a 

confirmed case of reinfection, one of the 

few so far around the world.

This proves that even if you’re fortunate 

enough to have the immunity and 

treatment facilities to fight off the virus, it 

can attack again — therefore, prevention is 

most definitely better than cure.

PERSISTING EFFECTS

UAE-based expat Ardelyn Deita, who 

was diagnosed with the novel coronavirus 

in June, told 999 that after being in 

quarantine for more than a month, she 

realised that her body wasn’t how it used 

to be prior to COVID-19, and that the 

strength she once had was seemingly 

gone. “My body constantly feels weak, and 

it’s definitely not the same as before,” she 

said. She recounted having trouble getting 

enough shut-eye, noting that there were 

nights when she felt tired yet could not 

sleep at all.

UAE resident Aileen Remo also told 999 

about how she noticed her sleep patterns 

getting often disrupted ever since she 

contracted the disease in June 2020. 

She said, “There are days when I could 

not sleep from morning until night, and 

then until the next morning; if I did sleep, 

I’d only get a maximum of four hours of 

sleep.” Remo, who spent 15 days in the 

hospital, said that she felt at a loss and 

confused even after testing negative for 

COVID-19.

As cases and fatalities continue to 

rise globally, it has become increasingly 

evident that COVID-19 is not your common 

flu-like infection. It’s a disease whose 

impact lasts far longer than anticipated.

According to Dr Pat Avery Masecampo, 

General Practitioner at Jupiter Speciality 

Medical Centre in Karama, Dubai, 

COVID-19 could have such long-term 

effects on patients as a result of their 

bodies fighting off the virus so severely, 

and this could cause damage to organs. 

“In COVID-19, the body responds by 

producing a dramatic inflammatory and 

The success of the 
planning stage 

for recovery is largely 
dependent on society. 
One of the duties of 
individuals is to continue 
to commit to preventive 
measures as the 

responsibility 
rests with 
everyone

DR SAIF AL DHAHERI
Spokesman for the National Emergency Crisis 

and Disaster Management Authority

In COVID-19, the 
body’s response 

may be severe, causing 
permanent damage to 
the lungs, heart tissues, 
brain and muscles, and 
producing a scar that 
may either compromise 

the bodily 
functions or 
result in a new 
disorder

DR PAT AVERY MASECAMPO
General Practitioner at Jupiter Speciality

Medical Centre in Karama, Dubai

immune response. The body’s response 

may be severe, causing permanent 

damage to the lungs, heart tissues, 

brain and muscles, and producing a scar 

that may either compromise the bodily 

functions or result in a new disorder,” he 

told 999.

Many patients who have recovered from 

the virus say that it continues to take a 

toll on them, long after their negative 
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test results. In a study published in July, 

conducted by Università Cattolica del 

Sacro Cuore and Fondazione Policlinico 

Gemelli IRCCS Institutional Ethics 

Committee in Italy, researchers revealed 

that 44.1 per cent of recovered patients 

reported a worsened quality of life. About 

87.4 per cent of the survivors, added the 

study, revealed that they still constantly 

experience one or two symptoms, despite 

being declared fully recovered.

These findings have also been 

observed in other highly impacted 

countries. In the United Kingdom, 

research done by the University of Leeds 

and Leeds Teaching Hospitals NHS 

Trust from April to May showed that one 

in 10 individuals was “bound to suffer” 

from COVID-19 symptoms or damage 

even after successfully recovering from 

it — this was labelled ‘Long COVID’. The 

research paper noted a “degradation in 

the quality of life” amongst recovered 

patients, with 49 per cent of survivors 

saying that they were having trouble with 

health rehabilitation.

According to Prof David Strain, Senior 

Clinical Lecturer at the University of 

Exeter Medical School and is monitoring 

Long COVID patients at his Chronic 

Fatigue Syndrome clinic, the condition 

is not just people taking some time to 

recover; instead, it is lasting and severe 

health problems. "We've got no doubt 

Long COVID exists," he said. "The theory 

I'm working on is a premature ageing 

of the small blood vessels that deliver 

oxygen and nutrients to the tissues." 

He warned that, "Until medical science 

PUBLIC HEALTH

Researchers are looking into the possibility of COVID-19 

reinfection being more severe, as various countries in the 

world confirm cases of recovered patients contracting the 

disease a second time.

An 89-year-old patient in the Netherlands became the 

first person in the world to die from COVID-19 reinfection 

in October 2020. At the time of her death, however, she 

was undergoing chemotherapy for a rare type of white 

blood cell cancer, called Waldenström’s macroglobulinemia. 

Her doctors said that after she initially tested positive for 

the virus, her symptoms subsided completely, except for 

persisting fatigue. But after two months, she got symptoms 

and tested positive again, with her oxygen saturation 

reaching 90 per cent and a respiratory rate of 40 breaths 

per minute. She died two weeks later.

In the UAE, expat Ryan Jay Buenaventura battled the 

disease once again after surviving it two months earlier. 

He said that the first time he contracted the disease in May 

2020, he was asymptomatic. However, when he tested 

positive in July, he experienced symptoms like body pains, 

fatigue, headaches, fever, loss of taste and smell, as well as 

diarrhoea.

Researchers advised strict precautions to ensure 

safety. “While more research is needed, the possibility 

of reinfections could have significant implications for our 

understanding of COVID-19 immunity, especially in the 

absence of an effective vaccine,” said Nevada state public 

health laboratory’s Mark Pandori.

Reports about COVID-19 reinfections in Hong Kong, 

Belgium, and the Netherlands said that they were no more 

serious than the first. One in Ecuador, however, had severe 

symptoms during the second reinfection.

IS COVID-19 REINFECTION POSSIBLE?

We've got no doubt 
that Long Covid 

exists. Until medical 
science figures out what 
causes this 
condition, 
it is difficult 
to figure out 
treatments

PROF DAVID STRAIN
Senior Clinical Lecturer at the University of 

Exeter Medical School

causes this 
condition, 
it is difficult 
to figure out 
treatments
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figures out what causes Long COVID, it 

is difficult to figure out treatments." 

While COVID-19 can have such after-

effects, experts in the UAE believe 

that the main goal of treatment is to 

help survivors resume daily lives with 

minimal debilitating effects. “As a new 

disease, we have to fully understand 

and compare [COVID-19] with other 

viral infections, whether they have 

similar long-term health effects [or 

not], so that we can tell patients about 

the future course of the disease to 

provide necessary advice to reduce 

complications,” said Masecampo.

DON’T BECOME COMPLACENT

The accounts of COVID-19 survivors 

dealing with after-effects show the 

“Our knowledge of this virus is an 

ongoing process, and hopefully, in the 

near future, we will have a specific 

treatment for the acute phase and also 

post-infection. But for now, life goes 

on. With a healthy lifestyle, COVID-19 

survivors can continue to live right.”

importance of taking preventive 

measures seriously, and not simply 

wait to be vaccinated. “Remember, it 

is always better and easier to prevent 

having an illness than to deal with its 

damages and complications,” said Dr 

Adarne-Dagondon.

Dr Masecampo said that until everything 

about COVID-19 was fully understood, it is 

a must to “take all necessary precautions 

and keep our guards up, such as wearing 

a mask, observing physical distancing, and 

proper sanitation and sterilisation of home 

and workplace”. 

Dr Adarne-Dagondon said that taking 

precautions shouldn’t hold survivors 

back from a balanced life, adding that 

with the right measures, these patients 

could still live a normal life. She said, 

Our knowledge 
of this virus is an 

ongoing process, and 
hopefully, in the near 
future, we will have a 
specific treatment for 
the acute phase and 
also post-infection. But 
for now, life goes on. 
With a healthy lifestyle, 

COVID-19 
survivors can 
continue to 
live right

DR ARLENE ADARNE-

DAGONDON
General Practitioner at

New Medical Centre in Deira, Dubai

With a healthy lifestyle, 
COVID-19 
survivors can 
continue to 
live right

A number of hospitals in the UAE have launched in August 

rehabilitation programmes for patients dealing with health 

issues after recovering from COVID-19. Amongst them are 

RAK Hospital and Amana Healthcare.

RAK Hospital offers free-of-cost programme, which includes 

physical, cognitive, dietary and psychological support to 

patients. “We decided to launch the COVID-19 rehabilitation 

programme entirely free-of-cost for those UAE residents who 

have recovered from the infection, to enable them to return 

to their normal life with their families,” said Dr Raza Siddiqui, 

Executive Director of RAK Hospital.

Meanwhile, UAE-based Amana Healthcare launched 

a first-of-its-kind therapy programme to rehabilitate 

patients who have been left with serious health issues 

UAE’S COVID-19 REHAB PROGRAMMES

and impairments after recovering from COVID-19. This 

specialised rehabilitation is being led by an in-house team of 

multidisciplinary (MDT) specialists such as physical medicine 

and rehabilitation physicians, physiotherapists, occupational 

therapists, respiratory therapists, dietitians, rehab nurses and 

social workers.

“Backed by our years of expertise in specialised 

rehabilitation and working with long-term care patients, we 

have developed a comprehensive four-stage programme 

that helps to restore physical and cognitive functions that 

are often diminished in the wake of the disease, particularly 

if there have been long periods of care in an ICU,” explained 

Dr Jason Gray, Senior Director for Clinical Operations at 

Amana Healthcare.
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STAMINA LOSS AND FATIGUE

Some COVID-19 survivors claim that their bodies have drastically been 

weakened even after fully recovering from the disease. Dr Arlene Adarne-

Dagondon, General Practitioner at New Medical Centre in Deira, Dubai, said in an 

interview with 999 that many of her recovered patients complained of persistent 

fatigue, dyspnea (shortness of breath), and cough more than 30 days after 

becoming COVID-19 infection-free. “Otherwise, they are stable with no fever and 

normal blood test and chest X-ray results,” said the doctor.

DIFFICULTY SLEEPING

Many recovered patients also reported difficulty in sleeping. In a study at San Raffaele 

hospital in Milan, Italy, carried out on recovered patients and published in August 2020, 

the findings showed that 40 per cent were suffering from insomnia.

CONSTANT COUGH

Experts noted that cough is one of the common symptoms that continued to persist 

long after patients survived COVID-19. Popular television anchor Richard Quest noted 

that months after testing negative, he still experienced “dry, raspy, wheezy” cough.

“The COVID-19 cough is not like your usual cough-it-up deep cough (what doctors 

politely call a ‘productive cough’). It is very distinctive. It is a dry, raspy, wheezy, cough. 

In my case, lots of short, expelling gasps of air, followed by a long, deep, chest-

wrenching expiration cough, that has standers-by wondering if I am going to keel over,” 

he said.

BREATHLESSNESS

Dr Adarne-Dagondon said that the symptom of breathlessness was severe amongst 

some of her patients. Many researchers have said that this might be a symptom of 

heart or lung damage — further evidence that the disease may lead to long-term organ 

complications.

Expat Marialyn Patosa Morial-Jumadas, who recovered from the disease in June 

2020, said that she often found herself short of breath even from just talking. “I always 

gasp for air even I’m just talking, and I notice that my heartbeats have become faster,” 

she told 999, adding that she could no longer exercise longer than 15 minutes because 

of her breathlessness.

Another COVID-19 survivor, Arthur Marasigan, said that a month after recovering, he 

noticed breathing difficulties after walking only a short distance.

PUBLIC HEALTH

RECORDED
AFTER-EFFECTS OF COVID-19

While there is still a lot to determine and learn about COVID-19, one thing is certain, the virus can have long-lasting and 

devastating effects on the body even long after a patient’s recovery. It is not just a simple flu, it’s a disease that poses risk 

for everyone, some more severe than others.

Speaking to some recovered patients and experts, 999 has identified the most common after-effects of COVID-19. They 

are as follows:
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MEMORY AND

COGNITIVE DECLINE

In early July, anchor Quest tackled some of the lingering effects of COVID-19 even 

two months after recovery. One of the notable symptoms, he said, was new areas of 

damage to his brain.

Quest said that he had become “incredibly clumsy”, and that the part of his brain 

that controlled hand and other movements was seemingly not working. “I was never 

the most lissome person, no one ever called me graceful, but my clumsiness is off 

the chart. If I reach for a glass, or take something out of a cupboard, I will knock 

it, or drop it on the floor. I have tripped over the kerb and gone flying. I fall over 

furniture,” he said.

He also noted a sense of mild confusion, the “micro delay in a thought, the 

hesitation with a word” that almost nobody would notice.

Researchers at the University of Leeds and Leeds Teaching Hospitals NHS 

Trust said that one-fourth of the patients they studied had suffered from neuro-

psychological deficits and related symptoms even after recuperating from 

COVID-19 — some of the symptoms were mental distress, memory lapse, and 

changed behaviour. “The fear of dying, pain, sleep deprivation, lack of mobility 

or proper communication, social isolation or delirium, all of these factors could 

make a person’s fight with COVID much harder than we could possibly think,” the 

researchers noted.

ANXIETY

Dr Masecampo said that stress and anxiety could be the result of long periods of 

isolation of COVID-19 survivors. “Acute infection with COVID-19 poses a great risk 

amongst individuals; isolation or quarantine can have an impact on their mental 

health,” he said.

Marasigan added that he had now become extremely anxious due to the trauma 

caused by having the disease, worrying about getting it again, and worrying 

constantly to the point that he was afraid to touch almost anything. “I have become 

paranoid, and I feel like everything I touch has the virus. I am constantly worried 

about getting reinfected, because I don’t want to experience the loneliness of being 

isolated when you contract the virus. This anxiety has made it difficult for me to 

sleep,” he said.

In early July, anchor Quest tackled some of the lingering effects of COVID-19 even 

two months after recovery. One of the notable symptoms, he said, was new areas of 
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MONEY
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INCOME INSTABILITY DURING THE TIME OF THIS GLOBAL PANDEMIC HAS REVEALED 
HOW PRECARIOUS SOME PEOPLE’S FINANCIAL SITUATION IS. 999 PRESENTS A 

PRIMER FOR DEBT MANAGEMENT AND FUTURE PROSPERITY 

BY TOM MORISSON

IT’S TIME TO 
RISE ABOVE 

DEBT 
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F
or almost everyone in the 

world, the year 2020 has been 

bewildering. Yet, as with all 

crises, personal or global, the COVID-19 

pandemic has given us an opportunity 

to revise our priorities and choices and, 

consequently, start 2021 on a better note. 

One of the major areas of this revision 

encompasses spending, saving, and 

debt management, to create a cushion 

against job loss or business collapse — 

the pandemic is not yet behind us, even 

though a new vaccine is on the horizon.

In the UAE, where high incomes have 

for years driven average high spending, 

most people tend to rack up some kind of 

debt, especially if they happen to swipe 

their credit card often. In 2019, the country 

had one of the world’s highest gross 

national income per capita at $67,758 

(Dhs248,671), well ahead of rich countries 

such as Norway, Switzerland, and the 

United States, according to the 2019 World 

Bank data, using the Purchasing Power 

Parity Methodology (as opposed to Atlas 

methodology). Looking around, it’s easy to 

see how people would want to spend those 

dirhams at all the shiny stores and on the 

abundant leisure activities available in the 

country. But in the process, they may have 

forgotten to save for a rainy day. Which 

rainy day can get rainier than a pandemic 

that has gobbled up almost an entire 

calendar year in just about every country?

Even leaders have reminded people 

about the importance of steering clear of 

overspending amid these challenging times.

His Highness Sheikh Mohamed bin Zayed 

Al Nahyan, Crown Prince of Abu Dhabi and 

Deputy Supreme Commander of the UAE 

Armed Forces, had said early on, during the 

initial days of the pandemic, that the habit of 

“excess” must be eradicated so as to thrive 

in the post-crisis future. “We have a habit 

of excess that we need to restrain. If this 

excess or overspending is for a good cause, 

like charity, it is good and we support it, but 

overspending for no reason is bad,” he said.

When the pandemic took hold in March 

2020, its financial impact was visible within 

weeks. In a report by the global ratings 

agency S&P in May 2020, UAE banks 

witnessed a spike in bad loans due to the 

socio-economic effects of COVID-19. The 

report added that the volume of Stage 3 

loans — non-performing loans that need 

huge writedowns — would increase by 7-8 

per cent, a figure way higher than the 4.4 

per cent of Stage 3 loans reported by UAE 

banks in 2019.

 However, the UAE's remarkable 

leadership and compassion for its people 

was manifested in the stimulus package 

and financial support announced for 

businesses and individuals. While a Dhs256 

billion package had been announced at 

the federal level early in the pandemic, that 

was complemented by a Dhs500 million 

package for Dubai unveiled in late October 

MONEY

We have a habit of 
excess that we need 

to restrain. If this excess 
or overspending is for a 
good cause, like charity, it 
is good and we support it, 
but overspending for no 
reason is bad

HH SHEIKH MOHAMED BIN 

ZAYED AL NAHYAN 
Crown Prince of Abu Dhabi and Deputy 

Supreme Commander of the
UAE Armed Forces
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2020. The government measures, ranging 

from a moratorium on loan repayments to 

fee waivers on business licence renewal, 

have enabled business continuity and 

provided a soft landing option for people 

who had been falling headlong into 

debt. The country's investments in good 

governance, human resources, technology, 

and advanced infrastructure add up to a 

conducive environment in which to master 

better financial management.

KEEP TALKING TO YOUR BANKS

When dealing with banks about loans, 

knowledge is power. Many borrowers have 

wasted their time hiding from banks for 

years, afraid of being put behind bars, not 

realising that open communication could 

result in settlements — as long as made in 

good faith.

Banks are always open to negotiation 

as long as borrowers show their bona 

fide intent to settle the loans despite 

the difficulty they were facing; putting 

them in jail is considered only the last 

option, according to legal advisors. The 

UAE Insolvency Law No. 19 of 2019 is 

aimed at helping individuals in financial 

difficulties.

Under this law, people are given a 

chance to seek legal help through a court-

led process, which provides court-driven 

protective measures and expert assistance 

to reach a settlement with lenders without 

compromising the rights of borrowers. The 

defaulter should try to settle his debts with 

the bank. If a person intends or is able to 

pay, then he should contact the bank and 

reschedule the installments. 

Banks will consider your payment 

history, present earning capacity, current 

location, past cases filed against you for 

bounced cheques, available assets, and 

other personal circumstances. These 

factors are crucial in the negotiation. 

This is why, according to Helen Tung, 

Barrister & Senior Associate at the 

UAE-based law firm Hamdan Al Shamsi, 

borrowers should not put off dealing 

with debt as this could mean problem 

escalation. The best way to move 

forward, she said, is to act now and start 

the process of clearing the debt.

“One of the first things that people 

ought to do if they’re faced with a loan 

and they’re unable to pay is that they 

ought to contact the bank while directly 

discussing ways to repay sums of money,” 

said Tung. “For instance, if they took 

out a loan of Dhs200,000 and are [now] 

unable to repay the originally planned 

loan, they could negotiate it so that they 

only pay, say Dhs40,000, for the first few 

outstanding installments, and then the rest 

in smaller sums.”

Mohammed Faruk, Sales and Service 

Officer at a major bank in the UAE, said 

in an interview with 999 that banks 

understand the pandemic climate and its 

effects on the residents, a reason they 

were offering loan restructuring solutions 

and other ways to help ease the pressure 

on borrowers. “Many banks provide 

what we refer to as ‘holiday offers’. This 

is a restructuring process that means 

One of the first 
things that people 

ought to do if they’re 
faced with a loan and 
they’re unable to pay 
is that they ought to 
contact the bank while 
directly 
discussing 
ways to 
repay sums 
of money

HELEN TUNG
Barrister & Senior Associate at Hamdan

Al Shamsi law firm 
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borrowers will be allowed to postpone 

their payments for a number of months 

without any repercussions. After that, 

they can restart their loan payment with 

an easy installment process to help them 

get back on track,” he said.

Faruk advised people not to be afraid 

of banks, and instead coordinate with 

them to know the next steps for dealing 

with the debt. “It’s better to visit your 

branch or concerned bank as they can 

help you find the best solution for your 

predicament,” he added.

Tung advised going to a lawyer for 

help, if necessary. “In current times, it’s 

important to keep in touch with the banks 

to ensure communication, so that a viable 

solution is possible,” she said.

KNOW THE LAW ON LOANS 

Experts note that even before applying 

for a loan, one should have an idea of the 

legal provisions in the UAE, so that one 

could make an informed decision. 

In Article 710 of the Civil Code, a loan is 

defined as “the granting of ownership of 

property or fungible things to another with 

the condition that the other should return 

it, like in amount, kind and description to 

the lender upon the expiry of the period 

MONEY

To a person in severe debt, the world seems a grim place. A 

number of smart options, however, will enable you to rise above it. 

What’s important now is to face it head on and take responsibility by 

doing action. Here’s a scenario from which you can take lessons in 

finding that light out of debt: 

A 39-year-old woman from an Asian country had come to the 

UAE as a visitor in 2003, but she chose to live here because she 

wanted a better life. Opportunities flowed for her and that’s when 

she took a car loan and a personal loan besides two credit cards. “I 

was earning well so I was able to take credit cards and loans since 

I am eligible for all of those with most of the banks. I was spending 

lavishly with a mindset that I will never lose my job and could pay 

for my monthly credit card bills. In 2009, I hit the rock bottom. This 

led me to use credit cards for my daily expenses,” she told 999.

When she could no longer make payments, the banks started 

to call. “It is not an exaggeration to say that I seriously had trauma 

and mental breakdown,” she narrated. Though she found work 

that enabled her to pay rent and keep her head above water, the 

woman was living in fear of banks. “I was really afraid that I didn't 

really go out,” she said. 

In 2019, her debt rose to Dhs1.7 million with accumulated interest 

on one card, and Dhs1.05 million on another. With that, she knew 

she had to come out of the shadow of her debt and tackle her 

situation. 

Led by Attorney Barney Almazar, Gulf Law began to negotiate 

with her banks. In August 2019, the woman was able to settle her 

Dhs1.05 million credit card debt by paying only Dhs11,000—two 

months after she had settled her other card debt of Dhs1.7 million 

with only Dhs15,000. 

“I think the biggest mistake was that, when I was having a 

hard time, I also had discussions with people who had debts or 

liabilities even bigger than mine. They kept telling me, ‘Banks will 

not adjust the amount.’ I was really afraid so I went into hiding for 

those 10 years. I didn’t really go out; I only commuted to and from 

work,” she said.

Almazar reminds residents: “Banks are not in the business 

of putting their customers behind bars. Filing a case against 

borrowers is the last option. To avoid this situation, open 

communication with the bank is important. Borrowers must show 

their good faith intent to settle their loans despite the difficulty 

they’re facing.”

“Banks will consider your payment history, present earning 

capacity (as well as that of your spouse), current location (inside 

or outside the country), if a case has been filed against you for 

bounced cheques, your available assets, age, health and other 

personal circumstances. All these factors play an important role in 

the negotiation,” Almazar explained.

Indeed, knowledge is power and you should not surround 

yourself with misinformation.

Banks are not in the business 
of putting their customers 

behind bars. Filing a case 
against borrowers is the 
last option

BARNEY ALMAZAR
Director of Gulf Law

Banks are not in the business 
of putting their customers 

behind bars. Filing a case 
against borrowers is the 
last option

Many banks provide 
what we refer to as 

‘holiday offers’. This is a 
restructuring process that 
means borrowers will be 
allowed to postpone their 
payments for a number 
of months without any 
repercussions

CASE STUDY:  How open communication with banks helped a debtor pay only 
Dhs26,000 to settle her Dhs2.7 million credit card debts in Dubai
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of the loan”. Under this law, borrowers are 

obliged to return the same amount that 

was borrowed, without any interest.

However, banks and financial institutions 

are exempt from this prohibition, pursuant 

to the amendments by Federal Law No. 1 

of 1987. The Central Bank of the UAE has 

listed some regulations on loans:

• Loans must not exceed 20 times a 

borrower’s monthly salary

• Banks must not take more than 50 

per cent of the debtor’s salary as loan 

payments

• Banks cannot block debt transfer

• Credit card company cannot force you 

not to cancel your card

LIVE WITHIN YOUR MEANS

As COVID-19 still has the world in its grip, 

now is not the ideal time to splurge and 

spend on unnecessary things. In the UAE, 

residents have shown keenness to save 

more in order to manage their finances as 

they navigate the effects of the crisis.

In a survey by the consulting firm AT 

Kearney in May 2020, around 60 per 

cent of UAE residents saved more money 

during the recent restrictions related to 

the pandemic than they would under 

normal circumstances. The same report 

also showed that over one-fourth of 

respondents want to continue saving 

even as the country restarts its economy.

Banker Faruk also advised residents 

to not take on loans for now, especially 

if they currently had problems with their 

source of income and savings, adding 

that meeting expenses on credit wasn’t 

the best solution for today’s problems. 

“Now is not a good time to take a loan, 

not only because banks may not give one, 

given the current business climate, but 

also because salary is a big issue now for 

most employees. Repayment may create a 

problem in the long run,” he said, referring 

to salary cuts and salary deferments, aside 

from losing a job altogether.

According to Ben Lebig Jr, Finance and 

Decision Support Analyst at Chevron for 

Europe, Middle East, and Africa Region 

as well as the founding Chairman of 

the Association of Registered Financial 

Planners – UAE Chapter, successfully 

living within your means requires 

mastering the art of budgeting, i.e. 

keeping a detailed account of incoming 

and outgoing funds. 

This is the only way, he said, that 

Take advantage of available programmes, benefits, and insurance from your bank: You 

could also request your bank for a payment holiday, which allows you to miss a few payments 

according to mutual understanding.

Negotiate with the banks based on the provisions of the law, not on emotions: Banks are as 

keen as you are to solve the problem in the best way possible. Agree on a workable settlement 

with your bank. This needs you to take a leap of faith and approach the bank and come clean. Hiding 

from them is not a permanent solution.

List all expenses: Determine which expenses can be eliminated, reduced or deferred: This will 

enable you to understand what payments need to be completed at the earliest. Try to get rid of 

the highest cost debt first.

Control your spending: This could unravel your idea of what is essential. Do you really need that 

holiday with friends? These tough decisions will go a long way in smoothening the road ahead. 

Contact your embassy: They will not provide you with the money you need, but you will get 

informed suggestions as well as help in getting legal opinion and contacts. The embassy 

can also put you in touch with the larger community of people from your country, who may help you 

financially or otherwise.

5 WAYS TO HANDLE DEBT

The difficulties that may be faced by a borrower who’s unable to meet his obligations run the gamut from financial to 

emotional. Here are some important tips from Attorney Barney Almazar:

could help you to understand the 

overall picture of your financial status, 

whether your incoming funds were 

higher or lower than your expenses. 

This information would help you decide 

on the adjustments to be made in your 

spending routine.

Lebig said, “Now that the entire world 

is in the middle of the pandemic, taking 

control of our personal finance needs 

should be our primary concern, not only 

for ourselves but most importantly for 

those who depend on us.”

As a form of advice, he reminds 

residents to ensure a regular monthly 

cash inflow, mostly sourced from salaries 

and maybe a passive income. “Securing 

this would mean we must be efficient at 

our jobs,” stressed Lebig. "Start investing 

to make money work for you instead of 

you always working for money." 

However, he said that the rule of thumb 

for investing is not to invest in anything 

you wouldn’t understand. 

Getting out of debt isn’t only a financial 

measure; it’s a change of mindset. If you 

normally feel that you’re rewarding yourself 

when spending on frills, change that point 

of view and look at savings as your reward.
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TIPS & TRIVIA

SOCIAL MEDIA HAS BECOME A HUGE PART OF OUR LIVES, 

BOTH IN PROFESSIONAL AND PERSONAL ASPECTS. HOWEVER, 

UNCONTROLLED USAGE CAN ALSO TAKE A TOLL ON OUR MENTAL 

HEALTH. HERE ARE TIPS ON HOW TO FIND THE RIGHT BALANCE 

BETWEEN OUR DIGITAL AND REAL LIFE

BY JAMILLE DOMINGO

to find your 
balance in this 

digital life

6 tips

I
t is no secret that social media has not only helped us 

connect with friends and loved ones even thousands 

of miles away, but has also expanded our professional 

lives in a way we never imagined possible. Before, career 

growth was mainly vertical and confined within a narrow 

work channel, but then the Internet opened up new 

horizontal vistas that offer an abundance of choices for 

those with skills. 

However, while the worldwide web has numerous 

advantages, it’s also easy to get consumed by the habit 

of picking up your mobile phone and checking your 

notifications every few minutes — sometimes, even at the 

expense of truly connecting with the very people you are 

with. Before you know it, the very apps helping you during 

this time of a pandemic can take a toll on your mental 

health. This is why it’s important to find the right balance 

and know how to pace yourself. Here are some points to 

help you hit that sweet spot between online life and real life.
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BE SELECTIVE

IN YOUR CHOSEN PLATFORMS    
You don’t have to be on every social media platform available 

in order to stay connected with your friends or advance your 

professional network. Just pick a couple of apps where your 

community is most visible. If you want to be inspired in your career 

and expand your network, Instagram and LinkedIn could be 

your pick. For branding and social interaction, you can check out 

Facebook and Twitter. It all boils down to the community you want 

to cultivate. Having too many apps could just confuse you and even 

stress you out; better to decide which ones to use for a certain 

agenda or advocacy.

TURN OFF NOTIFICATIONS     
One of the surest ways to get distracted either at work or when 

doing something important is checking your social media notifications. 

One ping about a friend commenting on your post, sending you a 

friend request, or messaging you can send you down the social media 

rabbit hole. Turn all those badgers and banners off, so you can opt 

when to open them because once your brain is coaxed into opening 

them, it will take a long time to get into the flow again, making you 

procrastinate more in your needed task. An effective way to manage 

this is to use social media as a reward for getting work done.

LIMIT THE TIME YOU SPEND ONLINE      
Did you know that your time on social media can add up quickly 

without you realising it? If, for instance, you check your mobile phone 

for five minutes every morning, 30 minutes during lunch break, 

and two hours at night, that’s 155 minutes a day! And if we’re being 

honest, most of us probably exceed that number by a long shot. 

Imagine what you can do for 155 minutes. You can finish a project, 

read a few chapters, or even cook your meal. Limit your social media 

usage, so you can have more time to achieve your real-life goals. A 

good way to cut back on your usage is to check it at the end of the 

day before you go to bed. That way, you’ll have something to look 

forward to and consider it as a reward after hustling for the day.
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THINK BEFORE YOU CLICK    
Social media can become toxic usually when baseless arguments, bias and trolling are 

involved. It’s easy to get caught up in comments and posts that go against your beliefs 

and values, a reason why it’s extremely important to take a step back before you type your 

reply. Think hard if a certain comment is worth replying to, and if you feel that it is, be sure to 

express yourself in a civilised manner. If not, then simply end the interaction — whatever you 

say will be out there for everyone to see, even if you delete it. Always remember, there’s also 

a person on the other side of the screen, with real emotions just like yours.

REFLECT ON YOUR GOALS AND PRIORITIES     
Why are you on social media in the first place? Is it to know more about a certain 

interest, or be motivated about your profession? Is it simply to keep up with your loved 

ones? Or to promote a brand? Think deeply about your life’s priorities to help you 

remain focused on the most significant goals. 

If you’re doing something important where social media can be a distraction, then 

take a step back and have breaks. Put away your mobile phone in important moments 

and make a commitment not to tap that notification or immediately post that photo you 

took on social media. Who knows, the next great idea may just be around the corner 

and you could miss it because your eyes are locked on your screen.

FIND ANOTHER HOBBY     
You want to cut your time on social media? Engage yourself in fulfilling 

hobbies. Read a book, cook or bake a dish, exercise, or even try gardening. 

It’s easy to get consumed by social media if you don’t have anything 

better to do, so it’s best to find a gratifying pastime that can also give new 

perspectives in life and even make you feel better about yourself. Once you 

cultivate that new interest, you can even utilise social media for healthier 

reasons, such as finding a community having that same hobby and passion. 

4
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Various studies in the past years have found a link between social 

media usage and reported symptoms of mental health issues such 

as social anxiety. In a study on 1,800 people funded by US National 

Institutes of Health (NIH) and published in the Journal of Depression and 

Anxiety early in 2020, experts tracked the usage of volunteers on some 

of the most popular social media platforms, and learned that those who 

checked into social media about 30 times a week for more than one 

hour per day were 2.7 times more likely to be depressed than those who 

checked their virtual platforms for less.

Did you know?

5

say will be out there for everyone to see, even if you delete it. Always remember, there’s also 

a person on the other side of the screen, with real emotions just like yours.

Why are you on social media in the first place? Is it to know more about a certain 

interest, or be motivated about your profession? Is it simply to keep up with your loved 

ones? Or to promote a brand? Think deeply about your life’s priorities to help you 

If you’re doing something important where social media can be a distraction, then 

take a step back and have breaks. Put away your mobile phone in important moments 

and make a commitment not to tap that notification or immediately post that photo you 

took on social media. Who knows, the next great idea may just be around the corner 

Various studies in the past years have found a link between social 

media usage and reported symptoms of mental health issues such 

as social anxiety. In a study on 1,800 people funded by US National 

Institutes of Health (NIH) and published in the Journal of Depression and 

Anxiety early in 2020, experts tracked the usage of volunteers on some 

of the most popular social media platforms, and learned that those who 

checked into social media about 30 times a week for more than one 

hour per day were 2.7 times more likely to be depressed than those who 

checked their virtual platforms for less.

Did you know?

Security And Safety For All

75999 SECURITY AND SAFETY FOR ALLDECEMBER 2020



CRIME MYSTERIESCRIME MYSTERIES

THE
LETHAL

LIFT
BY STAFF REPORT

LIFTS ARE DESIGNED TO CARRY PASSENGERS 
UP AND DOWN THE BUILDING EASILY. BUT SOME 

PEOPLE EITHER CAME OUT BRUISED OR WERE LEFT 
FOR DEAD IN THESE ELEVATORS
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Working his way through to building his chain of 

businesses from being a penniless immigrant from 

Afghanistan, Mohammed Bashir Zaheer, 44, had a good 

reputation in the Afghan community in Pyrmont. He ran a 

security agency since 2001 after arriving in Australia via 

India with barely a penny to his name. After two decades of 

hard work, he owned six apartments in the building where 

he worked. 

Then, an incident in July shocked the community. They 

felt so much anguish while Zaheer’s body was being 

wheeled out of a hotel, where he had been serving as a 

manager. Zaheer was found slumped in the elevator of the 

hotel after suffering from multiple stab wounds. 

Within some hours, a long-time friend of the victim, who 

was also a security guard at the hotel, was arrested. Jawid 

Jawid, 41, was taken into custody following the brutal killing 

of Zaheer. According to reports, the pair had known each 

other for more than 20 years, meeting in India after leaving 

Kabul and moving to Australia in the late 1990s. As per initial 

investigation, they had allegedly been involved in an 

altercation before the killing happened. 

A FIEND AS A FRIEND
WHEN: JULY 2020
WHERE: PYRMONT, AUSTRALIA

Playmates Mikayla Capers, 7, and PJ Avitto, 6, were having 

fun at the playground at Boulevard Houses in East New York 

one afternoon in June 2014. When the two decided to head 

quickly towards PJ’s home to get some ice, a man followed the 

children into the elevator.

Daniel St Hubert got into the elevator and told the two 

children to keep quiet – and when they didn’t, he took out an 

8-inch knife and stabbed them all over their bodies. The 

31-year-old assailant intended to leave them for dead, but 

Mikayla survived. 

What made the investigation tricky was that there was no 

CCTV in the elevator. The absence of CCTV cameras in the 

building caused a public outcry and demand for surveillance 

cameras to be installed across the buildings in the area, 

especially at elevators.

Authorities launched a manhunt to find the suspect. They 

were able to zero in on Daniel from a number of suspects after 

his DNA matched traces on the knife that he left behind. He 

initially argued that ‘someone’ was in power and was 

controlling him, but two psychiatric evaluations deemed him fit 

to stand trial. Four years later, Mikayla who then turned 11, 

‘THE BAD MAN’
WHEN: JUNE 2014
WHERE: BROOKLYN, UNITED STATES

Jawid 

reportedly 

admitted to 

stabbing his 

friend to death, 

but his lawyer 

said that he 

would contest 

the charge of 

murder on 

mental health 

grounds. He said 

that Zaheer had 

been 

“psychologically 

abusing his 

client for about 

five years”. The 

lawyer also argued that Jawid had been suffering from 

post-traumatic stress disorder after fleeing their war-torn 

area in Afghanistan. 

pointed at Daniel in the courtroom, referring to him as “the bad 

man”. 

In May 2018, Daniel was convicted of murder and attempted 

murder, and was sentenced to 50 years to life in prison.
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CRIME MYSTERIESCRIME MYSTERIES

BUTTON MASHER
WHEN: FEBRUARY 2013
WHERE: LOS ANGELES, UNITED STATES

When 21-year-old Canadian student Elisa Lam, whose 

family was originally from China, checked in at Cecil Hotel, 

Los Angeles, all by herself in January 2013, she made sure to 

contact her parents often to tell them how her day went. By 

the end of that month, Elisa was supposed to leave the hotel 

and travel to Santa Cruz County in California, but her parents 

did not hear from her again. This prompted them to contact 

the Los Angeles Police Department (LAPD). Frantic about 

what could have happened to their daughter, they booked 

the earliest flight to the city.

In the second week of February 2013, the LAPD decided to 

release CCTV footage of the last time Elisa was known to have 

been seen — in an elevator of the hotel where she was staying 

— on the day of her disappearance. In the video, Elisa was 

seen acting strangely, repeatedly stepping in and out of the 

elevator. She was also noticed talking in the hallway, but 

nobody else was captured on the video, except her. She was 

also pushing all the floor buttons. Then, she peered out of the 

elevator another few times before leaving the elevator entirely.

On February 19, a maintenance worker in the hotel found 

PREGNANT WOMAN MUGGED 
WHEN: DECEMBER 2019
WHERE: NEW YORK, UNITED STATES

the lift – a decision she’d soon regret.

Thelma was shocked when the woman attacked her 

after she asked for some space in the elevator. “I said, 

‘Excuse me, can you push a little bit.’ She did not even 

turn, and then I tap her and say, ‘Excuse me, can you push 

back,’ and she hit me,” recalled the victim in an interview 

with the media.

The New York Police Department posted a video online 

that showed how the assailant hit the victim after the 

verbal exchange turned into a physical confrontation. 

Thelma said that she tried to counter the woman’s attack 

with her arms to protect her baby. She was then robbed of 

her bag with around $400 (Dhs1,500) in cash with which 

she was supposed to buy gifts for her two children, aged 

nine and three. 

Although pregnant, she was able to fight back and 

survive. She said, “I was crying because I’ve never ever 

seen something like that in my life. I was scared.”

Up to this day, the authorities are still on the hunt for the 

perpetrator, who was last seen wearing a red coat and dark 

pants and was said to be in her mid-20s to mid-30s.

G
ra

b
 f

ro
m

 N
Y

P
D

’s
 C

ri
m

e
 S

to
p

p
e

rs

Elisa’s dead body floating in one of the hotel water tanks. He 

discovered the decomposing body after complaints from 

guests about low water pressure and a weird taste coming 

from the tap water. The authorities had to cut open the tank 

to remove her naked body. 

The toxicology report said that Elisa had consumed a 

number of medical drugs, likely to be medication for her 

bipolar disorder. But her dead body being found inside the 

water tank drew much suspicion. Her parents filed a case 

later that year, but it was dismissed in 2015. 
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It was a blissful morning in December last year when 

40-year-old Thelma Asibey, who was then carrying a 

delicate pregnancy of six months, got inside a lift at an 

apartment building near the Paul Avenue and Mosholu 

Parkway in Bronx, New York.

The pregnant woman held the elevator door for another 

woman, who in her peripheral view was also approaching 

Elisa Lam

Thelma Asibey
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GIVEN AN URGENT LOAN IN GOOD FAITH BY HIS DEAR FRIEND, A 
MAN UNWISELY MISUSES THE MONEY, FAILS TO PAY BACK, AND 

ENDS UP IN JAIL WHEN HIS CHEQUE BOUNCES

BY WAGIH HASSAN

CRIME & PUNISHMENT 

BROKEN 
FRIENDSHIP
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In reality, when 
the bearer of the 

bounced cheque files 
a complaint at a police 
station, the best way 
to solve the problem 

between the two 
parties is to settle the 
matter immediately 

and amicably

father has bought me an apartment in 

my country and requested me to transfer 

money quickly to pay the seller. So, please 

return the money as soon as possible, so 

that I can transfer it to my father, who has 

promised payment to the property seller. 

My father gave his word, and I cannot 

disappoint him.” 

Munir did not say a word at first. Rather, 

he only shook his head two or three times. 

Then, he said, “Bear with me for some 

time. I assure you that you will get your 

money back.” 

Days turned to weeks and Amir did not 

hear anything from Munir. He would ignore 

his phone calls and messages. Amin 

sensed that his friend might not pay back 

at all. Tired of waiting, Amin eventually 

presented the cheque given by Munir 

to the bank, but it bounced because of 

insufficient balance in Munir’s account. 

Amin retrieved the bounced cheque 

immediately and reported to the police, 

who asked the bank to reach out to Munir 

and request him to go to the police station 

to solve the matter amicably.

In reality, when the bearer of the 

bounced cheque files a complaint at 

a police station, the best way to solve 

the problem between the two parties 

is to settle the matter immediately at 

the police station by mutual consent 

in a friendly manner, if possible. As we 

say: “Reconciliation is the master of 

decisions.”

However, Munir did not appear at 

the police station and that’s when the 

police officer referred the case to the 

Public Prosecution. After investigation 

and trial, it turned out that Munir had not 

sent the whole amount of Dhs50,000 to 

his wife and that he had lost most of it 

in online trade and stocks. Convicted of 

the offence, Munir went to jail, having a 

broken friendship with his dearest friend 

for years, who did him a great favour and 

saved his son’s life. 

A few more weeks had lapsed, Amin 

thought, “Another month has passed and 

here I am again, nervous to ask for the 

money that is mine in the first place.”

One day, they went to a restaurant after 

office hours. Munir never bothered to pull 

money out of his pocket. Amin didn’t mind 

as he earned double of Munir’s salary and 

he did it out of their friendship. 

Afterwards, they went to Amin’s house 

for a post-dinner conversation. They sat 

there eating some fruits and after they 

finished, Amin finally had the courage 

C
ases of bounced cheques are 

filed often after a company’s 

bankruptcy, or after the cheque 

issuer has escaped without 

leaving enough funds in the account on 

which the cheque is drawn. 

To make sure that none of us falls prey to 

bounced cheques, we are telling this story, 

as it may give us a useful lesson. 

Two friends met in a restaurant in 

one of the emirates. Munir, 33, asked 

his friend Amin, 34, to lend him about 

Dhs50,000, saying that he would write 

him a cheque as a matter of trust. Munir 

insisted on giving this cheque, stating 

that anything might happen, and he 

wanted to ensure that Amin would have 

guaranteed repayment. 

Amin was not used to loaning out a 

relative or a friend, as there’s a chance 

they could fall out. In the end, he agreed 

to take the cheque and lend Munir that 

sum of money to save the life of his 

11-year-old child, who needed an urgent 

surgery at that time. Munir, in turn, swore 

that he would return the money in two 

months at the most. 

Munir transferred the money to his wife, 

who paid for the surgery, tests, X-rays 

and medicine. Their son survived from the 

complicated surgery after skipping school 

for around a month and a half. 

Days passed, Munir and Amin regularly 

hung out in malls, cafes and beaches, 

spending some good times together. 

Though nearly three months went by like 

this, Amin did not remind Munir about the 

money. He would always feel ashamed, as 

if their friendship was on the line. 

Amin whispered to himself, “Munir knows 

what he has to do, and this is not the first 

time he has borrowed money from me, and 

he would always return it on time.

“I will wait for a couple of days, maybe a 

week or two, before I ask Munir about the 

money. He promised to give it back without 

any delay, and I am still waiting.” 

to ask Munir, “More than three months 

have passed, and you haven’t paid me 

back yet, nor apologised for the delay, 

and never mentioned about the money, 

the cheque, the debt. On that day, you 

said you will return the money within 

two months, and did you forget that you 

wrote me a cheque for the amount? What 

happened to you?”

Amin continued, “To be honest, I am 

so in need of this amount now, as my 
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BY DR FALEH HANDHAL 

THE TOMB OF PROPHET EZEKIEL IN THE ARAB LANDS FORMED 
A BRIDGE BETWEEN THE MIDDLE EAST AND INDIA, AND WAS 
CENTRAL TO ONE OF THE MORE INTERESTING CHAPTERS OF 

THIS REGION’S PAST

THE
SLOPES OF 
CONFLICT
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C
ontinuing our journey across 

Arabia, seeing it through the 

eyes of British political resident 

John Gordon Lorimer, author of the 1908 

book Gulf Guide, reprinted in 1970, we 

arrive in Kuwait.

Describing the town of Al Jahra, he 

wrote: “It is a large town in Kuwait located 

near the coast of the sea. It is considered 

the main and perhaps the only centre for 

agriculture in Kuwait in a flat sandy plain 

full of camel pastures with many water 

wells at a depth of 12 feet. The residence 

of the ruler of Kuwait is in Al Jahra and it is 

in the form of a square; each side is about 

200 feet long and the walls are 15 feet 

high. There is also a 20 feet high tower, 

and the Sheikh’s fort contains a stable that 

can accommodate 100 horses, while in the 

town, there are 86 houses inhabited by 

about 100 families.

“The significance of Al Jahra lies mainly 

in its agriculture, as the most important 

crops are wheat and barley. Alfalfa is also 

grown and they call it ‘gat’, in addition 

to watermelon, melon, pumpkin, peas, 

eggplant, okra, and tomatoes. Al Jahra 

has around 2,000 palm trees. Crops are 

grown on land surrounded by mud barriers, 

with a 9-feet fence, and there are 14 large 

wells 20 feet deep. The sheikh of Kuwait 

is particularly interested in Al Jahra more 

Jews visit the shrine during the harvest 

festival, and the bodies of many Jews are 

sent to Al Kifl from far away to be buried 

there.”

Adding to what Lorimer said in this 

regard, the tomb of the Prophet Ezekiel 

is known in Islam as “Dhu Al Kifl” and it 

was mentioned in Quran in the following 

verses: 

“And (remember) Isma’il, Idris, and 

Dhu al-Kifl, all (men) of constancy and 

patience.” 

“And commemorate Isma’il, Elisha 

and Dhu al-Kifl: each of them was of the 

company of the Good.”

The Andalusian Jewish traveller 

Benjamin al Tatili mentioned during his trip 

that the shrine of Dhu Al Kifl or Ezekiel is 

located on the shore of the Euphrates, and 

it is a solid building containing 60 silos, 

each with a tower.

This story is related to the story of the 

first and second Babylonian captives 

during the days of Nebuchadnezzar in 

the year 600 BC, when he exiled them to 

Babylon, which is not far from Kifl. There, 

the priests of the Jews wrote the Torah 

we have today, and they also practised 

their religious rituals and then wrote a 

book of religious teachings known as the 

“Babylonian Talmud”.

Lorimer then talked about the tribes 

and clans in Oman and the UAE. 

Speaking of Bani Jaber, he said that 

they resided mainly in Al Hijr, and their 

main gathering centre was in a group 

Old ruins in Al Kifl city in Hilla, Iraq

than any other part of his territory, not 

because of the importance of its agricultural 

resources, but because it gives its ruler 

power and influence amongst the Bedouin 

clans that frequently visit the place.”

Moving on to Kuwait’s neighbour Iraq, 

the author called it “Turkish Iraq”. He 

showed interest in the Turkish military 

forces in Iraq, as the purpose of his book 

was gathering military intelligence, at a 

time when Britain was preparing to invade 

Iraq and strike at the Ottoman presence 

there. Therefore, the book contains details 

about the Turkish military units in terms of 

equipment and numbers, in addition to the 

tribes’ strength, weapons, and sectarian 

tendency, all of which are considered 

useful news to serve military plans.

Lorimer also spoke about the town of 

Al Kifl in Iraq. We mention it in this article 

because of its historical significance, as it is 

a city whose population was mostly Jews. 

Lorimer said: “Al Kifl is considered important 

because it includes the tomb of Ezekiel, 

which is located in its centre in a courtyard 

surrounded by a wall. Most of the Jews 

reside near the tomb. The construction of 

their rooms lacks repair, and the shrine, 

which is supposed to be the coffin of 

Prophet Ezekiel, is about 12 feet long and 6 

feet wide and has a dome-shaped ceiling. 

The walls of the rooms are decorated 

with regular glass pieces and shiny and 

coloured materials, and it was decorated 

by a Jewish merchant from Bombay, and 

he renovated the shrine 65 years ago. The 

The sheikh of Kuwait 
is particularly 

interested in Al 
Jahra more than any 

other part of his 
territory, not because 

of the importance 
of its agricultural 

resources, but because 
it gives its ruler 

power and influence 
amongst the Bedouin 
clans that frequently 

visit the place
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Propher Ezekiel’s tomb in Al Kifl, Iraq

of three valleys known as Wadi Bani 

Jaber in Oman. They were also found in 

Muscat and Muttrah, and the number of 

tribe members was estimated at 25,000. 

They were proud of being descendants 

of the Theban tribe, which is well-known 

in Arabic poetry. Al Hijr belonged to the 

Sultanate of Oman.

Also mentioned in the book is the 

Bani Ka’ab tribe, with its two divisions 

in Iraq, the UAE, and Oman. Those who 

belonged to Iraq had their homes in 

southern Arabistan in Al Muhammarah, 

and it is said that they also belonged to 

Bani Amer, who descended from a man 

called Ka’ab bin Rabi bin Amer, with his 

homeland in Najd. The influence of the 

sheikhs of Bani Ka’ab reached Al Basra 

until they became followers of the sheikh 

of Al Muhammarah.

As for the Bani Ka’ab in Oman and 

the UAE, they were divided into families: 

Al Makatim, Al Masaeed, Al Miyadla, Al 

Muzahim and others. Around 1,250 of 

them were in Oman and the sheikh of 

the tribe was Salim bin Deen Al Muzahmi, 

and he lived in the village of Al Mahada. 

The people living in Al Ja’alan, in the 

southeastern part of Oman, numbered 

about 12,000 and spoke on behalf of the 

Bani Ali tribe. 

Lorimer then talked about the Khaja 

sect, a large group in Oman, especially 

in Muttrah. They had a large fortress and 

most of them were merchants and shop 

owners. The big merchants imported rice 

from Calcutta, fabrics, oil and medicine 

from Bombay, and they exported wet and 

dry dates in addition to exporting dried 

fish to India.

The book covers Bahrain, Kuwait, 

Al-Ahsa, Saudi Arabia, and the history 

of Jabal Shammar, and in the author’s 

narration of the events, the stories got 

mixed up. This is normal due to the 

geography and the overlapping relations 

between the parties and the events that 

were at conflict with one another. We will 

talk about these events as mentioned 

by the author, and then give further 

clarification, if needed.

The author took us back to 1782, when 

Bahrain was under the control of the 

Persians during the days of Shah Karim 

Khan Al Zand, and the ruler of Bahrain 

was Sheikh Nasser, the ruler of Bushehr 

as well.

In 1782, Sheikh Mohammad bin Ahmed 

bin Mohammad bin Khalifa Al Awwal, 

the Sheikh of the Utub tribes who had 

left Kuwait and resided in Al Zubarah, 

defeated the son of Sheikh Nasser who 

had attacked Al Zubarah. Illustration of old Kuwaiti boat for pearl and fishing
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Ras Al Khaimah Fort in 1959

When Sheikh Nasser heard about what 

happened, he sent a letter to his son, 

asking him to strengthen his position, but 

the message fell into the hands of the 

Utub people of Kuwait who were on their 

way to support those attacked by the son 

of Sheikh Nasser. They took the letter 

and handed it over to Sheikh Ahmed bin 

Mohammad bin Khalifa, so he decided to 

end the Persian presence in Bahrain, and 

called on the Arab tribes to seek help. 

The Muslim tribes from Al Huwailah and 

the Bin Ali family from Al Quwaiter, Sudan, 

Al Qubaisat, Al Buainain, Al Manan’a, Al 

Dhalouf and other Arab tribes came and 

eventually besieged the Persian garrison 

in Manama. 

After two months of the siege, the 

garrison surrendered, and Sheikh Ahmed 

bin Mohammad bin Khalifa fully conquered 

it on June 29, 1783, and his name became 

“Ahmed Al-Fateh”. Bahrain has since 

turned into an Arab territory ruled by 

Al Khalifa from Al Utub to this day. This 

led to Bahrain becoming a commercial 

centre, as Al Utub quickly built a merchant 

When Sheikh Nasser 
heard about what 
happened, he sent 

a letter to his 
son, asking him 

to strengthen his 
position, but the 

message fell into the 
hands of the Utub 
people of Kuwait
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In 1820, the British 
forces invaded the 

emirate of Ras Al 
Khaimah and this was 

followed by a peace 
treaty signed by the 

rulers of the emirates 
with Britain

fleet and started transporting goods 

between Muscat, Basra, and other ports 

in the Arabian Gulf. Then the merchants 

of Bahrain began to almost completely 

control the pearl trade in the Gulf.

The book’s narrative moves to Bahrain 

and its relations with the neighbouring 

countries, especially with Al Qawasim. 

In 1820, the British forces invaded the 

emirate of Ras Al Khaimah and this was 

followed by a peace treaty signed by 

the rulers of the emirates with Britain. 

Amongst the signatories was a deputy 

for the rulers of Bahrain, named Mr Abdul 

Jalil, which marked the beginning of 

relations between Bahrain and the British 

during the reign of Sheikh Abdullah bin 

Ahmed Al Fateh.

Lorimer continues to talk about the Historic Dhayah Fort in Ras Al Khaimah
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rotation of power between Al Khalifa in 

Bahrain and ends with Bahrain’s relations 

with the United States and European 

countries. In 1899, an American missionary 

named Zwimmer visited Bahrain and 

was able to get the approval of the 

British to open a mission, but soon the 

ruler of Bahrain and the people started 

complaining about Zwimmer’s activity 

and the mission. The British felt that the 

mission was threatened with violence, so it 

was closed and transformed into a hospital 

and an outpatient clinic named Mason 

Memorial Hospital. In November 1903, the 

British opened a hospital under the name 

Queen Victoria Memorial Hospital.

About German interests in Bahrain, 

the author said: “The establishment of a 

German agency operating in the pearl 

trade in Bahrain in 1901 raised several 

political problems, as this agency was 

a branch of an institution in Hamburg 

founded by Mister Wankhouse. This man 

had arrived in the Gulf for the first time in 

1897 and lived in Lengeh until 1901.

“While he was there, he obtained all the 

agreements that the UK had concluded 

with the Gulf, and at that time, he went to 

Bahrain and concluded the pearl trade 

agreement, and it was the first European 

agreement in Bahrain. When the ruler of 

Bahrain discovered that this agency sells 

illegal goods, he ordered to cease their 

operations and confiscate the shipments. 

Then a new problem arose about the 

company contacting a representative of a 

foreign consulate. Also, the situation got 

even worse when a commercial dispute 

occurred between the company and the 

citizens of Bahrain. In 1904, they attacked 

the company’s headquarters and thus it 

closed down.”

Lorimer then talks about the history of Al 

Ahsa in the sixth chapter, and it contradicts 

what he mentioned in the eighth chapter 

on the history of Najd. Therefore, we just 

mention the journey of the English officer 

Captain Sadler to Al Ahsa and from there 

to Jeddah. However, Lorimer jumps to the 

event without introductions, so in order to 

talk about the trip in detail, it is necessary 

to mention its reasons.

Saudi Arabia was known at the time as 

“the Emirate of Al Diriyah”, in relation to 

the town of Diriyah in Najd, which is the 

base of Al Saud, and then this emirate 

expanded further to the east and west. 

During the reign of Prince Abdullah bin 

Saud, the Hijaz had fallen into his grip. 

This provoked Muhammad Ali Pasha, the 

ruler of Egypt, to attempt to seize the 

territory and destroy the Saudi emirate. So 

he sent the first expedition, led by his son 

Tusun Pasha in 1811, sailing from Egypt and 

landing at Yanbu on the Red Sea. In 1812, 

the Egyptian soldiers captured Medina, 

but Prince Abdullah bin Saud managed 

to fight back and sent a defeated Tusun 

Pasha to Cairo. Later, Muhammad Ali 

Pasha prepared another campaign, led by 

his son Ibrahim, to occupy Al Diriyah, and 

that force succeeded in conquering it on 

September 9, 1818, taking Prince Abdullah 

captive. 

During this time, Britain forces were 

preparing to launch an attack on Ras Al 

Khaimah and topple the rule of Sheikh 

Hassan bin Rahma, who was loyal to Saudi 

Arabia. In coordination with Ibrahim Pasha, 

who was in Najd at that time, the British 

regime instructed Captain Foster Sadler 

of the 47th Brigade to go on a special 

mission from India to Al Hijaz in order to 

meet Ibrahim Pasha and discuss a military 

strategy with him, passing through the 

coast of Al Ahsa. Sadler met Ibrahim Pasha 

to ask him to cooperate with the British 

authorities and ask the tribes who were 

not loyal to Al Diriyah to cooperate, too. 

On June 18, 1819, Sadler’s ship arrived 

at the coast of Al Qatif. However, it had 

fallen into the hands of Khalil Agha, 

whose forces did not exceed 60 soldiers. 

Therefore, a group from the Bani Khalid 

tribe accompanied him, and he arrived 

in Al Qatif on July 11, 1819. There, he met 

a British envoy who introduced him to 

the Governor General of Al Ahsa, named 

Muhammad Agha Al Kashef, who offered 

to take him to meet the Pasha. But Al 

Kashef did not fulfil his promise, so Sadler 

left alone on July 24, 1819. 

Here, Lorimer stops talking about 

what happened to this captain. In other 

sources, it is said that Sadler arrived in 

Medina, where Ibrahim Pasha resided, on 

September 18, 1819, and met the Pasha 

with his shabby Arab clothes and signs 

of exhaustion evident on him. The Pasha 

declined his offers, and it is said that he 

kicked him. 

Sadler hung around for two months 

and went to the coast of the sea until the 

British cruiser Prince of Wales arrived, and 

then he went back to Britain. The result 

of his adventure was that he went to the 

church and became a priest and wrote his 

book about the Arabian Peninsula, and 

this is how he became the first European 

to enter the Arabian Peninsula.

During the reign 
of Prince Abdullah 
bin Saud, the Hijaz 
had fallen into his 
grip. This provoked 

Muhammad Ali Pasha, 
the ruler of Egypt, to 
attempt to seize the 

territory

Traditional Saudi city
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TAKE A PEEK AT THE NEWEST MUST-HAVE HIGH-TECH ELECTRONIC DEVICES

GADGETS

SMART FRAMES

LIGHTWEIGHT POWERHOUSE

WI-FI BOOSTER

Gone are the days when people print out their photos, put them in an album, 
as everything is now uploaded online. One of the new alternatives to help keep 
memories at your desk is with gadgets dedicated to showing photos. 

The Nixplay Smart Photo Frame displays not only photos, but videos as well, 
making it an ideal gift for people of all ages. Its features include sending photos 
and/or photo playlists to your loved ones’ frames. It also provides invites for 
other people to share pictures to your frame by creating a photo-sharing 
network for your family that’s private and secure.

The Nixplay Smart Photo Frame is available in various sizes and can either be 
wall mounted or placed on your desk. Its versatility also comes with an auto-
adjusted 2048x1536 2K IPS display screen placement, so whether your photo is 
on portrait or landscape mode, the frame will display it correctly on the screen.

Website: www.nixplay.com
Price: Dhs1,200

keeping the mobile phone lightweight, ergonomic and free 
of any handprints on its back side.

With a 48MP ultra-clear main camera, 12MP ultra-night 
wide angle mode and a 13MP telephoto lens, users can 
capture crisp clear photos and videos and even selfies with 
the 32MP selfie camera. Audio quality of this smartphone 
is powered by Dolby Atmos, allowing users to enjoy 
immersive surround sound on the videos they play.

In addition, the Oppo Reno4 Pro 5G also features the 
latest Qualcomm Snapdrafon 765G processor, supporting 
5G mode that allows for download speeds of up to 3.7Gbps 
and uploads of 1.6 Gbps.

Website: www.oppo.com
Price: Dhs 2,500

Internet speed and coverage have improved significantly 
over the past several years through Wi-Fi. However, Wi-Fi 
isn’t without issue, and there are blind spots in our homes 
where it is very hard to get a signal. The NetGear 
Nighthawk AX8 8-Stream Mesh Extender helps expand 
the coverage of your Wi-Fi at home by delivering the 
maximum capacity and speed for your Internet 
connection, reaching up to 6Gbps. 

This device is ideal for large homes with up to six 
bedrooms, as it can extend Wi-Fi signal to every corner of 
the house. That means users can also maximise broadband 
speeds that they pay for. In addition, users can easily set up 
their Wi-Fi extender using the Nighthawk App. 

The Nighthawk AX8 Extender also creates a seamless 
network throughout your home by using the same 
Wi-Fi network name (SSID) as your router. 

Website: www.netgear.com 
Price: Dhs1,200

Smartphones of this age pack tonnes of features - but 
with it comes increased heftiness. The Oppo Reno4 Pro 5G 
addresses this issue with a slim body and a comfortable 
grip, with a triple camera system that optimises video and 
photography through software, and a hardware that boasts 
the state-of-the-art tech specs.

The Oppo Reno4 Pro 5G sports a 3D curved screen 
weighing only 172g and a thickness of 7.6mm with a 
fingerprint-proof and scratch-resistant back cover, 
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REDEFINED VR GAMING

BUILT FOR BUSINESS
Packing both efficiency and portability, Dell’s New 

Latitude 5510 Business Laptop includes built-in AI – the 
Dell Optimiser. The hard drive runs up to M.2 1TB PCIe 
NVMe Class 40 2280 solid state drive that optimises 
loading speeds, from booting to extensive presentations 
and videos. 

Presentations will showcase crystal clear, vivid colours 
spanning a 15.6 inch display powered by up to Radeon™ 
RX 640 with Thunderbolt for i7-10810U. Multi-tasking is 
also a breeze as the Dell New Latitude can sport up to 
32GB, 2x16GB, DDR4 Non-ECC, helping you finish several 
proposals, presentations, and other tasks. The laptop’s 
Intelligent Audio will automatically tune your system by 

adjusting background noise, managing speech volume, 
and refining the overall sound experience.

Website: www.dell.com 
Price: Dhs6,890

compatible owing to Oculus’ incorporation of next-level 
hardware. Another layer added on to the Oculus Quest 2 
features is its cinematic sound quality, allowing players to 
listen to audio cues from different environments through 
its built-in speakers that provide 3D positional audio.

Oculus Quest 2’s line-up of games includes Jurassic 
World Aftermath, Population: One, The Climb 2, Beat 
Saber, Echo VR, Phantom: Covert Ops, Five Nights at 
Freddy’s: Help Wanted, Robo Recall: Unplugged, and more.

Users will also find it easy to create their Oculus Quest 2 
accounts, as this only requires a Facebook account. This 
helps to make it easier to connect and interact with friends 
who are also using the Oculus platform. 

Website:  www.oculus.com
Price: Dhs1,760

Immerse yourself in the alternative world of virtual 
reality and gaming with the Oculus Quest 2. Gamers will 
enjoy an optimised processor to ensure smooth gameplay 
coupled with state-of-the-art graphic engine.

The Oculus Quest 2 has redesigned controllers to 
provide a better grip and feel for each game you play. It is 
also user-friendly when it comes to set-up and is PC VR 

CHILD TRACKER
Parents constantly worry about their children’s 
whereabouts, especially when their little ones get old 
enough to head to and from school on their own. 
The KidsConnect KC2 Phone helps ease worries by 
providing parents with a tool to keep track of their 
children’s locations outside the house. This easy-to-use 
mobile device is perfect for children who are just starting 
to use gadgets, as it is equipped with three speed dial 
buttons, a 15-number phonebook that parents can easily 
add, and a GPS/LBS/WI-FI tracker function that helps 
parents monitor the whereabouts of their children. 
The KidsConnect KC2 Phone also has a GeoFencing 
feature, letting parents set five predetermined areas and 
receive an alert if the mobile phone enters or leaves the 
area. Meanwhile, the voice monitoring feature allows 

parents to send a text message to the mobile phone 
and, within a minute, the mobile phone will call back 
without activating the screen, allowing them to monitor 
the child’s surroundings.

Website: mykidsconnect.com 
Price: Dhs510
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Let these pages take you towards a new, sustainable lifestyle; help you connect better in business and in 
relationships; and send some shivers down your spine with stories full of mystery

BOOKS

Beyond Entrepreneurship
Title: BE 2.0 (Beyond Entrepreneurship 2.0): Turning Your Business into an Enduring 
Great Company
Authors: Jim Collins and William Lazier 
Publisher: Portfolio
Price: $28 (Dhs103) (Hardcover)

Business thinker Jim Collins upgrades this classic guide, which includes all-new findings 

and insights about how companies can survive and even thrive in this ever-changing world. 

This book, an inspiration for young pioneers at Silicon Valley, promises to once again leave 

a mark on the business community, as well as influence new generations of entrepreneurs 

who need sound strategies in order to prosper in their respective industries today. With four 

new chapters and 15 new essays, readers are assured comprehensive key concepts that will 

answer the most pressing business questions in today’s time. 

Chasing happiness
Title: The New Long Life: A Framework for Flourishing in a Changing World
Authors: Andrew J Scott and Lynda Gratton
Publisher: Bloomsbury Publishing
Price: $27 (Dhs99) (Hardcover)

This thought-provoking book serves as a guide on how people can adapt to the ever-changing world 

in a positive way, knowing that human progress has accelerated, thanks to smart new technologies and 

science that allows for longer and healthier lives. Such changes have also triggered anxiety in many 

people about where the world is headed, with worries ranging from becoming redundant due to the 

convenience of technology to losing genuine connections with other people. This book draws upon 

economics and psychology in order to provide a framework for navigating these changes, giving you a 

practical manual for a longer and happier life. 

Thrive without destruction
Title: Less is More: How Degrowth Will Save the World
Author: Jason Hickel
Publisher: William Heinemann
Price: $29 (Dhs107) (Hardcover)

This book highlights the importance of restoring the balance in the world through degrowth — 

the act of taking less in order to become more. The climate breakdown and ecological collapse 

caused by intense, nonstop resource consumption can only be stopped once we change how 

we see nature and our place in it, once we stop dominating and extracting resources and instead 

start the process of reciprocity and regeneration. This book tackles how to create an economy 

that will enable humans to thrive without sacrificing the environment, one that will reconnect us 

with nature and the real beauty of the world.
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Artful talks
Title: Making Conversation: Seven Essential Elements of Meaningful Communication
Author: Fred Dust
Publisher: Harper Business
Price: $29.99 (Dhs110) (Hardcover)

It’s no secret that humans are built to communicate. Conversations are a way for us to share 

thoughts, ideas, and experiences, allowing us to achieve our common goals. This book shows how to 

design conversations into something impactful and creative. It seeks to eliminate misunderstandings 

that can lead to frustrations and can hamper our real purpose. It also highlights how to be really heard 

and truly listen to the other end of the conversation. Mastering the art of conversation boils down to 

four elements: commitment, creative listening, clarity, and context. The book helps readers learn these 

to be able to create purposeful conversations at work.

Ice expedition
Title: The Arctic Fury
Author: Greer Macallister
Publisher: Sourcebooks Landmark
Price: $27 (Dhs99) (Hardcover)

In this story set in 1853, experienced California Trail guide Virginia Reeve goes to Boston after 

receiving a once-in-a-lifetime opportunity to lead 12 women into the Arctic to look for the lost 

Franklin Expedition. Each of the women has her own skills to bring to the table, as well as dark 

secrets. A year after the expedition, Virginia stands on trial — not all the 12 women have returned 

safely, and the responsibility is hers. Sensational twists and thrilling mysteries abound in this heart-

pounding novel that seeks to answer what really happened out there on the ice. 

Chilling 
secrets
Title: The Wrong Family
Author: Tarryn Fisher
Publisher: Graydon 
House
Price: $21.49 (Dhs79) 
(Hardcover)

Retired therapist Juno 

moves in with the Crouch 

family, as she tries to 

live the rest of her days 

in peace. At first glance, 

Winnie and Nigel Crouch seem like the epitome of a 

perfect married couple, with a perfect son and a perfect 

life. Soon, however, Juno discovers that all is not what 

it seems, when she overhears a chilling conversation 

between the two. And while she doesn’t want to get 

involved, her drive to make things right because of a dark 

secret overpowers her desire to stay out of their business. 

This new thriller offers shocking twists until the end.

Fashion dreams
Title: The Dress Shop on King 
Street 
Author: Ashley Clark 
Publisher: Bethany House 
Publishers
Price: $15.99 (Dhs59) 
(Paperback)

Fashion enthusiast Harper 

Albright, who hopes to make it big 

in fashion design, returns home to 

Alabama and to Millie, the woman 

who first taught her how to sew. As Harper reflects her own future, 

she discovers Millie’s long hidden secrets. 

Young Millie, in 1946, left home in an effort to hide half of her 

heritage, bringing with her two heirloom buttons and hopes of 

having her own dress store someday. While on the train, she met 

someone who changed her life for good, yet led her to make the 

hard choice regarding the heritage that would shape her future.

Together, Harper and Millie return home to meet the man who 

could have the answers they need, one who can give them a 

chance at the dress shop they both yearned for so long. 
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ENVIRONMENT

New natural safe zones to rise with Dubai’s Dhs6.6 billion plan

Abu Dhabi-funded energy project in Maldives gains global recognition 

HIS Highness Sheikh Mohammed bin 

Rashid Al Maktoum, Vice President and Prime 

Minister of the UAE and Ruler of Dubai, has 

announced a Dhs6.6 billion plan to develop 

more sustainable and environment-friendly 

areas through several projects.

 The Dubai Municipality will be spearheading 

these projects in the emirate, highlighting the 

significant role of environmental sustainability, 

thereby helping to future-proof the emirate 

through government-led, independent 

initiatives and public-private partnerships.

 “Providing a clean environment is at the 

heart of our efforts to advance development 

and to provide a high quality of life both now 

and in the future. We have adopted global best 

practices and implemented innovative projects 

to preserve our environment and protect the 

health and safety of people in the UAE,” said 

His Highness Sheikh Mohammed bin Rashid.

PUBLIC BEACHES

Part of the series of projects will be

Dhs500 million allocation to develop more 

public beaches in Dubai that will serve not only 

as tourist sites, but also as places to promote 

a culture of healthy and active lifestyle. The 

project will cover over 1 million square metres 

THE Global Innovation Institute (GINI) has 

recognised an Abu Dhabi-financed renewable-

energy project in Maldives for its innovative take on 

addressing the country’s waste management and 

energy challenges.

The renewable energy project is backed and 

financed by the Abu Dhabi Fund for Development 

of beachfront areas in three phases:

• The first covers 4,250 metres of beachline 

extending from Al Mamzar Creek beach to 

Al Mamzar Corniche.

• The second phase will cover 2,150 metres 

of beachline extending from Jumeirah 

Beach to Al Shorouq.

• The third phase will cover 6,015 metres of 

beachline in Umm Suqeim 1 and 2.

 

OPEN GARDEN

His Highness Sheikh Mohammed bin Rashid 

also reviewed a project for the emirate’s first 

open garden that will form part of the Dhs2 

billion ‘Green Dubai’ project. 

(ADFD), which provided over Dhs22 million as 

a concessional loan and has since gained the 

recognition from GINI — this is known as an 

international professional certification, membership 

and accreditation in the field of innovative initiatives 

and works. 

“We are proud to have financed this project, 

The project will add an estimated 8 million 

square metres of safe, green spaces for 

different kinds of plant life to grow over the 

course of four years, from 2021 to 2024.

 

WARSAN WASTE PROCESSING

Dubai also aims to create one of the world’s 

largest waste processing facilities at the 

Warsan area, named the ‘Dubai Centre for 

Waste Processing’.

 The project aims to create a system that 

will have little to no negative impact on the 

environment with its capability of processing 

up to 1.9 million tonnes of municipal solid waste 

per year.

which perfectly aligns with our motto to promote 

socioeconomic development all over the world 

through sustainable and ingenuous initiatives,” said 

Mohammed Saif Al Suwaidi, Director General of 

ADFD, during a virtual meeting.

The ADFD funds are being used to develop a 

number of facilities in Maldives to process waste in 

an eco-friendly manner and generate about 4MW of 

energy. This project is slated to cover the islands of 

Addu, Kulhudhuffushi, and Vandhoo. 

Experts estimate that this innovative waste 

management and clean energy project would cut 

carbon dioxide emission by 9,200 tonnes a year, save 

the lives of 122,000 people, and conserve up to 3.5 

million litres of diesel annually.

Water will also be available in abundance, with the 

production of 551,000 litres of desalinated water each 

year through clean energy. 

The Maldives’ Ministry of Environment thanked 

the ADFD for its assistance in helping Maldives reach 

its 2030 goal of becoming a more environmentally 

mindful country.
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HH Sheikh Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister 
of the UAE and Ruler of Dubai, reviewing a series of sustainability and natural safe 
zone projects in Dubai 
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Abu Dhabi converts 140,000 streetlights to LED 
ABU Dhabi has begun transitioning 

to the use of more environment-friendly, 

energy-saving LED for streetlights in the 

emirate.

A joint project between the Department 

of Municipalities and Transport (DMT), Abu 

Dhabi City Municipality (ADM), and the 

Abu Dhabi Investment Office (ADIO) has 

launched the second phase of the project, 

named ‘Noor Abu Dhabi’. This is a public-

private partnership (PPP) street lighting 

initiative to change around 140,000 

streetlights with a modernised, energy-

efficient technology.

Upon completion, the project will 

save the Capital around Dhs705 million 

with a reduction of 76 per cent in power 

consumption. This is set to come from 

huge energy savings of 2,400 million 

kWh in a span of 12 months, as per the 

concession agreement between all 

parties. 

“We will continue to support the delivery 

of this important project for Abu Dhabi by 

collaborating with all parties as we move 

to the implementation stage of Phase 1 

and the launch of Phase 2,” said Dr Tariq 

bin Hendi, Director General of ADIO.

Abu Dhabi has increased its 

prioritisation of PPP for infrastructure 

projects across sectors such as education, 

transport, and municipalities.

Prior to this phase, the project saw 

the replacement of streetlights in some 

districts with LEDs, making it the inaugural 

PPP project of its kind in the UAE and the 

region. This initial contract between DMT, 

ADM, and Tatweer Middle East and Africa 

LLC was signed following a competitive 

tender process under ADIO’s PPP 

procurement framework.

“Reaching this landmark milestone 

for Phase 1 sets the legal, financial and 

technical basis for the next phases 

of the ‘Noor Abu Dhabi’ project and 

lays the foundation for investors to 

execute effective partnerships with the 

government,” said Mohamed Al Dhaheri, 

Head of ADIO’s Infrastructure Partnerships.

Sharjah begins Jabal Al Ruman planting project

HIS Highness Dr Sheikh Sultan bin 

Muhammad Al Qasimi, Supreme Council 

Member and Ruler of Sharjah, inaugurated 

the Jabal Al Ruman initiative during his 

visit to the city of Kalba. 

The new environmental initiative will 

witness further production and organic 

growth of the pomegranate fruit in the 

mountains, hence the name Jabal Al 

Ruman. 

This forms part of His Highness’ 

vision to preserve and conserve the 

environment in the emirate’s mountainous 

areas and naming them depending on the 

trees planted in the vicinity. 

During the inauguration, His Highness 

Sheikh Sultan also planted several 

pomegranate trees on the slope of 

the mountain, which stands over 1,100 

metres tall.

Apart from the inauguration of the 

Jabal Al Ruman initiative, His Highness 

also inspected several developmental 

and tourism projects in the city of Kalba. 

These include the rest house of Jabal 

al-Kitab that will be established some 1,100 

metres above sea level, as per the highest 

standards and international specifications. 

The rest house will accommodate 110 

guests while the outdoor balcony will 

accommodate 100 guests.
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UAE foundation awards Dhs2.5 million for COVID-19 research
leaders placed on scientific and medical 

fields.

He stressed, “At a time when the world 

is racing against time to find solutions for 

eradicating the virus, well-funded research 

efforts are critical to mitigate current and future 

health and economic challenges.”

HH Sheikh Mansour bin Mohammed bin 

Rashid Al Maktoum, Chairman of Dubai’s 

Supreme Committee of Crisis and Disaster 

Management, also praised the efforts of Al 

Jalila Foundation and the researchers who 

received grants for combating COVID-19. He 

said, “Al Jalila Foundation’s efforts to promote 

COVID-19 research is consistent with Dubai’s 

strong strategic focus on these sectors and 

its commitment to creating long-term value by 

advancing the frontiers of learning and science.” 

The applications were assessed through 

a competitive two-stage review process that 

included independent international peer reviews 

by experts from the world’s most renowned 

medical institutions in the United States, United 

Kingdom, Belgium, Norway, Brazil, Japan, 

Singapore, Italy, India, and Australia. 

HEALTH NEWS

THE UAE-based not-for-profit organisation 

Al Jalila Foundation has awarded Dhs2.5 

million in seed grants to five UAE-based 

medical researchers, enabling them to expand 

their studies on the novel coronavirus disease 

(COVID-19).

The grants in the areas of genetics, 

therapies, and diagnosis are the first to be 

awarded under the auspices of the recently 

inaugurated Mohammed bin Rashid Medical 

Research Institute to help enhance the UAE’s 

capacity to address the pandemic and other 

viral diseases in the future.

Out of 91 applications, five were selected 

to receive grants of up to Dhs500,000 each. 

The recipients include scientists from the 

UAE University, University of Sharjah, Al Ain 

University, and Al Jalila Children’s Specialty 

Hospital.

HH Sheikh Ahmed bin Saeed Al 

Maktoum, Chairperson of the Board of 

Trustees of Al Jalila Foundation, said 

that the efforts of the organisation to 

advance medical research support the 

UAE leadership’s vision for the future of 

healthcare and the high priority that the 

Severe COVID-19 survivors may be the best plasma donors, says study

higher plasma levels of antibodies.

Lead author Prof Sabra Klein of the Johns 

Hopkins Bloomberg School’s Department of 

Molecular Microbiology and Immunology in 

Baltimore, said that while their study needs 

further research to confirm the findings, it 

provides a roadmap to identify people who 

could be ideal plasma donors for COVID-19 

treatment.

NEW research indicates that patients — 

mostly older males — who have recovered 

from severe symptoms of the novel 

coronavirus disease may be the best plasma 

donors to treat COVID-19, according to a 

study published in the Journal of Clinical 

Investigation.

Doctors have been using infusions of 

plasma, which contains antibodies, from 

COVID-19 survivors to treat other patients who 

contracted the virus. 

The study, co-led by researchers at Johns 

Hopkins Bloomberg School of Public Health, 

United States, found that there is a higher 

number of anti-SARS-CoV-2 antibodies amongst 

patients who had severe cases of COVID-19.

The researchers examined samples of 

plasma from the 126 recovered patients using 

several tests, such as the plasma’s ability in 

cell cultures to neutralise cell-to-cell infection 

with SARS-CoV-2, as well as commercial tests 

for levels of antibodies to the coronavirus’s 

spike protein. They found considerable 

variability amongst the subjects in their 

spike-protein antibody levels and plasma 

coronavirus-neutralisation potency. 

On an average, the plasma of survivors 

who had been hospitalised with COVID-19 

had markedly more anti-spike protein 

antibodies and neutralised the virus more 

effectively, suggesting that disease severity 

prompts a stronger immune response. The 

study also indicated that those who required 

hospitalisation for their symptoms developed 
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Children with cleft lip, palate get free surgeries from ‘Operation Smile UAE’

High-fructose diet may worsen inflammatory bowel disease

volunteer and staff physician at Cleveland 

Clinic Abu Dhabi’s Surgical Subspecialities 

Institute.

Since its founding in 1982, Operation 

Smile has provided more than 270,000 

free surgeries to children and young 

adults in more than 60 countries.

pains, rectal bleeding, bloody stools, 

unexplained weight loss, and fatigue.

People with IBD are also at risk of colon 

cancer due to the long-term chronic gut 

inflammation.

In the study, the researchers found 

that sugary drinks also increase the risk 

of ulcerative colitis, especially for people 

who take low levels of vegetables. Many 

manufacturers add high fructose corn 

syrup to sodas, candies, pastries, and 

other processed foods.

According to research lead David 

Montrose, Ph.D, the increasing incidence 

of IBD parallels higher levels of fructose 

consumption in the US and other 

countries. “Our findings provide evidence 

of a direct link between dietary fructose 

and IBD and support the concept that 

high consumption of fructose could 

worsen disease in people with IBD. This 

is important because it has the potential 

to provide guidance on diet choices for 

IBD patients — something that is currently 

lacking,” he said. 

A new study has suggested that 

fructose or fruit sugar can exacerbate 

inflammatory bowel disease (IBD).

Researchers from Stony Brook 

University in New York, in their previous 

animal research, had learned that a diet 

high in fructose can harm one’s colon and 

cause inflammation. They theorised that 

foods high in fructose may have largely 

contributed to the rise in IBD cases in the 

past few decades.

According to the US Centres for Disease 

Control, IBD defines two conditions 

characterised by chronic inflammation 

of the gastrointestinal tract — Crohn’s 

disease and ulcerative colitis. Incidence 

of this condition has been rising globally, 

and symptoms include diarrhoea, stomach 

A hospital in Abu Dhabi has provided 

free surgeries for children with cleft lip 

and cleft palate as part of the UAE’s 

initiative to help young residents.

‘Operation Smile UAE’ collaborated with 

COVID-19-free hospital Cleveland Clinic 

Abu Dhabi for the fourth consecutive year, 

in order to provide free operation to eight 

children in a completely safe environment.

Cleveland Clinic Abu Dhabi volunteers 

worked alongside Operation Smile 

medical volunteers to transform a hospital 

floor into a paediatric unit to receive the 

pre-screened patients. All the operations, 

according to the medical volunteers, 

were successful and the children were 

discharged in perfect condition.

“Bringing hope to families who have felt 

despair is heartwarming. Seeing a child’s 

life change after surgery is indescribable. 

We will never forget the hug from a 

grateful parent,” said Morag Cromey-

Hawke, Executive Director, Operation 

Smile UAE.

“Putting a smile on a child’s face is 

a feeling beyond words. We all are so 

pleased with the results of the surgeries, 

which will help these children live 

healthier, happier lives. Our team has 

been working around the clock to ensure 

that patients and their families receive the 

care they need,” said Dr Mahdi Shkoukani, 
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WHAT THE MONTH
HAS IN STORE

HOROSCOPE

Aries (March 21 – April 19)

Aries poet Charles Baudelaire championed the privilege and luxury of changing one's 

mind. He thought it was natural and healthy to always keep evolving beyond one's 

previous beliefs and attitudes, even if that meant one might seem inconsistent or 

irrational. "It is lamentable," he once proclaimed, "that, amongst the Rights of Human Beings, the right to 

contradict oneself has been disregarded." Feel at peace with the prospect of outgrowing rules, strategies, and 

approaches that have worked well for you up until now—but that have outlived their usefulness. 

 

Taurus (April 20 – May 21)

Any legal actions you take are more likely to be successful if you initiate them between 

now and the solstice than if you'd begin them at other times. The same is true for any 

contracts you sign or agreements you make: they have a better chance to thrive than they 

would at other times. Other activities with more kismet than usual during the coming weeks: efforts to cultivate 

synergy and symbiosis; attempts to turn power struggles into more cooperative ventures; a push to foster greater 

equality in hierarchal situations; and ethical moves to get access to and benefit from other people's resources.

Gemini (May 22 – June 20)

Never follow an expert off a precipice. Nor a teacher. Nor an attractive invitation. Nor a 

symbol of truth nor a vibrant ideal nor a tempting gift. In fact, never follow anything off 

a precipice, no matter how authoritative, or appealing it might be. On the other hand, if 

any of those influences are headed in the direction of a beautiful bridge that can enable you to get to the other 

side of a precipice, you should definitely consider following them. Be on the alert for such lucky opportunities in 

the coming weeks.

Cancer (June 21 – July 22)

Cancerian rapper Vince Staples says, "I feel like it’s impossible to be completely yourself." 

Why? Because ideally we're always outgrowing who we have become; we're moving 

beyond the successes we have already achieved. There is no final, whole, ideal "self" to 

inhabit and express—only more and more of our selfness to create. Staples suggests people get bored if they reach 

a mythical point where they had figured out exactly who they are and embodied it with utter purity. They always 

have a mandate to transform into a new version of their mystery.  

Leo (July 23 – August 22)

Psychologists have identified a quality they call NFD: "need for drama." Those who 

possess it may be inclined to seek or even instigate turmoil out of a quest for excitement. 

After all, bringing a dose of chaos into one's life can cure feelings of boredom or 

powerlessness. "I'm important enough to rouse a big mess" may be the subconscious battle cry. It is important 

for Leos to avoid studiously and diligently fostering NFD in the coming weeks. Leos will have a blessed series of 

interesting experiences if and only if you shed any attraction you might have.

Virgo (August 23 – September 22)

"Give up the notion that you must be sure of what you are doing," wrote philosopher 

Baruch Spinoza. "Instead, surrender to what is real within you, for that alone is sure." 

Spinoza's thoughts will be a great meditation for you in the coming weeks. If you go 

chasing phantom hopes, longing for absolute certainty and iron confidence, you'll waste your energy. But if 

you identify what is most genuine and true and essential about you, and you rely on it to guide you, you can't 

possibly fail.

Libra (September 23 – October 22)

"A little bad taste is like a nice splash of paprika," said Libran fashion writer Diana 

Vreeland. "We all need a splash of bad taste," she continued. "It's hearty, it's healthy, 

it's physical. I think we could use more of it. ‘Having no taste’ is what I'm against." It is 

understandable that her perspective might be hard to sell to you refined Librans. But think twice and you’ll realise 

that it's good advice right now. Whatever's lacking in your world, whatever might be off-kilter, can be cured by a 

dash of good, funky earthiness. Dare to be a bit messy and unruly.

Scorpio (October 23 – November 21)

To convey the spirit of the coming weeks, here’s bits and pieces of wisdom from two 

women who were wise about the art of slow and steady progress. First, here's author 

Iris Murdoch: "One of the secrets of a happy life is continuous small treats, and if some 

of these can be inexpensive and quickly procured so much the better." Your second piece of insight about the 

wonders of prudent, piecemeal triumph comes from author Helen Keller: "I long to accomplish a great and noble 

task, but it is my chief duty to accomplish small tasks as if they were great and noble."

Sagittarius (November 22 – December 21)

Sagittarian statesman Winston Churchill said that he was always ready to learn—even 

though there were times when he didn't enjoy being taught. That might be a useful 

motto for you to adopt in the coming months. Next year could turn out to bring a rather 

spectacular learning spurt—and a key boost to your life-long education. If you choose to take advantage of the 

cosmic potentials, you could make dramatic enhancements to your knowledge and skill set. As Churchill' s message 

suggests, not all of your new repertoire will come easily and pleasantly. But there’s a great chance that at least 80 

per cent of it will. Start planning!

Capricorn (December 22 – January 19)

In accordance with upcoming astrological indicators, here’s some good advice for you 

courtesy of your fellow Capricorn David Bowie. You'll be well-served to keep it in mind 

between now and January 1, 2021. “Go a little bit out of your depth," counseled Bowie. 

"And when you don’t feel that your feet are quite touching the bottom, you’re just about in the right place to do 

something exciting.” For extra inspiration, here’s another prompt from the creator of Ziggy Stardust: “Once you 

lose that sense of wonder at being alive, you’re pretty much on the way out.” 

Aquarius (January 20 – February 18)

Most people aren't brilliant virtuosos like, say, Leonardo da Vinci or Nobel Prize-winning 

scientist Marie Curie. Every person has a singular amalgam of potentials that is unique in 

the history of the world—an exceptional flair, or an idiosyncratic mastery, or a distinctive 

blend of talents. This is why Aquarians will have unprecedented opportunities to develop and ripen this golden and 

glorious aspect of yourself in 2021. And now is a good time to begin making plans. Encourage yourself to launch 

your year-long ‘Festival of Becoming’ by writing down a description of your special genius.

Pisces (February 19 – March 20)

Researchers in the UK found that 62 per cent of the adult population brags that they've 

read classic books that they have not in fact read. Why? Mostly to impress others. George 

Orwell's 1984 is the top-rated book for fake claims, followed by Tolstoy's War and Peace, 

James Joyce's Ulysses, and the Bible. Pisces should never engage in anything like that type of behaviour during the 

weeks ahead. It's even more crucial than usual for you to be honest and authentic about who you are and what 

you do. Lying about it might seem to be to your advantage in the short run, it’s guaranteed not to be in your favour 

for the days to come.
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Big data, 
disruption, digital 
transformation. 
Cool words. 

We look beyond  their  

see solvable challenges that 
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MediumEasy

SOLUTIONS
FOR THE NOVEMBER ISSUE

www.alberichcrosswords.com

www.dailysudoku.com

easyeasy medium

PUZZLES
ACROSS

7  English servicemen (7)

8  Another maestro (7)

10  Messing up (6)

11  Loaded roller (8)

12  Rejected content (4)

13  Romantic piano (10)

14  Holidaymakers (7,4)

19  Keep quiet (3,7)

22  Potato curry (4)

23  Logged in (8)

24  Unfortunate man (6)

25  Monarchy change (7)

26  Online retailer (7)

DOWN

1  Bad-tempered agent (7)

2  Obtain energy (5,3)

3  Out of bed (4,2)

4  Open air (8)

5  Close attention (6)

6  Shock treatment (7)

9  New translator (11)

15  Legendary runner (8)

16  Bad driver (2,3,3)

17  Dancers (7)

18  Accumulated bets (7)

20  Laugh or cry (6)

21  Disgust (6)

PUZZLES
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We take immense pride and great pleasure in extending
our sincere congratulation and best wishes to

Their Highnesses
Members of the Supreme Council and Rulers of the UAE

and to all the people of the UAE
On the occasion of 49th National Day
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